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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will look at the coping strategies I developed within the first 6 months of training with Gwent Police to manage stress and build resilience. I will be discussing and comparing the strategies whilst incorporating Borton’s theoretical model for a reflective practice (Borton, 1970). Using a reflective tool will help me to reflect on my coping strategies and understand their effectiveness, as well as recognise what was unsuccessful and needs refining. Bortons reflective tool has three key stages that act as the framework to reflect. The first stage ‘What?’ asks to describe the experience or event in question, which in this essay will be defining stress and resilience and outlining what were the causes that personally made me feel stressed within the first 6 months of training. The second stage ‘So What?’ is the analysis of the experience by introducing the strategies developed to minimise stress and improve resilience. At this stage I will introduce research to determine if the strategies are deemed effective amongst academics. Lastly, ‘Now What?’ evaluates the actions going forward. I will review the strategies to understand their effectiveness and if they are deficient in an area (Borton,1970).

Stress can be perceived as the body’s reaction to feeling threatened or pressured towards a cause of a problem or an emotional feeling as a result of a problem, and it can be difficult for a person to understand how to deal with it. Low-levels of stress can be healthy and motivational for a person if they manage it effectively, however, becoming overwhelmed too often can be unhealthy (Mind, 2017). Stress that is unmanageable or experienced over a long period of time can affect a person’s physical, emotional and mental wellbeing, which can constitute to a person feeling ‘burnt out’ or developing a mental health illness (National Health Service, No Date). Stress is incorporated in daily life activities and it is common for most people to experience it, and how it is managed determines the persons wellbeing. Resilience is a person’s capability to recover from a situation that might have been stressful, difficult or traumatic. Resilience is not viewed as a person accepting that they are in a challenging situation but adapting themselves to be able to manage the stress and pressure, and maintain a healthy wellbeing (Mind, 2017). Developing a healthy coping mechanism to deal with a challenging situation during and after is beneficial to avoid feeling overwhelmed and adopting harmful mechanisms. 

Stress can go unrecognised or be ignored by police officers because they do not want to appear that they cannot cope. As mentioned in the introduction, stress can be linked with individuals developing a mental health illness. Research undertaken by Cambridge University (2019) reveals that nearly 1 in 5 police officers have symptoms relating to Post Traumatic Stress Disorder (PTSD), and over two-thirds of those experiencing the symptoms are unaware. Police officers are exposed to a higher level of trauma than non-police staff by the diverse incidents they attend, which is why emphasis is placed on managing their stress and developing healthy resilience. 

Within the first 6 months of training at Vantage Point I experienced stressed in different periods. At the beginning of the course I felt overwhelmed about starting a new job that I had no experience in that field and not knowing what to expect. After having several years away from education, the realisation of completing a diploma was daunting. During training I was presented with multiple legislations, powers and policies I was expected to learn, and I felt pressure to understand and recite them in a short period of time. 

Having explained the ‘What?’ stage I will now introduce ‘So What?’ by exploring the coping strategies. To begin with the first, cooking. Before I begin to cook I can feel overwhelmed with stress and struggle to rationalise my feelings, however cooking is an opportunity to step back from ‘reality’ and have a break from the causes of stress. I personally find it temporarily distracts me by refocusing my attention and my mindset becomes more relaxed to apprehend how to move forward. The negative aspect of cooking that I have identified is that it is not always possible nor feasible to use this copying mechanism when I become stressed because of the environment I might be in. For example, it may not be appropriate to cook given the circumstances. Referring to research to analyse cooking as a coping strategy, Dalpiaz (2020) states cooking is an effective way to relieve stress by stimulating the brain and temporarily detaching by having the senses stimulated. However, Dalpiaz (2020) emphasises that the experience can become challenging and overwhelming if the dish is not enjoyable. Dietician Jo Lewin (2019) explains that a biological response to stress is an increase in blood sugar, which influences the body’s adrenaline. If a person’s environment is continually stressful the body does not have an opportunity to recover and remains on alert. Lewin (2019) has introduced the notion that eating healthy food is important to support our body to adapt to the physiological changes that cause stress. Cooking balanced meals that are nutritious helps the level of sugar in the blood, which in effect manages the adrenaline function when stressed. 

The second strategy that I used throughout training was talking to others. From experiences of becoming stressed I found that airing my concerns helped alleviate the stress and process my feelings. I discovered that speaking to others offers relief that I am not harbouring my stresses and my feelings are being validated. For myself I find it beneficial when I speak to others who are in a similar situation as me because it is comforting to know I am not alone, and I can relate to others. Neuroscience studies conducted by Lieberman, M. et al (2007) emphasize the important of verbalising our feelings to aid our emotional pain. Research conducted by Slavin-Spenny, O. M. et al. revealed that they found a “significant post-traumatic growth, including seeing new possibilities, relating to others, personal strength” in their control talking group (Slavin-Spenny, O. M. et al, 2011, p. 9). Fenlason, K. J. and Beehr T. A. (1994) note that there is a strong correlation between positive communication and emotional support. According to Harkness, A. M. B. et al (2007) previous literature states it is deemed by others as abnormal to admit the overwhelming sensation of not being able to cope from stress.  However, their own research from focus groups revealed that talking about being stressed is a socially acceptable avenue of articulating emotions. Harkness, A. M. B. et al (2007) state that talking about stress provides the person with control to reclaim their sense of importance that became absent through experiencing feelings from the workplace of being underappreciated and not valued. 

The final strategy is one that I used without initially recognising the influence it contributed on reducing my stress levels and building resilience, and that is exercising. Prior to starting training, I began exercising to ensure I was physically fit because the role a police constable is physically demanding. Once I was introduced to stress during training it became apparent that exercise was an effect stress reliever because I was noticing a change in my behaviour and mood after a workout. Due to Coronavirus gyms were closed at the beginning of training, and as a replacement I began jogging and completing HIIT workouts from YouTube. The motivational aspects of exercising occurred from improving my physical health and the want to manage my stress levels. Jackson (2013) believes exercise should be prescribed to those who are struggling to manage stress because it is an effective means to relieve stress and it is not restricted to one type of exercise. According to Mikkelsen, K. et al (2017) exercise has a positive effect on our biochemical and psychological mechanisms and having a well-managed health effects our mood state. Concurring to the above, Elmagd, M. A. states “stress relief is one of the most common mental benefits of exercise” (Elmagd, M. A., 2016, p. 24). The article also refers to the brain’s chemicals, stating exercise regulates the chemicals which manage the brains response to stress (Elmagd, 2016).

The final stage, ‘Now What’. The strategies I have developed are not limited to just three and there is extensive research that supports the benefits. The strategies I have discussed complement each other by being diverse in the activity required and their effectiveness. The research appears to agree with the notion that each strategy includes an element which contributes to minimising stress and building resilience. As I have previously mentioned, the notable negative aspect of cooking is that it is not always appropriate in the environment I find myself in. Going forward I will continue to use each strategy, however I will need to adapt them to suit a working shift pattern. With regards to cooking, I will be making a conscious effort to cook nutritious food to benefit my wellbeing and to maintain a healthy lifestyle. It can become convenient when working a shift pattern to cook a quick meal which is unhealthy. When talking to others to relieve stress, I will need to be mindful of who I am communicating with and the information I am discussing. When on shift I will be introduced with stressful situations, however, majority of the information cannot be disclosed to those outside of the force due to confidentiality and policies. As demonstrated by the research, exercise is a beneficial strategy, however, I am aware I may not always have the opportunity to exercise when on shift or have the energy. After reflecting and reviewing the research, I will continue to use all three strategies going forward with mindfulness of the above. Overall, I will need to listen to my body to avoid exertion with the demanding role of a constable and use the strategies when necessary. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is pertinent role in policing. Although not sought out by officers, it can arise in diverse situations. The nature of conflict can be physical and verbal and is driven from heightened emotions. Oetzel, J.G. and Ting-Toomey, S. (2006, p.6) refers to conflict as an interaction between two or more parties that have an incompatibility in relation to goals and values. Conflict can introduce itself at any stage dependant on how a party perceives the communication and can have the potential to be resolved. However, some conflict situations can escalate and pose difficulty resolving (Clyde, H. et al, 1988). 

To reflect on the application of communication used within the incident I will incorporate Gibbs Reflective Cycle (1988) to support the process to determine the effectiveness. The theory has 6 key stages that facilitate a reflection of the outcome of a situation and will be dissected further on. To determine the necessity of the use of forced employed I will critically evaluate the incident using Betaris Box model. Mann (2010) explains the aim of the model is to understand how our attitude and behaviour affects how others respond to us based upon what we are portraying. If one party interprets what’s being portrayed as negative, they may respond in the same manner and reflect what they are receiving back, initiating a viscous cycle of communication (College of Policing, 2020).

The incident I am referring to occurred approximately five weeks into the development unit. A report was made by an employer at a shop that a male was refusing to leave and being aggressive to female members of staff. As I and two other officers approached the male he began shouting at us. The male was asked to step outside, which he refused to do and became obstructive in obtaining information. The male was asked to explain what he thought had happened, however he just stated that he has not done anything. At this point the male stumbled backwards into a bin and as an officer began to help regain his balance he became physically and verbally aggressive. Attempts were made to place the male in handcuffs, however he resisted arrest. To gain control of the male’s movements he was placed in a ground restraint. Handcuffs were applied while the male was in a ground restraint and as a result he began kicking out with his legs. On route to the custody unit the male began spitting in the police vehicle towards officers. Whilst waiting to be presented in front of the custody sergeant the male continued to be verbally and physically aggressive towards officers, which resulted in fast traps restraints being applied to his legs to prevent him injuring himself or officers. The male was arrested for criminal damage, drunk and disorderly and resisting arrest. Although I was not the officer that applied the handcuffs or verbally arrested the male, I was one of the officers first on scene that engaged with the male and conveyed him to custody.

As offences had been committed there are social contexts to explore. A report published by Public Health England (2021) recognises that during the Coronavirus pandemic there was an increase in alcohol consumption at home due to restrictions that were in place. Research is yet to be conducted to determine if there is a coloration between the pandemic and drunk and disorderly arrests. As licenced premises are now permitted to reopen, it is too early to establish if the increase of alcohol consumption from the pandemic has influenced night life economy. Dingwall (2006) testifies that there is a significant link to alcohol consumption and criminal offences but notes that alcohol does not inevitably lead to crime, it is merely the persons response to alcohol as their judgement becomes impaired. I believe intoxication had contributed to the male’s behaviour and actions and raises the question would he had committed criminal damage and resisted arrest if not intoxicated. The research that is available linking alcohol and crime focuses its attention on violent offences, which is not a category these offences fall in to. In regard to the location, the male was inside a gambling establishment and had been there for some hours. In the male’s possession was approximately £600, which we believe to have been his winnings from gambling. Raylu and Oei (2004) link gambling to emotions and explain that stress and anger can be easily trigger if the person is not receiving the returns they expected. Although it is unknown if the male has an addition to gambling, it could have been an influencing factor that contributed to his behaviour. For reference, there were no ethnicity, language or cultural issues that posed problematic.

The male was arrested first for drunk and disorderly and resisting arrest, and in terms of the legislation the points to prove where evident. Section 91(1) of the Criminal Justice Act (1967) ‘Drunkenness in a Public Place’ makes it an offence for a person to be in a public place while drunk behaving in a disorderly manner. To clarify, the male refusing to leave and being aggressive would meet the definition of disorderly. Section 89(2) of the Police Act (1996) ‘Assault on Constables’ outlines that a person is guilty of an offence if they resist or wilfully obstruct the execution of a police officer’s duty, and by resisting arrest the male has completed the offence. The male was further arrested under section 1 of the Criminal Damage Act (1971) for ‘Criminal Damage’, as in line with the definition the male intended to cause damage the vehicle.  In regards to use of force, there are two acts which refer to the legality of force used during the incident. Section 3 of the Criminal Law Act (1967) is the framework for using force in making an arrest. In relation to the offence’s being discuss the act provided myself with the power to use force as is reasonable in the circumstances assisting in the lawful arrest of the male. Section 117 of the Police and Criminal Evidence Act (1984) outlines the powers for a constable to use reasonable force, which was required when managing the male’s behaviour. 


As previously stated, I will be using a reflective theory by Gibbs (1988) to identify the communication skills I sourced throughout the incident. To begin the first stage of description; I developed different communication strategies to how the male was presenting himself and adapted my application dependant on the male’s engagement. On initial arrival I verbally communicated to the male with a closed question asking him to step outside, which he refused. I replied with an open question of ‘what happened’ and actively listened to his response to gather further information. As mentioned, the male’s behaviour escalated which lead to his arrest and detention in custody. Whilst waiting to be presented in front of the custody sergeant the male continued to be aggressive towards officers. I attempted to build a rapport with the male to deescalate his behaviour by trying to find a common ground, however this did not appear to be effective and he continued to be verbally aggressive. The male was placed in fast strap restraints to prevent him physically assaulting officers because he made several attempts to kick in our direction. After some time, the male calmed down and I took the opportunity to negotiate with him to remove the restraints if he remained calm and behaved, which he agreed to do. In regard to non-verbal communication, when speaking to the male I maintained eye contact to ensure he understood I was directing towards him and to portray confidence. Given the males behaviour and information reported by the member of staff, I stood in an open stance in proximity to the male so that I was able to respond to his movements, whether that would be to make physical contact or disengage.  

The second stage of the theory is feelings. Upon speaking to the male, I remained calm in anticipation that would be projected, and the male would engage. However, when the male’s behaviour escalated, and he became physically aggressive I thought about my colleagues and my safety. At this point it was confirmed that male did not want to verbally communicate, and my attempt failed. Whilst in custody I felt anxious that I could not relax because the male would erratically kick out and be aggressive, and if I did not remain observant I could have placed myself and other officers at risk. 

The next stage is to evaluate the communication strategies deployed. Studying the incident, when the male initially was not engaging with officers’ questions and became aggressive, an officer drew their taser prematurely, which created a barrier in communication. After speaking to the officer once the incident was concluded, they stated that they were ‘taser happy’ from completing a re-fresher course and acknowledge that drawing their taser was not necessary. Therefore, I believe if the taser was not presented, negotiations for the male to leave the premises could have taken place and physical contact to be prevented. The negotiations to remove the fast strap restraint was successful, the male remained calm and compliment to officers’ instructions. I believe the success derived from the fact the male had time to calm down in the restraints because his movements were limited. Communication is a two-way process, and without the male engaging it becomes ineffective (Grönroos, 2004).

The fourth stage is analysis and will be supported by academic research. Although not all of the communication strategies were effective in what I was aiming to achieve, overall, I would deem it as successful as no injury was caused to any parties. Referring back to the strategies; active listening is valuable because it allows the speaker to know the responder is listening without being interrupted (Hoppe, 2018). Active listening involves non-verbal communication, such as eye contact and nodding. MDT Training (2012) states our words are only a portion of the message we are portraying when in face-to-face communication, and the largest element of the message is non-verbal communication. Mehrabian (2017) supports that communication comprises of words, tone of voice and body language, and considers non-verbal communication to be more prominent than words. Rapport building is influential to promote open communication. It allows both parties to understand different perspectives and makes the process more effective (Hargie, 2019). In a policing context, it would have been beneficial for the male to understand why police presence was required. However, by his non-engage he did not recognise the issue which escalated his behaviour. There are two elements of verbal communication, open and closed questions, and both cater the exchange of information. Verbal communication incorporates non-verbal and interlinks with rapport building (Ng and Bradac, 1993). Pruitt (1981) explains that effective negotiation arises from effective communication, and without that the negotiation is fruitless.  

To conclude on what has been discussed so far, my communication skills were not effective in prominent moments of the incident, however I believe the disengagement from the male contributed. It is difficult to say how the incident would have played out if strategies were improved or altered, and it is dependent on how the male would have adapted to them. One could argue that my communication skills were not effective due to my inexperience, however there were experienced officers present who were attempting to communicate with the male. Therefore, if I was removed from the situation the incident would have occurred the same. I imagine the escalation of behaviour from the taser being drawn could have been avoided. However, if the officer felt in the moment that it was necessary then I cannot critic their thought process.

Going forward I would benefit from attending more incidents that involve conflicts due to this incident being the first I attended and the fact I am still new in my role. Next time I would attempt to build a rapport than being put off from one failed attempt. It is possible if the male witnessed me endeavouring to engage with him he may of verbally communicated back. However, considering if they remain aggressive then the attempts will not be productive. In regard to the negotiation, it benefitted all parties, however, I would not change the timing due to the gravity of officer safety. I have no complaints to the non-verbal communication I portrayed, I am aware of the need to adapt to the situation and environment. 

In respect of the use of force used for the arrest of the male, in my opinion I believe it was justified given the males aggressive state towards officers. The male showed clear disobedience towards officer’s instructions; therefore, force was required to successfully detain him in handcuffs. Under the Human Rights Act (1998) article 5, a person can be deprived of their right to liberty for the purpose of their lawful arrest and detention, if it is justified and proportionate. The male presented as a threat not just to officers, but to the members of public still inside the shop. Regarding the use of force to restrain the male’s legs through the use of fast straps, this was carried out for concern for officer’s safety as the male was attempting to kick at officers. The level of force used was proportionate given the level of risk posed to officers and members of the public. The male did not sustain any injuries from the level of force used. As previously mentioned, Section 3 of the Criminal Law Act (1967) and Section 117 of the Police and Criminal Evidence Act (1984) both state that force must be reasonable in the circumstances and given the males aggressive behaviour the threshold was met. The Codes of Practice within the Police and Criminal Evidence Act 1984 Code G covers Section 24, allowing an officer to arrest a person given the following two elements, the person has/is suspected or attempted to commit a crime and there are believable grounds that the arrest is necessary (Pearson and Rowe and Turner, 2018). 

When considering my accountability in line with Section 76 of the Criminal Justice and Immigration Act (2008), at the time I activated my body worn video, completed a comprehensive pocket notebook entry of the incident, submitted a witness statement and completed a use of force form. By completing the required documentation all the information and actions have been recorded for review. To determine if force was necessary at the time of the incident, I conducted a threat assessment by means of considering the potential harm through its probability and consequences. Referring to Betaris Box (Mann, 2010) to comprehend what was being portrayed, initially on arrival my attitude was focused on removing the aggressive male from the premises and considering potential impact factors. However, when I was engaging with the male I did not reflect my attitude and instead implied a calm approach to avoid escalation and surge compliancy. The male did not reproduce what I was reflecting and entered the cycle with conflict, which in effect provoked a influenced my attitude and behaviour. The use of force was in line with Heddlu Gwent Police (no date) ethics. I acted in a selflessness manner in the interest of the public present in the premises considering the risk posed to them. In respect of honesty and openness, I reflected these principles in my accountability to the incident. Fairness was demonstrated by accompanying the Human Rights Act (1998) article 6, a person is presumed innocent until proven guilty.

[bookmark: _GoBack]To conclude, this incident involved many elements of communication, albeit not all were effective. Upon reflecting on the incident I do question whether an officer with more experience than myself would have had a more successful experience of communicating with the male, however there is an element that I believe if someone has their mindset on non-engagement and is in an heightened state of aggression then there is  prospect of the same result. As previously mentioned, I do believe if the taser was not drawn communication would have had the potential to be more effective and possibly prevent the level of use of force used. Going forward the more experience I have at attending incidents with conflict will give me more knowledge and confidence when conveying with suspects. On reflection I would not change how I presented myself and my actions. I believe use of force was necessary and justified to protect the public, officers present and myself. I have not abandoned Heddlu Gwent Police (no date) ethics and have performed in line with legislations. 

 

Word Count: 2748




















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The questions itself is asking for an incident to be critically assessed and reflected upon where a victim or witness have been provided support through the criminal justice system. However, I have only been in the development unit for a short period of time working as a response officer and I am yet to have a case that I have had involvement with go to court. As such, this essay will be concentrating on a domestic violence incident I attended, and the support provided to the victim in anticipation of the suspect being charged. When appropriate I will refer to the Code of Practice of Victims of Code (Victims Code). The Victims Code is a policy that each criminal justice agency must follow to deliver a level of service a victim is entitled to (Ministry of Justice, 2020).

There is no agreed upon definition of domestic violence across academics, campaigners and policy makers. Women’s Aid defines domestic violence, also referred to as domestic abuse or intimate partner violence, as a one-off incident or pattern of incidents of “controlling, coercive, threatening, degrading and violent behaviour, including sexual violence” (Woman’s Aid, no date). What differentiates Woman’s Aid definition is that it encompasses online and digital abuse, whereas the mainstream definitions do not recognise for it to be comprised under the umbrella of forms of domestic violence. Carlson and Worden (2005) offer a broad definition as physical, psychological or emotional violence that is threatened or exercised by a perpetrator in their domestic environment, with intention of perpetrating harm or exerting power and control. The definition that the criminal justice sector adheres to is
Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality (Gov.uk, no date).
What is agreed upon is that domestic violence comprises of a form of psychological, physical, sexual, financial and emotional abuse, and only one element needs to occur for domestic violence to be present (Barocas and Emery and Mills, 2016).
 
To support the reflection on the incident Borton’s model of reflection (1970) will be used. The model has three key questions that are designed to guide the reflective process, which are, ‘what?’, ‘so what?’ and ‘now what?’. The first stage asks the reflect to explain what happened and what their actions entailed. The second stage encourages an analysis of what is being reflected upon. The final stage prompts the reflector to consider if there were alternative actions that could have been completed and if there are potential consequences. 

As already discussed, the incident that will be reflected on is a domestic violence case that I offered support to the victim. To begin the first stage of description, the incident involved a male perpetrator and a female victim. Both parties attended a wake that was held outside in the community and was encouraging attendees to participate in drinking alcohol. The victim disclosed she had asked the perpetrator not to drink too much alcohol because he becomes verbally abusive to her. However, within a few hours the perpetrator become heavily intoxicated. When they both returned home the perpetrator began being verbally abusive towards the victim by calling her offensive names. The incident became violent by the perpetrator throwing household items at the victim within close proximity, causing injury. The victim fled the house and contacted emergency services for help. On police arrival the perpetrator was arrested and conveyed to custody. 

According to the data gathered by the Office for National Statistics (2020) for the year ending March 2020 an estimated 5% of adults aged 16-74, which is approximately 5 in 100 adults, experienced domestic violence in the recording year. Although the figures may seem great, there is no significant increase when compared to the previous year’s statistics. Researchers and academics have raised concerns for victims of domestic violence due to the ‘stay at home’ rule that was imposed to prevent the spread of Coronavirus. The Office for National Statistics (2020) have declared an increase in domestic abuse related offences, however they negate that it can be attributed solely to the coronavirus. They explain that the increased number of calls for domestic incidents were being reported by third parties. One explanation being that more people were at home during that period and therefore more aware of occurrences that would arise when they would be away from their home. Another explanation the Office for National Statistics (2020) present is an improvement the police have undertaken to record domestic related incidents more efficiently to gain a more representative picture. However, that being said, Woman’s Aid (2020) have published a report outlining that abuse had escalated during lockdown, evidenced in their respondent’s response. The main difficulty that the victims were spending more time with the perpetrator. The lockdown had created barriers for victims gaining access to support because face to face contact had become limited and their opportunity to use a telephone would be restricted.  

Alcohol is not a trigger of domestic violence, instead it is an influencing factor that escalates the perpetrators behaviour, and in effect increases the injury to the victim (Gadd et al, 2019). From reviewing research it is believed to be “between 25% and 50% of those who perpetrate domestic violence have been drinking at the time of assault and up to 60% of men in perpetrator programmes have alcohol and/or drug problems” (Gov.uk, 2021). In the instance of this incident, the perpetrator was under the influence of alcohol and was highly intoxicated. Both parties are characterised as lower socio-economic class and claiming money off the state for support. The literature around social class is divided on whether lower socio-economic class individuals are more likely to be at risk of becoming a victim of domestic violence. Domestic violence has been significantly related to those in the lower-class demographic. To Phipps (2009) domestic violence occurs predominantly to lower class individuals with the prominent reasons being how those within the class communicate, along with a higher rate of alcohol and substance abuse. It is believed those amongst the lower class are likely to experience financial disparity and increased alcohol consumption (Obi and Ozumba, 2009). The perspective of Baker (2021) is that a person’s socio-economic class status does not affect their likelihood of victimisation for domestic violence and the reality is that it occurs across all social classes. Sokoloff and Dupont (2005) agree with Baker’s view that domestic violence does not discriminate against an individual’s socio-economic class. They acknowledge that whilst literature attest that the lower-class group emerge to be greater victims.  However, Sokoloff and Dupont state that the reporting of domestic violence varies by social class, resulting in inaccurate concepts. From a feminist perspective, Anderson (1997) argues that domestic violence has no relation to social class and that it is rooted in gender and power, specifically a male’s dominance. The claim from feminists is that every female is at equal risk irrespective of their social class (Stalans and Lurigio, 1995). 

When reflecting on the incident, consideration needs to be given for the legislative context. The level of injury the victim sustained was minor. At the time incident there were no physical injuries apart from minimal redness. Taking in to account the level of injury, the perpetrator was arrested on suspicion of common assault. Under section 39 of the Criminal Justice Act (1988) a person is guilty if they intentionally or recklessly cause a person to suffer violence which is immediate and unlawful. In the context of the incident, the perpetrator intentionally caused the victim to suffer immediate unlawful violence. Arresting under this offence was justified with the level of injury sustained and the actions undertaken by the perpetrator. Domestic violence is not an arrestable criminal offence itself, however it provides a necessity within the Police and Criminal Evidence Act (1984). In the instance of the incident, the necessity to arrest was to prevent further injury being caused, to protect a vulnerable adult and to allow for a prompt and effective investigation. 

In Regard to culture, the victim did not conform to a religion, thus not preventing any issues.  The victim was a white British national that spoke English, there were no ethnicity or language barrier issues when communicating. If any of the above did present an issue, then I would have dealt with it appropriately. When discussing the Victims Code, right 1 to be understood and to understand has been met because there were no communication difficulties.

For the second stage, positive action needed to be undertaken. It is force policy to take positive action in every domestic violence related incident. If the victim declines to make a complaint officers can arrest and commence an investigation under a victimless prosecution (College of Policing, 2018). Gwent Police understand the barriers that may prevent a victim to want to engage with police, which is a why a victimless prosecution is undertaken. The safety of the victim and all person’s present is a priority. Referring to the incident, the immediate positive action undertaken was the arrest and removal of the perpetrator from the victim. The victim wanted to engage with the police and make a complaint against the perpetrator. Initially speaking to the victim, I explained the process of making a complaint and the requirement to attend court. I emphasised that there were special measures that could be applied for to support her period in court if she felt intimidated. Special measures are introduced to support the gathering and delivering of evidence by vulnerable and intimidated witnesses (CPS, 2021). Special measures are covered by the Victims Code right 4 and are intended to achieve best evidence by improving the victims experience in court by relieving stress (Ministry of Justice, 2020). In this incident, the victim agreed to make a complaint and was informed that special measures could be applied for if the case goes to court.

Before beginning the witness statement, I explained that questions can be asked that she might find upsetting and at any point she felt over-whelmed we could stop and take a break. To ensure the victim felt comfortable I explained how the process of taking a statement works, and that information that she may find insignificant may be important for officers to know. A witness statement is taken to be used as evidence to charge the offender of a crime. In this instance, the witness statement was the sole piece of evidence available, therefore it needed to be thorough and detailed. As the offence was domestic violence related, I documented what their relationship encompassed and the perpetrators behaviour. Once the statement was completed, I gave it to the victim to read and sign. Signing a statement is way of confirming that everything detailed is correct and a true account of their experience. At this stage right 2 of the Victims Code ‘to have details recorded without unjustified delay’ had been met (Ministry of Justice, 2020). The victims report to the police had been logged and as a result officers were dispatched. In a timely manner a witness statement was obtained, and details of the crime was recorded. 

Once the statement was completed, I offered the victim to complete a Domestic Abuse, Stalking and Harassment (DASH). DASH is a risk assessment tool that is designed to identify when a victim has been exposed to a high-risk experience. The tool supports front line staff to identify individuals who are high risk of domestic abuse, stalking, harassment and honour based abuse and enables staff to manage the risk appropriately (Richards, 2015). Once completed the form is reviewed, and referrals are made to the appropriate agencies that are qualified in the specified area and can offer support. The victim is not obliged to complete a DASH, however if they refuse one is still required to be submitted by an officer. The only barrier when the victim refuses to complete a DASH is that the officer can only answer limited questions on what they know to have occurred. Referring back to the incident, the victim agreed to complete the DASH and for it to be shared with partner agencies to review. A DASH is incorporated in a Public Protection Notification (PPN) and one must be submitted in every domestic, stalking or harassment incident. A PPN is a form that needs to be completed when an officer has concerns for a vulnerable person. The bases of the PPN is that the information is shared across partner agencies for protected measures to be put in place. The PPN does not require the consent of a victim and can be submitted without their knowledge. As the victim in the case being discussed reported a crime, consented to a DASH and a PPN was submitted, right 4 of the Victims Code was met. The right if for victims to be referred to services that can offer support (Ministry of Justice, 2020). A victim who reports a crime in Gwent is automatically referred to Connect Gwent for support where they could be referred on to specialist services if required (Connect Gwent, no date). From the DASH and PPN, the victim is brought to the attention of the public protection unit, where a referral may be made to a domestic violence service, GP, social services and housing to name a few. 

At the time of obtaining the statement I offered the victim the opportunity to complete a Victim Personal Statement (VPS), which she declined. I informed the victim that a VPS can be submitted any time prior to sentencing and is an on-going right to complete one if she wishes. A VPS gives the victim a voice in the criminal proceedings for everyone to understand how the crime has impacted them. It is taken into account when determining an appropriate sentence (Gov.uk). As in line with the Victims Code right 7, the victim was informed about a VPS and offered to complete one (Ministry of Justice, 2020).

Finally, before leaving the victim I made her safety paramount. As the perpetrator had been arrested, the victim was currently not at immediate risk. I explained to the victim what means of protection could be put in place if the perpetrator was released, such as a Domestic Violence Protection Notice. I explained that she will be kept updated by the officer in case once the interview had been conducted, thus right 6 to be met of providing updates on the case (Ministry of Justice, 2020). I gave the victim a safety plan outlining advice that she should undertake to ensure her safety. Before departing I offered the victim to contact a person of their choice for support and confirmed she was physically well.

To conclude using the final stage of the reflective model, in any domestic violence related incident the safety of the victim is priority. If comparing my actions to policy, I complied correctly when supporting the victim. As previously stated, if the victim declined to make a complaint a DASH would have still been offered and submitted accompanied with a PPN. A DASH is simple yet effective tool to risk assess a victim who has experienced a domestic related crime. If a victim declines to complete a DASH one will still be completed, however, the severity and occurrence of the abuse will not be known to the extent they experienced. Going forward, if I was supporting a victim who had sustained severer injuries the primacy would for them to receive medical attention before seeking to complete a statement or DASH. With victims of domestic violence there are numerous barriers that may prevent them from engaging with police, which is why it is crucial to gain their trust. As my involvement with the case did not proceed any further, I did not meet all the victims’ rights and it is down to the officer in case to manage.  However, I am aware of the level of service and what is expected to provide.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There are several out of court disposals available for police to use upon their discretion if the criteria is met. An arrest is not suitable in every circumstance and an officer’s response is determined by the offence, the offender and the victim. In some cases, the question arises that can court be avoided by an alternative route or can a criminal record be prevented. Regarding this essay the focus will be placed on a Penalty Notice of Disorder (PND), which is a form of an out of court disposal. To explain the process behind determining to issue a PND I will be incorporating Bortons model of reflection (1970) to rationalise the use of the National Decision Model (NDM). Bortons model comprises of three key stages, ‘What?’, ‘So what?’ and ‘Now what?’. The aim of the model is to take the writer on a reflective journey to highlight their reaction and understand if their response was appropriate. The first stage is to introduce the incident being reflected upon, the second stage is to explain what actions were taken and why, and finally the last stage raises awareness on the outcome and if there are learning points to be considered (Borton, 1970).

A PND is a form of fixed penalty notice and are issued for low level offences and anti-social and nuisance behaviour which are not severe in nature. There are two tiers of penalties and dependant on the offence and seriousness of it reflects which tier is issued (Wellsmith and Guille, 2005). An admission of guilt is not required for a PND and the offender paying the fine in full does not represent their admission, it is simply a route to avoid court. However, for one to be issued there needs to be sufficient evidence to support a prosecution. The PND is not a criminal record, however it is disclosable because it is a recordable offence that forms part of a Disclosure Barring Service (Ministry of Justice, 2014).

The NDM is a model that is used nationally among police forces to support officers when making decisions. There is no restriction on when the NDM can be applied and in fact it is encouraged to use in every policing situation. The NDM is a cycle that adapts itself to situations and allows the officer the re-enter the cycle to re-assess limitless (College of Policing, 2014). The model supports officers to reflect on their actions and decisions to gain an understanding on their input. The model has six key stages that supports an officer’s decision-making process. At the heart of the model are the code of ethics. This element not only includes the 9 policing principles but incorporates the standard of professional behaviour as expected from an officer. Without citing them all, they relate to the conduct of an officer. The first stage that starts the cycle is ‘gather information and intelligence’. At this stage the situation is reviewed with what is known and what further information is needed. This stage is key for the situation to be defined and understood, and without clarifying matters the next stage will not be accurate. The second stage is ‘assess threat and risk and develop a working strategy’, which is where the probability of risk and the impact is assessed. Referring to the previous stage, the threat assessment is as successful as complete the information and intelligence gathered. The risk assessment is crucial to develop an effective working strategy (Lax, 2014). The ‘powers and policy’ stage relates to the policies, powers and legislation that are applicable to the situation. The actions need to be justified, proportionate within the means and legal. The next stage ‘identify options and contingencies’ is reviewing all possible decisions that provide the least risk and likely to resolve the situation. The decision chosen should be necessary response and ethical. And finally, ‘action and review’, this stage has two elements. Initially the decision needs to be implemented before the review can being. The actions undertaken should be recorded and monitored to determine how effective the response was. Once the situation has ended it is required to be reviewed to learn going forward (College of policing, 2014).

To start the ‘What?’ stage, the male committed an offence of theft. Theft is also referred as an acquisitive crime because the offender gains material advantage from the crime (College of Policing, 2020). The statistics for the year 2020 cannot be truly compared with previous years because it included the period when restrictions were in place due to the Coronavirus pandemic. Office for National Statistics (2021) have noted that the data concludes that the pandemic had a significant impact on crime patterns, so much so that it is estimated to have been a 20% decrease to the previous year. There is not a single factor as to why people commit crimes, rather individual reasons to each offender. Although the male did not provide a reason to his actions, he did disclose that he recently began re-using substances after being clean for several years. Rafaiee, Olyaee and Sargolzaiee (2013) make reference in their work to a relationship between drug abuse, poverty and crime. According to their research, a drug user commits a crime for a source of income, spends the income by acquiring drugs. The offender then re-enters the cycle of addition and offending. However, Weatherburn (2001) argues that poverty is not the only reason someone exposes themselves to a life of crime when struggling with addiction. Weatherburn explains that being under the influence decreases a person’s inhibitions and encourages risk taking behaviour. A person who is under the influence may have little control and act on impulse without rationalising the situation. 

When considering the offence, the male committed theft. The offence itself is Section 1 of the Theft Act (1968) “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”. To clarify the offence, the male entered the two stores and appropriated property that belonged to the companies and left the store without making payment. As will be discussed shortly, I initially arrested the male. Use of force is exercised when applying handcuffs is covered by Section 3 of the Criminal Law Act (1967). The act allows force to be used as deemed reasonable when assisting in a lawful arrest. To which in this instance it was due to the male committing the offence of theft. The arrest was also in line with the Code of Practice covered by the Police and Criminal Evidence Act 1984 Code G Section 24. The code states in short that an officer can make an arrest given a person has or is suspected of committing a crime and there are believable grounds that the arrest is necessary. The necessity for the arrest of the male was to allow a prompt and effective investigation and to prevent further loss of property. If taking in to considering the males Human Rights (1998) the lawful arrest is justified to deprive a person of their right to liberty, article 5. Regarding culture, ethnicity and language, the male was white British, atheist and spoke English. There were no issues in this context or barriers to communicating.    

For the second phase of the cycle ‘So What?’ I will begin by introducing the incident whilst including the MDN. To begin, a report was made that a male had been detained by two security guards for shop lifting in two stores. The information given from the security guard was vague, however he did provide a name. Whilst on route to the store I asked the force control room to PNC the males name to establish if he had markers to be aware of. At this stage knowledge is key and it is best practice to gather all the available information prior to attendance. I was informed by the force control room there were no markers to be made aware of and the male had no current orders. Due to the information provided being vague and not being present I was not able to complete a full risk assessment. At the time my concern was the male’s behaviour. I was aware he had been detained outside a store; therefore, it was highly likely there were members of public in close proximity. On arrival the male appeared complaint and showed no aggression. I assessed the risk and determined that the threat and harm was low. I escorted the male out of the way from the foot path to a quieter location for privacy and his dignity. Once I was satisfied there was no immediate risk, I spoke with one of the security guards to gather further information. I was informed the male stole three items from the first store totalling over £100 and 4 items from the second store costing £50. All the items stolen were found in the male’s possession and given back to the stores without damage. Referring to the NDM, I have gathered the available information and intelligence and have completed a risk assessment that I am satisfied carried no risk. 

I was aware an offence had been committed, therefore I was obliged to act on the information given. Due to the amount stolen totalled over £100 a PND was not applicable at that time. I made the decision to arrest the male for theft using the power of Section 24 of the Police and Criminal Evidence Act (1984). Following force policies, a male officer in attendance searched the male for any stolen articles or prohibited items that may aid his escape from custody, as in line with the Police and Criminal Evidence Act (1984). The male was not in possession of a wallet or a smart phone and had no means to pay for the items, thus confirming that he had intentions of permanently depriving the companies. Even though the male was complaint use of force was exercised to apply the handcuffs, which was covered by the Criminal Law Act (1967). The male was conveyed the custody and his detention was authorised. The male disclosed that he had an appointment at his doctor’s surgery later that day.  I discussed with the custody sergeant what evidence was available and what enquiries were outstanding. It was decided that I would interview the male without delay so he could be given police bail to return the following day for charging. The male declined a solicitor and gave a no comment interview. To note at this point in the NDM I am at the options stage, however given outstanding enquiries I revisited the stores to gather further information and intelligence. The security guard provided a witness statement to say he witnessed the male posses’ items from the first store and leave without paying and detained him outside the second store. The security guard provided CCTV of when the male was detained. The first store did not wish to make a complaint and were not able to provide CCTV of the offence. The second store wanted to make a complaint and provided a witness statement and CCTV. I had now gathered further information and reassessed the risk. The risk remained low because the male was no longer in the vicinity and was under police bail. I informed the custody sergeant that the first store declined to make a statement and could not provide CCTV. The decision was made to no further action the theft from the first store due to the lack of evidence.  

Since the items stolen from the first store were no longer present, it brought the total stolen under £100, therefore a PND was eligible. I viewed the male’s history to confirm whether a PND was an appropriate route. The male had not been issued a PND previously, he was over the age of 18 and he had not been in trouble with the police for several years. To avoid the male entering the Criminal Justice System a PND appeared to be a suitable option. I confirmed with the sergeant that he was satisfied for a PND to be issued, which it was agreed would be the best option. When the male attended the police station, I explained the situation with the first store and the evidence we had with the second. At this point the male admitted that he stole the items from the second store and disclosed that it was due to using drugs.  I informed the male of the PND as an out of court disposal and he agreed to pay the fine. The male understood that it was his responsibility to pay the fine and the potential consequence of court if he does not oblige.  


To end the reflection cycle, when reviewing my decision, I would not change the course I took. If the male remained in custody and was not bailed early, I would have had the appropriate time to conduct my enquiries prior to interviewing. Unfortunately, there were extenuating circumstances which were out of my control for his early release.  In hinge sight it would have been efficient to issue a PND at the scene with the information known now, however in real time that information was not available. If the manager from the first store was present and provided the information on police arrival, then a PND would have been an option to issue at the scene. However, it was not feasible to leave the male detained with the security guards to conduct enquiries. To end the discussion around the MDN, I used my professional judgement and discretion. A police officer has the freedom to decide based upon their discretion. The decision encompasses the offence, the severity and the offender. Not one decision fits all and it is for the individual officer to use their professional judgement (Law, 1990). The criteria for a charged had been met, however it was not in the public interest nor significant to place to male back into the Criminal Justice System. If an out of court disposal is available and applicable to the individual the officer should consider the consequences and impact of deciding over a charge, and vis versa. It is the officer’s responsibility to gather all of the information to make a thorough decision and rationalise the decision-making process through the NDM.

Throughout the investigation I had to uphold my responsibilities when recording and retaining information as in line with the Criminal Procedure and Investigations Act (1996) (CPIA). The act is the foundation for police officers when managing material when operating an investigation. When conducting the enquiries, I recorded all information accurately that is relevant in a readable and retrievable format for others to comprehend. The information provided from the security guards and store assistance were recorded electronically and uploaded on to the police database to be accessed and retrieved. The information that was retained had a value to the investigation. The CCTV that was seized was handled under the Police and Criminal Evidence Act (1984) and the duty to retain it under CPIA 1996. If the case was to proceed to prosecution, I would take the responsibility to review the information retained for material that is unused or relevant to the case. The final stage when managing information is to reveal material that may undermine the prosecution. The Crown Prosecution Service need to be aware of all material relevant in the case, albeit including negative material (Ministry of Justice, 2015).

To conclude, initially a PND was not appropriate to issue because the male did not meet the criteria. The form of out of court disposal only became available when the theft from the first store was no further actioned due to the lack of evidence and no complaints forthcoming. I have recognised that if a PND was able to be issued at the scene then it would have prevented the male being arrested, however on response it is not feasible to manage a detainee at scene and conduct enquiries. The NDM is a valuable decision-making tool that can be utilised to make an immediate decision as well as rationalising a decision slow time. The NDM allows officers to understand why they made certain actions and acknowledge areas that they could have reacted differently. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I would like to develop my knowledge on case files. Unfortunately, the opportunity did not arise in the PDU to create a casefile to have a full understanding of what information needs to be included. 







	Once I am officer in case for an offence that requires sentencing in court, I will have the opportunity to create case file documents. 
	My colleagues and Sergeant will be able to show me case file documents as guidance to know what to include. The ‘pre charge’ department offers training on CPS advice files and case file building. Before a case file is sent off to the Crown Prosecution Service the ‘pre charge’ department will review the case file and provide feedback on what needs to be improved before sending. 
	Specify- I have had little involvement with case files which is why I acknowledge it is an area I need to develop my skill set on.
Measurable- Dependant on my feedback from the ‘pre charge’ department I will know how successful I have become building case files.
Achievable- I have support from my Sergeant and colleagues that will be able to provide assistance to ensure I am completing the documents correctly.  
Reasonable- An officer will not complete a case file every day, however it is important to complete them correctly for an efficient review by the Crown  Prosecution Service.
Timely- the area I will be policing do not have high arrest rates, therefore I am setting a 6 month time scale to be competent in completing a case file.

	I would like to develop my writing skills when obtaining a witness statement. Whilst at the PDU I did not gain a lot of experience of writing statements, and although my feedback was positive it would benefit my confidence when independent. 









	If I have been assigned a diary appointment, I will give myself time to prepare how I will structure the statement. I will read the information provided to gain an awareness of what offence has been committed. From there I will record the points to prove to ensure I ask the witness or victim and document their response in the statement. 

Once I write a statement, I can ask my colleagues or Sergeant to review it and provide feedback on areas I can improve on. By doing this I will receive advise on what they would have included. 

If I have been involved in an incident, I will have a policing purpose to access the system and read the statement obtained. By reviewing what officers include in their statements I will be able to compare to what I would have recorded and structured. By reading other officer’s statements I will develop my writing skills by improving my knowledge.  
	I can receive support from my sergeant and colleagues. My sergeant will be able to review the statements I had obtained and provide feedback on areas I can improve on. Officers within my team will be able to show me example copies of their statements to gather an understanding on what questions are asked for different offences. 
	Specify- I would like to improve my statement recording skills
Measurable- yes it can be measured by gaining feedback from officers and my sergeant. From their response I will be informed on areas I have developed on and areas that need improving. Over time I believe their response should include less critiques which would support the aspect of measuring successfulness.
Achievable- I believe this area of development is achievable because it is something I am able to complete without specialist support.
Reasonable- statement taking should be a skill every police officer holds because it is a crucial phase of collecting evidence.
Timely- I am aiming to develop my skills with a 3 month time scale. I believe this is a reasonable amount of time to obtain a large quantity of statements.  

	To become familiar with the area I will be policing. The station I have been assigned to is based in an area I have not visited previously and have know knowledge of. Unfortunately, the PDU I was based at was not near the area and was not feasible to visit whilst on shift. 










	To develop on my knowledge of the area I will be policing I will actively attempt to patrol in a police vehicle to familiarise myself with the area and gain an understanding of the community. Alongside patrolling, when I respond to calls I will unconsciously become more familiar with the area.   

 
	On my initial arrival to the area I will be double crewed with an experienced officer who has knowledge of the area. Between response call’s and paperwork, I will be able to accompany the officer on patrol to gain their awareness of the area. Other than patrolling I will be able to ask officers on my shift about the areas and streets to become aware of.
	Specify- I would like to develop my knowledge on the new area I will be policing.
Measurable- I believe this development is measurable. When I respond to calls I will begin to rely less on online navigation to travel to a general area.
Achievable- this area of develop should not be difficult because I will be travelling in the area everyday and without consciously knowing my knowledge will increase. 
Reasonable- this area of develop is more than reasonable because a response officer should know their area with confidence.
Timely- considering I will be policing in the area I am giving myself one month to become confidently familiar with the area. By conducting patrols and attending calls I will gain knowledge of the area in a fast manner. 
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