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A Career Development Report for the role of Social Prescribing Link Worker in the UK Health and Social Care / Adult Social Care Sector
[bookmark: _Toc233729508]1. Introduction
The aim of this report is to explore the Social Prescribing Link Worker role as a career pathway in the future for health and social care in the UK. It is a blend of person-centred, communication, community support and partnership working. Social prescribing is important because wellbeing may be impacted by factors outside of medical care, including loneliness, poverty, housing, long-term illness, and not being connected to the community. Evidence in the UK has demonstrated that social prescribing is being utilised to tackle health inequalities and is becoming more common (Melam, Dyson and Thomson, 2025). But it is not the whole answer as there are also broader social, economic and political inequalities which contribute to inequalities (Moscrop, 2023). It contains details of a job vacancy, necessary skills, my skills and an action plan.
[bookmark: _Toc233729509]2. Job Description and Person Specification for the presented vacancy.
[bookmark: _Toc233729510]2.1 Overview of the Selected Vacancy
The role will be a Social Prescribing Link Worker as detailed in Appendix 1. The job involves assisting the person with non-medical needs to identify what this is, and to engage them in appropriate services and support within the community, voluntary and wellbeing sector. A job description and person specification have been summarised in Appendix 2.
[bookmark: _Toc233729511]2.2 Main Duties and Responsibilities
Social prescribing connects those to emotional, practical and community-based services and support to mitigate the impact of social issues on wellbeing (Khan and Tierney, 2024). The role is not simply to make signposts but also involves relationship building, needs assessment, referral, follow-up and partnership building. There are variations in the role between settings, so it is important to establish clear duties and boundaries, as explained by Mulholland et al. (2025). Communication, person-centred practice and safeguarding skills are identified as key areas of requirement alongside the need for partnership working and an understanding of the community (James Street Group Practice, 2026).
[bookmark: _Toc233729512]3. Employability Skills Analysis for the role
[bookmark: _Toc233729513]3.1 Overview of Employability Skills
Employability skills and care knowledge are essential to a Social Prescribing Link Worker. Link worker programmes may include the need identification, motivational encouragement, referral to services and outcome monitoring, which require interpersonal and practical skills (Sandhu et al., 2022). Professional behaviour, adaptability and readiness for work are found to be associated with employability in the education of health professionals (Leadbeatter et al., 2023).
[bookmark: _Toc233729514]3.2 Communication and Active Listening
Communication is a key skill as link workers communicate with service users, their GP's, voluntary organisations and other professionals. They need to listen, ask pertinent questions and offer well-reasoned decisions. Communication and interpersonal skills relate to fostering trust, engagement and shared understanding in practice relating to care (Koprowska, 2024). It is particularly important for the worker to listen actively since he or she needs to comprehend the person's own objectives.
[bookmark: _Toc233729515]3.3 Person-Centred Practice
Social prescribing needs to start with the needs, strengths, choices and circumstances of an individual and this is where person centred practice comes in. The person's preferences, context and wellbeing goals should be considered when planning for care instead of only the professional priorities (Damant et al., 2026). This is important because it must be of benefit to the person.
[bookmark: _Toc233729516]3.4 Empathy and Emotional Intelligence
Empathy and emotional intelligence are required as many service users may suffer from loneliness, anxiety, low confidence and/or financial stress or long-term health conditions. Emotional intelligence is related to the ability to understand one's own emotions as well as others' emotions, thus aiding in sensitive professional relationships (Heikkinen, Kuha and Kanste, 2026).
[bookmark: _Toc233729517]3.5 Partnership Working and Community Collaboration
The key aspect of partnership working is that link workers work with GP practices, charities, community groups, libraries, housing services and voluntary organisations. Community partnerships can enhance access to local support and can be a part of health promotion (Lenstra et al., 2026). Hence, having a strong network building and professional relationship- building ability is important for a link worker.
[bookmark: _Toc233729518]3.6 Safeguarding, Digital Records and Resilience
Ensuring that awareness is maintained is essential as link workers may be working with vulnerable adults. They need to identify risk, adhere to reporting protocols and set and uphold boundaries. The safeguarding of adults is about recognising harm, abuse or neglect and taking appropriate action (Duffy, Browne and Connolly, 2025). Digital skills needed as referrals, support plans and outcomes need to be recorded accurately. Electronic records can be used to provide continuity and quality of care (Adeniyi et al., 2024). In complex social issues and emotional pressure, it is important to be resilient as the role may require that. The research indicates that when healthcare workers are faced with a stressful situation, resilience will enable them to work effectively (Curtin, Richards and Fortune, 2022).
[bookmark: _Toc233729519]4. Evaluation of My Current Skills against the Job Role
[bookmark: _Toc233729520]4.1 Skills Audit and SWOT Analysis
A personal employability skills audit, skills gap chart and SWOT analysis were used to assess my employability. The skills audit, the skills gap chart and the SWOT analysis are shown in Appendix 3, Appendix 4 and Appendix 5, respectively. SWOT analysis helps to distinguish the internal strengths and weaknesses from external opportunities and threats (Drastichová, 2024). Reflective practice is also vital as health and social care workers need to become aware of their strengths, weaknesses and learning needs (Čajko Eibicht, Lorenz and Havrdová, 2022).
[bookmark: _Toc233729521]4.2 Current Strengths
My top 3 strengths are communication, empathy, cultural awareness and open to learning. These are relevant because service users have a need to feel valued, respected and included. Academic study has enabled me to develop discussion, presentation, research and team working skills, which are all aspects of communication and confidence. Cultural awareness is also beneficial as social prescribing is about helping those from different backgrounds.
[bookmark: _Toc233729522]4.3 Areas for Development
My primary development areas are preserving knowledge, gaining direct contacts in health and social care in the UK, developing a professional network, record keeping and confident for interviews. The gaps in safeguarding and networking are the largest ones as indicated in Appendix 4. So, there's a need to concentrate on practical, professional, confidence and training for my plan. It is also revealed in Appendix 5 that volunteering, career support and networking via LinkedIn are helpful opportunities, while limited experience and job competition are potential threats.
[bookmark: _Toc233729523]5. Current Experience, Qualifications and Evidence
[bookmark: _Toc233729524]5.1 Academic Experience
During my studies in BSc Health and Social Care, I have learnt about the values of care, equality, communication, safeguarding, professionalism and health inequalities. Team working, presentations and research activities have also helped the development of team working, confidence and academic communication.
[bookmark: _Toc233729525]5.2 Need for Practical Experience
Work experience can enhance students’ perception of their employability by providing them with an opportunity to learn about workplace expectations and to practice learning in practice (Bennett, Knight and Li, 2023). Currently, I would like to gain further experience in the health and social care/community support sector in the United Kingdom. So, in my action plan volunteering in a charity/community centre/wellbeing service will be included.
[bookmark: _Toc233729526]6. Creating your own brand.
[bookmark: _Toc233729527]6.1 Personal Brand Statement
My personal brand is that I am a future Health and Social Care worker who is compassionate, reliable and culturally aware and will provide person-centred and community-based support. Personal branding helps the individual convey their values, strengths, and career direction to the employers and hence personal branding is an important factor in employability (Deshpande, Shinde and Parasnis, 2023).
[bookmark: _Toc233729528]6.2 Preparing for the Job Search Process
My brand should demonstrate that I am respectful, trustworthy, motivated and capable of working with a variety of communities for a Social Prescribing Link Worker position. I will do this by the creation of a professional CV, LinkedIn profile, reflective portfolio and training certificates and volunteering evidence. As evidence of my professional online presence, see the following example of a LinkedIn profile (Appendix 9). Social prescribing, wellbeing in the community, communication, mental health, person centred care should be the keywords that come across in my profile.
[bookmark: _Toc233729529]7. Professional identity and USP.
[bookmark: _Toc233729530]7.1 Professional Identity
My professional role is as a developing Health and Social Care practitioner, who respects Dignity, Inclusion, Empowerment and wellbeing of the community. Professional identity influences the perception of the role, values and responsibilities that professionals have in interprofessional practice (Cantaert et al., 2022). As a staff member of this school, I should be confidentially, respectful, reliable and accountable.
[bookmark: _Toc233729531]7.2 Unique Selling Point and Value Added
A combination of empathy, cultural awareness and communication and a genuine desire to assist individuals to gain access to practical support is my unique selling point. I can contribute positively by being non-judgemental, establishing trust, developing a sense of belonging to the community. This is an important factor to consider as social prescribing relies on referral and social connection.
[bookmark: _Toc233729532]8. Establishes a network for successful employment.
[bookmark: _Toc233729533]8.1 Importance of Networking
The skills that I need to develop for my career are significant, as social prescribing is reliant on a network of relationships between health services, voluntary organisations and community groups. Weak ties and social networks can have positive effects on employability as they provide access to information, opportunities and professional networks (Özer, 2023). My Network Map can be seen in Appendix 6.
[bookmark: _Toc233729534]8.2 My Professional Network
My network will involve lecturers, academic tutor, classmates, careers service, LinkedIn professionals, local charities, GP/Primary Care services, volunteering organisations and family/friend network, as well as community groups. This will be created in careers events, CV feedback, contacts online and enquiries about volunteering.
[bookmark: _Toc233729535]9. Develop an Action Plan and a Five-Year Timeline.
[bookmark: _Toc233729536]9.1 Purpose of the Action Plan
I have started my 5-year action plan in Appendix 7. Progresses from knowledge building to experiences and career advancement. Competence, confidence and managing work challenges are related to career development, which in turn helps to improve job satisfaction and progression (Seno, Magito and Perkasa, 2023). There is also a need to understand formal services and the lived experiences of people across communities in health and social care practice (Glasby, 2026).
[bookmark: _Toc233729537]9.2 Short-Term Goals: 0–6 Months
I will spend the first 3-6 months studying the guidance on social prescribing, taking Safeguarding Adults Level 2 training, enhancing my CV and LinkedIn profile. Such actions will contribute to the development of professional readiness.
[bookmark: _Toc233729538]9.3 Medium-Term Goals: 6–12 Months
I will apply for volunteer opportunities in local charities/community centres or wellbeing services within 6-12 months. This will help develop experience, confidence and awareness of the needs of the service user.
[bookmark: _Toc233729539]9.4 Long-Term Goals: 1–5 Years
I will be applying for jobs in the next 1-2 years, including support worker, community wellbeing assistant or social prescribing assistant. These will be followed by roles to gain experience before applications for Social Prescribing Link Workers. My goal is to get the target role in 2-5 years and to further develop through supervision, training and reflective practice.
[bookmark: _Toc233729540]10. Resources Needed to Achieve the Role
[bookmark: _Toc233729541]10.1 Training and Development Resources
These are my needs for resources in Appendix 8. Training to safeguard, mental health awareness training, social prescribing guidance, volunteering opportunities and careers service support and interview practice are the most important resources.
[bookmark: _Toc233729542]10.2 Purpose of the Resources
Training will ensure that I can safeguard vulnerable service users; understanding mental health awareness will help to build my awareness of emotional wellbeing. Volunteering will give me invaluable experience and careers support will help me to enhance my CV and LinkedIn profile as well as interview skills.
[bookmark: _Toc233729543]11. Communicating My Skills to Employers
[bookmark: _Toc233729544]11.1 CV, Cover Letter and LinkedIn
I will present my skills in a customised CV, cover letter, LinkedIn profile, certificate and via volunteering and interview examples. Communication, empathy, culture awareness, safeguarding development and community interest and willingness to learn will be emphasized in my CV.
[bookmark: _Toc233729545]11.2 Interview Evidence
The STAR approach will be used in interviews to demonstrate examples from university, volunteering and group work. When available I will also refer to tutors, supervisors or organisations of volunteer work.
[bookmark: _Toc233729546]12. Conclusion
The Social Prescribing Link Worker role is a good future career pathway role as it links health, social care and community wellbeing. My strengths are my ability to be empathic, communicate and have cultural awareness, and my areas of development are protecting, networking, practical experience and confidence. My action plan is realistic pathway to get into a job.
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Appendix 1: Current Job Vacancy Screenshot
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Appendix 2: Job Description and Person Specification Summary
[image: C:\Users\emann\AppData\Local\Packages\5319275A.WhatsAppDesktop_cv1g1gvanyjgm\LocalState\sessions\C875A966FEECBCE1407F6E953943CBE61A086B52\transfers\2026-26\WhatsApp Image 2026-06-30 at 4.18.22 PM.jpeg]










Appendix 3: Personal Skills Audit
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Appendix 4: Skills Gap Chart
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Appendix 5: Personal SWOT Analysis
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Appendix 6: Personal and Professional Network Map
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Appendix 7: Five-Year Action Plan and Timeline
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Appendix 8: Training and Resources Needed
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Appendix 9: Personal Brand Evidence / LinkedIn Profile
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Figure Al: Screenshot of Social Prescribing Link Worker vacancy used for this report.
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Appendix 2

Job requirement

Evidence from vacancy

Why it matters

Communication skills

Vacancy asks for ability to
work with patients and
professionals

Needed to build trust and
understand service-user
needs

Partnership working

Role involves working with
community and voluntary
services

Social prescribing
depends on strong local
networks

Safeguarding awareness

Role may involve vulnerable
people

Needed to protect
service users from harm

Record keeping

Role requires documenting
referrals and outcomes

Supports safe, accountable
practice

Person-centred approach

Role focuses on individual
needs and wellbeing

Helps provide personalised
support

Table Al: Summary of job description and person specification for Social Prescribing Link Worker role.
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Appendix 3

Skill Requireties] My current level Evidence Gap
for role
University Need more
Communication 5 4 presentations/group | professional
work practice
Empathy 5 4 Interest in supporting | Need Apractical
vulnerable people experience
Need Level 2
Safeguarding 5 2 Academic learning eAeA e
training
Need community/
Partnership working 5 3 Group work voluntary sector
experience
Need care
Digital records 4 3 Basic digital skills documentation
experience
Networking 5 2 Limited professional | Need Linkedln and
contacts community contacts

Table A2: Personal skills audit against the Social Prescribing Link Worker role.
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Appendix 4

Skills Gap Chart

5 5
4

3

24
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0

Communication ~ Empathy Safeguarding Partnershlp Digital records ~ Networking  Problem-solving
working

Skill level (1-5)

I Required skill level B My current skill level

Figure A2: Comparison of required skills and current skills for the Social Prescribing Link Worker role.
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o Empathy and compassion
¢ Communication skills
o Cultural awareness

Willingness to learn

¢ Volunteering in community organisations
o University careers support
¢ LinkedIn networking

* Free/low-cost online training

Limited direct UK health and social
care work experience

Need more safeguarding training
Limited professional network

Need more confidence in interviews

Competition for health and social
care roles

Lack of experience may reduce confidence

Time management with studies
and applications

Limited awareness of local services

Table A3: SWOT analysis of my current employability position.
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and subject
knowledge
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peer support

£ab

Community
Groups
Engage with local
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Careers Service
Provides career
advice, CV support,
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Rafeen .
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\ / 5
Family & Linkedin
Friends

Provide emotional
support, motivation
and encouragement

Professionals
Connect with health
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professionals and
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Local Charities
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volunteering
opportunities

Volunteering
Organisations
Develop practical

skills, gain experience

and support
wellbeing

GP / Primary
Care Services
Gain insight into
primary care,
social prescribing
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Figure A3: Personal and professional network map for developing employment opportunities.
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Table Ad4: Five-year action plan for achieving the Social Prescribing Link Worker role.

Development goal Action Resources needed ’ Timeline Success measure
Improve Complete 5 i
° safeguarding Safeguarding Sr:I'T: ‘::::?n/in 0-6 months S::ntlf:zéz
knowledge Adults Level 2 R0y, 9 P
Read NHS England/ 5 :
Understand Official websites Notes added to
m social prescribing GOV.UK/NASP and articles 0 Simenths portfolio
guidance
. . Research local q .
©® o Build community = Council and Local service
T@n%  knowledge charitiesiand charity websites 0SCimoniths list created
services
CV, references, .
. Gain experience Apply forA volunteering 6-12 months S mor)ths
X g volunteering A experience
websites
Build personal Create CV and Careers service/ CV and LinkedIn
@ brand LinkedIn profile tutor feedback 1-3 months completed
® © Improve interview Attend mock . Positive
m e fdence Eremie Careers service 6-12 months ﬁzigil::;k
Apply for support NHS Jobs, . Interviews
Q Apply for roles worker/community eharitylioBs 1-2 years gained
wellbeing roles |
Apply for Social Experience,
<0/, Reach target role Prescribing Link training, 2-5years Secure
i target role
Worker jobs references
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Resource/training

Safeguarding Adults Level 2

Why | need it

To protect vulnerable
service users

Where | can access it

Online training/employer

Mental Health Awareness

Many service users may have
emotional or mental health needs

Mental Health First Aid
England/online course

Social prescribing guidance

To understand the role properly

NHS England/GOV.UK/NASP

Volunteering

To gain real community
experience

Local charities/community
centres

CV and LinkedIn support

To communicate my
employability

University careers service

Interview practice

To improve confidence

Careers service/mock
interviews

Table AS: Resources required to develop skills for the Social Prescribing Link Worker role.
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BSc Health and Social Care
(2022 - 2025)
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Health and Social Care.
Student

Aspiring Social Prescribing
Link Worker
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Education

University of Birmingham

u BSc Health and Social Care
e 2022-2025

Relevant modules: Public Health, Community
Development, Health Promotion, Safeguarding,
Mental Health, Communication.
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ForBusiness ¥ Learning

Profile language
English

Public profile & URL
wwiw.linkedin.com/in/rafeen-healthsocialcare

Profile strength: Advanced
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Congratulations! You have a strong
profile. Keep it up!

Skills
Communication

© Endorsed by 6 connections

Empathy
© Endorsed by 5 connections

Community Engagement
© Endorsed by 4 connections

Interpersonal Skills
© Endorsed by 4 connections

Microsoft Office
© Endorsed by 3 connections
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Interests

& CommunityWelbeing
%81 Social Prescibing

22 Voluneering
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Figure A4: Draft LinkedIn profile showing professional identity.





