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[bookmark: _Toc695233283]1.1 Introduction

This report looks at the role of a Nurse in the health and social care field. Nurses are important in supporting patients in hospitals, care homes, and community settings. They help provide safe care and support patients’ overall wellbeing.
The aim of this report is to explain the main duties of a Nurse, describe three key skills needed for the role, and explore ways to develop these skills. The report also includes examples from nursing practice. It highlights the importance of continuous learning in nursing as healthcare continues to change and professionals adapt to new challenges.
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[bookmark: _Toc796087951]2.1 Description of Nurse in Health and Social Care 

A Nurse is a healthcare worker who supports individuals in different settings such as hospitals, care homes, and community services. Nurses play a key role because they help people recover from illness and ensure their safety and overall wellbeing.
Nurses have many responsibilities in their daily work. They monitor patients’ vital signs, administer medication prescribed by doctors, and assist with daily care such as eating and personal hygiene. They also maintain accurate patient records and communicate with doctors and other healthcare professionals to ensure effective treatment. This role requires essential skills such as communication, empathy, and attention to detail. Nurses must also use critical thinking and problem-solving skills to manage different situations. Ongoing training is important so nurses can stay updated and provide high-quality care.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Nurse in Health and Social Care


Skill 1: Communication

Communication is an essential skill for nurses. They need to explain information clearly, so patients understand their treatment and care. Nurses also listen carefully to patients’ concerns, symptoms, and emotional state. This helps them provide care that meets individual needs.
Clear communication also reduces the chance of errors and improves patient safety. In addition, nurses work closely with other healthcare professionals to share important updates about patients. This ensures coordinated care and effective teamwork.




Skill 2: Empathy
Empathy is a key skill in nursing. Patients may experience pain, anxiety, or stress, especially in healthcare environments. Nurses need to recognise how patients are feeling and offer emotional support when needed.
This helps patients feel respected, safe, and more comfortable. When empathy is shown, patients are more likely to trust healthcare professionals and communicate openly. This improves the quality of care and strengthens relationships with patients and their families.


Skill 3: Attention to detail

Attention to detail is very important in nursing because small mistakes can lead to serious consequences. Nurses must be careful when giving medication to ensure the correct dosage and patient are selected.
They also keep accurate records and monitor changes in patients’ conditions. Being observant allows nurses to identify problems early and respond quickly. This supports better outcomes and reduces risks. Following procedures and checking information carefully helps maintain safe and consistent care.
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[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Nurse.

Communication – Strategy: Role-play and simulation training.
Role-play and simulation training are effective methods for improving communication skills. These allow nurses to practise real-life situations in a controlled and safe environment. For example, they can practise explaining treatments or speaking with patients about care plans.
This helps build confidence and improves clarity when communicating. NHS guidance shows that simulation-based learning is widely used in healthcare because it improves communication and reduces mistakes. It also helps nurses manage communication in stressful situations more effectively.

Empathy – Strategy: Shadowing experienced nurses.
Shadowing experienced nurses is an effective way to develop empathy. This involves observing how skilled nurses interact with patients and respond to their emotional needs.
For example, learners can see how nurses comfort patients who are anxious or in pain. This helps develop a better understanding of emotional care in practice. The NMC highlights that learning through observation supports professional behaviour and emotional awareness. It also supports person-centred care and trust-building.

Attention to detail – Strategy: Use of clinical guidelines and checklists.

Checklists and clinical guidelines are useful tools for improving attention to detail. They help ensure that tasks such as medication administration and patient documentation are completed correctly.
For example, a medication checklist helps confirm the correct patient, dose, and timing. NHS guidance states that checklists reduce human error and improve patient safety. Nurses are also more likely to notice changes in patients when following structured procedures, improving accuracy and consistency.

[bookmark: _Toc1799977123]4. Conclusion

In conclusion, nurses have a key role in ensuring patients receive safe, high-quality care in health and social care settings. They are responsible for supporting patients and maintaining their safety and wellbeing.
This report has discussed the main duties of nurses and three essential skills: communication, empathy, and attention to detail. It has also shown how strategies such as simulation training, shadowing experienced nurses, and using checklists can help develop these skills. Overall, continuous learning is essential for nurses to perform their role effectively and safely.
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