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Component 2

Whilst applying for a support worker position I have come across a few similar job roles within the same sector.  Identifying the general skills and knowledge required will benefit me when it comes to my job interview. Researching the company that I am applying to also gives me an advantage. Understanding what their employees strive to deliver can help me relate my personal experiences to tailor to the companies' own trusts and values. Being able to compare different situations to each of them. For example, integrity. I may want to then go on to talk about when I was awarded a Dignity in Care champion at the Queen Elizabeth Hospital in Birmingham. Maintaining compassion, dignity and independence to a patient who was terminally ill. Ensuring the hospital stay was as comfortable for both the patient and their family.
 The key skills for each of the jobs which are essential are good communication and teamwork skills. An interest in promoting independence and inclusion. A willingness to go the extra mile and ability to think outside the box. This is vital in this kind of job as no one day is the same. You must have patience and a caring yet encouraging attitude when it comes to dealing with people who may require extra support. 
The ideal candidate would need to be approachable and acquire a positive can do attitude. Having some knowledge and experience in this job is crucial as I feel you learn more being proactive on the job. I have been working in the healthcare sector for over ten years and have experienced some stressful situations while working under pressure. Possessing problem solving skills whilst remaining calm and ensuring my patients are always safe. 
The most common requirement for a job in this selected profession is someone who has compassion, empathy and integrity when it comes to working with the public regardless of their abilities we are there to support them in achieving their goals to create positive outcomes. 
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