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Part 2 – Case Study 
Introduction 
As seen in case study one, Joanna is a four-year-old girl, in reception class. A teaching assistant in Joanna’s class has a strong bond with her and recognises that she is a happy, outgoing child. However, has noticed a change in behaviour as well as bruising on her body, close to her ribs. The teaching assistant questioned Joanna about this, which led her to become upset, and would not talk about it.  
Recognising and Recording
It is vital that Early Years Practitioners can recognise .the signs and symptoms of possible child abuse. It is important to understand that not all disclosures will lead to a serious case being made, however, it is paramount that all disclosures must be taken seriously. (NSPCC Learning, 2023). 
The Welsh Assembly Government (2007) explains that a child is anyone who has not reached their 18th birthday. 
Children like Joanna may not recognise that they are disclosing abuse through how they behave and their actions. As the case study tells us, Joanna’s change in behaviour in school was recognised quickly by the teaching assistant. NSPCC (2023) states that children may withhold information as they feel they should protect themselves from future traumatic events and will be afraid of getting into trouble. 
According to Allnock and Miller, Cossar et al, (2013) children are unsure of the correct way to inform an adult about abuse they have experienced, and may attempt to disclose information through actions, and by using indirect words. 
Joanna has un-explained bruising near her ribs, and gets upset when questioned about it, which is a big cause for concern. Early Years Practitioners must be aware of the signs of abuse and recognise that they each have a duty of care to every child and understand the correct safeguarding procedure to follow, when necessary. 
Jones and Jenkins (2004, P. 47) emphasize the importance of professionals recording these corners as the welfare of all children is paramount. It is a requirement for Early Years Practitioners to recognise that maintaining confidentiality is the upmost importance, and in line with the Data Protection Act (2018).  
As stated by PACEY (2016) observing children in school, or an early year’s setting is crucial to help practitioners understand each individual child and will help practitioners to identify any changes in a child’s behaviour. Some behaviour changes, like Joanna’s could be an indicator that something is going on in the child’s life. However, this is not always the case and Early Years Practitioners must be aware of this. (PACEY, 2016). 
As stated by NSPCC (2024), it is crucial that practitioners act quickly when detecting and recording safeguarding concerns, as not acting quickly can affect the child’s mental health. The child may feel hopeless and wonder why no one Is there to support them. This can prevent the child from seeking any help they may need in the future. (NSPCC Learning, 2024). 
It is paramount that Early Years Practitioner’s respond correctly to any child who is disclosing abuse. (Baker et al, 2019). The child should be given full attention and listeners must be understanding and reassuring. Practitioners should not interrupt the child and be aware that it may take several conversations for the child to share their full story, as in Joanna’s case. Joanna was upset when questioned about her bruising and would need further encouragement from the teaching assistant to disclose this information. A quiet space be beneficial as Joanna maya feel more comfortable, and the teaching assistant can give Joanna full attention. Phrases such as “You’ve shown me how brave you are today” can really help a child disclosing this information, as well as making it clear that the child understands that practitioners are interested and are listening. (NSCPP Learning, 2024). 
As Joanna felt too upset to disclose any information about her bruising, the teaching assistant must follow the setting’s correct safeguarding procedure and record this, which is usually on a digital, secure database called MyConcern, as well as informing the class teacher and the school’s Designated Safeguarding Lead. 
To ensure effective safeguarding procedures, The Data Protection Act (2018) supports with the sharing of confidential information with reporting safeguarding concerns. In addition, all practitioners need to understand the importance of keeping all relevant information confidential and should be passed on to local authority children’s social care, and or the police, and safeguarding information will be passed on correctly and securely, in line with The Data Protection Act (2018) and UK GDPR. 

Reporting and Referring
HM Government (2015) highlight that all children deserve to go up in a loving, stable home and that nothing is more imperative than children’s welfare. Multi-agency teams will work collectively with children, parents and carers to ensure the best possible care is promoted, and all safeguarding concerns are acted upon accordingly. Similarly, The Children Act 1989 set out duties to provide services that are specific to children in the area and will respond to any enquires that might be necessary. 
HM Government (2015) section 31 states that any concerns about a child must be discussed with the setting’s headteacher, and safeguarding lead. It will then be discussed between them whether they believe each case needs to be taken further, and passed on to another team of professionals, such as social services. 
The safety of children at risk is paramount. Safeguarding Wales (no date). Decisions must be made correctly and efficiently by practitioners. Depending on the severity of the concern, practitioners are expected to report cases to the local authority, when necessary and must abide by the correct procedure to follow this. Multi agency teams will work together for example, social services will work alongside the police, who both have the statutory power to investigate suspected abuse or neglect further.   However, if there are immediate concerns about a child being at risk at any setting, emergency services must be contacted, without delay to prevent the child from the risk of significant harm. Social Care Wales (2024).   
Joanna is a child at risk in this case, as the practitioner is unsure whether abuse or any other form of harm has occurred, however, without an intervention being put into place by the practitioner, designated safeguarding lead, and social services, an actual form of abuse and neglect could be possible. The Social Services and Well-being (Wales) Act 2014 s.128, underpins the duties places on practitioner relevant partners’ s.162 of the Act to report children and unborn children if there are any concerns regarding children at risk of harm. HM Government (2015). 
Estyn emphasises the importance of safeguarding referrals, and states that support staff at early years settings are available to help practitioners make decisions when responding to disclosures, and suspicions on abuse and neglect. Practitioners will monitor any concerns to enable appropriate action is taken and will help to understand and identify patterns. 
Settings Responsibilities 
It is everyone’s responsibility to safeguard, each practitioner must collaborate to enable their services to be effective. (HM Government, 2015). A child centred approach is paramount, and practitioners need to have a clear understanding of the personal outcomes for each child and what matters to them. The United Nations Convention on the Rights of the Child (UNICEF, no date) guarantees that every child has the right to grow up happy, healthy, and safe. Practitioners should be aware that children may find it hard to disclose information about what has happened to them, and what currently might be happening to them currently. (HM Government, 2015). The Equality Act (2010) set duties that must be complied with when settings are recording safeguarding concerns, such as children with communication difficulties, children who might not speak English as a first language, and children with additional needs. 
For settings to prevent, manage, and report/refer safeguarding concerns, Estyn have implemented policies and procedures for all settings and staff to follow. Estyn have a team of designated safeguarding lead officer who have the responsibility of managing all safeguarding concerns. All staff have a duty of care to all children, and any concerns or disclosures about the safety and well-being of children must be reported to the settings designated safeguarding lead. Additionally, NSPCC Learning (2023) highlight that practitioners should follow the settings safeguarding policies and procedures as soon as a child has disclosed information that may put the child at risk of significant harm. Settings will have clear guidelines which all staff can follow, including what signs to look out for, and who to report to. (NSPCC Learning, 2023). 
Estyn designed several principles that assist staff with making decisions about sharing of information regarding safeguarding concerns. Staff must be aware of the information and how much will need to be released, as not haring more data than is necessary is a key element of the GDPR and Data Protection Act 2018. Staff need to be aware of the impact of disclosing information to third parties, as only relevant information will be shared with those who need it, this allows other teams to carry out their job effectively and efficiently. 
Department for Education (2023) emphasises the importance of early years settings legal responsibility to protect all young children from any form of neglect or abuse. All settings should create an environment where children feel safe and secure and stay safe from harm. All staff working at early years settings should understand their duties to understand, record and refer safeguarding concerns. Safeguarding training is the upmost importance and must be regularly updated, to provide staff with knowledge and skills to effectively safeguard children. Staff should also be aware of the referral process to local authorities, such as children’s social services and follow statutory requirements underpinned by The Children Act 1989. 
It is vital that staff never promise any child that they will not be in the best interests of the child. In addition, staff should be reassuring when responding to safeguarding concerns, and should take all children seriously, alongside reassuring the child that they are being listened to will be supported and kept safe. Department for Education (2023). The four categories of abuse are physical, emotional, sexual abuse and neglect. It is essential that all practitioners have a profound knowledge on the four categories, and the signs and symptoms for each. (PACEY, 2016). 
It is evident that Joanna felt upset and embarrassed to speak about her bruising, and this could be due to feeling vulnerable about the situation. However, this should not prevent staff from continuing to report this concern and staff must be aware of the importance of building relationships with children, to build trust which facilitate communication between staff and children. Working in partnership with children and their families is paramount, as it allows early years practitioners to communicate effectively and gain sufficient information to support the family’s needs. Having a good relationship with parents and carers will build trust and help their willingness to engage with services that will provide support families may need. Department for education (2024). 
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