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1. Communication 

The communication is the process of transmission and exchange of messages between a transmitter and a receiver. The communicative act is a process where people can share information, opinions, feelings, experiences, ideas and knowledge. The communicative process involves the emission of signals. Communications is a vital action that allows us to meet the human need to communicate using either oral language, written language, gestural language or sounds. Currently, various communication channels have been development thanks to technological and scientific advances that even help those who have some types of visual, auditory or oral disability, so that they can communicate with others. The importance of communication lies in establishing human relationships that allow people to fulfill the objectives of transmitting information or feeling, achieving an understanding, generation and action, among others. Communication has various channels such as the media and social networks such as the media and social networks such a TV, radio, cell phones, computers, newspaper, etc., that allow us to be in constant with others constantly either inside or outside the country.                                                                            It is important to say that communication between people must be developed in a coherent manner and respecting the rules of the speaker and the good listener, in this way an assertive and effective communication can be achieved. 
We can make a pyramid of communication in which we can distinguish how we can relate to others:
Societal communication.
Which is by it is very nature aimed at a large mass audience, they are sociology, political scientist, historians.
Institution of communication is performed by political parties, organized, religions, large corporations and such.
Groups are audiences that feel a high level of group identification, for instances a family or a Fanclub.
Interpersonal communication basically between two or more people.
Intrapersonal communication you have with yourself.

In communication process the following elements can be identified:
Issuer is the one who transmits the message. 
Receiver is the one who receives the message.
Code is the set of signs that will be used to create the message (words, gestures, symbols).
Message is the information that is transmitted.
Communication channel is the physical medium that will be used to send the message, such as letter, telephone, television, internet, etc.
Noise are all distortions that can influence the reception of the original message, and can be both from the sender, the channel or the receiver.
Feedback. In the first instance, it is the response of the receiver to the message received. If the sender subsequently responds to what was sent by the receiver, it is also considered feedback.
Contest are the circumstances in which the communication process takes place. They have direct influence on the interpretation of the message (physical space, cultural frame of reference of th sender and receiver, social context, etc.) 

Working as a team is the effort of a group of people to carry out a project.
Working as a team involves the coordination of 2 or more people oriented to achieve common goals. Each person must contribute to the realization of a part of the work. In general, we can say they can be more creative, naturally motivates, decentralizes functions among team members, exchange experience and knowledge and optimizes the time and knowledge of each of the members.

2. Types of communication.                                
The communication can be divided into two main types verbal and non-verbal. Different types of communication can be mentioned according to the information that is shared, the number of participants, the channel used, whether it happens personally or remotely, among others. 
Verbal communication is one that we speak or write between two or more interlocutors in order to convey information, opinion or feeling. This type of communication is unique and exclusive to human being, so it is the most important.                                                                                                                                                        Oral communication uses spoken words or loud sound such as laughter or crying.                                                                   Written communication is used and response times or action to messages are slower tannin oral communication. Written communication has been developing; therefore, it is constantly changing, especially with the use of new technologies. Example: alphabets, letters, chat.
For example, in my work we communicate with each other through the radio, we call each other to communicate that we have finished doing the work and continue with another.
Non-verbal Nonverbal communication is the one that does not use the linguistic signs, it is expressed through body language, postures, facial expressions, looks, that is, it uses the senses (hearing, smell, sight, touch and taste)
 
Sometimes this type of communication may arise unconsciously depending on the situation. It can also be confusing depending on how the transmitter is expressed, the receiver will be clearer or not.
For example, when assigning in my work what each person has to do, when they tell us that we have to do one thing or another, we communicate in a more cheerful or less cheerful way depending on what they put us to do and we process it with the expression of our face.


3. Relevant Theories. 
In classes we have been taught three communication models, Shannon- Weaver, Berlo’s and Schramm’s model of communications.
Shannon-Weaver This theory is related to the mathematical laws that govern the transmission and processing of information and deals with the measurement of information and its representation, as well as the ability of communication systems to transmit and process Information.1 Information theory is a branch of probability theory and computer science that studies information and everything related to it: channels, data compression and cryptography, among others.
An example in my work is when we have to use the radio as a communicative form.
[image: C:\Documents and Settings\Andrew.ANDREWS-WORK-DE\My Documents\Handouts\Communication\Communication Models_files\Shannon-Weaver%20Model.gif]

Researcher David K. Berlo took reference to the model presented by Shannon and Weaver and set aside it is mathematical nature to make it applicable to the measurement of human communication.                                        For example, in my work, my manager knows that I don’t know much English because of what they try to talk to me, say basic words with signs to make it easier for me to understand what I have to do.
[image: C:\Documents and Settings\Andrew.ANDREWS-WORK-DE\My Documents\Handouts\Communication\Communication Models_files\Berlos%20Model.gif]

Schramm works in interpersonal communication and interaction with what he calls "field of experience" the more the experience is shared (culture, code, values, etc.), the easier the communication will be.
The most recognized model by Schramm is "Model of the Schramm tuba" which focuses on the processes of collective communication. The tuba model is a communication model that integrates new concepts: encoder, decoder, input [1] / output [2] and field of expertise.
This model addresses the process of multiple messages that the recipient receives, selects the ones that give him the least effort to perceive their meaning, those that most attract his attention and arouse the needs of his personality, as well as those that respect and adhere to the whole of norms and values ​​of the social group to which it belongs.
Schramm tells us that this process is not linear since each person is a source and destination, transmits and receives, not a message is transmitted but a quantity of messages. Through this, it indicates that the transmission of the messages continues indefinitely, through the diffusion of one receiver to another (s).
[bookmark: _GoBack][image: C:\Documents and Settings\Andrew.ANDREWS-WORK-DE\My Documents\Handouts\Communication\Communication Models_files\Schramms%20Model%202.gif]



4. Effective communication.
We are social people in which communication and the way we express ourselves is very important. Therefore, it is very good to improve our ability to communicate effectively.
Being a specific, clear and specific person with our message leaves no room for any interpretation to the other person, also being simple with what we say is a very good form of effective communication. Knowing how to organize the ideas of what you want to say is a very good way of effective communication as well as knowing the time and space of what you want to talk about.
There are 10 barriers to Effective Communication:                                                                                                                                                                         Physical barriers is inadequate equipment por example computers, temperatures for too hot o very cold.                                                                    Attitudes.                                                                                                                                                                                                       Language.                                                                                                                                                                                         Physiological barriers.                                                                                                                                                                           Problems with structures design.                                                                                                                                                             Cultural noise.                                                                                                                                                                                             Lack of common Experience.                                                                                                                                                                  Ambigury and overuse of abstractions.                                                                                                                                                          Information overload.                                                                                                                                                                                       Jumping to conclusion.

5. communication work
 In my work, communication to all workers is very important. Normally we always have a meeting when we start working, they tell us how much we have sold in the day and how much was sold last year to know the difference in profit. Besides, they specify how much percentage has been sold to know how much of clothes we will have to replace in the store. They tell each person what work we will have to do. When we finish making a room we immediately have communicate with the boss through the radio since the building is very large. The boss will answer what we have keep doing. Many times, between my companions of the day and the night we have leave ourselves written on papers which clothes we can take and which not since they will be needed for something else. At the end of the work we have another meeting in which we are always congratulated for our work. In my work a good communication with my colleagues is very important because then when working we can understand each other better in a team. It is a form of communication the moment we have to take the vacations talk with the bosses, that way, we meet with them and make a letter by email to the biggest bosses so that they can accept the vacations. Another form of communication that we use is that only ds people can go on vacation at the same time, so we have printed an anuela calendar with two spaces to put the names on each day of the year. They also communicate via black calendar n days by which we cannot take those days because it is prohibited since it is the moment where the store is most sold and they need us all.







https://www.significados.com/comunicacion/
https://definicion.de/comunicacion/
https://www.todamateria.com/que-es-la-comunicacion/
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