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Health care support workers 
The National Health Service (2023) states that to be a health care support worker is to empower individuals who have learning and or physical disabilities or mental health conditions to achieve their personal goals and live independently. A health care support worker provides support to patients and medical professionals and is not a fully qualified doctor or nurse (CQC,2022). This report aims to describe the role of a support worker and highlights why their role is important within health and social care. The report will then evaluate the key skills required to be an effective support worker, along with three strategies for improving these skills. Finally, the report will conclude by summarising the main points discussed.

Healthcare Support Worker
A healthcare support worker is a person who supports people who are vulnerable, sick or have disabilities (NHS, 2023).  Support worker plays an important role in healthcare (NHS, 2023) for example by helping patients with daily tasks such as personal care and providing emotional support (McLeaod,2025). Support worker must have good communication skills in particular active listening is important, for a support worker, because it ensures that the needs of individuals are understood (Skills for Care, 2022). Understanding and caring about the feelings and needs of are vital skills that convey empathy and Compassion (McLeaod,2025). In addition, clear communication supports treatments, giving instructions, and reassurance, reducing confusion and anxiety (Skills for Care, 2022). Furthermore, clear communication ensures that important information about a patient’s health is accurately shared between colleagues preventing mistakes and keeps patients safe (CQC,2022). Moreover, good communication builds trust and confidence, making patients feel respected and supported. 
However ineffective communication skills lead to misunderstandings, meaning patients may not receive the right care or might feel anxious and unsupported anxious (NHS,2023) increasing the risk of mistakes and can compromise patient safety (CQC,2022). Therefore, without effective communication, care can be less safe, less efficient, and emotionally harder for both patients and staff (Skills for Care, 2022).
Role of Healthcare Support Workers
A health care support worker primary role is to encourage individuals to do as much as they possibly can independently (Skills for Care, 2022). Health care support workers role is significant because it promotes independence and improves the quality of life for individuals (CQC,2022). For instance, Healthcare support workers encourage individuals to do as much as they can independently, providing support only when needed (Skills for Care, 2022). This allows the individual to maintain their dignity and have a sense of control over their own life NHS, 2023 and McLeod, 2025). In addition, support workers typically spend majority of time with service users than other healthcare professionals, allowing them to build strong relationships and report changes in their condition, contributing to early intervention (CQC,2022). For example, a support worker may notice a patient is not eating much or seems unsteady on their feet. By reporting these changes to the supervisor, they can help start an early intervention, preventing potential complications (CQC, 2022). Therefore, support workers are essential in delivering person-centred care and ensuring the overall effectiveness of healthcare services (Skills for Care, 2022 and NHS, 2023).

Strategies for Improving Skills
Many effective strategies support healthcare support workers to enhance their skills and provide good care. Three particularly useful strategies include reflective practice, training and professional development, and seeking feedback from colleagues. These strategies were chosen because they focus on continuous improvement, practical learning, and self-awareness, which are all essential in health and social care (NHS, 2023, Health Education England,2021 and Gibbs, 1998).
The first strategy is reflective practice, such as using the Gibbs Reflective Cycle. For example, using Gibbs’ Reflective (1998) cycle allows health care professionals to think step-by-step about what happened to improve future outcome. Gibbs (1998) reflective cycle has six stages description, Feelings, evaluation, analysis, conclusion, and action plan. Moreover, the cycle improves skills and quality of care (Health Education England, 2021). This was chosen a strategy because it promotes self-awareness and helps individuals learn from real-life experiences. For example, after communicating with a service user who was anxious, upon reflection it was highlighted on whether the service user was listened to carefully enough or if clear language was used. By doing this, I recognised the importance of speaking calmly and checking understanding, which would improve communication skills in future situations.  Therefore, professional development are effective strategies to help support workers improve their skills and provide effective care (NHS (2023). 
Secondly training and professional development is a strategy that works by providing support workers with the knowledge and practical skills needed to do roles safely and effectively (HSE, 2022). Specific training such as Manual Handling allows professionals to carry out procedures safely to prevent injury to service users or themselves (HSE, 2022). Chosen because healthcare is constantly changing, and health care workers need up-to-date knowledge to provide safe care (HSE, 2022). For instance, after completing manual handling training, I have learned the correct way to move and assist patients, reducing the risk of injury. Resulting in me being more confident, competent, and ensuring protection for services user as well as myself while carrying out tasks. Furthermore, training is significant to improve skills and build confidence so health professionals to do their job better (Skills for Care, 2022 and HSE, 2022). 
The third strategy is to seek feedback from colleagues and or supervisors. Feedback reinforces what is being done correct and rectifies mistakes early enabling individuals to learn more efficient (Cottrell,2019).  Moreover, to gain insight from others allows people insight to into their performance supporting to identify strengths and areas for improvement (Cottrell,2019). Typically, feedback can be given informally or formally. Such as after tasks or during supervision. This strategy was chosen because it provides a third-party point of view that I might not notice. For example, peers might inform me that I speak too fast when giving instructions to service users. Then by acting on feedback, I could make reasonable adjustments by slowing down my speech and check for understanding, which would reduce confusion and improve care of service users (Skills for Care, 2022).

In conclusion, healthcare support workers play a significant role within the National Health Service by supporting individuals to live independently and improve their quality of life (NHS (2023). Additionally effective communication, practical skills, and empathy are essential for providing safe and person-centred care (Skills for Care, 2022). Furthermore, strategies such using the Gibbs' Reflective Cycle (1998) for reflective practice, training, and feedback help individuals continuously improve their skills (Cottrell,2019). Overall, the role of a healthcare support worker is essential and significant in delivering high-quality care and supporting the effectiveness of the healthcare system (NHS, 2023 and CQC, 2022).
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