Chapter 3. Methodology 
This chapter will outline the methodological approach taken for this dissertation. The chapter includes the reasoning behind choosing this approach, including the benefits and limitations, as well as what the ethical considerations were when designing the research approach. 

3.1 Research Design
A combination of both a qualitative and quantitative non-experimental approach was considered to be the most effective method to answering the research objectives of this dissertation. This approach consisted primarily of a quantitative approach with the utilisation of a survey. The survey consisted of a set of structured questions that had multiple choice answers, which yielded quantitative data (Stoneman & Brunton-Smith, 2016). The quantitative data included the respondent’s length of service, age, role within response policing, and the Basic Command Unit (BCU) they worked which allowed further categorisation of the data. 
However, while quantitative data yields statistical insights (Stoneman & Brunton-Smith, 2016), it does not provide an in-depth descriptive picture of the topic from the perspective of respondents, nor does it provide meaning to the data without subjective interpretation from the researcher (Patton, 2015). Therefore, consideration was given to a qualitative approach, utilising semi-structured interviews which would have yielded in depth data (Fielding & Thomas, 2016) which would have been beneficial due to the complexities of the research topic and its contentious nature (Home Office & Department of Health and Social Care, 2024; UK Parliament, 2023). However, due to the timeframe and scope of the project it was deemed that this approach would not have been achievable and instead a mixed methods approach was utilised (Patton, 2015). Many questions within the survey had an optional sub question where respondents could provide more detail to their answer. This allowed for some qualitative data to be extracted from the surveys and provide further insight into the topic. 
Consideration was also given to obtaining data regarding police deployments to mental health incidents pre and post implementation of RCRP from mental health liaison staff within SWP. A quantitative empirical study would then have been conducted utilising the data obtained from the survey to provide insight into any statistical correlations (Field, 2018). However, this data proved difficult to obtain for a multitude of reasons including, no specific recording category for mental health incidents as they were recorded as public safety/welfare, as well as the data not being made available in the given time frame. 



3.2 Data Collection
The survey was created on Microsoft Forms, which allows the user to produce a web-based survey in which data can be collected from completed surveys (Microsoft, 2024). Once the survey was created a link was produced that respondents could access if they had an internet connection. This link was then posted with a description of the research on the intranet for SWP as well as in an email sent to people that met the parameters for the sample group. The survey design was a one-off survey meaning that it captured a snapshot in time of the research topic (Calder, 1998). While a longitudinal survey could have been utilised during and after the implementation of RCRP in SWP, providing further insights into the topic, this would not have been achievable due to the timeframe of the research project.  
The survey consisted of 13 core questions (appendix A) which were predominantly closed questions with multiple-choice answers and took between 1 and 5 minutes to complete. However, many questions had sub questions for the respondents to add extra information if they wished to. This was made optional to allow for maximal participation from the sample group. Furthermore, in order to minimise frustration, the questions were added to the same page so that respondents could easily see and track their progress. Brace (2008) states that if respondents feel that they are making good progress near the start of the survey they are more likely to finish it.

3.3 Survey Sample
Sturgis (2016) states that the first stage of designing a survey is to define the demographic that the researcher plans to use for the sample group. Due to the nature of the topic, police officers currently employed in SWP and currently working in response policing were chosen due to the insight they were able to provide in answering the research question. The exact number of people that were requested to participate is unknown as it is not possible to review how many people had read or been aware of the post on the intranet, however, 26 participants completed the survey. 

3.4 Data Analysis
Primary data obtained from completed surveys were then extracted and descriptive statistics were produced using IBM SPSS in order to understand and visualise the research objectives (Field, 2018; IBM SPSS, 2024; Stoneman & Brunton-Smith, 2016). Furthermore, thematic analysis was conducted on qualitative data produced, which categorised emerging themes and concepts into a concept map to help visualise the data (Clarke & Braun, 2017).  

3.5 Ethical Considerations
A combination of non-consequentialist ethics, which suggests that one should follow a set of moral principles, and consequentialist ethics, which seeks to create the best overall moral outcome, were considered while planning and conducting this research (Portmore, 2020). The non-consequentialist approach took the form of following UWTSD ethical guidelines (University of Wales Trinity Saint David, 2022) and receiving ethical approval from the university. Furthermore, when considering consequentialism, confidentiality, anonymity, and informed consent were identified as important aspects of the research. For this reason, information regarding the project, and it’s voluntary and anonymous nature were provided to participants prior to completion of the survey (appendix B). Regarding confidentiality, data was collected through the platform Microsoft Forms, which had a two-factor authentication process set up and was then stored on a secure password protected database with a multi factor authentication process. Once the data was analysed and included in this dissertation, it was deleted from the database.

3.6 Limitations 
While this dissertation is an exploratory study and seeks to understand the opinions of police officers within SWP, it does not provide an objective review on the impact of RCRP in SWP. The responses from participants in the survey are inevitably based on subjective opinion routed in their personal experience which does not account for the actual differentiation between the types and amount of public safety/welfare incidents officers are responding to since the introduction of RCRP. Furthermore, due to the nature of RCRP, the actual effects it has on what incidents police are responding to may not be seen by response police due to the initial calls being closed at source by the Public Service Centre before being created as an incident for officers to attend. 
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