WEEK 6
Friday 14th January -Thursday 20th February 2020
(Working days 14th and 16th of February)
Department -Housekeeping

Work undertaken:

- Introduction to housekeeping
-Attending to the morning meeting 
-Cleaning the bathroom 
-Cleaning the room 
-Making bed 
-Vacuuming 
-Stocking the trolly 
-Working in the lining room 
-Counting the lining ,displace them in the stock rooms
-Cleaning the cages
-Taking the rubbish outside
-Changing the shower curtains
-Changing the mattresses
-Swopping  the pillows from feather with foam as the guest requested
-Stocking the premier rooms
--Collecting the dirty lining
-Cleaning room after  Gypsy Wedding Party (dealing with urine, vomit, broken glass, blood)
-Tidy up the laundry room
Self-Appraisal

I can only say that I’m proud of myself.




Strengths 
  I consider that I did well, learning Marriot standards and working under pressure is a challenge for me. This 2 shifts worked in Housekeeping make me feel very strong. As I found it very hard working in this department
  

Weaknesses
-I feel weak working in Lining Room as everything is very heavy to carry and a lot of pressure.
Lost opportunities
-I tried to learn as much as possible, but I still have 2 more shifts to come.

Plans for next week

[bookmark: _GoBack]Next week I will be working again in housekeeping, and  I’m waiting for more new things to come ,like towel art training,lost properties, ‘’do not disturb’’-sign on the dor.

