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Application Case 1.7

Gilt Groupe’s Flash Sales Streamlined by Big Data Analytics

Gilt Groupe is an online destination offering flash
sales for major brands by selling their clothing and
accessories. It offers its members exclusive discounts
on high-end clothing and other apparel. After reg-
istering with Gilt, customers are sent e-mails con-

taining a variety of offers. Customers are given a
36- to 48-hour window to make purchases using
these offers. There are about 30 different sales each
day. While a typical department store turns over
its inventory two or three times a year, Gilt does it
cight to 10 times a year. Thus, they have to manage
their inventory extremely well or they could incur
extremely high inventory costs. In order to do this,
analytics software developed at Gilt keeps track of
every customer click—ranging from what brands the
customers click on, what colors they choose, what
styles they pick, and what they end up buying. Then
Gilt tries to predict what these customers are more
likely to buy and stocks inventory according to these
predictions. Customers are sent customized alerts to
sale offers depending on the suggesnons by Lhe ana-

Iytics software.
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Teradata Aster’s technology solution thay incly
Big Data analytics technologies.
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QUESTIONS FOR DISCUSSION

1. What makes this case study an example By
Data analytics?

2. What types of decisions does Gilt Groupe hy,
to make? %

What We Can Learn from This Appli: e
Case ‘

There is continuous growth in the amount of Stnge.
wred and unstructured data, and many organiz.





