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1. Introduction
[bookmark: _GoBack]Modern workplaces are developing in every phase to provide their workers with the adequate amount of facilities. The strategic management as well as human resource management of an organization are getting better with the application of modern technologies (Leonardi, Huysman and Steinfield, 2013). The use of technologies helps to make the work easy and even provides ways for the betterment in performance. There are a plenty of uses of the modern technology like social media in the workplace which has been illustrated in the report. The following report analyses the use of modern technologies within the workplace along with the effectiveness of each of the technologies employed. The use of social media tool for the betterment of the different work has been emphasized in the following sections. The importance of the creation of a professional online presence of an organization has been assessed along with the creation of a social platform for the betterment of the organization. 
2. Use of modern technologies within the workplace
Technology is one of the integral parts of the 21st century work organizations. The business of the modern world cannot do without the use of the modern technologies. The use of modern technologies includes the use of phone systems like inter-organizational communication, IT services, Cloud system for storage, business class email and social media services. 
The phone systems which have been used by the organizations for the betterment of the work are not limited to the regular phones that are used. The phones have the Voice of Internet Protocol (VoIP) technology which helps the organization to make inter-organizational communication (Leonardi, Huysman and Steinfield, 2013). This type of phone helps to save time and money of the organization by streaming the phone calls through internet. The examples for these kinds of technologies include the three-way calling services, voicemail, conference calling and video calling. 
The second type of modern technological services used by the organization is related to the IT services. The organizations which are being managed by good IT services give a base to the workplace by meeting the needs of the company. The future prediction of the trends of the company is done by the  IT department which helps the company to grow (Vaast and Kaganer, 2013). The technology helps the organization to maintain security and provide stability to the company. 
The Cloud system of storage is one of the major systems used by the modern-day company for the storage of data. Every modern company, irrespective of size, trusts the Cloud system of storage for the safe storage of the confidential data. This kind of storage helps the company to retrieve the data from any part of the world and even share information within the people. All the works of the company including editing documents and collaboration on the projects can be done on Cloud (Vaast and Kaganer, 2013). The work can be done on smartphones and tablets which is one of the chief advantages of using these kinds of technologies at workplace. 
The use of regular email technology at workplace is reducing giving way for the business class email technologies, the use of the business class email technologies helps the company to have an edge over the regular ones by having the features related to the hosted exchange technology. The business class emails help the organizations to have their own domains. This makes sure that the confidential data of the workplace is not shared by the third-party domain parties (D'Urso and Pierce, 2009). The business class mails also help to minimise the problems of spams and malware at the organization. 
The use of social media is one of the prime means of technology which is to be used by the work organizations for the better effectiveness in work. Social media helps the workplace to connect with the rest of the world through its official pages. There are a number of social media sites which the companies can use like Facebook, Instagram and Twitter for the better communication with people (D'Urso and Pierce, 2009). In addition, social media channels like Messenger and Hangouts can be used for better communication within the organizations. 
3. Effectiveness of the use of modern technologies within the workplace
There are a number of effectiveness of the use of modern technologies within the workplace which can be stated below:
· Increasing efficiency of business – One of the prime effectiveness of the use of modern technologies is to increase the efficiency of the workers. The use of modern technologies helps the workers to perform their tasks with ease. This helps to increase their productivity in the longer run (Leonardi, Huysman and Steinfield, 2013). They can save their work on Cloud storage which help them to revive their data as per needs and perform the tasks when required. 
· Making accurate predictions – Maintenance of accuracy is one of the chief needs if running a business in an effective manner. As human errors are evident, the use of modern devices help to make accurate predictions about the future of the business. The use of IT services in the business helps to maintain the flow of the company and thereby attract more people in the work (D'Urso and Pierce, 2009). The modern IT technologies help the company to perform the work and stabilise their future. 
· Storing confidential data – The storage of confidential data is one of the chief objectives in a business. Every business has some data and information which it needs to save for better purpose. In addition, every business needs some data derived from its rival companies which it needs to store effectively for future use. The storing of confidential data on a modern technological platform like Cloud services help the work organization to perform in a better way (Vaast and Kaganer, 2013). In addition, the organizations need to save their tenders which they give as well as the work done by the workers for future use. Therefore, storing confidential data on a modern technological platform is one of the chief requirements in a business.
· Better communication – The usage of phones for better interorganizational communication is important in modern organizations. Effective communication is one of the pillars for better running of a workplace and therefore, modern technologies like phones, Messenger and Hangouts provide ways for the same. 
· Ensure competitiveness in the market – Modern technologies ensure that the company is competitive within the market. There are a number of companies that are vying for the top position and the use of proper technologies along with strategic planning can help to achieve that (D'Urso and Pierce, 2009). Therefore, modern technologies can help an organization to ensure their competitive position. 
4. Use of social media as a tool within the workplace
Social media is an interactive tool used by the people to communicate and share information with the world. There are a number of social media platforms in the modern times like Facebook, Twitter, Snapchat and Instagram for effective working in a modern workplace (Vaast and Kaganer, 2013). The use of social media within the workplace has a number of benefits like marketing, gathering the required information as well as proper communication. With the use of the social media tool, the companies can benefit by making sure that the customers get ample information about the company and thereby find interest in the work. 
The benefits of using social media as a tool within the workplace are abundant making this one of the best modern technologies. Social media channel helps the company to effectively communicate with the customers along with providing means for marketing (Leonardi, Huysman and Steinfield, 2013). The Internet marketing and social media marketing are to be done by the use of the proper tools. Google Analytics can be used to keep a track on the number of hits on the company page. Even the follower count can help the company to capitulate with the growth data. Again, the company can gather information about their rival companies and their strategies through the use of social media. 
The social media has a number of pages for both the organization as well as the other companies operating in the market. The strategies and ways of marketing can be evident in the different social media channels. Even communication with the customers can be done through the use of the social media channels (Leonardi, Huysman and Steinfield, 2013). The customers can communicate their issues and get proper solutions by means of social media. The discovery of the other ways of marketing can be done through different mediums of social media like YouTube. 
Using social media is one of the best ways which can help a company to grow by means of measuring the growth rate of the company through comparison. When a customer gets attracted by the social media presence of another company, the tactics and the ways of customer dealings can be checked which help a company to grow (Vaast and Kaganer, 2013). Social media channels in a workplace helps the organization to have tremendous professional growth in the substantial time. Social media has been one of the best ways to make sure that the organizational development is apt if used in proper manner. 
5. Creation of professional online presence
Professional online presence is one of the major affirmations for any organization as it helps the organization to grow and mark its presence among the customers. The online presence for a company can be in the form of establishing a website or a social media official page for the updates. The online presence can also be in the form of creating avid marketing ways and publishing advertisements on the social channels. The creation of the professional online presence is of prime importance as it helps the company to develop the products (D'Urso and Pierce, 2009). The marketing success of the company also depends largely on the good social media presence. 
Different forms of online marketing like Search Engine Optimization, social media marketing and even content marketing are of vital importance for the growth of a company. Different types of online presence in the form of creation of professional social media page like Facebook and twitter help the customers to get the required information about the products and services offered (Leonardi, Huysman and Steinfield, 2013). The overall online presence also makes the company aware of the complaints that the customer has and can propose the remedies according to needs. 
SEO can also help the company to effectively increase the rate of success. The company can influence the local search options and also optimise the searches according to key words (Vaast and Kaganer, 2013). Content in this form plays a vital role as it helps the company to give solutions to the problems. Analytics of a company also play a vital role as it helps the company to know the sources of income and the ways which are to be improved. 
6. Conclusion
At the end of the analysis, it can be said that different forms of modern technologies like social media, business emails and cloud devices help a company to develop and grow. The presence of the modern technologies helps the organization to develop. The overall use of the different forms of technology helps the organization to have substantial amount of growth. The use of social media is another major means by which an organization can have overall development. Social media helps the organizations to grow and maintain their position with effect. The modern technologies help the organization to have their presence and maintain the effectiveness. 
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