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[bookmark: _Toc233997948]1: Written Report
[bookmark: _Toc233997949]1.1 Introduction
The adult nurse is a registered healthcare professional who cares for adults living with a wide range of short-term and long-term physical health conditions. This role was chosen because adult nurses form the largest part of the National Health Service workforce and have a direct, daily impact on patient recovery and wellbeing. The role is important because it combines clinical expertise with compassionate, person-centred care across many different settings. This report will describe the adult nurse role and its main duties, evaluate three essential skills required to perform it effectively, and outline three strategies that can be used to develop those skills. Adult nursing is one of the most flexible and widely practised areas of the profession.
[bookmark: _Toc233997950]1.2 Description of, and background to, the Adult Nurse role in healthcare
Adult nurses care for patients aged eighteen and over who live with one or more physical health conditions, such as heart disease, diabetes, arthritis, cancer or injuries following surgery (Health Careers, no date). Working in settings that include hospital wards, outpatient clinics, patients' homes and community services, adult nurses form the largest single group within the nursing workforce. Their main duties include observing and assessing patients, planning and delivering appropriate care, taking and recording vital signs such as blood pressure and temperature, administering medication, and maintaining accurate patient records (NHS Scotland Careers, no date). Adult nurses also work as part of a multidisciplinary team alongside doctors, occupational therapists, pharmacists and healthcare assistants, and they liaise closely with patients' families and carers (UCAS, no date).
Arguably the most important duty of the role is the accurate assessment of a patient's condition, because this underpins every clinical decision that follows and directly affects patient safety. Performing these duties well requires a broad range of skills, most notably clear communication, careful organisation and prioritisation, and close attention to detail. The Nursing and Midwifery Council (2018) sets the professional standards that govern this practice, requiring registered nurses to deliver safe, effective and person-centred care at all times. Beyond treating illness, adult nurses also promote health and support patients to manage long-term conditions as independently as possible (Health Careers, no date a).
[bookmark: _Toc233997951]1.3 Evaluation of the skills needed for the Adult Nurse role in healthcare
The first essential skill is communication. Because adult nurses work with patients of all ages and backgrounds, they must explain diagnoses and treatments clearly and reassure people who are often frightened or unwell (Health Careers, no date). Communication is also vital for safe handovers between staff, as the Nursing and Midwifery Council (2018) requires nurses to listen to people and share information clearly with colleagues. For example, when explaining a newly prescribed diabetes medication, an adult nurse must use plain language and confirm that the patient understands how to take it safely. Where communication is poor, misunderstandings can occur, patients may lose trust in their care, and critical information can be missed during handover, all of which increase the risk of clinical error. Strong interpersonal skills also help nurses to work effectively within the wider healthcare team.
The second essential skill is organisation and prioritisation. An adult nurse is responsible for several patients at once, each with different needs, during long and demanding shifts (Prospects, no date). Being highly organised and able to prioritise allows a nurse to manage competing tasks safely, for example by attending to a deteriorating patient before completing routine paperwork (Health Careers, no date). During a busy morning, a nurse may need to balance a medication round, a new admission and a doctor's ward round within a limited time. Without strong organisation, important tasks could be delayed or overlooked, which may compromise patient safety and place additional pressure on the wider team. Effective prioritisation therefore protects both patient safety and the smooth running of the ward.
The third essential skill is observation and attention to detail. Adult nurses must notice subtle changes in a patient's condition, such as a rising temperature or altered breathing, and record information and administer medication accurately (Health Careers, no date). This skill is essential because small mistakes, such as an incorrect medication dose, can have serious consequences for patients. The Nursing and Midwifery Council (2018) requires nurses to keep clear and accurate records at all times. For example, a nurse who detects the early warning signs of sepsis during routine observations can escalate care quickly and potentially save a life. Without careful observation, deterioration may go unnoticed and necessary treatment may be delayed.
[bookmark: _Toc233997952]1.4 Strategies to improve the skills for the Adult Nurse role
The first strategy to improve communication is the use of a structured handover tool such as SBAR (Situation, Background, Assessment, Recommendation). This framework provides a clear and consistent way to pass on patient information, reducing the risk that critical details are missed during handover. For example, a nurse handing over at the end of a shift can use SBAR to summarise the patient's current situation, relevant background, latest assessment and recommended next steps. Practising active listening alongside SBAR, by  giving full attention and checking that patients have understood, further strengthens communication. This strategy was chosen because clear handovers and attentive listening are directly linked to the safe, person-centred care required by the Nursing and Midwifery Council (2018).
The second strategy is to improve organisation and prioritisation by applying a recognised prioritisation framework, such as the ABCDE approach (Airway, Breathing, Circulation, Disability, Exposure), together with a written task list at the start of each shift. The ABCDE approach ensures that the most clinically urgent needs are addressed first, while a task list helps a nurse to track and order the remaining duties (NHS Scotland Careers, no date). For example, a nurse beginning a shift can quickly identify which patients are most at risk and plan the morning around them. This strategy was chosen because it transforms a heavy and unpredictable workload into a manageable, safety-focused plan.
The third strategy is to strengthen observation and attention to detail through structured clinical tools and double-checking protocols. Using a recognised early warning score turns routine observations into an objective measure that highlights when a patient is beginning to deteriorate, making subtle changes easier to detect and act upon. Double-checking medication against the patient's records, ideally with a colleague, further reduces the risk of drug errors (Nursing and Midwifery Council, 2018). For example, a nurse who records observations carefully and asks a colleague to verify a high-risk medication dose is far less likely to make a serious mistake. This strategy was chosen because accuracy and vigilance are central to patient safety and are professional requirements for every registered nurse. Regularly reflecting on any errors or near misses can further improve accuracy over time.
[bookmark: _Toc233997953]1.5 Conclusion
In summary, the adult nurse plays a vital role in health and social care, caring for adults with a wide variety of physical health conditions across many different settings. Communication, organisation and prioritisation, and observation and attention to detail are three essential skills that enable nurses to deliver safe, effective and compassionate care, and their absence can place patients at serious risk. These skills can be actively developed through structured tools such as SBAR, the ABCDE approach and early warning scores. Ultimately, well-developed nursing skills are fundamental to safe, high-quality care and to the wellbeing of every patient.
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