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Introduction 
This reflective essay has focused on reflecting own learning through gathering effective experiences. Considering Gibbs’s reflective model, certain factors have been taken into account like description, feelings, evaluation, analysis, conclusion and an action plan for reflecting on own learning and getting better outcomes (Adeani et al., 2020). The chosen topic of my research is ‘Improving Customer Satisfaction and Business Performance through Strategic Operational Changes at Curry's: A Case Study’.
Application of Gibb’s reflective model 
Description 
Based on the chosen topic, the aims and objectives have been set at first. Furthermore, I have focused to choose the right methods in order to address the identified problem statement of this particular research. Besides, I have chosen interpretivism philosophy and it has helped me to utilise the descriptive data that has been gathered from the secondary research method. I believe that selection of right philosophy has created wider scopes to interpret the concepts, ideas and facts (Nurlatifah et al., 2023). 
Feelings
In addition, based on the chosen research method that is the secondary method. I have developed a feeling of pressure to collect the valid data by giving proper credit to the authors and maintaining academic integrity. The selection of inductive approach has helped me to develop new theoretical perspectives. Similarly, I have analysed that exploratory design has helped me to deal with the subjective experiences regarding the secondary qualitative data and research process. 
Evaluation
I have considered suitable research strategy that is Boolean operator in order to combine the keywords and get valuable and appropriate search results related to the present topic of research. I have used secondary data collection method to collect the reliable data from the secondary sources. In addition, secondary method has brought new chances for me to analyse the secondary data through developing themes and conducting thematic analysis regarding the chosen research topic. I have ensured that themes are developed based on the chosen study topic of research. Research ethics has increased the integrity of this research. The present experience has impacted me in a positive way as I am able to understand the importance of adhering to General Data protection rules, which increases the research quality. Also, I can improve the ways data safety, confidentiality can be maintained.  I have analysed that I have brought significant changes in my journey from level 4 to now and this is based on my new learning (Praveena et al., 2025). I have also looked back at all my teaching of this project. This has helped me to build my freedom as I have been able to choose the suitable sources for conducting thematic analysis. 
Analysis
Based on the chosen topic, thematic analysis has provided depth insights and knowledge of the present topic of research. Considering the own reflection, I have analysed that selection of qualitative method has focused on subjective data analysis and gathering useful ideas regarding the chosen topic (Cheong et al., 2023).  
Conclusion
To conclude, I would say that based on findings and discussion, the research objectives have been met and this can propose a positive outcome. 
Action plan 
Considering present learning based on Gibb’s reflective model, I would like to bring certain improvements in the process of research in the coming years. I would like to improve my search strategy in order to get wider options
Conclusion
This reflective model has helped me to reflect on my overall aspect of choosing right methods and conducting the present research based on the chosen study topic. The objectives have been met through discussing the facts, ideas and concepts related to the topic. 
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