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       This report includes an analysis of my two-month placement with Carmarthenshire County Council, in the Social Enterprise department. I will be analysing what skills and experiences I have gained, and how I prepared for it, and by using the Gibbs method, I can do an in-depth reflection.
        From the 29th of February until the 19th of April, I completed my placement with Carmarthenshire County Council. I will be critically appraising my time there to “carefully and systematically examine research evidence to judge its trustworthiness, its value and relevance” (Mhaskar, Emmanuel, Mishra, Patel, Naik, Kumer, 2019). I will also be looking back at any objectives that were discussed at the start of the placement and comparing them to the outcome to see if I have gained anything that can be used in the future.
          Skills Audits can be used to determine what skills you already have, have gained, or need to gain (Personio, 2022). They can also be used to identify which position is best suited for individuals (Personio, 2022). Before starting placement I completed a skills order to be able to compare after completing placement, meaning I could detect what skills I have gained and can use in the future, especially after graduating. 
          Before starting placement I already had many beneficial skills that could be used by gaining experience by working in retail and hospitality for four years and completing my A levels and University coursework. By doing my placement I was able to develop them. I was already able to organise myself and manage my time effectively by attending university on time to make the most use of all lectures and getting to work on time to establish a good reputation and gain others' trust (Corporate Class Inc, 2020).  This skill was developed during the placement as I needed to take into consideration the length of the journey, as it was further than my current job. This could benefit me in the future if I need to travel further for my job, and ensuring me that I will be able to attend on time. I also was good at communicating and cooperating with others: I developed this skill by working as a team and closely with others in work, at McDonald’s, to ensure that everything flows smoothly, is done correctly and mistakes are avoided (McDonald’s, 2018). I developed this skill as I was working in an office setting, meaning communicating effectively was essential to achieve the best possible outcome of my research. I also became more confident in assessing and critiquing a range of information sources, as I need to do different types of research, such as desk research, and qualitative and quantitative research, to complete coursework for the university. I was able to do this as my objective was to contact different social enterprises within Carmarthenshire, via e-mail and phone calls, for them to complete a survey created by Cwmpas. This was a different form of data research that was used to, making it beneficial for future jobs.  
        After analysing my skills audit, I discovered that I have gained many new skills that will benefit me in the future. I have learned how to self-reflect in an in-depth way by using the Gibbs Reflective Cycle (Gibbs, 1988). This covers six stages: a description of the experience, my thoughts and feelings regarding the experience, evaluating both good and bad aspects of the experience, making sense of the situation by analysing it, analysing what I could have done differently with a conclusion, and deciding how I would deal with similar situations in the future with an action plan (The University of Edinburgh, 2020). This will benefit me in the future as I will be able to improve myself by self-reflecting on new and different experiences. During my placement, I also gained the skill of feeling confident in leading change for social, environmental and/or economic benefit. I was able to do this as I was made aware of the number of different grants offered by the council and other sectors, such as charitable, government and philanthropic bodies, to social enterprises to help support them (Future Learns, 2021).  This has allowed me to become more knowledgeable regarding social enterprises and the third sector, which will benefit me greatly for future jobs after graduating.  
        At the beginning of this module, I created a Gantt Chart for me to plan and organise anything that needed to be done, without the risk of falling behind with any placement hours or coursework (Adobe Communications Team, 2022). I laid out my Gantt chart week-by-week, starting from the 31st of January until the 24th of April 2024. It included: assignments, research, personal goals, skills audit, CV, application, paperwork and risk assessments, meeting the team, starting placement, journaling, and reflecting.  
        Before starting placement, I first had to choose where to do it. Unfortunately, there weren't many choices provided by the university, and due to the short time frame before having to start I was unable to contact businesses personally. I chose to do my placement with Carmarthenshire County Council as they have a good reputation and are a well respected organisation, some students who had done a placement with them in the past were offered jobs after graduating as they experience, and I was interested to see what they do to help social enterprises (Carmarthenshire County Council, 2024). I also wanted to gain experience in an office setting as this could benefit me after graduating and if I decided to work in a similar environment . Doing this placement, allowed me to experiment with different workplaces and hopefully helped me decide, or narrow down, what career I would like to do as a post-graduate student. Even though I have been taught what social enterprises are during my time at university, learning through personal experience is extremely beneficial as it gives you a better understanding of the material of the course, a wider view of the world, and also an insight into personal passions, values and interests (Kent State University, 2019).  
         The application process also benefited me greatly as I learned how to write a professional Curriculum Vite, which includes what information and experience to include, and what layout to use to make it more appealing to managers. I was taught to include my details, such as full name and contact information, at the top of the page. (National Careers Service, 2022). I was also taught to write my past work experience from most recent to eldest and use bullet points to note my skills and list of responsibilities (National Careers Service, 2022). The end of the CV should include any qualifications, and any hobbies and interests are optional to complete the CV (National Careers Service, 2022), depending on what you are applying for. This will help me in the future, especially after graduating, as I will know how to structure my CV in a professional manner, which plays a vital role in applying for jobs as it is the employer's first impression of you.  
          After creating my CV and applying for the placement, I then had to meet with my supervisors, Rhian and Jayne, from the Social Enterprise department, on teams they both explained what my placement would involve and what days I would be able to attend in person. Due to the department doing hybrid work, three days at home and two in person, I was able to increase my hours by attending in person once a week whilst also working from home once a week (CIPD, 2024). I needed to make a good first impression on Rhian and Jayne as it can have a lasting impact on their feelings about me (Robert Walters UK, 2018), and I wanted to prove to them that I was capable of doing what they were asking of me and gain their trust. After meeting them both, I felt excited to start my placement because they both seemed approachable and kind, which eased my mind. My first day of placement was on the 29th of February, and I was surprisingly more excited than nervous. I believe that meeting Rhian and Jayne over teams and having experience in meeting new people and new surroundings helped as I was able to focus on the benefits of my placement instead of worrying and overthinking. After meeting Rhian, Jayne and the team in person I then had a meeting with them both for them to introduce themselves and explain what their department does. I was extremely interested and shocked as I didn't know that they played such a vital role within social enterprises and the third sector. After going into detail about what they would like for me to achieve within my placement, I was eager to get started.  
           By using the Gibbs Reflective Cycle, I was able to reflect in depth on my time at placement and myself.  I enjoyed my placement as I was interested in the topic, but also thanks to the warm welcome from Rhian, Jayne and their team, this made it much more comfortable to approach them with any queries. I have gained more knowledge regarding social enterprises, experience in an office setting and have made connections which could benefit me greatly in the future. By completing placement, I have noticed some things that might need to be adapted for future student to reach the full potential of their placement. I think that their students should be told further in advance about placement for them to be able to contact businesses personally requesting a placement. This would give them a wider choice and possibly work with companies that they would want to work with after graduating, giving them more of a chance of employment. Alongside this, I also believe that students should have a longer time frame with their placement for them to achieve their goals, and get used to the lifestyle, it can sometimes take two months or more to get used to the job and lifestyle. This would also make it more realistic for them, allowing them to consider what their life would be like if they were to do it for a living. Finally, I would recommend offering placements both in the first and second year for them to be able to try different work settings and topics, giving them more experience and an idea of what they would be interested in doing for a career as a postgraduate.
          On the final day of placement, I had a meeting with Rhian and Jayne where we discussed how I found placement and also how they would be able to help me in the future. They informed me that there are always plenty of jobs available within the council, and will contact me in the future if there are any applications for their department. This gave me some hope for my post-graduate career, but also made me feel slightly more confident in myself as this proved to me that they did think that I did a good job. They also went into depth explaining how working for the council works: they get funding each year which restrains any jobs available within each department but also allows people to move around within the council, giving them more experience. In addition to this, the graduate scheme is also available which allows people to work flexibly, in a management role, or help people take the next step in their career (Carmarthenshire County Council, 2024).    
          To conclude, I have gained many new skills from the placement that will benefit me shortly. Examples of what I learned are how to asses and critique a range of informal sources and the ability to network. Creating connections with the council could potentially secure employment or participation in the graduate scheme, also as I have gained experience and knowledge that would benefit me.  I have also been able to identify areas where I need to improve to secure work as a graduate, for example, networking as many companies work together to achieve the same goals and information. I was able to identify this as during my placement I attended many meetings with different departments within the council, and Cwmpas, an outside company.
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