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The Event 
 
Sound of Mind Festival is a 2-day electronic music and wellness festival, taking place 12th-13th August 
2022 at Capesthorne Hall, Macclesfield. Sound of Mind is borne out of a recognition that music fans and 
electronic music lovers now place great importance in their mental health and wellbeing, and as a result 
now have different desires when looking to escape the rat race for their festival experience. Sound Of 
Mind will provide them the electronic music festival experience they expect, plus numerous opportunities 
to relax, unwind and leave the festival feeling replenished and reinvigorated, rather than tired, rundown 
and suffering from the typical post-festival blues. 
 
When deciding on the concept for the event, the 5 W’s (who, what, why, when and where) were used to 
develop the idea and give a loose framework with which to work in which would then further be refined 
and developed into the project brief. Goldblatt (2001 cited Booth 2010) explains the importance of the 5 
W’s in event planning, as they “help to determine whether an event is feasible, viable and sustainable”. 
 
The event concept - 5 W’s 
 
Who 
The event will be targeted at electronic music fans who are looking for something different from their 
festival experience. McGroarty (2020) reported that 60% of millennials/Gen Z believe that “the way we 
take care of our health will be the most lasting societal change after the pandemic”, while a recent vice 
study (Appendix A) showed huge increases in what millennials viewed as most important to them 
compared to pre-pandemic values, with emotional, medical and physical wellbeing all rising significantly. 
Consequently, the festival will be targeted at 18-35 year old fans of electronic music who place an ever-
increasing` significance on their own wellbeing. 
 
What 
Sound Of Mind is a two-day electronic music festival that fuses the traditional electronic music festival 
theme of dancing and partying with an increasing need for people to relax, unwind and reset. The music 
will consist of ambient and soundscape music in the day, from some of the scene’s leading names, while 
festivalgoers are able to access the wide range of wellness focused practices and workshops on offer. The 
music will transition to more club-focused late night sounds during the night, as the festival offers a 
complete package for people looking to relax and dance. 

 
Why  
It’s evident that there is a desire for festival goers to recharge, as well as let their hair down and rave. 
While some festivals have tried to incorporate wellness and mindfulness practice within their festival set 
up, such as Bluedot Festival’s Elevate area which offered yoga, meditation, hot tubs and massages (Kate, 
2019), no festival has launched with wellness at the absolute core, with programming to coincide with the 
theme of the festival.  
 
When 
The festival will take place 12th and 13th August 2022. The date means it is peak festival season, most 
likely to take place with good weather, and avoids clashing with established rival electronic music festivals 



       
such as Creamfields, which usually takes place during the August Bank Holiday weekend later in the 
month. 
 
Where 
The festival will take place at Capesthorne Hall in Macclesfield. Capesthorne Hall is set in 100 acres of 
“beautiful Cheshire countryside” and has a solid history of hosting large capacity events. The capacity can 
reach 9,000, but as the festival Is debuting and doesn’t have the infrastructure or personnel required to 
accommodate so many festivalgoers, we will cap capacity at 3,000. We will utilise the grounds of 
Capesthorne hall accordingly to host 3,000, giving revellers enough space to be comfortable, but close 
enough to generate an atmosphere. The sitemap will document the layout of the festival accordingly. 

 
Licensing 
 
In order to host the festival, we must obtain a premises license, which allows events over 499 capacity to 
take place, as opposed to the Temporary Events Notice (TEN) which would be applicable for events under 
499 capacity (Mitchell, 2019). The licensing Act 2003 stipulates that in order to engage in licensable 
activities such as the sale of alcohol the provision of regulated entertainment, the applicant for the 
premises license must meet four fundamental licensing objectives –  
a) The prevention of crime and disorder; 
b) Public safety; 
c) The prevention of public nuisance; and 
d) The protection of children from harm 

 
This event safety management plan (ESMP) will go into greater detail as to how each of those licensing 
obligations will be met, and the four objectives will remain at the centre of any decisions made. As the 
event will be 18+ there will be less procedures put in place for the last objective, other than ensuring that 
children don’t have access to and aren’t present during the festival.  
 
In order to obtain a premises license for Sound of Mind Festival, we must complete the application via 
Cheshire East Council (Appendix B) as they are the council which legislates for the location Capesthorne 
Hall resides in. 
 
Licensing Objectives 
 
The Prevention of crime and disorder 
Security 
Sound of Mind Festival will outsource and contract SIA trained security to man key positions around the 
festival site. Pendergast (n.d.) recommends 1 security guard per 100 guests as a rule of thumb, so using 
that as a yardstick we will employ 30 security staff. All security staff will be qualified and have experience 
of the type of event being organised, as laid out in the Purple Guide.  
 
Drugs policy 
Dance music and electronic music is synonymous with drug use amongst the attendees, with over 50% 
attending music festivals taking drugs (Doward, 2019). In order to ensure the safety of the guests, Sound 



       
of Mind will employ a strict zero-drug policy. There will be a handful of amnesty bins at the entrance to 
the main stage, allowing festivalgoers to dispose of their drugs. All of those drugs will be passed on to 
the police at the earliest convenience. Any person found to be in the possession of drugs outside of 
disposing them in the amnesty bin will be handed to the police.  
 
The security staff will be qualified to carry out searches upon entry to the mainstage, ensuring a robust 
search using dog handlers that will uncover any drugs on a person looking to gain entry into the main 
stage.  
 
Stewards 
We will hire stewards who will be stationed at the entrance to the stages, and they will have clickers in 
order to ensure the capacity isn’t being exceeded.  
 
Alcohol 
Festivalgoers will be allowed to bring their own alcohol to the event. This will be limited to a crate of 12 
beers or a box of wine and will be restricted to the social areas and campsites. Any further alcohol 
purchases will be made from the designated bars around the mainstage. Anybody regarded to be 
excessively drunk will be refused service, and if necessary will be escorted from the festival by security. 
 
Bar 
Sound Of Mind Festival will employ a ‘Challenge 25’ policy and refuse to serve anyone that isn’t able to 
provide sufficient ID to prove they are over 18. The only forms of ID that will be accepted will be physical 
driving licenses or passports. No other form of ID will be sufficient. There will only be two bars open in 
the main stage, so there will be 8 staff allocated to the bars, to ensure people are served in a prompt 
manner. The bars will sell a range of beers, spirits, wine, soft drinks and water. We will also deploy one of 
the SIA-approved Security team members to each of the bar, to assist with any issues and to help enforce 
the ‘Challenge 25’ policy. 

 
Public Safety 
 
Public safety is of paramount important to the planning surrounding Sound of Mind Festival, and so we 
will be taking all precautions necessary in accordance with The Occupiers Liability Act (1957) (UK 
Government, 1957). The main law which governs health and safety at work in the UK is the Health and 
Safety at Work Act 1974 (HWSA) (UK Government, 1974), “This places general duties on employers, the 
self-employed and people in control of premises to ensure, so far as is reasonably practicable, the health 
and safety of their employees and anyone else that may be harmed by work activities or the workplace, 
e.g. the audience.” 
 
To do this, we must complete a risk assessment, to ensure that all potential risks are identified, and actions 
put in place to prevent them, or things to be in place to respond if something that does put the safety of 
staff and audience at risk takes place. For this we will use the template laid out in the Purple Guide (Purple 
Guide, 2017). 
 



       
Risk Assessment 
 

Hazard Who is at risk? Controls in place 
Further Action 
needed 

Lake to one side 
of the stage 

attendees and 
staff 

Station 2 stewards equidistance 
apart to ensure no intoxicated 
person enters the lake. Cordon 
off the lake and provide 
lifebuouys   

Slips and trips 
attendees and 
staff 

All areas of the site will be well 
lit. Woodchip will be put down 
in the communal/picnic area. 
Cables will run around the 
perimeter of any public space, 
and be covered by cable ramps   

Dehydration 
Attendees and 
staff 

There will be ample water 
points situated on the site 

in the event of 
extreme hot 
weather stewards 
will give out bottles 
of water 

Crowd surge 
causing a crush Attendees 

There is enough space in the 
entrance and exit, plus more 
than enough space for the 
capacity in the stages, to ensure 
that no area is overcrowded   

Food poisoning 
attendees and 
staff 

Food vendors will be 
experienced in outdoor events 
and have the relevant food 
safety certificates.  

Food vendors will 
be checked by the 
health and safety 
officer 

 
Fire Safety 
 
Fire safety is of extreme importance to Sound of Mind Festival, and as such we will put in place measures 
which is compliant with the Regulatory Reform (Fire Safety) Order 2005. In accordance with this order, we 
will carry out a fire safety risk assessment and implement the necessary fire precaution and protection 
measures in order to minimise the risk of fire at the festival. See below for the relevant risks that could be 
associated to the festival:  
- Deliberate ignition 
- Cooking and catering appliances (including barbecues) 
- Cigarettes, matches and lighters 
- Campfires and bonfires 
- Fixed and portable heating appliances 
- Hot processes welding, hot cutting, angle grinding, blacksmiths 



       
- Faulty or misused electrical equipment 
- Light equipment and light fittings in general 
- Naked flame candles, garden flares, open flame equipment 
- Vehicle exhausts 
- Lightning Strikes 

 
In addition, we have also identified a number of combustible materials that could be the source of fire, in 
order to help us monitor any fire risks. There are:  
- Non-flame-retardant tents and marquees 
- Non-flame-retardant stages, backdrops, drapes, scenery and screens 
- Non-flame-retardant displays and stands 
- Packaging materials, waste and litter 
- Flammable gases (LPG cylinders) 
- Fuel stocks for generators 
- Seating, cushions, soft furnishings 
- Temporary floor and wall coverings 
- Vehicles 
 
We will take all the measures necessary to make sure the event goes ahead safely, so will take precautions 
such as ensuring the LPC cylinders are installed, stored, used and transported safely, using fire-retardant 
fabrics for tents/marquees and other temporary demountable structures, ensuring there are adequate 
distance between temporary structures, traders and refreshment stands, and ensuring rubbish and waste, 
such as fat waste, is regularly removed from the site.  
 
In the event of any fire, Macclesfield Fire Station is 5 miles away, and Wilmslow Fire Station is 6 miles 
away, so the callout time and response will be fast. 
 
Crowd Management 
Crowd management is also of utmost importance to the festival, and safety of attendees. For crowd 
management, we will follow the Management of Health and Safety at Work Regulations 1999 (UK 
Government, 1999) and the previously mentioned Occupiers Liability Act 1984 (UK Government, 1984). 
We will also use guidance such as Managing Crowds Safely HSG 154 (HSE, n.d.) 
 
Transport 
A free shuttle bus will be provided which will run from Macclesfield, which is five miles away. There is 
also parking available (see site map) for weekend campers. The use of caravans and campervans is 
prohibited due to space restrictions. Artists will be shuttled from their hotel to the festival and out of the 
festival via designated vehicles, and will be dropped off at the beginning of the road that leads directly 
behind the mainstage. This will allow for smooth transport and unpacking of any equipment they have, 
live hardware, instruments or records bags. 
 
 
 
 



       
The prevention of public nuisance 
Noise management 
The Control of Noise at Work Regulations 2005 require certain actions to be taken in order to not expose 
workers (or attendees) from certain volumes averaged over a working day and must not exceed certain 
levels. In relation to this, we will ensure that levels of noise exposure do not exceed daily noise exposure 
of 87 dBA; peak sound pressure of 140dBC, and the peak sound pressure level will not exceed 140dB. We 
will put measures in place to ensure that people’s hearing isn’t put at risk, and local residents aren’t 
disturbed by the noise. Capesthorne Hall is situated in an isolated location, but there are residents in 
relatively close proximity, so they will be considered. 
 
Stage opening and close times 
The stages will begin with live music at midday, and the stages will close at 1am, as seen in figure 1, taken 
from the premises license application. The stages will open and close in line with these times. 
 

 
Figure 1. Live Music schedule 

 
Communication 
 
Communication will be made via radios that each team will have. Each team will be setup on a different 
channel to enable relevant conversations to happen with the correct team members to avoid any 
confusion, and managers and organisers will be set up on a private channel for any confidential 
conversations.  
 
 
 
 
 
 
 
 
 
 
 
 
 



       
Site Plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



       
Bibliography 
 
Arbit, J., 2020. The Pandemic Has Heightened Young People’s Dedication to Their Health. [online] Vice.com. 
Available at: <https://www.vice.com/en/article/z3ekqx/we-asked-people-how-the-pandemic-has-
changed-their-approach-to-health-and-wellness> [Accessed 22 July 2021]. 
 
Council, L., 2021. Premises Licence. [online] Cheshireeast.gov.uk. Available at: 
<https://www.cheshireeast.gov.uk/business/licensing/alcohol_and_entertainment/premises_licence.aspx
> [Accessed 22 July 2021]. 
 
Doward, J., 2019. Call for pill tests as more than 50% of music festivalgoers say they take drugs. [online] the 
Guardian. Available at: <https://www.theguardian.com/society/2019/dec/15/pill-tests-call-50-per-cent-
music-festival-crowds-take-drugs> [Accessed 22 July 2021]. 
 
Government, U., 1957. Occupiers’ Liability Act 1957. [online] Legislation.gov.uk. Available at: 
<https://www.legislation.gov.uk/ukpga/Eliz2/5-6/31/contents> [Accessed 22 July 2021]. 
 
Government, U., 1974. Health and Safety at Work etc. Act 1974. [online] Legislation.gov.uk. Available at: 
<https://www.legislation.gov.uk/ukpga/1974/37/contents> [Accessed 21 July 2021]. 
 
Government, U., 1999. The Management of Health and Safety at Work Regulations 1999. [online] 
Legislation.gov.uk. Available at: <https://www.legislation.gov.uk/uksi/1999/3242/contents/made> 
[Accessed 23 July 2021]. 
 
Government, U., 2005. The Control of Noise at Work Regulations 2005. [online] Legislation.gov.uk. 
Available at: <https://www.legislation.gov.uk/uksi/2005/1643/contents/made> [Accessed 20 July 2021]. 
 
Hse.gov.uk. n.d. Event safety - Crowd management. [online] Available at: <https://www.hse.gov.uk/event-
safety/crowd-management.htm> [Accessed 24 July 2021]. 
 
McGroarty, B., 2020. Study: The Pandemic Is Changing Young Generations’ Wellness Behaviors. [online] 
Global Wellness Institute. Available at: <https://globalwellnessinstitute.org/global-wellness-institute-
blog/2020/08/25/pandemic-is-changing-young-generations-wellness-behaviors/> [Accessed 18 July 
2021]. 
 
Mitchell, P., 2019. Frequently asked questions for temporary event notices. [online] Bassetlaw District 
Council. Available at: <https://www.bassetlaw.gov.uk/legal-and-licensing/licensing-act-2003/temporary-
event-notice-ten/frequently-asked-questions-for-temporary-event-notices/> [Accessed 20 July 2021]. 
 
Pendergast, M., n.d. CHOOSING SECURITY GUARDS FOR EVENT SECURITY. [online] Citiguard Protection 
Services. Available at: <https://citiguard.com.au/security-guards-event-security/> [Accessed 20 July 
2021]. 

 



       
Robinson, P., Wale, D., Dickson, G. and Booth, A., 2010. Events management. Wallingford: CABI, p.20. 
 
Thepurpleguide.co.uk. n.d. 26. Dealing with Crime & Disorder. [online] Available at: 
<https://www.thepurpleguide.co.uk/index.php/the-purple-guide/27-26-dealing-with-crime-disorder> 
[Accessed 22 July 2021]. 
 
Ticketmaster.co.uk. n.d. Capesthorne Hall, Cheshire | Events & Tickets | Map, Travel & Seating Plan. [online] 
Available at: <https://www.ticketmaster.co.uk/capesthorne-hall-tickets-cheshire/venue/443028> 
[Accessed 23 July 2021]. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



       
Appendix 
 
Appendix A – 2020 Vice Study of millennials view on wellbeing 
 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



       
Appendix B – Premises license application 
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