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Critically evaluate how the Criminal Justice System responds to victims of crime

On average, 13 percent of people who are 16 or above have come forward and said to have been the victim of a crime at the very least once within the past year and in the year ending March 2020. This figure was down from 17 percent from the year ending March 2014 (Gov.uk, 2021), ranging from 13 percent in the White ethnic group to 20 percent in the Mixed ethnic group. When an individual has been taken advantage of or harmed in any way, this is known as a victim (Wagele, 2011). In addition to this, a victim is someone who has been harmed due to a criminal offence. This encompasses injury to one's bodily, mental, or emotional well-being, as well as financial loss. A victim can also, for example as defined by the Code, be known to be close to the person who has lost their life due to a criminal offence (Landale, 2020). Within the Victims of Crime Act 2004, it stated that Hon Iain Evans, the Attomey-General and MP in parliament, asked the question in October 2009, when does a person become a victim of crime. It was suggested that a person becomes a victim of crime immediately after the crime is committed. On the contrary that statement indicates two things, that there was a crime and that there was also a victim. However, this is not always the case (Gaughwin, 2017). If the victim lost their life, the deceased's close relatives are eligible for services as "victims of the most serious crime." The spouse, partner, or direct line relatives of a person whose death was directly caused by a criminal offence are considered close relatives (Gov.uk,2021). 
Victim Support is a non-profit organisation that provides assistance that will be kept private and is free to crime victims and witnesses, as well as training and consulting services to government and commercial entities. It was founded in Bristol, England, in 1974 by a police officer and a probation officer. There are now 374 initiatives in England, Wales, and Northern Ireland. (Dunn, 2004). The majority of referrals (65%) are for people who have been victims of property crimes like burglary, while 29% are for serious crimes including homicide and sexual offences (Dunn, 2004). This Code of Practice for Victims of Crime is a vital aspect of the government's overall effort to improve the criminal justice system by prioritising victims and making it more responsive and user-friendly. Crime victims should be treated with respect, sensitivity, individualised care, and professionalism, without any discrimination (Gov.uk, 2015). Victims are entitled to be told by the police if there are any updates on their case, they can hear when a suspect is arrested, accused, bailed, or punished, according to the rules of conduct. Victims can request 'special measures' or 'improved service,' as well as compensation. If an offender is sentenced to 1+ years in prison for a violent or sexual offence, victims will be informed when he or she will be freed (Gov.uk, 2015).
Victims are entitled to file a Victim Personal Statement, which can be read in court. Victims can be given information on participating in the Restorative Justice Scheme, as well as referrals to victim support services. Victims have the right to appeal a decision not to prosecute (Gov.uk, 2015). People are affected by crime in a variety of ways, including emotionally, physically, financially, psychologically and in other ways. Making a Victim Personal Statement (VPS) allows victims to convey the impact of the crime in their own words, which can help them feel more connected to the criminal justice system. It assists criminal justice agencies in better comprehending the impact of their acts and, more crucially, it may allow the offender to hear about the consequences of their actions (Ministry of Justice, 2021). It's critical that victims receive accurate and timely information about the VPS plan so that they may make an informed decision about whether they want to participate. The Victims' Commissioner's study of the VPS initiative revealed that all criminal justice authorities can do more to guarantee that every victim has the opportunity to speak up. Anyone who may be involved in the VPS process, including police officers and detectives, as well as personnel from the Crown Prosecution Service, Witness Care Units, courts, and probation, should read this guidance (Gov.Uk, 2021). It focuses on assisting police officers in determining what information they should disclose to victims if they choose to file a VPS (Ministry of Justice, 2021). Parole Boards determine whether a prisoner should be released or transferred to an open prison. Certain victims will be entitled to submit a victim impact statement (VPS) to the Parole Board, detailing the impact of the offender's release or change of custody conditions on them. VPS can assist the Parole Board in establishing suitable release conditions for offenders, such as exclusion zones and prohibiting offender contact with the victim. Victims that have been put forward for the Victim Contact Scheme, which is accessible for victims of violent or sexual offences if the offender has been sentenced to 12 months or more in jail, are issued a VPS for the Parole Board (Ministry of Justice, 2021).
The victim's code establishes four different "cohorts" of victims who are eligible for "increased service." Serious crime victims, consistently targeted victims, vulnerable victims, and intimidated victims are among them. The categories are intended to guarantee that the most vulnerable victims receive additional assistance. The concept of entitlement can be applied to more than one category (Gov.uk, 2021). There are many victims of the most serious crimes, some include: 
•Domestic abuse 
•Sexual offences 
•Terrorism
•Hate crime 
•Human trafficking 
•Attempted murder
•Wounding / causing grievous bodily harm with intent
•False imprisonment
•Arson with intent to endanger life 
•Kidnap
(Gov.uk, 2021).
The impact on the victims and survivors, not the defendant, is the sole aim of the victim impact statement. The judiciary should be advised that the priority should be given to family of the victim and the victim themself, not considering how it will affect the defendant (Parveen,2019). A source told the Guardian that the four-year-old child’s parents who lost their daughter due to a driver exceeding the speed limit had their victim impact statement modified because it would upset the driver whilst in court, an MP has asked for a change in judicial regulations. Violet-Grace Youens, the daughter of Glenn and Rebecca Youens, was with her grandmother when Aidan McAteer sped down the street in a stolen car. He was doing 83 miles per hour in a 30 mile per hour zone. Violet-Grace died in the hospital after suffering terrible injuries. The Ford Fiesta, which had been taken from a worker within the community who deals with young offenders, was driven through two sets of red lights before McAteer, who doesn’t own any form of driving licence, crashed the car due to losing all control, going into pavement, according to Liverpool Crown Court. He collided with Mrs French, who was holding her granddaughter. The car went front first into a lamppost, soon after the defendants left the crime scene, running past Violent grace where she was left injured on the floor. The defendant's mother, named Alicia, made an announcement that was made public for McAteer to come home, however, he was detained the next day at Manchester Airport after returning from Amsterdam (BBC, 2017). McAteer, who was 23 at the time of the crash in March 2017, fled to Amsterdam but eventually returned to the United Kingdom. In May 2017, he was sentenced to prison after admitting to causing death by careless driving at Liverpool Crown Court. It has now been revealed that McAteer won the right to have portions of his family's statement deleted before his sentencing earlier that year. McAteer's attorney in Liverpool crown court opposed to the parents' complete statement, stating that the defendant would find it "extremely upsetting," according to Marie Rimmer MP during a Westminster Hall debate (Parveen,2019). Rimmer is now advocating for a change in the law, stating that she will lobby the victims' commissioner to support a proposal to have impact statements read in full in open court by default (Parveen,2019).
The Independent stated a judge who sentenced former Stanford University swimmer Brock Turner to six months in prison will sentence a Latino man to three years in prison. Turner received what was regarded to be a lenient punishment after being convicted of three charges of sexual assault by Judge Aaron Persky, who sparked international uproar. The case is almost identical to Turner's, however the stark disparity in sentencing has prompted issues about court bias and how Turner may have benefited from his wealthy upbringing. Mr Persky faced a recall movement sponsored by a Stanford University law professor, and more than a dozen state legislators have demanded a probe, claiming that Mr Persky's sentencing "shows bias and undermines public faith in the judicial system” (Cockburn, 2016). Turner was apprehended after two witnesses saw him "thrusting" on top of a motionless woman and reported him to the authorities. He was found guilty of sexually penetrating an inebriated person with a foreign object, sexually penetrating an unconscious person with a foreign object, and assault with intent to commit rape of an intoxicated woman. Despite the fact that the victim was unconscious, Mr Persky stated that it should not be used against him in the court case (Cockburn, 2016). The court interrogated the victim about what she was wearing and why she went to the party, as well as her relationship with her partner and what she had drunk that night. The woman claimed that she was being 'revictimized' while being interrogated. The court turned the tables on her, asking if she was aware that the man was an excellent swimmer (Cockburn, 2016).
Many witnesses endure fear and terror throughout a criminal investigation, as well as when appearing in court and giving testimony. Stress can alter the frequency and quality of communications with and by witnesses of all ages. Some witnesses may have specific problems in attending court and delivering evidence due to their age, personal circumstances, fear of intimidation, or other requirements. When witnesses are regarded vulnerable or intimidated, extra measures can help them deliver their best testimony, which can improve the quality of their experience (Gov.uk, 2021). The Youth Justice and Criminal Evidence Act of 1999 (YJCEA) established several procedures that can be used to help vulnerable and intimidated witnesses gather and give evidence. The measures are typically referred to as "special measures." Special measures are a set of rules designed to help vulnerable and frightened witnesses provide their best testimony in court while also reducing the stress that comes with giving testimony. Special measures are imposed on prosecution and defence witnesses but not on the defendant, and they are at the discretion of the court. Prosecutors are required by the Victims' Code of Practice to consider filing a Special Measures application with the court as soon as practicable, considering any opinions given by the victim (Gov.uk, 2021). Special measures will be available to a vulnerable or intimidated witness under sections 16 to 33 of the YJCEA (Gov.Uk,2021.) Victims of the most egregious crimes, as defined by the Victims Code, may be intimidated. Close relatives who have been bereaved by criminal conduct, victims of domestic violence, hate crimes, terrorism, sexual offences, human trafficking, attempted murder, kidnapping, and false imprisonment, arson with intent to endanger life, and wounding or causing grievous bodily harm with intent are all included (Gov.uk, 2021). The fact that an individual is eligible for exceptional measures does not guarantee that the court will approve them. Before granting an application, the court must be satisfied that the exceptional measure or combination of special measures will improve the quality of the witness's testimony. With the court's permission, the following exceptional procedures are offered to vulnerable and intimidated witnesses to give their best evidence:
· Screens: screens could be used to protect the witness from the defendant.
· A live link allows a witness from outside the courtroom to provide evidence during the trial via a visual link to the courtroom. The witness may be accommodated either within the court building or in a suitable place outside the court (Gov.Uk,2021.) 
· Giving their testimony in private: In instances involving sexual offences or intimidation by someone other than the accused, members of the public and the press are barred from the courtroom
· Judges and barristers removing their wigs and gowns
· Visual recording of the interview
· Pre-trial visual recorded cross-examination or re-examination
· Interrogation of the witness through a third party
· Aids to communication: A witness may be allowed to use a communicator or interpreter, or a communication aid or technique, to deliver the best evidence possible, provided that the communication can be independently verified and understood by the court.
(Gov.uk, 2021). 
Once it has been established that a significant number of witnesses and potential witnesses are vulnerable or intimidated, and that special assistance should be provided to them, the next question is what kind of assistance should be supplied and on what basis. There is the category approach, in which specific categories are identified as eligible, such as "mentally disordered" and "learning impaired." The benefit is that people know where they stand ahead of time, agencies can foresee what will happen, and the number of persons eligible can be projected ahead of time and kept within reasonable limits. Its stiffness is a drawback. It establishes arbitrary distinctions between people who are and are not 'vulnerable.' In actuality, vulnerability is a spectrum that ranges from situational vulnerability (limited to a certain sort of situation, such as speaking in public or confronting the offender) to generic susceptibility, and from moderate vulnerability to severe vulnerability (Burton, Evans, et al, 2006). Witness intimidation has become more well known. It has long been known that organised crime gangs can intimidate witnesses. Equally concerning is the less organised intimidation to which many more victims and witnesses are subjected, particularly when it comes to domestic violence - a sort of crime that has only recently been treated seriously in the criminal justice system. Many of the safeguards put in place to support other vulnerable groups turned out to be useful for intimidated witnesses as well (Tarling et al, 2000).
Ministers appoint the Victims' Commissioner, although she is independent of the government and free to advise, challenge, and express her own opinions. For more of these court cases to be successful, attention must now be focused on the investigative and pre-trial processes as well as the court proceedings.
The key goal of the victim's strategy is to ensure that all victims of all crimes, regardless of where they occurred in the EU or under what circumstances, can completely rely on their rights. To that purpose, it lays out the activities that the European Commission, Member States, and civil society will take.
This technique employs a two-pronged approach, empowering victims of crime and cooperating to protect their rights. The main priorities for this approach include, increasing support and protection for the most vulnerable victims; facilitating victims' access to compensation; strengthening collaboration and coordination among all relevant actors; and strengthening the international dimension of victims' rights (European Commission, 2020). Victims require the following, according to the International Association of Chiefs of Police:
· Protection from abusers and childhood trauma, crime prevention through collaborative problem solving, and a restored sense of individual and community safety are all important aspects of safety.
· Access: Regardless of individual or family circumstances, the ability to participate in the legal system and acquire information and services.
· Information: Clear, concise, and user-friendly verbal and written information regarding the legal system and victim assistance.
· Support: Services and help to facilitate involvement in the legal system, trauma healing, and the repair of crime-related harm.
· Continuity: Across agencies, there should be consistency in approaches and procedures, as well as continuity of support at all stages of the justice process and trauma healing.
· Voice: The ability to speak up about how particular situations are handled, as well as opportunities to alter agency and system policies and practises.
(Good Samartinos, 2009). 
The idea that the punishment had little relevance to the harm the victim endured was a common source of dissatisfaction with some sentencing. In a few situations, victims feel the penalty was too light, especially when the sentence was seen as a warning for future behaviour, such as a suspended sentence. This is why some victims are not satisfied (Gov.uk, 2011).
To conclude, the criminal justice system response to victims of crime is seen differently in many people's eyes, however as spoken about today there has been many different acts and codes that have been introduced to help support victims of crime, that the criminal justice system has put into place. These acts and codes have been beneficial to many. Moreover, there will always be victims not satisfied with the outcome of their case.  Speaking up for Justice marked the start of a major set of measures aimed at encouraging vulnerable and intimidated witnesses to testify in court without the anguish and stress that used to be so typical. The police, in particular, must be aware of the need to identify potential vulnerabilities and then analyse them in each case if these reforms are to be effective. This is a potentially massive task that, as this research shows, necessitates a level of preparedness that puts a lot of pressure on the criminal justice system's departments. 
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