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[bookmark: _Toc112685923]Introduction
Community engagement functions towards engaging the community for attaining an equitable decision-making process, and sustainable results as well as deepening trust and relationships among the organisation, government, and communities (Gilmore et al., 2020). It is based on a democratic concept which gets impacted by the community and taken decisions (Henry Akintobi et al., 2020). It also makes promises about public participation, which influences decisions about the visions, services delivery, and community sustainability. The main purpose of the essay is to investigate the definition, benefits as well as challenges of community engagement. It will also present a critical analysis of these challenges as well as possibilities in which stakeholders can be engaged. Furthermore, it will employ different ways in which community members can be engaged. 
[bookmark: _Toc112685924]Community Engagement 
Community engagement is building relationships that allow stakeholders to work together on different projects as well as health issues and promote well-being. Ryan et al., (2020) study highlighted that community engagement is based on locally relevant concepts derived from experiences and community activities. These activities include sharing information with stakeholders and feedback, taking thoughtful steps to close feedback loops, and taking small, actionable actions to address the issue. However, the community is facing challenges in the context of various issues regarding lifestyle choices and societal expectations (David-Chavez and Gavin, 2018). Adequate community engagement encourages dialogue between families, communities, and governments to act. The study of Natarajarathinam, Qiu, and Lu (2021) iterated that community engagement is rooted in the demands of community leaders, policymakers, and investors for meaningful community engagement to solve different social and health problems because it is an essential pillar of research. In this regard, family members, government, and health practitioners understand the massive problem of adolescents, and the community to address the issue with the help of community engagement. Thus, community engagement can understand community priorities and can adopt approaches in the areas of communications (Chaney et al., 2020).
[bookmark: _Toc112685925]Benefits of community engagement 
         As highlighted in the study of Geekiyanage, Fernando and Keraminiyage (2020), engaging any community in discussion enhances the level of awareness which also allows the individuals to guard the concepts and ideas by presenting a format that can help in collecting the advice or guidelines depending on the experiences as well as expertise of the community. Along with this, community engagement assists and drives towards effective development and progress of the project agenda by redefining or expanding the concentration over the initiative, identification of unexposed information as well as formulation of funding partners and revenue sources (Joosten et al., 2018). Additionally, as indicated in the study of Martinez et al., (2020), it also increases the stakeholders and diversity. The stakeholders are acknowledged regarding the issue while invited for their contribution to the process that can expand the access to be present for the knowledge. In continuance, community engagement consists of encouraging family members and clinicians to interact with the adolescents and the troubled groups to listen to their issues as well as problems for finding the solution to problems with the government's help. Therefore, community engagement is about encouraging individuals to become involved in the life of their community (Pine et al., 2020).
[bookmark: _Toc112685926]Challenges of community engagement 
        It is not difficult to manage the relationship among individuals at educational institutions or workplaces from community organizations. Different challenges are linked with achieving community partnerships. The main challenges include cultural differences between community and academy. As discussed in the study of Firestone et al., (2018), neither community nor academy is a monolithic cultural entity. There are different subcultures associated with it. While working in homogeneous culture there is an interaction between the same expectations, values, norms, and beliefs.  Furthermore, the community engagement resourcing and strategy require to allow enough flexibility for responding reactively and proactively towards the direction of the feedback and its needs of it (Henry Akintobi et al., 2021).
[bookmark: _Toc112685927]A critical analysis of how the challenges; impact the possibility of engaging with stakeholders in a community engagement 
The study of Gilmore et al., (2020) stated that a stakeholder is a group or an individual that has an interest in an activity in a company, business, organisation, or community. Besides this, stakeholders are owners, clients, suppliers, purchasers, NGOs, and government and non-government organisations. The study of Henry Akintobi et al., (2020) iterated that community ownership is the way to transform well-being delivery sustainably and incorporates community strengthens ownership and accountability of all stakeholders, including the community, healthcare providers, and government authorities. Moreover, internal stakeholders like adults and family members and external stakeholders like government and communities can play a significant role in decreasing the issues about the well-being of individuals (David-Chavez and Gavin, 2018). The external stakeholders are the ones that are not directly linked to the functioning of the company but get impacted by the events and actions of the organisation. The public groups, creditors, and suppliers are considered major external stakeholders. Its significance of it can be reflected by monitoring the business activities, creating basic expectations, and purchasing services and products where external stakeholders like the government assist in ensuring a fair and safe market. It also influences the long-term success of the company (Natarajarathinam, Qiu, and Lu, 2021). Examples for stakeholders are:
· Employees (Internal) – Employees have a direct stake in the company. Along with the income, they also may have different benefits depending on the organisation. In some types of businesses, employees may also have an interest in different activities including Health & Safety and various community projects (Corporate Finance Institute, 2022). 
· Communities (External) – In large businesses, one of the major stakeholders are the communities. They may have an interest in health, safety, infrastructure, and economic development. They may be impacted by a wide range of events including new working places, environment, and crime. When a new business enters or leaves the community it affects employment, income, and wellbeing. 
· Government (External) – The government can be considered a major stakeholder. They can impact the community with legislation, taxes, restrictions, or their part of involvement in a specific project.
· Investors (External) – Investors include shareholders and debtholders who have a financial interest in an organisation. Shareholders invest capital in the business and expect returns. Investors are bound by the concept of the shareholders. All shareholders are stakeholders but are not necessarily stakeholders to be shareholders.
· Customers (External) – customers are stakeholders of an organisation, and they may be impacted by various factors including the quality of the products or services and their value(Corporate Finance Institute, 2022).
[bookmark: _Toc112685928]Ways of engaging with community members 
      The prevention and minimisation of the harm caused by the undergoing issues imply to be the responsibility of the entire community as this issue is not identified in only one individual. The evidence illustrates that the engagement of the local community is the implementation and design of prevention programs and possesses strength for improving individual and for collective well-being and health (Chaney et al., 2020). As highlighted in the study of Geekiyanage, Fernando and Keraminiyage, (2020), the development of a whole community means collaboration among the local stakeholders that helps in an effective understanding of the issue-linked emerging community issues by implementing evidence-informed activities. The meetings include the community-led program which functions for strengthening the capabilities of the community for prevention, identification, and response to prevalent issues. As these meetings are community-led and focus on the collection of resources and knowledge that contributes to the collaboration of local agencies and sectors (Joosten et al., 2018). It also promotes a higher and more effective sense of ownership which boosts participation and engagement. These meetings are highly effective because they help in understanding the local requirements, using the data based on the local risk factors, or implementing evidence-based prevention practices. 
[bookmark: _Toc112685929]Platforms
       There are different social media platforms where the term engagement is high, and it is a long-term play where all of it could perform better. Facebook can also be considered as a platform where posts help in generating engagement for the pictures or take any other strategy. This platform can be used for asking questions as the individuals share their opinions which can be used online and comfort the familiar surroundings including sitting and using the phone or feeling bolder or more confident while expressing themselves (Martinez et al., 2020). These platforms including Twitter, Instagram, and Facebook are used for creating awareness for the victims. It can also be done by conducting weekly activities and featuring the community member or by going live for expressing the thoughts to a wider audience. This also needs the formation of an emotional connection that can be done by responding or taking action (Pine et al., 2020).
[bookmark: _Toc112685930]Individual vs focus group interviews
         The individual interviews help in the identification of it as an issue that assists in finding out the problem and suggesting ways which help them to get over it. The focus group helps in discussing ways in which the problem can be solved.
[bookmark: _Toc112685931]Community participation
        The feeling of fear, boredom and isolation is not conducive to the prevention of emerging issues and challenges. All of these emotions and thoughts help in experiencing the recovery of the individuals that are linked with lifelong wellbeing (David-Chavez and Gavin, 2018). Community participation can also be defined as the involvement of individuals in the community in solving different types of problems. The individuals do not force to participate in these projects that impact their lives but also present opportunities wherever they are possible. An example of it includes volunteering or engaging with or donating to local institutions, associations, or charity organizations. Community participation also paves the way for contribution and self-development. The sense of contributing for example participation in any project also functions for a society that provides a wider sense of meaningfulness and pleasure (Firestone et al., 2018).
         There are different benefits associated with the recovery process and support that provides influential tools for all the victims so that they can enhance their quality of living but these life skill programs and community involvement offer them an effective involvement program that includes their exposure to recovery towards social interactions (Henry Akintobi et al., 2021). This can be achieved by the individuals not isolating themselves and working on their issues.
[bookmark: _Toc112241897][bookmark: _Toc112685932]Diversity 
       As highlighted in the study of Gomez and Bernet (2019), diversity is regarded as the extent to which all the members of any entity, group or organization are different from one another. It constitutes a wider range of attributes in the individual where the most amount of attention is being paid to differences present in form of gender, age, or race. There is diversity also present in characteristics which include nationality, education, culture, tenure, ability, religion, orientation, and goals. It is concerned with numerous levels of management and outcomes represented by the organisation including organisation and workgroup. It is highly significant in the workplaces of the new organisation where the importance is increasing with each passing day. For example, racial, ethnic, or women minorities are constituted on the basis of the majority of workers (Richardson et al. 2020). Furthermore, most diversity research explores its implications of it in the workplace that highlights the legal, social, or organisational performances. The performance of organisational goals depends on the diversity that presents the values of the entire organisation
[bookmark: _Toc112685933]Collaboration
      Collaboration is one of the best pieces of advice that helps in representing better ways for dedicated groups and individuals that shares a common purpose of accessible, effective, and comprehensive care linked with the individuals and use this as a problem (Henry Akintobi et al., 2020). It is linked with the planning, evaluation and delivery of services that support the collaboration and is associated with the delivery of care to these individuals problems. The collaboration is between the services and sectors that participate for the minority of individuals that are linked with these challenges and demand help or services. This is the most adopted approach associated with community services which are the providers including physicians and primary care (David-Chavez and Gavin, 2018).
[bookmark: _Toc112685934]Recommendations
    Community management is one of the many hats that individuals wear while operating a business. Multiple community engagement strategies can assist in bringing effectiveness to the overall functioning. The communication between the different groups and individuals is very important to understand and solve problems. Every individual at work should be given a warm welcome and weekly or monthly ice-breakers events needs to be done in a positive way. The individuals should be given a chance to revisit their profiles. There is a need of being responsive that leads by example. Along with this, there is a need of building trust in the community.
[bookmark: _Toc112685935]Conclusion
     Along with many benefits, community engagement faces many challenges. The highly effective communication and interaction in the organisation and community are linked with numerous benefits. There are also impacts associated with the stakeholders of the community which can be engaged in community members using meetings, platforms, and individual vs focus groups. Community participation, collaboration, and diversity are significantly important parts of the whole process to help those who need and solve different types of problems. 
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