Deductive and inductive research

Sadie decided to adopt a research project on violence at work and its effects on the stress levels of staff.  She considered the different ways she would approach the work were she to adopt:
· The deductive approach

· The inductive approach
If she decided to adopt a deductive approach to her work she would have:
1. to start with the hypothesis that staff working with the public are more likely to experience the threat or reality of violence and the resultant stress;

2. to decide to research a population in which she would have expected to find evidence of violence, for example, a sizable social security office;

3. to administer a questionnaire to a large sample of staff in order to establish the extent of violence (either actually experienced or threatened) and the levels of stress experienced by them;

4. to be particularly careful about how she defined violence;

5. to standardise the stress responses of the staff, for example days off sick or sessions with a counsellor.

On the other hand, if she decided to adopt an inductive approach she might have decided to interview some staff who had been subjected to violence at work.  She might have been interested in their feelings about the events that they had experienced, how they coped with the problems they experienced, and their views about the possible causes of the violence.
Either approach would have yielded valuable data about this problem (indeed both may be used in this project, at different stages).  Neither approach should be thought of as better than the other.  They are better at different things.  It depends where her research emphasis lies.

