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Reflection
Under this report, it can let me apply all the quantitative research knowledge that I learn in this subject. From the subject, I can identify the differences between qualitative and quantitative research method. For qualitative research method, it should focus on the interview, focus group and case study. The number of participants of such research is fewer than quantitative research. For quantitative research, the number of participants should be more than qualitative. Under this type of research, it is mainly use the questionnaire to collect the answers a set of questions that relate to the research topic.

In fact, it is a good experience for me to know how to design a good research from this course. It needs to well-design the research process first and select the appropriate topic. For the research topic, it should be some new knowledge or fill-in the research gap that the previous researchers may not cover. So it can benefit to the research world and bring some new insight to the corresponding subject area. In this research I mainly investigate what is the major factor that affect the number of time of purchase from online shops. I want to assist the online shops to know the security of the online shop will affect the customers’ purchasing behaviour or not. So certain amount of published journal should read in order to enrich the knowledge of the research area. From the published journal, I can know the research gap and obtain some knowledge about how to interpret my research results.

After select the topic, it is much important to consider the time line and construct an achievable timeline and then cut the research into different phases. The research likes a timeline processing and it needs to follow the timeline strictly. It is a streamline processing. From my experience in this subject, it is extremely important to design the time frame in order to complete the project on time. Generally speaking, it is a good practice for my dissertation in my part 2 of the Doctor of Business Administration program. Afterwards, it needs to design the research hypotheses. During the design he research hypotheses, I need to clearly know the dependent variable and what is the independent variables. So I can make the construct and then link up the dependent variable and independent variables. So the hypotheses can make.

After design the hypotheses, another critical success factor of a good research should be select the correct instrument to collect data. For qualitative research, it needs to well design the interview. For quantitative research, it needs to well design the questionnaire. So it is very important to consider the target participants for the research. Otherwise, it cannot obtain the corresponding result. So it needs to select the correct sampling methods. There are many different type of sampling method. Ideally, it should use the random sampling method. Under this method, all people should be the same opportunity to participants should be select. A good sampling method should prevent any bias by the researcher. So the sampling method should be also very important. In this research, it is very common and it is not focus on any specific products. So I use the random sampling method. The other critical point is considered whether the research is any ethical issue. For example, it may relate to human being or touch the privacy or immature kid. So such type of research or the corresponding experiment must obtain the approval from the related bodies. In fact, the researcher should prevent to do any unethical research topic or experiment. One common example is the Little Albert experiment under the psychology research. In this experiment, the participant (i.e. “Little Albert”), a little baby, he needed to continue to fear various furry objects. So such type of experiment is considered as unethical experiment and the researcher should prevent. So the research should obtain the ethical approval first.

After select the sampling method and design the questionnaire, it is very important to consider how to contact the target participants. Furthermore, it needs to consider what benefit will bring to the participants, such as some assessment benefit to them. Or it should some little gift to compensate the participant who use his variable time to assist me to complete the questionnaire or interview. One important point is any compensation should not affect the selection of the participants and the researcher should not interfere the choice of the participants. Otherwise, it will the credibility of the survey or interview. In fact, all experiment result should well record and destroy after reasonable time. The researcher should also give the same signal to the participants about how long the result will keep. The participants should clearly know the identity of the researchers and also know the aim of the experiment. It should obtain he consent from the participants. The best method should require the participant to sign the consent form. Under the consent form, it should leave the contact of the researcher as well as the research supervisor of the researcher. It is also my experience from this exercise when I do the survey with the participants.

After collect the data, another important point is to select suitable tool to evaluate the result. As it is quantitative research method, it can select different statistical tools, such as SPSS and EView. So it will use SPSS in my research and it is very easily to use. It is another important thing that I learn from this course.

When obtain the statistical result, it is very important to know how to interpret the result correctly. From this course, I know it is very important to determine any statistically significant relationship between the dependent variable and independent variables. If it is significant relationship and p <0.05, so the null hypothesis should be reject and support the alternative hypothesis. In other words, it is insignificant relationship between the dependent variable and independent variables if p>0.05. So it should support the null hypothesis as there is no relationship between the dependent variable and independent variables. The alternative hypothesis should be reject. The analytical technique is also very important that I learn from this course. But I should further to read more in this area about how the differentiate of different statistical methods, such as t test, ANOVA, independent sample t test and the correlation.

Throughout the whole project, the most important point should learn how to communicate with the supervisor. In this course, I thank Dr. Chan to teach many important quantitative research knowledge. Besides, I also learn how to reach compromise with the supervisor during the selection of the research topic. It is really benefit to my future dissertation.
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