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Job Description
Responsible for ensuring smooth daily restaurant operations, supporting both customers and staff. Duties include customer service, order management, stock coordination, team scheduling, and maintaining a professional and welcoming environment.
• Supervising and coordinating daily restaurant operations
• Distributing tasks among staff based on shift schedules
• Ensuring smooth communication between kitchen and service staff
• Monitoring performance and providing feedback
• Supporting team members during busy hours to maintain efficient service


































Bozhidara Naydenova
Phone: 07393836138
Email: naydenovabozhidara@gmail.com
Nationality: Bulgarian
Profile
Results-driven hospitality professional with exceptional communication skills and a proven track record in delivering outstanding guest experiences. Skilled in customer service, restaurant operations, and team leadership, with a strong ability to coordinate staff and optimize service efficiency.
Work Experience
Restaurant Manager and Waitress | Dosa and Sambal Express   2019 to Present
• Serving and clearing tables
• Taking customer orders in person and by phone
• Managing restaurant supply orders
• Creating weekly staff schedules
• Handling staff payments
Education
Spanish Language High School, Bulgaria
Languages
• Bulgarian (native)
• English
• Spanish


Cover Letter
Dear Hiring Manager,

I am writing to express my interest in joining your team. With several years of experience in the hospitality field, including my current role as a restaurant manager and waitress at Dosa and Sambal Express, I have developed strong communication skills, a steady work ethic, and the ability to stay organized in fast-paced environments.

In my current position, I manage staff scheduling, handle customer orders both in person and over the phone, oversee supply orders, and support the team in daily operations. These responsibilities have helped me grow as a reliable team member who enjoys helping a workplace run smoothly.

I also bring strong language skills, speaking Bulgarian, English, and Spanish. I enjoy working with people and adapting to new challenges, and I am motivated to continue improving and contributing wherever I am needed.

Thank you for taking the time to consider my application. I look forward to the chance to discuss how I can support your team.

Sincerely,
Bozhidara Naydenova
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