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1. Introduction


According to Schreurs and Dumbraveanu (2014), in the last few decades the education has marked a shift from teacher- centred to student- centred, emphasizing the need of collaboration. Trying to understand what student collaboration does mean, one of the generally accepted explanations would be the employment of diverse pathways and practices to initiate collaboration among students (Richey, Klen and Tracey, 2011), in order to benefit from it while aiming for common goals (Mattessich, Murray- Close and Monsey, 2001). According to the U.S. Department of Education (2017), the student collaboration could be best initiated by the incorporation of technology, which not only that peaks interests, but simultaneously offers range of potentials to increase their collaboration. The purpose of this report is to look deeper into the students` collaboration at UWTSD, understanding which tools are used by the students, how and how often they do use them, as well as gathering insightful data of how the collaboration could be improved. This report would not only examine the importance of the digital skills, but also assist in bringing specific conclusions about the students at UWTSD. For this to be achieved, a survey was conducted among the students at level 4, studying the module Digital skills and research models.

2. Research design

This research has been conducted online. For the purposes of the same, a survey was created using Microsoft forms. The survey then was e-mailed to a group of students, and then the results were collected.




2.1 Research Question

The focus of this research rotated around a group of 7 closed type questions, which requested from the participant to offer their point of view of which platform they use the most to collaborate. The examined platforms were MS Teams, OneDrive (introduced to the students by the university) and WhatsApp (also encouraged by the university, and broadly used media of communication and collaboration). Further, the goal was based on the collected data, there to be an idea of which platform was preferred to be used and if there are other platforms that could potentially increase and enrich their collaboration.




2.2 Method

The method used in this research was the quantitative method. According to Babbie (2010), this method emphasizes neutral measurements and analysis (mathematical, numerical, or statistical) of collected data, dominantly focusing on gathering numerical data and generalising it among group of individuals, with attempts to elaborate a certain phenomenon (Scharrer and Ramasubramanian, 2021). While there is not a general definition of what quantitative research is, widely accepted is that it represents a formal, rigorous, and systematic way of gathering information, while examining relationships between different variables. 
According to Malhotra, Birks, and Wills (2012), this type of research makes attempts in answering to questions by assigning significance to reactions and results. Based on the definitions provided, it could be concluded that the data collection is based on a sample, with a goal of quantifying data and generalising results from that sample to the population of interest. Based on its structure, it represents a quick way of generating a substantial number of responses. There are different instruments which could be used for this type of research to be conducted, such as surveys, observation, experiments etc. This research was done by employing surveys, while using one of commonly used survey tools- a questionnaire. 
Surveys represent way of collecting information from a sample of participants to understand the population, by employing relevant question forms (Check and Schutt, 2012). This research method provides the possibility of using various methods to recruit participants. They are normally used to explore human behaviour, based on which fact are usually used in psychological and social research (Singleton and Straits, 2009). Surveys can be consisted of few targeted questions, to a highly rigorous study, implementing valid and reliable tools. An example of a less shaped and less rigorous survey would be marketing and political surveys, while a more rigorous shape where scientifically proved strategies are used deciding who the sample to be, how the survey to be distributed etc to guarantee a high- quality and more scientific outcome. 
The questionnaire of this research was created using Microsoft Forms. According to Microsoft (2022), a Microsoft form conveys quantitative forms such as surveys, quizzes etc with a purpose of collecting data that in the final stage through a built- in system would be evaluated and analysed. 
The following statements were examined by requiring from the participant to answer rating scales

1. I use MS Teams most frequently to collaborate with others.

2. I use OneDrive more than I use MS Teams to collaborate with others.

3. I use WhatsApp more than I use MS Teams to collaborate with others.

4. I do not use any digital tools to collaborate with peers.

5. I use a range of different digital tools to collaborate.

6. There 	is no digital tool that I use more frequently than others.

7. I use both MS Teams and the OneDrive equally often when working with 	others.


2.3 Ethical Considerations

The data collected would be done online, by sharing the Microsoft Forms through student`s e-mails. The invited participants were informed that all data collection would be done confidentially and there was no request of sharing any personal information, apart inviting them to share their standing grounds regarding the examining question. The participants who took place answering the Microsoft forms were made aware that answering to them would be completely voluntary and provided them with an opportunity to withdraw from the ongoing data collection at any point. The Microsoft Forms were structured in a way to avoid conflicting any physical and/ or emotional harm to the volunteering participants.

3. Results


The Microsoft forms were answered by 10 participants, all students at level 4 of Digital Skills and Research methods. Based on the collected answers, the following data was collected:
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· 40% of the participants disagreed that they use MS Teams most frequently to collaborate with others. While 30% of the participants said they 	agreed to using MS Teams most frequently and 30% of them said they strongly agreed to do the same.

· 50% of the participants disagreed of using OneDrive more than what they use MS Teams to collaborate with others. However, with the same statement 20% strongly agreed, and 30% agreed with it.

· 50% of the participants strongly agreed that they used WhatsApp more than they used MS Teams to collaborate, followed by 40% of them who agreed too. Only 10% of the participants disagreed to use WhatsApp more than MS Teams to collaborate.

· 60% of the participants strongly disagreed with the statement that they did not use any digital tools to collaborate with their peers. However, 10% of them agreed to this statement, and 30% strongly agreed to it, too.

· The next statement aimed to understand how many of the participants used different digital tools to collaborate. From the participants, 20% disagreed with it, while 40% said they strongly agreed, and 40% more said they agreed with it.

· 40% of the participants agreed that there was no digital tool that they used more frequently than others. With the same statement, 10% 	strongly agreed, while 30% disagreed and 20% strongly disagreed. 	

· The last statement asked the participants if they used both MS Teams and the OneDrive equally often when working with others. 60% agreed with it, 10% strongly agreed, while 20% disagreed and 10% strongly disagreed. 	

4. Discussion


This research had a goal to understand if and how technology and different digital tools such as Microsoft Teams, OneDrive, and WhatsApp play role in students` academic life, and if they contribute towards students` collaboration. Further, it aimed to gain an idea what digital tools students are more prone using over others and potentially gain an idea of why things are certain way.
According to the collected data there could be drafted few different conclusions. The main conclusion was that most of the participants, who were all UWTSD students, or 60% of them agreed that they used digital tools to collaborate. This finding validates the idea that technology plays vital role with today's educational forms of teaching and contributing. Microsoft Teams which are encouraged to be used by the lecturers at UWTSD, and also used by nearly 270 million users in 2022 (Curry, 2022), according to the collected data has shown to be the most frequent digital tool by the students, which confirms the idea of it with 60% of the participants agreeing to use it most frequently. While OneDrive is encouraged to be used for sharing data etc., only 50% of the participants agreed that they use it, while the other 50% still prefer Microsoft Teams for those purposes as well. However, even the divided preference, 70% of the participants agreed that they still used both Microsoft Teams and OneDrive. Although WhatsApp was not an app introduced to the students at lectures, it was encouraged by lecturers to be used as a mean of collaboration. WhatsApp globally was used by more than 2 billion users in 2021 (Think Impact, 2021), which popularity and preference among users was confirmed with this form too, with 90% of the students agreeing to use it more than they use the advised Microsoft Teams. The data collected also suggested that students apart using Microsoft Teams, WhatsApp, and OneDrive as digital tools of collaboration, also use a range of different tools to collaborate with students. However, while most of them expressed that they use other tools, there was not a specific tool which was used more frequently than the others, with half of the participants agreeing and disagreeing to it. 
The collected data implies that technology, with accent to digital tools are assisting students in establishing collaboration with their colleagues or lecturers at university, which proved the beginning hypothesis of this research that technology indeed plays immense role, and that the education has taken shift to more technology- oriented. 
The findings further show that while students are keen on using OneDrive and Microsoft Teams, majority of them prefer to use WhatsApp. It also proved that students do have interest in using technology to contribute and collaborate and are familiar with the tools introduced to them at university directly or indirectly. There is the question left unanswered on what the popularity of WhatsApp is based on. Does it relay on the broad familiarity of the app?! Or could the reason be found in the fact that it is relatable to the popularity of the traditional so- called short messages services?!


5. Conclusion

The purpose of this research was to establish whether students relay on technology while collaborating at university. It further had a purpose to establish which of the digital tools such as Microsoft Teams, OneDrive, WhatsApp etc. were used most by the students, trying to pinpoint the idea once more.
The research findings demonstrated that students indeed are confident using digital tools to collaborate with 60% of the participants agreeing to this. While Microsoft Teams was used frequently by 60% of the participants, without any preference over OneDrive, most of the students or 90% of them agreed that they used WhatsApp most frequently. 60% of the participants expressed that they are open and using other digital tools, too. 
In conclusion, technology does play crucial role for enriching students’ collaboration and is an eminent segment of their student collaboration and participation. 
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