Lloyds, Halifax and Bank of Scotland to shut 60 branches
Union says 124 jobs across UK will be lost, with affected branches closing by end of 2022
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Lloyds Banking Group has announced it will shut another 60 branches across the UK, in the latest example of the rapid decline of lenders on the high street.
The closures consist of 24 branches of Lloyds Bank, 19 Bank of Scotland and 17 from the Halifax brand, resulting in the group cutting more than 150 from its network since June 2021.
The move will result in 124 job losses, according to Unite, the union representing the banks’ workers. The affected branches will close by the end of the year, leaving the group with 1,416.
Lloyds Banking Group, which controls Britain’s largest high street network, cited record usage of online banking in 2022 as the reason for the closures, as almost all of the UK’s large banking groups have done when closing branches.
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Lloyds said it had 18.6 million regular online banking customers and more than 15 million mobile app users across its brands – increases of 12% and 27% respectively over the past two years.
Banking analysts said the closures of less-visited branches were all but inevitable as their profitability continued to fall owing to an increasing number of transactions.
The Covid pandemic accelerated the shift to digital banking by forcing many customers to use online apps for the first time.
Yet some politicians and worker representatives worry that the banks risk abandoning customers, particularly among the elderly, who do not have the digital skills to manage their money online.
UK banks closed 4,735 branches since 2015 by December 2021 – almost half of the total – according to figures from the Which? consumer group.
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Caren Evans, a national officer with the Unite union, said: “Lloyds Banking Group must not be allowed to abandon 60 more local communities where bank branches play an essential role.
“The banking sector needs to answer some serious questions about its corporate social responsibilities and the government cannot stand back and allow the relentless closure of banks to continue until no more local banking services remain.”
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Vim Maru, Lloyds Banking Group’s group retail director, said: “Just like many other high street businesses, fewer customers are choosing to visit our branches. Our branch network is an important way for us to support our customers but we need to adapt to the significant growth in customers choosing to do most of their everyday banking online.”
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COMPANIES
Lloyds Banking underwhelms on profits miss
The Black Horse’s results underline how its past is an obstacle to meaningful growth
February 24, 2022
By Julian Hofmann
On a jittery day across all markets, Lloyds Banking's (LLOY) shares suffered the double effect of investors generally running for the exits at the same time as managing to undershoot consensus estimates for its pre-tax profits. These came in at £6.9bn, slightly less than the £7.2bn that the market had been expecting. The culprit was the bank’s usual mix of difficult to control operating costs and legacy issues generating unexpected exceptional charges.
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The bank racked up £1.3bn in remediation costs, up from £379mn last year. £790mn of this, alone, was Lloyd’s estimate of its liability to the victims of the HBOS Reading impaired assets scandal. In one of the worst banking fraud scandals in recent years, corrupt HBOS staff working at the impaired assets division of HBOS Reading systematically ripped off hundreds of business owners who had their business improperly designated as impaired, with the assets then illegally seized. Settling the affair is one of Lloyd's most intractable problems.
A change in accounting may also explain the generally sour mood. The bank has been struggling to cut its operating costs meaningfully and, in these results, it announced a change in the method of accounting which will mean that operating costs are forecast at £8.8bn this year, compared with £7.6bn in 2021 under the old treatment. The radical change is because Lloyds will now include all exceptional costs in the operating line, apart from those generated by mergers and acquisitions.
The £2bn share buyback should give some cheer, but investors must be wondering when the "kitchen sink" announcements will eventually end. Lloyds share price currently trades at a PE ratio of 5.5 times Jefferies' estimates. Not expensive, by any means, but it is hard to see the catalyst for a meaningful re-rating. 
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