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Shahnaj Begum, Shahnaj2001.com@gmail.com ,07795863007, LinkedIn Profile
Professional Summary
Motivated and detail-oriented undergraduate with 6-months experience in logistics and inventory management. Skilled in maintaining accuracy under pressure, following safety procedures, and ensuring timely dispatch of goods. Strong organisational skills and a commitment to high productivity standards. Adaptable and eager to develop further in retail environments. Reliable team player focused on delivering excellent customer service skills, now seeking position where I can use my warehouse experience and develop my retail and customers service abilities.
 Employment history; Warehouse Operative-Arvato, Chelmsley Wood [NOV2025-MAY2026]
fulfilled customer orders accurately ensuring zero errors in quantity or item selections. Utilised handheld scanning tools to work with digital inventory systems and update stock records in real-time and track orders efficiently. Packed orders securely, protecting goods from damage during transit. Managed delivery administration and accurate labelling enabling seamless tracking. Thrived in a fast-paced environment working to daily targets and deadlines. Upheld high standards within the working environment, maximising productivity and minimising health and safety risks and hazards
British Heart Foundation [Uk]-Volunteer [2024]
∙Assisted customers and maintained a tidy shop
Organised stock and worked effectively in a team
Education and Training
Cert HE Business Skills for the workplace [Expected Jan 2027]
University of Wales Trinity St David, Birmingham
∙Developed strong digital skills through the use of Microsoft 365 software to complete assignments including, word, outlook, teams, and PowerPoint. Engaged with hybrid learning utilising virtual learning environments and online libraries for research ∙Collaborated with a diverse chart of students. Committed to intercultural discussion and teamwork to enhance each others student experience.                                                                                                                                                                 Higher Secondary Certificate 2021 [4.00]         GCSC [2019] 3.00     English Language Test Level B1
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


        Language and Interest
	English [intermediate]

Bengali [native]
	Learning about business and retail operations. 
Volunteering or community activities






      

 









Dear Hiring Manager, 
I am writing to express my interest in the advertised position Primark Retail Assistant within your organisation. With experience in order picking, packing, and inventory management, I am confident that I possess the skills, reliability, and work ethic required to make a positive contribution to your team. 
During my time as a Picking and Packing Operative at Arvato in Chelmsley Wood, I developed strong attention to detail while accurately selecting customer orders, scanning products, and preparing goods for dispatch. I consistently worked to daily targets and deadlines while maintaining high levels of accuracy and productivity. I also ensured that all items were packed securely and labelled correctly, helping to support efficient delivery operations and customer satisfaction. 
I take pride in maintaining a clean and organised work environment and always follow health and safety procedures. My ability to work effectively both independently and as part of a team has enabled me to adapt quickly to changing priorities and busy working environments. 
In addition to my practical warehouse experience, I have strong organisational and time management skills, a customer-focused approach, and a commitment to delivering high standards in everything I do. I am eager to continue developing my skills and would welcome the opportunity to contribute to the success of your organisation. Thank you for considering my application. I look forward to the opportunity to discuss how my experience and enthusiasm would make me a valuable addition to your team.
Yours faithfully, 
Shahnaj Begum  
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RETAIL ASSISTANT - STOCK ROOM - NIGHT SHIFT

Primark @ - 3.4 %
Birmingham B4 7SL.

£13.71an hour - Fixed term contract

0O o

Job details

@ £13.71an hour

Employee discount, Employee assistance programme, Store discount, Company pension

© Fixed term contract
Night shift

©Q Birmingham B4 7SL

Full job description

Location: Primark Birmingham High Street
Pay rate: £13.71Per Hour




image3.jpg
Full job description

Location: Primark Birmingham High Street

Pay rate: £13.71 Per Hour

Employment type: Temporary (Contract End Date: 02/01/2027)

Job type: Part time

Contracted hours: 22.5 - 30 hours per week

Shift pattern: Shift between 22:00- 07:30.

As the shifts require work between the hours of 12-4am, all candidates must be 18+ to be considered.

BECAUSE YOU CAN MAKE AN IMPACT

Here at Primark, we love to do things our way. We help our customers keep up with high fashion at affordable prices. We
do everything with passion, high standards and care around here. And if that sounds like you - join us as a Stockroom Retail
Assistant.

Because you matter
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Because you matter

People are at the heart of what we do, so it's essential that we provide you with the right environment for you to perform at
your best. We offer benefits that put YOU first.

«  Salary: We offer a very competitive salary.

« Balance: Enjoy flexibility with accommodating shifts.

« Pension: Secure your future with a generous pension scheme.

« Discounts: Use your employee discount in any store.

«  Support: Explore our wellbeing initiatives and employee assistance programmes.
* Holiday: Enjoy generous holidays, based on your hours.

«  Development: Careers pathways are available to help you reach the next level.

What you'll do
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What you'll do

As a Stockroom Retail Assistant, you'll be keeping things running smoothly behind the scenes. Here's a taste of what that
looks like in action.

* Keeping the stockroom looking great and well organised to allow better visibility and to promote a safe working
environment.
« Transferring stock between the stockroom and the sales floor.

«  Receiving, unpacking, checking off and organising new deliveries every day in a fast and efficient way, making sure all
goods are packed away or put out for sale.

«  Actingina safe and professional manner making sure we minimise stick damage and loss.

« Providing a great stockroom environment by organising and allocating the stock while supporting and helping the
colleagues on the salesfloor.

What you'll bring
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What you'll bring

Looking after our products is vital to support every other role on the sales floor and we need just the right person for the
job.. Here’s what you'll need:

+  You're passionate about people and creating an amazing experience.

* You're honest, a strong communicator who can also listen, share ideas and get involved where needed.

* You're organised and have excellent attention to detail.

«  You'reateam player with high levels of motivation, a positive attitude and a willingness tolearn.

Excited? Great!
THIS IS RETAIL OUR WAY! APPLY NOW!

Our fashion isn't one-size-fits-all and neither is our culture. Primark promotes equal employment opportunity, we strive to
create an inclusive workplace where people can be themselves, access opportunities and thrive together.
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If you require extra support at any stage of the selection process, please get in touch with our team at
removingbarriers@primark.co.uk.

#LI-DNI

REQ ID: JR-12931

Company and salary information

Jobs with similar titles

Sil

ilar job categories

Career Guide articles
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