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Chapter 2 – Additional Case Study (2)
Frames of Reference
In 2015, a dispute developed between the Government and junior doctors, represented by the British Medical Association (BMA). This followed extensive talks about a new contract for junior doctors, which was designed to guarantee 7 day services. However, the BMA argued that there were insufficient safeguards to prevent excessive working hours that would risk patient care. 
After the two sides failed to reach agreement, the Government threatened to impose the new contracts. In response the BMA balloted their members on strike action with 98% of those voting, backing a strike. The first one day strike took place on the 12th January 2016. Junior doctors only provided emergency cover with thousands of operations cancelled and postponed. 
The two sides of the dispute are represented in the following video clips. The first features Jeremy Hunt, Secretary of State for Health.
https://youtu.be/6lLl1PmCc_Y
The second features Johan Malawana, Chair of the BMA’s Junior Doctors Committee
https://youtu.be/hcZ9QBOp24c
1. What perspectives do you think are exhibited by the two speakers?
2. What are your views on the strike by Doctors? Do you think it is justified?
3. Thinking about your response to this, which of the three main perspectives (unitarist, pluralist or radical) most closely reflect your own?
Reading: Budd, J. and Bhave, D (2008) ‘Values, Ideologies, and Frames of Reference in Industrial Relations’ in Blyton, P. et al (eds.) SAGE Handbook of Industrial Relations, London: SAGE, 92-113. 
Key points: This case is designed to encourage students to operationalise the main frames of reference, but also to recognise their complexity. For example, Jeremy Hunt’s views are generally unitaristic in terms of referencing the damaging effects of the strike but discussion of negotiation and Acas point to a more pluralistic positions. The discussion could be developed to highlight problems with different perspectives.
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