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[bookmark: _Toc213776432]Introduction
This report will complete a self-critical reflection of a desired job role and showcase how my skills and skills gaps can help to achieve the goals and qualifications needed to get the job role as well as, what is needed to gain a better chance at getting the role. This report will also analyse teamwork which is a key skill needed as a health and social professional and will finally, explore the ERA model and how my overall achievements and progress on this course has allowed me to gain better opportunities and understand what I need to do in future to get into my desired job. 
[bookmark: _Toc213776433]Task 1- Customer Relations Manager 
[bookmark: _Toc213776434]Job Role
The desired job role is a customer relations manager within the NHS. It is with the company Prometheus Safe and Secure. It is within the Birmingham area particularly, B24 9FD (Dwp.gov.uk, 2025). The job role is to build trust with the local authorities, NHS trusts and care providers across the UK and build respectable networks that allows for the Prometheus company to grow in a professional and respectable manner (Dwp.gov.uk, 2025).  
[bookmark: _Toc213776435]Key Skills 
The key skills needed for this job are experience in sales or account management, ideally within healthcare, the NHS local authority or another service led environment (Dwp.gov.uk, 2025). They also require you to have a clear track record of winning business and consistently achieving target (Dwp.gov.uk, 2025). They wish for you to show a strong ability to build relationships, influence decisions and negotiate effectively. Show your ability to show confidence, engage with clients at all levels in a professional face-to-face capacity (Dwp.gov.uk, 2025). To be proactive, organised, target driven with a strong commercial awareness (Dwp.gov.uk, 2025). To be comfortable working independently, managing your time and travel regularly to meet customers (Dwp.gov.uk, 2025). As an extra it is important that you have a full right to work in the UK, with evidence, and a full UK driving licence with access to your own vehicle (Dwp.gov.uk, 2025). 
[bookmark: _Toc213776436]My Skills 
For this job role, I have a level 4 qualification in health and social care. Which has taught be both health and social care aspects as well as professional growth aspects. I have also led the care plans for multiple elderly patients. As well as, engaged with courts, GPs, local hospitals and local authorities for both elderly patients and foster children/babies. I am very confident and very responsible with a respectful and professional outlook. I am caring and able to calm situations as well as create good relationships and conversations with those that need it. I am known for getting things done, within the family and within my professional situations. I am relied on by many. I advocate for all my patients in a collective and reasonable manner. I have first-hand experience of how systems work, within admin, health, and home-life situations and understand where to look, who to approach, how and who to inform and how to achieve the goal my clients and I am looking for. I also have access to a car, and I can work within the UK. 
[bookmark: _Toc213776437]Gaps and Steps 
This job requires a proven a track record, although I have achieved and can manage a lot, I do not have a file or portfolio to showcase my abilities. I can showcase this by creating a portfolio with achievements and evidence to strengthen my chances of getting this job. This will also help with explaining examples during interviews. I also have little experience of working directly within the healthcare sector. I can gain some invaluable experience by asking my GP and local hospitals for work experience opportunities. Both steps can ensure that I build upon the gaps I have and will strengthen my chances of getting the job role I want. I will also complete my level 5 and 6 in health and social care to better understand the health and social care environment. 
[bookmark: _Toc213776438]My PDP
Below is my professional development plan with goals, the actions I will take, a start and end date for each goal, the resources I have available with possible obstacles and what and when to review with suspected results. 
	Goals
	Actions
	Start Date
	End Date
	Resources
	Threats 
	Review/Result

	Portfolio 
	Create a portfolio which shows my achievements. 
	30/10/2025
	30/11/2025
	Word, teachers, PowerPoint, google, and family. 
	Time. 
	By the end of this I should have a portfolio I can use for interviews. 

	Develop a growth mindset
	Gain experience in admin within NHS or GP.
	30/10/2025
	30/01/2026
	Professional friends, professional family, university. 
	Finding time, approaching the correct person. 
	Approached at least 4 centres of health for work experience opportunities. 

	Meet new people and learn new things
	Go to health focus groups and gain more professional friends, do more research on decision making attend level 5 and 6 health and social care.
	30/10/2025
	30/04/2026
	NHS carer newsletters, GP and community centres, university groups and career support services. 
	Finding the right people, knowing when to start. 
	Should have engaged with 3 groups to advance my knowledge and learn 3 new things on decision making as a team leader. 



[bookmark: _Toc213776439]3 Questions 
Below are three questions which can be asked in an interview and my responses for each. 
Give a specific example of how you have demonstrated your ability to 
handle multiple priorities and deliver results (Interview-skills.co.uk, 2016). 
During this year my father-in-law had an operation for cancer. As a daughter-in-law I had to look after him and I also had to take him to his appointment. At the same time, I had my own doctors’ appointments and health to consider. I also had a presentation due. I had to make sure my presentation was complete and ready to perform, but also to make sure my father-in-law was in good health before his operation. I also had to make sure my own appointments were not missed. I woke up early; I went to the hospital with my father-in-law to admit him this gave me some time to go to my own appointment. I then collected my father-in-law and made sure there was others to watch over him. I then had a break and started on my presentation. Health comes first so I made sure I was fit to do the jobs needed to do. I managed to sort both myself and my father-in-law out and my tutor said I did a great job in my presentation. 
Give an example which demonstrates your ability to develop successful  
working relationships (Interview-skills.co.uk, 2016).
During the first university term we had to do a group presentation. We had language barriers and short amount of time to complete the work. We used face-to-face meetings to make sure we all were on task. We also practiced in full English to make sure we were correct. In between we had some fallouts due to working methods and we resolved this by talking professionally and gaining our teachers advice. As a result, we solved all issues, performed our PowerPoint and I gained 70+ marks. 
Describe a situation when you needed to adopt multiple points of view in 
order to decide (Interview-skills.co.uk, 2016).  
During the group PowerPoint, I listened to the other class-peers’ reasons. I then went to explain the situation to my tutor and the tutor realised the situation. I and the others were given a choice to perform the PowerPoint we had and deduct marks or go with my PowerPoint and get our marks accordingly. I made the decision to go ahead with my PowerPoint as I did not want to lose marks and neither did they. As a result, although some marks were deducted it was less compared to the first option we were given, and we all came out with good marks. 
[bookmark: _Toc213776440]Task 2
[bookmark: _Toc213776441]Teamwork
A team is defined as a group of individuals who share common leadership, and success or failure (Hogan Assessments, 2022). The members see themselves as belonging to a team rather than individuals. A team shares identity, common goals, depend on each other for tasks and outcomes and have distinctive roles within the team (Hogan Assessments, 2022). For example, a football team needs its defender or goalkeeper as without them they cannot win or perform their games (Hogan Assessments, 2022). 
Teams generally pass through a predictable sequence in their evolution. Tuckman in 1965 identified a five-stage process which describes the formation of teams (Stork, 2017). Although not all teams follow this five-stage model, it is a useful framework for understanding team development (Stork, 2017). The five stages are, forming, storming, norming, performing and adjourning (Stork, 2017). 
Meridith Belbin developed the idea a team needs a balance of personalities and roles if they are to be successful (Belbin, 2010). The roles are plant, resource investigator, co-ordinator, shaper, monitor evaluator, team worker, implementor, completer finisher and specialist (Belbin, 2010). These roles are dissected into three aspects: thinking-orientated roles, action-orientated roles and people-orientated roles (Belbin, 2010). 
Teamwork is mandatory in health and social care. Especially within care homes and hospital trusts. Anne Marie Howes Centre works as a team, where managers, doctors, nurses, carers, and families must work together to make sure patients are well cared for and systems work successfully (Bhamcommunity, 2025). 
Teamwork is good because it can take pressure off individuals, it can also strengthen the groups emotional and physical characteristics. It also shows as a community, making people feel welcome and comfortable (Stork, 2017). 
Teamwork can have some issues, including lack of commitment, productivity losses, poor communication, interpersonal conflict and poor leadership (McEwan, et al, 2017). If a team has poor leadership, it can cause communication problems, poor performance, lack of conflict resolution skills, leaders can become quick on blaming rather taking responsibility, groups can have a slow reaction to change, groups are not focused or have the right attention to detail, leaders can become comfortable with their status and can forget about customers or other group members (McEwan, et al, 2017). 
Some ways to cope with leadership and poor teamwork is to manage your expectations (McEwan, et al, 2017). You can do this by reading into leadership from blogs or books (McEwan, et al, 2017). It is easy to become idealistic, so you need to evaluate the impact your boss is having on you and your teammates (McEwan, et al, 2017). Consider your options, be assertive and ensure you are supporting your group publicly rather than behind the scenes (McEwan, et al, 2017). 
[bookmark: _Toc213776442]Task 3
[bookmark: _Toc213776443]ERA Model 
The ERA model was created by Jasper (2013) it is a reflection model that stands for Experience, Reflection and Action. 
In the Experience section you describe your specific event with detailed points so that you can explain your reflection points effectively. For example, performing a presentation on SWOT analysis.
In the Reflection section you critical analyse the actions you took. This includes, the positive, negatives and feedback. For example, the presentation was well structured. The timing was on target. However, I could develop my points to show more practical examples outside of university learning. 
Finally, in the Action section you show what you did or will do to combat any issues created. For example, with my next presentation I could work on giving a point, with explanation and evidence to create more flow and allow me to put an example in it. For this report I will provide an ERA style reflection for my component 1- presentation.
[bookmark: _Toc213776444]Critical Reflection
My presentation was a SWOT analysis for my time on the course and module so far. I felt good and confident when performing my presentation. I was stressing and lacking confidence when making the PowerPoint itself and doubted myself. However, once I practiced and performed, I felt happy and confident in speaking about my journey. I was also unwell, which my teacher admired me for, and this boosted my confidence even more. In the future I could prepare possible questions and practice the answers for them as my tutor found the answers robotic. I could also add more pictures to be more creative. During and after my presentation, my tutor said I did a wonderful job and that I could improve by making more regular eye contact and explaining key points of my SWOT analysis with more examples of my personal experiences. To correct this, I will practice learning the presentation content beforehand and then focus on eye contact during presentation performance. I will also add more depth into my examples for my SWOT analysis by using a STAR technique or a PEE technique to further develop my answers and examples. 
[bookmark: _Toc213776445]Conclusion
This report explains a job role I desire with an analysis on the skills I have and what is required of the job with an action plan for improvements. It also looks at the key skills of teamwork for working within the health care sector and examines it in an academic viewpoint. Finally, I have showcased an ERA model reflection by using my previous component 1 as an experience I will reflect and produce actions on. 
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