Zahid Hussain+
Permanet Address: 161 Crocketts Road Birmingham B21 0HS
Mobile: 07885632162
Email: zahid786786@hotmail.co.uk
Profile
I’m a part qualified  student of  Skills for work University of Wales  Trinty Saint David Birmingham campus  place with substantial experience within the banking industry. I have developed exceptional organizational skills, attention to detail and the ability to handle financial data in line with strict financial codes of practice. Since coming to the UK in 2012 I have ensured that my customer service and overall works skills have remained current, my undertaking employment within the hospitality industry. I am now looking for a return to a more administrative / customer service related role. I have also gained experience at 2 sisters chicken factory in west Bromwich my role there is doing any general work which they ask me to do. I have also experience at office environment at Direct2Public West Bromwich. Now I am working as self-employment.
Objective
To pursue a career in a challenging dynamic organization geared towards excellence. To utilize all of my knowledge, skills and abilities in a maximum efficient manner. This will then allow me to contribute towards the development and growth of dynamic organizations, where there are opportunities to grow personally and professionally.
Personal profile
I am a hard-working individual easily motivated to work towards company and individual goals.
I am a task - oriented, hardworking individual who can work as part of a team as well as on my own. I am strong believer and a hard worker who wants to develop skills set to compliment my aspirations, I also have good ability to adapt around various environments.
Relevant Work Experience
JS Bank - Customer relationship officer PAKISTAN October 2011 - May 2012
· Greeting and welcoming customers
· Issuing and maintaining Visa debit card applications and western union payments
· Making sure the bank meets its quality standards
· Receiving and dealing with customer issues and enquiries
· Delivering good customer service
· Dealing with Western Union Payments

Silk Bank - Sales executive branch banking PAKISTAN March 2011 - October 2011
· Selling and recommending relevant products to customers to meet their needs
· Making sure the banks are at high standards
· Meeting and interviewing customers
Salaam Community Centre (Administrator Volunteer) UK – November2012 – JANUARY 2013
· Answer phone Calls from the public and helping with their queries
· Organising and booking meetings
· Data spread sheets of the centres expenses
Additional Work History UK
Charlie’s Chippy, Fish and Chip Shop– January - August 2013
Job entails making sure the shop is fully prepped before opening and the shop is fully stocked. Greeting customers when they come and taking their orders and delivering a good customer experience by building a customer report as by building a good report it will result in customer loyalty.
ShearasTakeaway and Reastaurant .UK September - 2013 - January 2014
Answer phone Calls from the customer and order taking and helping With
their queries
Organising and booking meetings
Job details: Greeting customer when they come into the restaurant and seating them to their table in a professional manner and making sure the restaurant
is in the highest standards such as tables are cleared quickly and restaurant cleanliness is at a highest standard.
2 sisters chicken factory UK West Bromwich March 2014 _March 2015
I was doing labelling all products and making sure all product quality is good and also doing all task which they give me.
Direct2Public Wholesaler UK March 2015 till August 2016
I work in office I was dispatching eBay orders and making labels. Sorting all customer quarries.
Providing good customer and making sure all customer receives right product. 

Direct2Public Wholesaler UK March 2015 till August 2016
MANGER QASIM
1 Birmingham road west Bromwich B71 4JS
CONTACT NUMBER= 0121.5534707
EMAIL =info@direct2public.co.uk
Self-employment UK August 2016 Till NOW
I am working as TAXI DRIVER now.
Education
BA Commerce and Accounting Pakistan 2002 - 2005
University of Punjab Lahore Pakistan
FA Higher Secondary School Certificate (HSSC) PAKISTAN 2000- 2002
Government Degree College Pakistan
FA qualification in English, Urdu and History (UK A-level equivalent)
Metric Secondary School Certificate PAKISTAN 1998 - 2000
Government High School Pakistan
Metric in Maths, English and General Science (UK GCSE equivalent)
Additional Information
· Cash handling and operational banking skills
· Good computer knowledge, with the ability to use all Microsoft packages e.g.Word, Excel and PowerPoint.
· Language skills: English, Urdu, Punjabi
· Full UK driving licence
Reference   :Available on request 

