[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: BEN LEWIS

Learner’s University Registration Number:
1922423







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	This plan and the signed O.C.P. is equivalent to 1000 words 

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, the author outlines strategies developed to build resilience and minimise stress during the first six months of Police Constable training. Throughout this period, the ongoing coronavirus pandemic meant that a large portion of the training would have to be delivered remotely; via online presentations and videos. This was concerning to the author, as it would mean that there would be no opportunity to ask any questions that might arise during the lessons. A further concern was that, due to the social-distancing measures taken – the author would receive no hands-on experience in a role that requires it on a daily basis.

Each pre-recorded lesson consisted of a video that could be paused, rewound or restarted entirely if required. When a complex piece of legislation (or similar topic) proved complex to the author, a timestamp of the lesson was noted – and then brought to the instructor during the next classroom-based lesson. The author found that this helped greatly, as the explanations offered were more concise and easier to understand when delivered in a conversation. The author found this also greatly reduced previous anxiety about having to learn from home, and became a useful tool in building confidence and understanding with a method of learning that the author had not previously experienced. Throughout the initial six month training period, the author found that by ensuring any questions were always addressed at a later date by the instructor, that the initial uncertainty around the remote delivery of lessons was mitigated.

From previous experience of having to sit examinations during his time in the Army, the author is aware that a regimented timetable that includes time for physical exercise is an optimal approach to preparation prior to any examination. This was particularly difficult, as the ongoing lockdown and the unpredictable work schedule meant that planning a revision timetable was not possible. Despite these difficulties, the author ensured time was allocated every day to revise for the university exams, especially in complex topics such as road traffic legislation; as well as time to exercise. Studies have found that exercising has stress relieving qualities.

“When it comes to good health, physical activity matters. Exercise and physical activity improve overall fitness, body mass index, and cardiovascular and muscular health. Studies even show exercise can relieve stress, reduce depression and improve cognitive function.” (American Psychological Association, 2014)

From previous experience, the author found that cycling in a group to be a perfect mix of cardiovascular exercise and socialising needed to unwind after a day of sitting in a classroom or doing lessons remotely from home.

In summary, the author has found that the methods described above; (ensuring that any queries from the lectures were noted down and brought to the attention of the instructor as well as the creation of a timetable to balance the workload of revision required whilst ensuring time for physical exercise as a form of meditation) have helped him to build resilience and minimise stress during the initial six month training course.


Word Count - 500
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I have described a Policing incident that I attended and included any social and legislative contexts as well as and any relevant cultural, ethnicity and language issues. I have reviewed the fundamental elements for effective communication that were used during the incident, and have explained the process for determining whether use of force was necessary during the conflict situation. During my reflection of the outcome of this incident, I believe that I have shown my understanding and application of the core principles within policing.

One morning, my shift Sergeant delivered a daily intelligence briefing to my team, covering about all of the new cases in the local area as well as any updates to ongoing cases. During the briefing, each Police Constable was assigned a number of tasks to complete that day. One of the top priority tasks, which would involve all four Police Officers on duty that day, was to go to an address of an individual still currently on bail and arrest him if he was present at his last known place of abode.

Officers familiarised themselves with the case using several Police databases. From a witness statement provided to Police from the person’s former partner, there were had been accusations of cannabis being grown in the victim’s property against her will, as well as a history of domestic abuse towards the victim and a history of coercive control towards the former partner.

Before departing the police station, I checked the accused’s background history and any potential warning markers against his name before going to the address. There were warning markers for drug abuse, and a history of mental health issues including depression and violence. It was therefore a possibility that violence could be directed towards police officers attending the property that day. I made sure the other officers on my team were aware of the risks that he posed.

With this in mind we concocted a plan for a way in which we would ideally engage with the accused. We knew that a person with mental health issues potentially mixed with drug abuse might not fully comprehend what was happening, and that an explanation may have to be made in such a way that would be easier for the person to understand. We were also mindful that if one of us said something without carefully considering the consequences it may inadvertently escalate the situation. This idea is explained by the College of Policing in Conflict management using de-escalation, communication and negotiation.

“Officers should be aware that an inappropriate or disproportionate response to someone experiencing emotional or mental distress could escalate the situation.” (‘Conflict management using de-escalation, communication and negotiation’, College of Policing Limited 2019)

Having familiarised myself with the appropriate legislation for the charges he faced, we collectively departed the Police Station.

When all four Police officers arrived at the address, we were met by the accused’s parents. I explained it was important that we spoke to their son, and asked them for his whereabouts. The parents told me he was in their garage, which had been converted into a bedroom that he was staying in.

When I knocked on the door, the accused person answered. I explained we were there because he was wanted for breach of his bail conditions and subsequently arrested the accused person for it, as well as coercive and controlling behaviour of his former partner. The accused didn’t understand what that meant, so I explained in a different way. I gave a more simple explanation; I said, “Basically, it’s a way in which a person of controls what their partner does, whether by abusing or controlling them. Either physically, sexually, economically or psychologically.” 

The accused seemed distressed, with aggressive body language, suggesting that an altercation was possibly about to occur. I took the opportunity to calmly explain that at that time it was only an accusation that had been made against him, and that he would get the chance to explain his side of events during an interview that would be conducted at a later time. The accused seemed frustrated and angry that it was two days before Christmas, and wanted to be out of custody before the holiday commenced. Officers negotiated by explaining that the quicker the accused was booked into custody, the sooner he would be interviewed and subsequently released.
Despite being told that an interview would take place later, during which he would have the opportunity to explain his side of events, the accused began to give an explanation to the officers of what had happened, during which I used a technique taught during initial police training referred to as ‘L.E.A.P.S.’ (Listen, Empathise, Ask, Paraphrase and Summarise) This is a technique used in order to ensure that effective listening skills are used when engaging with members of the public. By maintaining eye contact, asking follow up questions, and paraphrasing what he had said, I found that the accused calmed down considerably and became more compliant with the officers demands.

The accused asked if it was possible to get dressed properly into trousers and put a jumper on, instead of the shorts and t-shirt he was wearing, which I allowed as the weather was cold and it was raining heavily. Allowing this demonstrated to him that I cared for his wellbeing, and he became even more compliant with the officers demands.

While getting dressed, the accused person left a bed drawer open, and another officer spotted what he suspected to be Class B drugs. Because he was already under arrest, I further arrested him, which is conducted when a person has already been arrested and has committed another offence, under Section 31 of the Police and Criminal Evidence Act 1984. I arrested him for the Further Offence of Possession of Drugs under Section 5 (2) Misuse of Drugs Acts 1971.

I then applied handcuffs, with his hands to the rear, and checked that the handcuffs were fitted properly and not causing any unnecessary pain or discomfort to the accused.

Throughout the situation I was aware of the Betari Box Model, which describes how one’s mental attitude can affect how people respond to you, and so, by changing my attitude towards others, I could cause them to change their attitude towards me.

“Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.” (College of Policing 2020)

Under Section 23 (2) of the Misuse of Drugs Act 1971, which allows a Constable with reasonable grounds of suspecting that a person is in possession of a controlled drug, we searched the other drawers under the bed. More of what we suspected were Class B drugs were discovered in the other drawers, as well as a large sum of cash. As he was unemployed, we suspected that the accused may be involved in the distribution of these drugs.

We then searched the room for more illegal drugs and any large sums of cash that could have been gained in the production and or distribution of illegal drugs.  Later, when a colleague found approximately twenty bags containing what she suspected were Class A drugs in his vehicle, the accused was further arrested by another Police Officer for Possession with Intent to Supply a Controlled Drug, under Section 5 (3) of the Misuse of Drugs Act 1971.

In the future, I will continue to use the ‘L.E.A.P.S.’ model when engaging with members of the public, as well as other colleagues, as I found it to be an effective way of demonstrating that I am actively listening to what they say, and has proved to be a useful tool when de-escalating potentially volatile situations.  I found by keeping a positive and understanding attitude and a welcoming posture throughout the situation, I was able to avoid unwanted confrontation. The Crisis Prevention Institute explains this in further detail.

“Keeping your tone and body language neutral will go a long way toward defusing a situation.” (Crisis Prevention Institute, Inc. 2016)

I have found that providing my own simplified explanation of legislation is a much better way of interacting with offenders, many of whom do not have an understanding or comprehension of often complex in-depth legislation. In the future I will endeavour to keep in mind that providing my own explanation of an offence, without any jargon and replacing uncommon words with more frequently used ones will assist in being able to effectively communicate with offenders, victims, service users and other members of the public.

Word Count - 1424











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will describe a Policing incident in which I played a significant role with a victim. I will include any social and legislative contexts and relevant cultural, ethnicity and language issues, should they prove relevant. I will explain and reflect on my responsibilities and procedures in line with relevant codes of practice to support victims. I will illustrate how policing values were engaged and how I considered culturally sensitive practices and language preferences and any other considerations I made during the incident.

On an evening shift, my tutor and I were returning to the police station from a call when we were diverted to a sudden death call. This is when a person dies in a place other than a hospital, or a similar place. When this happens, the call always requires police officers to attend. 

We drove to the address, and were met outside the property by two paramedics. They delivered an in depth briefing on what had happened, as well as what they had done when they arrived at the scene, approximately twenty minutes before us. An elderly woman had died in the early hours of the morning without any known cause, and the extended family of approximately ten people were at the address and very emotional. I knew that the way in which we engaged with the family was would be very important, as it could potentially have a positive impact on the family, and subsequently how members of the local community viewed Police Officers.

With the cause of death unknown, it was vital we adhered to current COVID 19 South Wales Police policy in wearing facemasks and latex gloves, as well as keeping a two metre distance from members of the public, which would include the people in the house, as it was possible that Coronavirus may have played a part in the ladies’ death. We also considered that the extended family members could pose a COVID 19 risk to us.

This was the first sudden death call that I had dealt with and so I felt apprehensive and unsure about what to expect to see and experience at the scene. More detail on Coping with Stress is given by David Bartram and Dianne Gardner.

‘Examples of coping strategies: Confide in someone else, Seek emotional support and to see the situation in a different light, look for positive consequences of the situation, perceive a personal benefit, e.g., personal growth, something you have learned.’ (David Bartram and Dianne Gardner, Coping with Stress)

I utilised two coping strategies during my first sudden death call. I asked my tutor to try to provide an explanation as to what he was doing during the incident, so I could learn from it and potentially take the lead at the next sudden death call. He explained the process Police officers would take at all sudden death calls to me before going into the property, and asked me if I was comfortable in taking a joint approach with him to dealing with the situation. Although I felt apprehensive, I agreed, as from previous experience I know that by learning to do things in a hands-on environment is the way in which I learn most effectively. So we decided to split the required tasks equally between us.

My tutor and I entered the address and were met by approximately eight family members stood in the kitchen, all of which were clearly in a very emotional and shocked state. We all stood in the kitchen and asked each person what had happened. We did this in order to have a better idea of what each person had seen and done immediately before her death, we then moved from the kitchen to the living room.

As we walked around the corner into the living room, we passed our condolences to each family member and talked to the family that were sat on chairs surrounding the lady, who lay on the living room floor. I then spoke to the deceased’s husband and explained that we were there on behalf of the coroner and that I need to fill out a form with his assistance as he was the next of kin for the deceased lady. I explained that the form was an official explanation as to when and where his wife had died, and the events leading up to her death.

This was particularly difficult as the husband was hard of hearing and was ill with food poisoning at the time. I made sure to speak clearly and louder than I usually would in such close proximity to another person, as my mask prevented me from being heard clearly by the husband.

As I was filling the form out with the husband’s assistance, I realised he would now be living alone and suffering with several health issues. With this in mind, I spoke privately to my tutor and asked if it would be appropriate, given his circumstances, to apply a Public Protection Notification (PPN) for the husband. A PPN summaries the level of vulnerability of victims. My tutor and I both agreed that he was now in a vulnerable position. I made a mental note to fill out the form when we both returned to the Police Station, as we could have filled the form out fully on a desktop computer at a later time, in order to allow the husband to grieve.

Having completed the sudden death paperwork, also known as an F13/Report of Sudden Death and Notes of Guidance form, and reassured the family members, my tutor and I had to conduct a check of the deceased’s body. This was to ensure there were no suspicious circumstances surrounded the ladies’ death. This was difficult, as the kitchen and living room were not separated by a doorway, but was one extended room. We asked the family members that were still in the living room to move into the kitchen so we could conduct our search. With this in mind we tried to talk as quietly as possible as well as trying not to use any language that might cause further distress to the family members still present at the property.

My tutor and I turned on our body worn cameras, as is standard practice when conducting such searches, and spoke quietly to each other. We tried to work as quickly as possible, as the family were not separated from us by a physical barrier such as a wall or door, and a prolonged search may have caused further upset to the family.
Whilst my tutor organised an undertaker for the family, I spoke to the husband and daughter and offered my condolences to them, and offered advice on their situation, as I had also recently had a death in my family at the time. I found that at such an upsetting time, my presence seemed to reassure some of the family members. I then became a person for the family to talk to, as emotions were running high and some of the family appeared to just needed someone to talk to at such an emotional time. We were both thanked for our attendance by the family before departing for the Police Station. Greif and dealing with death is explained by Katherine Shear, MD.

“Bereavement is one of life's most difficult challenges, yet most people weather its storms, comforted and supported by close companions.” (Grief and mourning gone awry: pathway and course of complicated grief’ Katherine Shear, MD)

Upon reflection, I found the incident to be very trying. The requirement to wear a face mask proved to be difficult to show emotions on my face, which would be essential in conveying empathy towards the family. I therefore needed to speak in a louder tone than I usually would, given the close proximity to the family members and had to explain everything in great detail, as some of them had not experienced a death in the family before. I found the situation to be a stressful one. I believe talking about it afterwards to my tutor as well as other colleagues when I returned to the Police Station to be very beneficial to my mental health and wellbeing, as that was an easy and effective way to relieve stress and clarify what I did well and what I need to improve on and could do differently at the next sudden death call.

Word Count - 1397










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss a Policing Incident during which, I played a significant role in dealing with a service user and will reflect on what happened. I will describe the situation, including any relevant cultural, ethnicity and language issues, if relevant. I will reflect on how I applied the National Decision Model to assist in the incident. I will explain my responsibility with regards to the provision of the Criminal Procedure Investigations Act 1996 when managing the service user and analyse the potential impact of bias on my decision making process during the incident.

On one evening shift, my tutor and I were sent to a G1 call, which is the highest priority, to the last known address of a teenage girl who had threatened to cut herself across her throat with a knife to her family members. We knew from previous experience with the girl, that she had ongoing mental health issues, including schizophrenia. This escalated the situation, as her actions were potentially unpredictable; and if she was armed with a weapon, it was possible she could hurt herself and also injure other people.

We attended the last known address of the girl, and spoke to the girl’s father, who appeared to be intoxicated, and was not helpful to our search for his daughter, he claimed he did not know the whereabouts of is daughter, but said she left five minutes ago, and had a large kitchen knife with her and thought she was with other family members. However he did not know where they had gone, or even the direction that they had taken when they left.

With this in mind, I referred to the National Decision Making Model on what I was going to do next. There are six elements to the model, five of which feed into the Police Code of Ethics.

The five elements are: Gather Information and Intelligence; Assess threat and risk and develop a working strategy; Consider Powers and Policy; Identify Options and Contingencies; Take Action and Review what happened.

Collectively, we both gathered as much information and intelligence as we could on the girl. In total eight police officers from our police station searched for the missing person, as well as officers from other specialist departments. My tutor and I made our way to the nearest hospital to find out if she had been dropped off or had made her own way to the psychiatric ward or mental health team in the hospital. From previous dealings with her, it was clear to me that all officers involved had serious concerns about the state of her mental health and wellbeing. 

We entered the hospital lobby and asked if the girl had been admitted or seen recently. After a few minutes, of checking their computer admission systems, the receptionist explained that she had not been seen for over a week by any of the departments of the hospital.

With no sign of the girl at the hospital, we decided to wait nearby to see if anyone was walking in the area or if any more information could be provided by the other units also searching the area.

As we returned to our police vehicle near the entrance to the hospital’s car park, we spotted a man in his early twenties running towards us. The man explained he was the girl’s brother, and she was in his car but suffering with her mental health and had taken drugs approximately an hour before but that she had not acted like this in the past. We asked what she had taken and how much, but her brother wasn’t sure, as she wasn’t communicating coherently. This information proved to be extremely valuable in assisting us in making our decision as to how we were to proceed with the situation.

We assessed the risk and decided that because the girl was armed with a knife, my tutor would go forward first, as he had a Taser, as the situation may have escalated to the point where it would have to be used.

As we approached the car, it was clear the girl was very distressed, she was crying uncontrollably and shouting incoherently, but at no one in particular and she had a large kitchen knife in her right hand. The girl’s behaviours are described by Ranna Parekh, M.D.,M.P.H in Warning Signs of Mental Illness, and their Signs and Symptoms.

“Mood changes — Rapid or dramatic shifts in emotions or depressed feelings and Unusual behavior – Odd, uncharacteristic, peculiar behavior.” (Warning Signs of Mental Illness, and their Signs and symptoms’ Ranna Parekh, M.D., M.P.H.)

We spoke in a calm tone of voice to her and explained we were there to help but needed her to put down the knife. We spoke to her in a friendly and upbeat manner, and explained that we were there to help her. An explanation as to the way in which to support someone with a mental health problem is provided by www.mentalhealth.org.uk. 

“Ask for help or signpost if the problem is serious. If you believe they are in immediate danger or they have injuries that need medical attention, you need to take action to make sure they are safe.” (‘How to support someone with a mental health problem’ www.mentalhealth.org.uk)

When she replied that she wasn’t going anywhere and she refused to put down the knife wasn’t putting the knife down, we realised the situation had escalated. We then changed our tone of voice to a sterner one and told her that she had to put the knife on the floor immediately.

My tutor stepped forward, and put his hand on the handle of his Taser, which was in the front of his high visibility vest in preparation in case he had to withdraw it. He explained to the girl that we were there to help, but it would not be possible if she had a knife, as she could hurt herself or someone else. After a minute or so of talking to herself she finally threw the knife onto the ground, which I seized, in order to prevent it from being picked up by a passing person, and later placed the knife in a safe container in our Police Vehicle. 

We applied handcuffs to the girl with her arms behind her back and searched her thoroughly, as she may have had another weapon concealed on her person, or illegal drugs, as a family member standing nearby previously mentioned to us that she may have some with her. My tutor and I walked with her and some of her family to the psychiatric ward of the hospital, where she was taken to speak to a member of the mental health team. The situation posed a dilemma to us, as the girl had committed a crime (Possession of an offensive Weapon in a public place contrary to Section 1 of the Prevention of Crime Act 1953) but was clearly not in a stable frame of mind, (Section 136 of the Mental Health Act 1983) so officers had both a crime and a duty of care for the girl.

We used our discretion and seized the weapon, and decided that the best course of action was to have the girl assessed by the hospital’s mental health team then and there, as it was clear to us that she was not in a clear frame of mind and had no real intension to hurt herself or anyone else. We therefore prioritised her admission to the hospital’s psychiatric ward to speak to their mental health team.

We waited with the family while she was assessed by the mental health team, answered any questions they had and reassured them after witnessing such a dramatic situation unfold in front of them. Following her assessment, she was returned to her family and told she would have to visit the mental health team at dates and times that they would arrange at a later date. She was then allowed to return home with her family. My tutor and I then took the knife and booked it into police stores, where it would later be destroyed.

I found the incident to be very demanding and unpredictable. Going forward, I know to always put other people’s safety at the forefront of my mind when dealing with such matters. I have learnt that such incidents are not easy to deal with and require an officer’s discretion, as well as a common sense approach to some matters. A Police Officers discretion, and its complex delivery has been explained by Dr. Liz Turner and Dr. Mike Rowe.

“Discretion can therefore be disaggregated as follows:

-Discretionary spaces are circumstances where “questions about what to do” arise and officers reach resolutions to those questions.

-Discretionary actions are the actions (or non-actions) arising from the choices officers make when in those discretionary spaces.”

(‘Police discretion and the coronavirus pandemic’ Dr. Liz Turner and Dr. Mike Rowe)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Completing Case Files.








	By booking onto an attachment with the HUB, which I will do as soon as I have completed my Tutorship.
	My Tutor
My Sergeant
HUB Sergeant
	After completing my Tutorship.
Approximately six months.

	
Completing the Blue Light Driving Course.










	By booking onto the course at the earliest opportunity, as the course is in high demand.
	My Sergeant
Roads Policing Unit
	As soon as I am eligible.
Approximately fifteen months.

	
Completing University Workbooks.











	By utilizing my PLT days and managing my spare time as effectively as possible.
	University Staff
My Tutor
My Sergeant
Work Colleagues
	The end of the PCDA course. Approximately two years.
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

-American Psychological Association. (2014) Exercise: A healthy stress reliever. Available at: http://www.apa.org/news/press/releases/stress/2013/exercise 
(Accessed: 22/12/2020)

-College of Policing. (2019) Conflict management using de-escalation, communication and negotiation.
Available at: https://www.college.police.uk/What-we-do/Standards/Guidelines/Documents/Conflict_management_consultation260219.pdf 
(Accessed: 02/01/2021)

-College of Policing. (2020) Conflict management skills. 
Available at: https://beta.college.police.uk/guidance/conflict-management/conflict-management-skills 
(Accessed: 02/01/2021)

-Crisis Intervention Institute. (2016) CPI’S TOP 10 DE-ESCALATION TIPS
Available at: https://www.jointcommission.org/-/media/deprecated-unorganized/imported-assets/tjc/system-folders/topics-library/cpi-s-top-10-de-escalation-tips_revised-01-18-17pdf.pdf?db=web&hash=9B8C923B8E1FDA50D6FF7A9F6BCD2022 
(Accessed: 10/01/2021)

-David Bartram and Dianne Gardner. (2008) Coping with Stress
Available at: http://www.vetlife.org.uk/wp-content/uploads/2015/10/PDF-David-Bartram-Coping-with-Stress.pdf 
(Accessed: 12/01/2021)

-Katherine Shear, MD. (2012) Grief and mourning gone awry: pathway and course of complicated grief.
Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3384440/ 
(Accessed: 14/01/2021)

-Ranna Parekh, M.D., M.P.H. (2018) Warning Signs of Mental Illness 
Available at: https://www.psychiatry.org/patients-families/warning-signs-of-mental-illness 

(Accessed: 15/01/2021)


-Mental Health Foundation, How to support someone with a mental health problem

Available at: https://www.mentalhealth.org.uk/publications/supporting-someone-mental-health-problem 

(Accessed: 18/01/2021)


-Dr. Liz Turner and Dr. Mike Rowe (2020) Police discretion and the coronavirus pandemic

Available at: https://bscpolicingnetwork.com/2020/04/21/police-discretion-and-the-coronavirus-pandemic/#:~:text=The%20essence%20of%20%E2%80%9Cpolice%20discretion,%2C%20independent%2C%20autonomous%20individuals 

(Accessed: 05/02/2021)


 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Ben Lewis_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)
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