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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 



	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have supported young adults with learning disabilities and their carers during the transition to adulthood. My work involves assessing needs and coordinating support in line with the Social Services and Wellbeing (Wales) Act 2014, aiming to reduce carer burnout and promote independence. I regularly assess mental capacity and make best interest decisions, while striving to maintain empathetic, honest, and reliable practice. Feedback from carers and individuals has been positive, and I have used supervision to reflect on the impact of my involvement.
I will use Driscoll’s (1994) “What? So What? Now What?” model to identify and justify my learning needs going forward. 

Learning Need 1: Applying Analysis in Assessment to Inform Interventions 

What: One case involved a young woman with apparent capacity, caught between conflicting concerns from her mother and stepmother. A financial capacity assessment was required. Although I have undertaken training around the Mental Capacity Act 2005 and conducted some capacity assessments, I felt that I was not skilled enough in this this case. In supervision, I asked for the case to go to senior social worker. My manager encouraged me to take ownership, highlighting my existing skills. However, I continued to doubt my ability to make a professional judgement given the complexities with the family dynamics.

So What:  I struggled to apply analytical thinking confidently. Although I recognised the need for a financial capacity assessment, I felt unprepared and anxious about making a professional judgement. This experience highlighted a gap in my ability to critically evaluate my own analysis and act decisively.

Now What: To address this, I will continue using supervision and reflective practice to identify gaps in my knowledge and skills. I will seek support and further training from mental capacity consultants to build my confidence and ensure my decisions are evidence-based. Additionally, I will utilise peer supervision and shadow complex assessments to observe how experienced practitioners apply analytical thinking in practice.

Learning Need 2: Working Collaboratively with People in Need of Care and Support, Their Carers and Other Professionals

What: Most of the service users I support have communication difficulties. The degree of difficulty varies, and can include speech disorders, receptive and/or expressive communication difficulties, or limited verbal communication.   Collaboration with carers and professionals is essential to identify outcomes. To develop my skills and expertise, I have made appropriate referrals to speech and language therapists and worked jointly with them utilising communication aids such as PECS and Talking Mats. When assessing capacity, I have utilised visual aids and photos to support decision making. 

 So What: The use of direct work tools and resources can improve communication and enhance participation of service users (Rice et al., 2016).  Although I have independently sought Makaton training and worked with speech and language therapists, I still lack confidence in using communication aids effectively. This can hinder service user involvement. 

Now what: To improve, I will seek further opportunities to practice using communication aids and creative direct work tools. I plan to attend relevant training and engage with current research to inform my practice. By strengthening my skills, I aim to better support individuals in expressing their views and participating in decisions that affect their lives. I will  continue to build collaborative relationships with health professionals to ensure a holistic and person-centred approach to care planning.

Learning Need 3: Intervention and Application of Professional Judgement in Increasingly Complex Situations

What: A safeguarding case involving a young woman and her mother revealed tensions between autonomy and protection. My decision to propose a temporary stay with grandparents, (though well-intentioned) led to emotional distress and a formal complaint. I later realised I had failed to involve the mother meaningfully, due to fear of conflict and lack of confidence.

So what: This experience had a significant impact on my wellbeing. I did not prioritise reflection and my judgement was clouded by stress and burnout (Community Care Inform, 2021). I recognise the need for both personal resilience and the development of evidence-based conflict management skills. Avoiding difficult conversations has resulted in me practicing reactively or not taking decisive action at times. 

Now what: Moving forward, I will use supervision to explore how my values, assumptions, and emotional responses influence my practice. I will schedule regular time for reflection and planning to reduce feelings of overwhelm. To build confidence in complex interventions, I will seek coaching and shadowing opportunities with senior colleagues. I also intend to undertake training in conflict resolution and assertive communication to support transparent and respectful engagement, even in challenging circumstances.

755 words


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I have discussed my progress towards meeting my learning needs identified in Task 1A with my manager.  I will utilise Driscoll’s  (1994) ‘What, So What, Now What?’ model to reflect on my progress and future learning needs. 


Learning Outcome 1: 
What: To build my confidence in analytical thinking, I have had regular discussions with the mental capacity consultant to prepare for undertaking capacity assessments. I successfully completed the financial capacity assessment discussed in task 1A, gaining a deeper understanding of the importance of revisiting assessments after further work with the individual. I recognise the value of providing every opportunity for individuals to take on financial responsibilities, where appropriate and safe to do so. 

So What:
While family members, carers and day service staff can offer valuable insight into what matters to an individual, I have become more discerning about the weight I give to others’ views when making professional judgements. For example, during a duty case, I was able to make a sound decision about a suitable alternative day service by focusing on what was important to the individual herself, rather than relying solely on the current day service manager’s suggestion. 

Now What: 
As my caseload becomes more complex, I am encountering new areas of capacity assessment, such as decisions around contact with others. This requires me to research relevant case law, seek further training, and engage in peer discussions to ensure I approach these assessments with confidence, in line with legislation and codes of practice.  When a best interest decision may involve depriving someone of their liberty, or I am concerned that a disagreement with family cannot be resolved, I will seek support and advice from my manager and the local authority’s legal team at the earliest opportunity. 

Learning need 2:
 What: I have sourced co-produced toolkits and resources for direct work with individuals with learning disabilities (Coventry City Council, 2024). I’ve used easy-read materials to support involvement in care planning and completed training on communication with children and young people to deepen my understanding of communication theory.  

So What: Improving my communication methods has helped me better understand and support individuals’ views and wishes. This has strengthened my ability to promote participation and uphold the principles of person-centred practice. However, I recognise that I still lack confidence in using new communication aids, which can limit engagement.

Now what: To continue developing, I will seek opportunities to practise using communication aids and creative direct work tools. I plan to attend further training and explore research to inform evidence-based practice. Strengthening these skills will help me support individuals to express their views and participate meaningfully in decisions affecting their lives.

Learning need 3: 

What:  I’ve reflected on cases in supervision and shared safeguarding concerns and proposed actions with the adult safeguarding team. I’ve also used supervision to prioritise cases and scheduled time for administrative tasks and care plan reviews. 

So What: Managing workload and maintaining resilience continues to be a challenge as my caseload grows in complexity. However, I have communicated personal difficulties with my manager to ensure I can practise safely (Social Care Wales [SCW], 2017, s.6.4). Although I struggle to find time for structured reflection, my manager has noted that I often engage in dialogic reflection (Hatton & Smith, 1995). By raising safeguarding concerns appropriately, I have demonstrated accountability and lawful practice (SCW, 2017, s.6.1).


Now What: To improve, I have enrolled in training on professional curiosity and managing difficult conversations to build confidence in safeguarding work. I will use peer support to role-play and prepare for difficult conversations. When I am uncertain about managing safeguarding concerns, I will request joint visits with senior colleagues to ensure discussions are handled effectively and in the best interests of the individual (SCW, 2017, s.6.5). I will also continue to develop my confidence through supervision, shadowing, and reflection.

(637 words)

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

During an initial visit with a young person’s carer, I quickly suggested respite options. She challenged this, saying, “It may be accessible, but is it [child’s name] accessible?” This led to a deeper discussion about his rare genetic condition and her experience with services that often take a ‘one size fits all’ approach.
Although the options were labelled ‘wheelchair accessible’, they didn’t account for the unique size and design of his wheelchair, making navigation difficult. This experience highlighted the importance of tailoring support to individual needs. Since then, I’ve been more intentional about listening fully and gathering detailed information before proposing services.
(102 words)

Total task 1 part b 739 words 
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