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[bookmark: _Toc212100518]1.1 Introduction

[bookmark: _Hlk213184793][bookmark: _Toc212100519]The chosen role for this report is nurse. The role I am passionate about caring for others and contributing to people’s health and well-being. Nursing is important as nursing provide essential care, support patient recovery and play a key role in public health. This report will explore the main responsibilities skills and qualifications needed to become a nurse. it will also discuss the profession, s importance within healthcare, challenges nurses face and opportunities for professional development. This report will be organised into an introduction main body professional development section and conclusion offering a clear understanding of the nursing profession and its significance.

1.2 Description of, and background to, [Nurse Role] in healthcare 

[bookmark: _Hlk213185055]2 Nurses are an essential part of the health and social care system because nurses look after people who are sick, injured, or need extra support they provide direct care and support to individual across all stages of life. Nurses carry out a variety of tasks daily. These include monitoring patients’ administering medications, giving injections helping with personal care, observing and recoding patient symptoms and preparing patients for surgery or test. They also offer health education, encourage healthy lifestyles, and offer patients and their families emotional support. The most important duty for nurses is to make sure their patients are safe and well cared. This means always providing safe compassionate and effective care. This includes giving medication correctly, preventing infection, and responding quickly in emergencies. ( NHS,n.d).
 Time management and organisation are also important to make sure all tasks are done safely and on time. Nurses also require the ability to think critically and solve problems. Compassion empathy and emotional resilience are essential qualities that help nurses provide person -centred care in challenging situations.
Communication is foundational to all layers of the healthcare system but can be problematic. Fortunately, professionals in this field can take steps to overcome many common barriers to effective communication.
[bookmark: _Hlk213773240]1.3 Evaluation of the skills needed for [Nurse Role] in healthcare

[bookmark: _Hlk213185350][bookmark: _Toc212100520]
 
1. Time management: One of the most important skills for nurses is time management because they enable professionals to plan, prioritise and deliver efficient care. Nurses have busy unpredictable days and must organise their workload to meet each patient’s needs. Good organisation skills allow nurses to handle emergencies calmly and plan their day effectively.  Keep your workspace
 tidy and your tasks in order so you can easily find what you need and make better use of your time. Sharing tasks with others, when possible, to prevent burnout and maintain productivity. These abilities not only improve patient care but also reduce stress and enhance teamwork across healthcare environments. (Nursing education 2024).
2. Adaptability: Nurses must be adaptable because they face a variety of situations daily. Nurses may treat critical cases, calm anxious patients or help team member overcome challenges. Being flexible allows nurses to respond quickly and effectively. Listening and responding effectively to different people, as well as adapting your communication style to fit the situation. They can provide high quality care in emergencies. To provide the best care possible, stay connected to medical practice, research, and policies. Improving your adaptabilities can also help you develop strategies to prepare for a variety of situations in your career.
3. Communication: Nurses must communicate clearly and listen carefully to patients and staff. Active listening helps them understand concerns and deliver effective care. Speaking clearly and confidently to share information or ideas. Expressing yourself through body language, facial expressions, and gestures to help others understand you’re feeling and intentions without using words. Seeking feedback from patients and colleagues can improve care techniques and strengthen professional relationships. (Deering, M. And Bal, D. 2020).

4. [bookmark: _Hlk213185507]Effective communication is essential in-patient care. Effectively sharing information and understanding their responses allows you to concern with them by expressing yourself clearly and listening attentively you can truly understand their worries and fears. Patients are more likely to follow treatment plans and have higher patient satisfaction rating when a clear and sympathetic communication style is used. (nursing education staff 2024).


 
1.4 Strategies to improve the skills for [Nurse Role]
Sometime, patients don’t feel comfortable sharing everything that’s on their minds, even if their doctor seems caring. It’s important for healthcare professionals to ask open ended questions such as is there something else you would like talk about today? This can help patients to think about and share issues they might otherwise keep hidden.
The BATHE technique is an effective communication tools that helps healthcare professionals understand patients more deeply. Ask what happening in patients’ life. Explore the patient’s emotional response to their health issue. Ask a patient what they are worried about which situation troubles you the most. discuss how the patients are managing with the problems. show patients that you are listening to them what they are saying about their feelings. When everyone asks questions and gets ready to listen, communication in the medical field becomes easier. (Tulane university 2021)
Plan with a long-term view: Planning is critical for healthcare professionals, especially given seasonal surges like flu season or increased patient demand during holidays. However, planning should not stop at the weekly or monthly level like finishing a course, starting a new program, or upgrading technology.  Also don’t forget to schedule time for yourself, such as regular exercise, better sleep and spending time with family. Use digital tools like google calendar or outlook to schedule time for both work and personal goals. This promotes balance and prevent burnout, making you more effective in both your personal and professional lives. (McElhaney, T.2024).
Turn into self-talk: According to research, our self-talk affects how confident we feel in handling things. It’s important to pay attention to our inner dialogue. we can catch negative thoughts before they take over then we can change them with positive ones. For example, instead of asking, why does everything go wrong? We might say, how can I make this better? Or what can this teach me? The human brain uses previous experience as a guide for future decision, while this can be helpful, it can also repeat the same behaviours, especially when we are under pressure. This can make it harder to adapt or think differently when we face new challenges.
I chose these strategies because they help me to improve in healthcare profession. The BATHE technique improves my communication with patients. Planning ahead gives me structure and helps me manage my time. Positive self-talk and adaptability help me stay strong mentally and emotionally, especially under pressure. These strategies work together to support me learning, confident, help me to stay motivated and ready to give my best.
Dr joe Dispenza remind us that our thought action and emotions shape the reality we live. Cognitive Behavioural therapy (CBT) is a practical method for changing those patterns.it encourages us to view our thoughts and experience from new perspectives, we can find new meaning and possibilities. It’s like turning a picture to see a different view or notice something you missed before. Anyone who feels CBT might help them can refer themselves directly without needing to talk to a GP.
Overall, improving these key skills not only enhances patients care but also supports personal growth balance and long-term success both professional and personal life. 

[bookmark: _Toc212100521]1.4 Conclusion
This report will explore the main responsibilities skills and qualifications needed to become a nurse. strong professional and personal skills are essential in health care professionals to provide high quality care. Strong communication time management are key role to success in healthcare. Communication methods like BATHE technique improve understanding and empathy. These skills build better relationships with patients. However, heavy workload and stressful situation can make it hard to stay organised and calm.by applying these strategies like structured planning mindful communication and self-awareness professionals can handle these challenges more effectively
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