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[bookmark: _Toc36562044]Introduction
Building a portfolio is a way of showing professional development that student has gained competence. Reflections supports the development and competences by offering a framework in which students can think analytically about their learning and development. A learning portfolio is a systematic and deliberate attention towards a student’s self-reflection and appraisal of what and how learning has occurred. Deep and meaningful reflections also students to emphasise on learning in a new manner. With the help of reflections, students tend to tell their own stories, evaluate their performance, assess their strengths and weaknesses, and reflect on past and future learning (Zubizarreta, 2009). This learning portfolio will reflect on the self-awareness tools I have used for becoming self-aware, experience of mock interview and a career development plan. 
[bookmark: _Toc36562045]Self-awareness Tools
Self-awareness is explained as the ability to know what you are doing and understanding why you do it. Self-awareness is the foundation of being emotionally intelligent, mature adulthood and self-leadership. The self-awareness tool which I used was Myer Briggs Type Indicator (MBTI). I used this tools as it is the most widely used personality test which offer a path to become more self-aware and use my strengths and weaknesses for better outcomes. I have used this tool because most of the firms now use it as a pre-employment assessment tool. Employers used it for different purposes in the organisation such as improving communication, resolving conflict, understanding personality styles, improving team work and training and development of managers as well as employees. According to Taylor (2010) tools such as MBTI are effective and popular in assisting people understand who they are, their values, and what kind of leaders they would become. Self-awareness has been helping people understand about the resources they have and what are their strengths and weaknesses. Personality tests using tools such as MBTI is a method to evaluate your cognitive abilities and attitude and how they influence your desires, interests, and values. This test is based on 16 different types of personalities as shown in the image below:
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Figure 1: Personality types: Source (Myers Briggs Foundation, 2018)
When I first tried to attempt this personality I was so confused about the results I might get. But then it performed the test and found that my personality type is ISTP (Introversion, Sensing, Thinking and Perceiving). People who have ISTP personality type are more optimistic and generous and they believe in fairness and equality. This is especially true in my case as I have a strong drive for understanding how things work. Moreover, the test helped me identify that I am a practical, and task-oriented team member who is often focused on the issues at hand. I tend to look for ways with immediate actions. As leaders, ISTPs tend to be more flexible. They are more concrete and practical in their approach and prefer leading teams on projects. My personality test showed that I prefer sensing on intuitive which means that I am more realistic and practical and more interested in facts and figures. I also prefer doing tasks which have a practical application and which help produce tangible outcomes (Baron, 1998). 
I consider this tool important as employers nowadays are using pre-employment personality tests for identifying the candidates which are best equipped to do a certain job and eliminate candidates which are least likely to succeed. Moreover, this tool is useful because getting familiar with the personality profile enable people to make use of their potential and work on their weaknesses. I believed that using this personality test is extremely relevant for my future employments as most of the employers tend to use this test as a pre-employment assessment tool (Calvasina & Calvasina, 2016). The personality test also helped me identify the future career paths which are relevant to my personality type. The most suitable career paths which I identified through this test were being manager or a budget analyst.
In usual working environments, the compatibility of individual personalities in a team could affect the collaboration between all members. Personality reflect on the ways in which people think, communication, act, make decisions, and mange conflicts. When a team member involve well, the members can communicate with each other more effectively and reflect a more positive working environment (Lykourentzou, et al., 2016). Organisations invest in training their managers and supervisors to use personality tests for screening and identifying high calibre candidate who possess higher potentials for being good leaders (Cheung & Wong, 2011). In the current years, employers have developed their approach to personality testing. When employers get satisfied with the measure of a job applicant’s intelligent, and emotional intelligence and they become more interested in assessing other aspects of personality such as working in team and becoming a good leader. This is an increasingly popularity of using personality testing for screening candidates to hire and also promote. It helps in fostering the employee hiring and selection process and help the organisations choose candidates which best fit the job (Youngman, 2017). Therefore, by using this test, I have become more aware of my own personality traits and areas to work on such as stubborn, being insensitive, reserved and get bored easily. These are the areas in need to work on in the future so that I can be a candidate of high calibre as desired by most of the organisations today. Moreover, I also recognised by key strength areas such as being energetic and optimistic, creative, practical, rational and know how to prioritise different tasks.  
One of the reason for the popularity of such tools is less cost involved and ease of online application processing. Employers nowadays believe that the pre-employment tests are an accurate predictor for future success of an employee. In this context, MBTI helps in identifying the personality of a candidate along with their emotional health, intellectual functioning and psychological adaptations. 



[bookmark: _Toc36562047]Mock interview experience
One of the research done by Young et al (2014) demonstrated that instructors who prepare students for job interviews help reduce interview anxiety. Mock interviews are a distinct type of simulation which is structured to resemble the real interview process. It can be used as a tool for help candidates to equip themselves with the confidence and training they need to successfully confront any real interview challenges. Mock interview also offer applicants with demonstration about the type of questions which could be expected in a real interview as well as practice in reacting to those questions efficiently (Hansen, et al., 2009). Sometime, interviewers utilise the instances from a mock interview to offer feedback which might help the students improve their presentation skills and reactions, and thus increase the chance for gaining the employment position. Students are also required to take benefit of the mock interview and different workshops which are provided by the university. Practicing interviews can help students to think about the answers to potential questions, improve their verbal communication skills, acquire feedback and gain confidence which they can demonstrate during the interview (Hansen, et al., 2009). 
I also practiced my interview during a mock interview session with the interviewer. The mock interview was about the post of store manager at Asda. Thinking about the interview first made me feel so anxious and worried. During this interview, the interviewer was provided with the job description of store manager along with some questions which are appropriate for the position. While going for the interview I was so confused and anxious and I did not reached on time which affected my first impression on the interviewer. During the interview I was hardly making an eye contact with the interviewer which showed my lack of confidence. During interviews, non-verbal communication such as eye contact is very important as it speaks about self-confidence and self-esteem which are the qualities of a good candidate. 
Moreover, I didn’t firmly shook hand with the interviewer. A firm hand shake is recognised as a key aspect of non-verbal communication which has a huge impression during the interview  (Stewart, et al., 2009). Non-verbal communication apart from handshake, such as maintaining eye contact during the discussion, have been shown to have a significant effect on interview assessment (Stewart, et al., 2009). The handshake during the interview offer information about the personality of the candidate as there is a trait like relationship among handshake and personality. Good and firm handshakes are believed to communication dominance, friendly behaviour, and sociability whereas poor handshake communication neuroticism, shyness and introversion (Chaplin, et al., 2000)
During mock interview my verbal behaviours were graded on the scale ranging from 1-5. Most of the behaviours were graded as average. Such as knowledge about Asda, understanding the needs of the company, focusing on strengths, responding to questions instantly, asking suitable questions from interviewer, and speaking at a clear and reasonable volume. During this mock interview, these are the areas in need to work on. After gaining interview feedback I realised that I need to focus more on key strengths areas and less on the weaknesses. Moreover, the feedback from the mock interview also made me realise that I need to avoid using fillers and slang words etc. During to less self-confidence I was not able to answer questions correctly and had no idea about what questions I should be asking from the interviewer. The foundation of a good interview is preparation. It starts with having a thorough knowledge about the company. For a good interview, it is important to know about the mission and vision statement of the organisation, the products offered, culture and office locations. Moreover, this mock interview also made me realise the important to getting on time. It is important for interviewee to get for the interview 15-20 minutes earlier and settle down. When the candidate does not arrive on time it results in different issues which create a negative first impression on the mind of interviewer. 
Timely feedback is critical for facilitate student’s learning and knowledge (Marks & O’Connor, 2006) .By the end of each mock interview, the interviewer offer verbal or written feedback to students. I also received feedback from the interviewer which helped me identify the areas I need to work on to improve my skills and knowledge. My overall grade for the first interviewer as 70% out of 100%. By second interviewer I was grade 63% which is quite low. There are some areas which I need to further improve such as detailed knowledge about the company, its products and mission statement. I also need to use STAR/BAR format for behavioural questions. STAR is a structured way to react to behaviour-based interview questions which include discussion about a situation, task, action and the result of that situation. BAR format includes describing the background, actions taken and the results of those questions. Other areas I need to work on and further improve are focusing on my strengths such as my creativity skills, problem solving skills, and flexibility. I also need to avoided using filler and use more professional language during the interview. Another area I need to work is asking proper questions from the interviewer. These questions comprise of; how long have you been with the organisation? What did you do before this? What is your favourite part about working in this company? By improving in these areas I am sure that I will be more prepared for my professional interview and have a good first impression on the interviewer.
[bookmark: _Toc36562048]Career development Plan 
This section required to preparing a career development plan with the help of SMART objectives. SMART stands for specific, measurable, attainable, relevant and time-bound. The career development plan is explain below:
	Task
	Action needed
	Benefits
	Time Required

	To develop my leadership and management knowledge by working in a retail store
	For developing my leadership abilities I need to attend leadership trainings and workshops conducted in the organisation. I also need to get enrolled in a leadership development programme offered by the organisation. I also need to attend a leadership and management course.
	Leadership and management course and trainings will help increase productivity, retain employees, increase employee engagement, and be able to make effective decisions. 
	Next 5 years

	To improve my verbal and non-verbal communication skills 
	Attend communication training offered by the organisations. For improving my communication skills I also need to attend management development training offered by the organisations to further learn skills to become a store manager.
	Effective communication in the workplace will help me foster trust and make optimal decisions for employees in the team. Ability to communicate also help in resolving conflict and solving workplace problems. With the help of clear communication skills, the leader is able to assign role and responsibilities to the team members. 
	2 months

	To further develop my networking skills and increase my professional network. 
	For developing my professional networking skills I need to be present in different professional evens and carry out regular activities on social media platforms. I need to take active part in professional conferences, educational events, trade fairs, and other social events. I can also develop this skills by involving in different professional networking sites such as LinkedIn, Facebook and Twitter.
	Professional networking will help me build and maintain business relationships.  Another benefit of professional networking is strengthening business connections, advancing my careers, get career support and advice, build confidence and gain a different perspective. 
	1 month

	To work well in a team
	For this I need to improve my team working skills. These skills can be improve be being a leader and communicate in a good way. I can also build team working skills by building trust and respect with each member on the team. I need to further improve my problem-solving skills and communication skills 
	Team working skills in the organisation help in fostering creativity and learning, These skills will also help me learn conflict resolution skills and techniques. Moreover, while working in teams I will be able to work collaborately and improve my performance and productivity.
	2 months 


Table 1: Career development plan
The career development plan which is explained in the table above shows one long-term goals and three term goals. The long-term goal includes developing my management and leadership skills while working in a retail store. Leaderships is the ability to influence others towards achieving common goals and objectives. Leadership is a learned behaviour which people can acquire or improve through studying and application (Ebbers, et al., 2010). People can become leaders if they have the determination to develop the abilities of a leader (Ricketts & Ricketts, 2010). The career development plan was made keeping in view the feedback I received during the mock interviews. Short –term goals which I selected for my career development include communication skills, team working skills and developing my professional network. A career development plan must be based on specific education as well as training need which should be achieving in order to meet the career path which the employee is pursuing. 
For achieving the first objective I need to attend a leadership and management course. The course would allow me to develop my basic knowledge of leadership and management skills and responsibilities. I also need to attend learning and management training offered by the organisation. One of the key benefit of attending this training include increase productivity. The training will also allow me to become more emotionally intelligent which is critical for the success of a leader. Emotional intelligence is about being smart and knowledgeable about your emotions and be able to understand the emotions of others. Leadership training will also help me choosing the most appropriate leadership style which suit my organisation. One of the major leadership style which I think is transformational leadership. Moreover, the training will also help me make better decisions
The short-term career development goals include communication skills. These skills can be improved by leading teams, and attending management development training. Effective verbal and non-vernal communication skills would help me interact with the team members and be able to motivate them to achieve common organisational goals  (Grayson & Baldwin, 2011).. To further advance my career, I also need to develop my networking skills. In today’s high tech and global environment the willingness of an individual to network can affect the ability to establish professional contacts, get interviews for different jobs, and learn from mentors. Such networking skills are critical for career as well as personal success (Grayson & Baldwin, 2011). Networking is a human skills which is the ability of an individual to increase social capital. For developing this skills I need to attend various professional conferences, trade shows, educational events and social events which are carried out on social networks such as Facebook, Twitter and LinkedIn. The other short-term goal include being able to working in teams. For working in teams in need to develop my problem solving skills, communicating skills and work collaboratively with people from different backgrounds
[bookmark: _Toc36562049]Conclusion
A learning portfolio is an evidence-based and flexible process which engage students in continuous and collaborative analysis of learning. This learning portfolio exampling the self-awareness tool which I used. The tool I used was Myer Briggs Type Indicator which is a self-report questionnaire that help people identify their personality. While reflecting on my mock interviews, I identified that there are some areas I need to improve such as knowledge about the organisation, communication skills, professional language and maintaining eye-contact during the interview. The career development plan was based on career objectives which I intend to achieve in the coming years. These goals include; being in a leadership and management position in the coming five years, developing my communication skills, improve networking and team working skills. 
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