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Topic Area: Cognitive Psychology
Work has become very central to people’s lives and many people identify with their work to the point where they personalise every success or failure. Because of this, people who interpret their work in that way may also see those failures as traumatic events (Iacovides et al, 2003). Stress caused by work is a very difficult thing to deal with as it is often something unavoidable, or the stress comes from a part of the person’s environment or the environment on the whole, which is usually something a person can’t change or control. Because of this lack of control people may develop coping methods which may not be effective nor healthy in the long term. Work environments which are stressful are associated with higher levels of behaviour disorders as well as anger, anxiety and depressive symptomatology. The stress associated with jobs accounts for 41% of the variation in general health and has strong associations with psychiatric disorders like major depression. This pattern is visible across many different western countries (Whitley et al, 1991; Whitley et al, 1994).
In psychology there is a consensus that a lack of social support increases a person’s chances of developing depression (Monroe, 1983; Windle, 1992). The development of depression can be predicted in adolescents by measuring whether they perceive the support they receive as deficient or not. Studies performed on adults have shown associations, that weren’t significant, between the perceived social support they receive and their chances of developing depression. There is evidence that the relationship between depression and social support both inside and outside of work may be a vicious circle as behaviours commonly expressed by depressed people seem to contribute to social erosion (Coyne 1976). In a study conducted by Coyne, people were assigned at random a depressed person or non-depressed person to interact with for a period of time. After the interaction period was over they were asked whether they would like to see them again. The results showed that they were more likely to reject the depressed person (Coyne, 1976). This means that not only do those with depression, without intending to, erode the existing social support they have, but they also lower their chances of acquiring new friends and expanding their social support network. This could lead to another factor, loneliness. 26% of Americans reported feeling “very lonely or remote from other people” in the last few weeks (Bradburn 1969). This is a concern because loneliness has been linked to many problems both on the social and individual level, including overutilization of healthcare services and physical illness (Lynch, 1976), alcoholism (Nervanio & Gross, 1976) and suicide (Jacobs 1971; Wenz 1977).
Another factor which is believed to affect depression rates is job satisfaction (Braun & Hollander, 1988). Cummins et al theorise that the degree of social integration is a contributor to job satisfaction and showed so in their study published in 1989. Kalleberg (1977, cited in Ducharme & Martin, 2000) disagreed and showed that although friendly co-workers were appreciated, there was no relationship between having supportive co-workers and increased job satisfaction. A limitation that needs consideration is the issue of whether the distinction between social and instrumental support was made clear to the participants. In this context, instrumental support would mean support from co-workers or supervisors without which it would not be possible to perform the tasks required of the participant. Kasl & Wells (1985, cited in Ducharme & Martin, 2000) stated that, on balance, most studies show an inconsistent relationship between stress and support in the workplace.
It appears that more research on this subject is needed, in particular the interactions between job satisfaction, social support and depression, and that an investigation of how these two factors: job satisfaction and social support, interact with people’s levels of depression. 
The aim of this study is to ascertain whether there is a relationship between job satisfaction and depression, social support and depression or loneliness and depression as well as any interactions between these variables. The independent variables for this study are job satisfaction, loneliness and social support and the dependant variable is the depression score. The hypotheses for this study are as follows:
· Low job satisfaction result will correlate with a high depression score 
· Low social support result will correlate with a high depression score.
· High loneliness score will correlate with high depression score
· A low score in one independent variable (e.g. job satisfaction) and a high score in another (e.g. social support) will have a mitigating effect on the depression score.
· A low score in the independent variables would have a compounding effect on the depression score. 
Methodology
	Design
[bookmark: _GoBack]The study will use an unrelated design and the independent variables of the study are the participant’s levels of job satisfaction, their levels of loneliness and their levels of social support. The dependant variable of the study is the participant’s levels of depression symptomology.
Materials
The materials used in this study are the survey program KwikSurvey, which was selected because it is a free convenient service which is easily distributed over the internet. Other materials necessary for this study are the major depression inventory (MDI) developed by Bech et al (2001), the generic job satisfaction scale developed by Macdonald and MacIntyre (1997), the Revised UCLA Loneliness scale (Russell et al 1980) and the MOS social support survey developed by Sherbourne and Stewart (1991) this survey was developed to measure the levels of social support overall whether from inside work or outside it. Other materials required are the SPSS program running on a PC, these will be used to collect data and analyse it as well as determine the significance of the results.
Participants
The intended sample group of this study are people who are currently employed and have been for at least a month. All participants must be 18 years of age or older in order for them to give consent. The participants will be contacted through the internet and social media. A minimum of 40 participants will be collected in order to ensure that an adequate sample of the population is collected.
	Procedure
The surveys selected will be typed up on the program KwikSurvey then this compiled version will be sent to potential participants and social media groups and left for approximately two weeks to allow participants to complete the survey. The data is automatically collected by the KwikSurvey program and can be extracted and input to the SPSS program for analysis.
Analysis
The surveys that will be used in the study collect ordinal quantitative data, therefore the data will be analysed using an ordered logistic regression in the SPSS program.

Appendix
Ethics
In order to ensure the participants are treated ethically some measures must be taken. The participants must have an understanding of the nature of the experiment in order to give informed consent, therefore participants should be given a debrief in order to ensure that they are fully informed on the intentions of the research. The subject of the study may cause some negative emotions to arise in the participants, therefore, a potential solution is to include contact details to appropriate mental health organisations. The job satisfaction survey could change participant’s perception of their own jobs and lead them to make choices such as leaving said job which could have negative consequences. Possibly the best solution to this ethical concern is the same as an earlier one, including the contact details of mental health professionals in order to guide them through this difficult time. The social support survey could lead participants to realise that they are lonely or have deficient social support which could psychologically harm the participant. The participant’s identities must be kept anonymous so in order to ensure confidentiality the participant’s data will be labelled with numbers and not their names or any other identifying data. During the survey the participants should be reminded of their right to withdraw from the study in order to ensure that the participants do not feel pressured to give their data.
Materials
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APPENDIX
MOS Social Support Survey

Next are some questions about the support that is available to you.

1. About how many close friends and close relatives do you have (people you feel at ease with and can talk to
about what is on your mind)?
Write in number of close friends and
close relatives: Dj
People somel.imes .]ook to others for companionship, assistance, or other types of support. How often is each
of the following kinds of support available 10 you if you need it?
(Circle One Number On Each Line)
None A Little Some Most All
of the of the of the  of the of the

Time Time Time Time Time

2. Someone to help you if you were confined to bed..... 1 2 3 4 5
3. Someone you can count on to listen to you when you

need 10 Talk winiiiairimisiisiiimn s s mve s i 1 2 3 4 5

4. Someone to give you good advice about a Crisis........ 1 2 3 4 5

5. Someone to take you to the doctor if you needed it 1 2 3 4 5

6. Someone who shows you love and affection .............. 1 2 3 4 5

7. Someone to have a good time With ... | 2 3 4 5
8. Someone to give you information to help you under-

stand @ SItUAHOM ..ovvererrecerir ettt 1 2 3 4 5

9. Someone to confide in or talk to about yourself or

YOUT PIODIEMS «oivitirernineessesensansisiimissssssnansisisssesenes 1 2 3 4 5
10. Someone Who hugs YOou ..ccuvereeivinininnesnees 1 2 3 4 5
11. Someone to get together with for relaxation I 2 3 4 5
12. Someone to prepare your meals if you were unable to

do it yourself.....cociievnarninanisceninn. 1 2 3 4 5
13. Someone whose advice you really want 1 2 3 4 5
14. Someone to do things with to help you get your mind

OFF tRINES ovvvrnrsrestiereemiriessis e searsts st es 1 2 3 4 5
15. Someone to help with daily chores if you were sick 1 2 3 4 5
16. Someone to share your most private worries and fears

WL 0vusesnes oo nnisssi s sdssasTsHs s s EEEE A S SR TSRS oA e s Pvmaanesuosarsson 1 2 3 4 5
17. Someone to turn to for suggestions about how to deal

with a personal problem ... 1 2 3 4 5
18. Someone to do something enjoyable with ... . 1 2 3 4 S
19. Someone who understands your problems ........c.cceeu. | 2 3 4 5
20. Someone to love and make you fee! wanted .............. 1 2 3 4 5
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THE REVISED UCLA LONELINESS SCALE 475

Table 1
The Revised UCLA Loneliness Scale

Directions: Indicate how often you fecl the way described in each of the following statements. Circle one
number for each.

Statement Never  Rarely Sometimes  Often

1. I feel in tune with the people around mes 2 3 4
2. 1 lack companionship 2 3 4
3. There is no one I can turn to 1 2 3 4
4. T do not fecl alones 1 2 3 3
5. 1 feel part of a group of friends* 1 2 3 4
6. 1 have a lot in common with the people around me* 1 2 3 n
7. 1am no longer close to anyone 2 3 N
8. My interests and idcas are not sharcd by those

around me 1 2 3 4
9. 1 am an out; g person® 1 2 3 4
10. There are people I fecl close to* 1 2 3
11, 1 feel left out 1 2 3 1
12. My social relationships are superficial 2 3 4
13. No one really knows me well 2 3 4
14 1 feel isolated from others 2 3 H
15. 1 can find companionship when I want its 2 3 4
16. There are people who really understand me* 2 3 4
17. 1 am unhappy being so withdrawn 2 3 4
18. People are around me but not with me. 2 3 4+
19, There are people I can talk to* 2 3 4
20. There are people I can turn to* 2 3 K
Note. The total score is the sum of all 20 items.
* Item should be reversed 2= 3,3 =2,4 = 1) before scoring.
as a variahle ip the apalvees indicated th gderioo ond udy o invesiio o
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APPENDIX A
Job Satisfaction Scale
For each statement, please circle the number to indicate your degree ol agreemenl.

Strongly Don'l Strongly
Disagree Disgree Know Agree Agree
| receive recognition for a job well done 1
| feel close to the people at work

2

1 2

| feel good about working at this company 1 2
2

(6T & B & B )}

4
4
4
4

W W w w

| feel secure about my job

| believe maragement is concerned
about me 1

N
w
.Y
(8]

On the whole, | believe work is good for

my physical health 1 2 3 4 5
My wages are good 1 2 3 4 5
All my talents and skills are used at work 1 2 3 4 5
| get along with my supervisors 1 2 3 4 5
| feel good about my job 1 2 3 4 5

Add scores. Interpretation: 42-50-very high; 39-41-high; 32-38—-average, 27-31—ow,
10-26—very low. This scale is most accurate for employees between the ages of 25 and
60. Those under 25 tend to have lower job satisfaclion and those 80 and over have
higher job satislaction. The scale works equally well for maies and females (rom all
occupations. Characleristics of high scorers—few sleeping problems, happy in personal
life, don't feel worn out at end of day, don't desire counselling and rarely worry. Job
satistaction reflects how happy you are with your job. Job satisfaction ¢an be improved
by either changing one's attitude towards the job or changing 1o a new job environment.
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Major Depression Inventory (MDI)

The following questions ask about how you have been feeling over the past two weeks. Please
put a tick in the box which is closest to how you have been feeling.

How much of the time ...
All the Most of Slightly Slightly Some of At notime

time the time morethan lessthan  the time
half the half the
time time

1 Have you felt low in spirits or sad? 5 4 3 2 1 0
2 Have you lost interest in your daily

activities? 5 4 3 2 1 0
3 Have you feit lacking in energy and

strength? 5 4 3 2 1 0
4 Have you felt less self-confident? 5 4 3 2 1 0
5 Have you had a bad conscience or

feelings of guilt? 5 4 3 2 1 0
6 Have you felt that life wasn’t worth 5 4 3 ) 1 0

living?
7 Have you had difficulty in

concentrating, e.g. when reading the 5 4 3 2 1 0

newspaper or watching television?

8a Have you felt very restless? 5 4 3 2 1 0

8b Have you felt subdued or slowed

down? 5 4 3 2 1 0
9 Have you had trouble sleeping at

night? 5 4 3 2 1 0
10a Have you suffered from reduced ‘ ‘

appetite? 5 | 4 3 2 1 0
10p Have you suffered from increased

appetite? 5 | 4 3 2 1 0

Total score

PB ICD-10/DSM-1V |
v 2003





