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Introduction
Connecting people with organisational activities are significant for any organisation. It can increase acceptance and reliability, polish the brand image and ensure effectiveness. Community engagement deals with certain people, connects authorities and crucial personalities, generates values and benefits for stakeholders and maximises sustainable growth. When a community is properly engaged in organisational activities, not only the employees but also local people assist in meeting organisational aims and objectives. In this assignment, a reflection is prepared based on Assessment 1 which was on the UNESCO science, technology and innovation initiative for Africa. Throughout Assessment 1, I have learned community engagement from different practical experiences and understood how stakeholders impact such activities and significant skills for employees. I have also understood that continuous effort and dedication is required for community engagement to a great extent. Here, Gibb’s Reflective Cycle is utilised which allows us to think in a systematic approach for experiencing different situations, or activities (Robbins & Judge, 2019). This learning process is effective by experiencing, thinking, learning and applying in the long run. UNESCO science, technology and innovation initiative for Africa had different goals, activities, and initiatives which clearly shows the engagement of communities. The reflection which is prepared here is completely based on my learning and understanding from the UNESCO initiative in Africa.
[bookmark: _Toc71643358]Reflection
In this reflective report, Gibb’s Reflective Cycle is utilised and assessed from different viewpoints. It is generally utilised for learning from different experiences; Besides, it can also lead us to personal action planning for our developments. This cycle works well when we have concrete experiences (Gibbs, 2018). However, both a single experience and a set of experiences can be processed through this reflection. According to this approach, if we do not take proper action planning regarding our experience, we will forget the experience soon and it will be lost. However, if we properly evaluate our feelings and analysis for a conclusion, we may be able to bring out some for further use in new situations.
[image: ]
Figure: Gibb’s Reflective Cycle
Source: (Gibbs, 2018)
Gibb’s Reflective Cycle has six different stages. Different questions and issues may arise in different stages which are beneficial for our learning to a great extent. From the UNESCO science, technology and innovation initiative for Africa, different practical experiences and observations are reserved which can lead me to new learning and thinking through this cycle (Bassot, 2015). UNESCO took different actions and prepared goals for the initiative in Africa. However, they faced difficulties and understood the macro environments properly for their activities. These experiences are sufficient to lead us to a further level of learning.
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Generally, situations are briefly illustrated in this stage. It covers what happened in a particular project and time. In Assessment 1, I have experienced the pros and cons of the UNESCO science, technology and innovation initiative for Africa. UNESCO’s goal is to flourish the economic prosperity in Africa through science and technology improvement to a great extent. That is why they arranged Post Graduation courses to boost students in the fields of science and technology and organised sessions and workshops for the government employees to make them aware of modern science and technology (Africa | United Nations Educational, Scientific and Cultural Organization, 2021). Besides, UNESCO also launched e-library facilities to provide access to thousands of books and journals to the African students, researchers and educators. In the assessment, the relationship between UNESCO and its stakeholders are utilised to understand how the agency engage different sorts of people in the organisation. 
Different aspects between UNESCO and communities are also explained along with maintaining standard, collaboration and contribution of both parties, improvement of capabilities, cooperation, etc. Besides, the evolution of community engagement is also examined where solving problems in communities, understanding communities, and mutual goals are prioritised (Mankiw, 2021). Again, different skills and strategies are significant for UNESCO employees including teamwork, technical skills and digital marketing skills. Therefore, employees are required both long-term and short-term training along with training to create awareness, spreading knowledge and flourishing skills to a large extent. Finally, the assessment is also prioritised multiculturalism in Africa which is essential to understand and consider with proper attention (Baumann & Vertovec, 2016). Again, different external factors are considered like political and governmental issues, economic factors, social norms and culture, technological barriers, etc. which are significant for international projects in Africa. There includes a lot of practical experiences in the noble initiative of UNESCO in Africa.
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Feelings are inherent parts of what we feel from the experience. However, it differs from situation to situation as well as experience to experience. It can also create some thoughts in minds as well, from Assessment 1, I have felt the challenges faced by UNESCO and the efforts provided by the employees to a great extent. I have also understood the importance of community engagement for any business organisation or project. I have experienced that the relationship between the organisation and stakeholders can create values. The relationship brings in cooperation, contribution, responsibilities, capabilities and integrity in the organisation. Therefore, UNESCO took significant initiatives for building ties with stakeholders in the long run. I have also felt that Community Engagement arises from different activities like Solving Problems, Understanding the Community, Mutual Goals, etc. which bring benefits for both the organisation and the communities. Employees of UNESCO in Africa need to build a broad skill set considering their job responsibilities (Dostilio & Welch, 2019). 
However, most of them must cover teamwork, various technical skills, digital marketing skills, etc. Due to the expansion of the Internet, different social media platforms can be used for community engagement as well as building brand image to a great extent. Finally, I have observed the importance and necessity of multi-culturalism in Africa along with different external factors in UNESCO science, technology and innovation initiative for Africa.
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The evaluation stage analyses both positive and negative aspects of the learning from the experience. As a result, a learner can understand what is right or wrong. Besides, it also explains key issues of the experiences. The positive side of the project is it utilised the best tactics and strategies including building an effective relationship with stakeholders, long-run training and development programmes for employees and practising different digital approaches for ensuring effective community management (Phiri, Hendricks & Seedat, 2016). As a result, it became possible for UNESCO to cope with the most diverse economic environment in Africa. The activities of UNESCO were also feasible and focused on improvements. It has created postgraduate courses for students in science and technology fields which will improve their condition and make them world standard. Again, e-library is inaugurated in Africa to provide access to online resources o African students and researchers. These certain activities will lead in UNESCO science, technology and innovation initiative for Africa to its objectives and goals.
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This stage explains the positive and negative experiences from the project to a large extent. In UNESCO science, technology and innovation initiative for Africa, stakeholders, employees as well as digital approaches were prioritised for community engagement. There is no doubt that the relationship-building process creates intense engagement between stakeholders and the company which gets spread all over the community in time. The skills and capabilities of employees are utilised for grabbing the objectives of the organisation in the long run (Science, Technology and Innovation Strategy for Africa 2024, 2021). Employees learn skills from training and development which they apply in the actual fields for generating benefits. On the contrary, digital approaches are effective approaches nowadays as people use different electronic devices nowadays. It can get reached to the target groups within a limited budget as well as effort. Therefore, UNESCO is on the right track by focusing on stakeholders, employees and digital approach for grabbing benefits which is accurate and productive in this age. It also kept UNESCO and its initiatives away from any contradictory activities (Strengthening Science, Technology and Innovation Systems for Sustainable Development in Africa, 2021). 
I found that UNESCO practices the best tactics and approaches to generate values and meeting objectives to a great extent. It assesses different types of stakeholders in different countries and societies and implement modified and the best-fitted tactics for that stakeholders. Again, the concern of multiculturalism and external economic forces are also sensitive for UNESCO science, technology and innovation initiative for Africa. It helps to cope with different culture, beliefs, practices, religions, etc. which continuously generate values and lessen unwanted situations. On the contrary, the external environment is also diverse in Africa. Therefore, various external environments are required to assess properly and effectively in UNESCO. It ensures that the project is aware of all possible threats and ready to utilise opportunities. However, I think it was also essential to prioritise campaigns in different societies which will increase the acceptance for more investments in science and technology-based education and education. Besides, it will accumulate both citizens and governments to work for the initiative led by UNESCO.
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The overall project was a great piece for my learning activities. I have learned the community engagement process more effectively and efficiently. As a result, I can apply it in my career and any team. I have learned what to consider engaging communities for bringing benefits including collaboration, contribution, assistance, increasing capabilities, etc. The project has also taught me the evolvement process for community engagement. Now it is also clear to me what kinds of skills and strategies are essential in international projects of UNESCO. Again, the use of social media platforms by organisations is not new but I have learned how to make the best use of it where the culture is highly diverse and different external factors continuously impact the organisation regularly.
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Not only experiencing and understanding is sufficient for me from the project. Besides, leaving something from understanding or learning may not be fruitful in the long run. Therefore, proper actions are essential to make long-run personal planning. There exists a lot of things that can directly assist me in the long run. First, I need to apply the community engagement process among my friends and relatives. It teaches me to become cooperative and ensure contribution in their activities. Besides, understanding people and solving their problems can lead me to a long-run relationship. I should also work on mutual goals and dreams as well. Secondly, I should develop some crucial skills like teamwork, various technical skills, digital marketing, etc. which will keep me certainly ahead in the job market. Finally, I should become aware of multiculturalism as well as a different external factor that may generate both opportunities and threats in my career as well as life.
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We all live in different communities and community engagement may play a role in our career. Connecting the community with an organisation can bring significant advantages for both parties. Leading an organisation by fulfilling the demands of communities is one of the most sustainable approaches for the organisation. Undoubtedly, UNESCO always practice approaches for sustainable development goals. In UNESCO science, technology and innovation initiative for Africa, long-run sustainable approaches are utilised which can benefit me by not only getting real-life experiences but also understanding how to develop myself. Therefore, I utilised Gibb’s Reflection Cycle which allows us to think in a systematic approach for experiencing different situations, or activities. This learning process is effective by experiencing, thinking, learning and applying in the long run. Gibbs (1988) prioritised reflection on the learning process for improving and understanding more properly. He also believed that it is not possible to improve in the next if we do not have a reflection on our learning. There are six stages in Gibb’s cycle. In the very first scene, the experience received from the UNESCO project is described. The major points of the UNESCO Project and experiences are briefly explained. Secondly, my feelings were shared regarding different parts of the project and the assessment 1. I explained which parts or activities in assessment 1 have touched me. I also have evaluated my good and bad experiences briefly along with what I may do in that situation. I analysed different situations of the project and mentioned both positive and negative aspects along with what worked well and what did not. Finally, I summarised in conclusion and explained what I want to develop in me from the learning and reflection to a great extent.




[bookmark: _Toc71643366]













References
Au.int. 2021. Science, Technology and Innovation Strategy for Africa 2024. [online] Available at: <https://au.int/en/documents/20200625/science-technology-and-innovation-strategy-africa-2024> [Accessed 22 April 2021].
Bassot, B., 2015. The Reflective Practice Guide. Florence: Taylor and Francis.
Baumann, G. and Vertovec, S., 2016. Multiculturalism. London: Routledge Taylor & Francis Group.
Dostilio, L. and Welch, M., 2019. The Community Engagement Professional's Guidebook. Bloomfield: Campus Compact.
Gibbs, G., 2018. Learning by doing. Cheltenham: The Geography Discipline Network (GDN).
Mankiw, N., 2021. Macroeconomics. 4th ed. New York: Worth Publishers.
Phiri, L., Hendricks, N. and Seedat, M., 2016. Community Centred Learning: A Pathway to Community Engagement. Journal of Psychology in Africa, 22(4), pp.577-580.
Robbins, S. and Judge, T., 2019. Organizational behaviour. Harlow: Pearson.
UNESCO. 2021. Strengthening Science, Technology and Innovation Systems for Sustainable Development in Africa. [online] Available at: <https://en.unesco.org/news/strengthening-science-technology-and-innovation-systems-sustainable-development-africa> [Accessed 22 April 2021].
Unesco.org. 2021. Africa | United Nations Educational, Scientific and Cultural Organization. [online] Available at: <http://www.unesco.org/new/en/natural-sciences/science-technology/sti-systems-and-governance/sti-policy-development/africa/> [Accessed 22 April 2021].

2

image1.png
.... Conclusion

_Action Plan

Feelir{gs
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In 1988, Graham Gibbs had hypothesized
the renowned cyclical model of reflection
from learning.
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