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Introduction

This reflective report will be based on the role play and career development planning aimed at demonstrating my skills, knowledge, as well as understanding coupled with its application to my academic and personal professional development plans. Furthermore, using the analytical tool of SWOT (an acronym that stands for strengths, weaknesses, opportunities and threats) this reflective report will highlight my personal strengths, weaknesses, opportunities and threats. Drawing on the personal information elicited using SWOT analysis, I will seek to identify an understanding the areas for further development and my personal action plan/development plan.
This reflection is drawn from my determination to improve as well as acquire skills that are relevant within the context of modern business environment. To this end, I set out to pursue a BA (Hons) Leadership and Management (Level 5 & 6) at the University of Wales, London Campus. Fundamentally, the completion of the qualification will equip me with industry skills that are not only applicable within a specific industry sector but importantly, the skills that I gain from my studies will be such that has the capability to enable transferable knowledge and skills into different industry sector. In a global business environment where skills and knowledge transfer underscores the viability as well as the competitive advantage of any business. It is thus paramount that my skills and knowledge are within the domain of significance. Reflecting on the knowledge and skills I have acquired within the past twelve months, I can confidently state that I have noticed significant improvement in my academic work in relation to my academic report 
I have come to the realization that as the business environment is changing due to planned and emergent changes that has taken place in the political, economic, social, technological, ecological and legal environment with regards to the business sector and employment. It is paramount that for me to perform an evaluation of my professional needs and to help me concentrate on improving my professional career. Therefore, from an entrepreneurial and employment perspectives, my decision is underscored by the belief that regardless of the type of change that has taken place in the business environment, I need to have develop the competencies, skill and capabilities that will help consolidate my resilience in an ever changing world, in so doing, I will not become intellectually and professionally obsolete but rather, be relevant. 

Consequently, I need to imagine my own future and develop a personal strategic plan.  Obviously, there are visible challenges which in the past few months I have learnt to navigate. The reality is that some of the challenges which include submitting my assignments and course on time, as well as effective planning and coordination of my lectures has not been easy. For example, I am radio station entrepreneur as well as an employee with the Hackney traffic management department. As such, juggling the entrepreneurial duties and traffic management employment with my studies is an arduous task. However, working as a radio DJ and managing different projects in the past, has provided me with the skills and opportunity to incorporate the lesson learnt component of project management into my managing the scope of my studies. To successfully, manage my studies schedule, I use a Gantt chart to plan my work.

The Gantt Chart provides me with the feature that enables me to do different tasks concurrently. However, need mention that just having a Gantt Chart does not guarantee that the task specified will be completed successfully on time. This is where my personal motivation, determination and sheer will power as well as discipline comes into perspective, in order to follow through with the respective tasks that I have created for myself using the Gantt Chart (PMI, 2013).
In line with my professional career development and demonstration of my understanding with regards to my skills and knowledge I have acquired within the past twelve months, I am glad to mention that first and foremost, I have gained the confidence to step into the next phase of my career pursuit. Accordingly, I applied for the position of Marketing Officer in Hi-Tech Company Limited and I was shortlisted for an interview. To have gained an interview for the job I applied for is a testament of the skills I acquired during my academic role-play session on the 6th December 2020. 

I dedicated my time to study the role responsible, task and job description of the position. I also conducted further research about the company whilst reflecting upon it in class lecture. This pre-application and pre-interview preparation are essential to not just for the purposes of the interview but importantly, it is crucial to gain understanding of the company that I intend to seek employment. As I have fully prepared knowing all it takes for me to get hired, I was fully confident on the day of my interview role play as five questions were posed on me and they were successfully answered appropriately. 
Prior the interview, I demonstrated my skills and knowledge on applying for this same role in the real world and the outcome was great. A copy of evident to the response from the company (Digitex Technologies) after receiving my CV and covering letter is attached on appendix below. Thereafter I was interviewed, and I was able to showcase
confidence, skills, experience and knowledge during the interview, and I was hired for the job.

The benefits of using role-play scenarios for hiring. There is nothing better 
than a role-playing situation to specifically test a person's abilities. 
For example, most organisations expect a manager to have the ability to put 
his/her team together to accomplish individual and/or group goals. How do we test a candidate with respect to these dimensions? 
At an interview, ask them questions, contact former employers for references.
All of this will offer an indication of how refined his/her unique managerial abilities are. The best thing to do though, to be completely sure, is to watch the employee doing a particular assignment. What consists of these role-playing evaluation exercises? Clear and pragmatic is the theory.
 "The principle is to see the "in motion" nominee. The applicant will work towards achieving an organisational goal through simulation exercises, while following certain instructions. This ensures that the employer may analyse the normal reactions of the candidate. The scenario may take place in your setting or in a context that the person is used to, depending on the target. Taking the person out of their comfort zone to be tested is a perfect way to test his/her abilities and not his/her automatic responses.
[bookmark: _Toc59998660]Career Development Planning 

Developing my career, skills and knowledge is very paramount for me to be more productive, have commercial values and be relevant in this modern society of today and it is like erecting a building which should have a solid foundation and gradually develop it to the top. Before I considered do any else, to achieve this, it is also very important, I need to review my strengths against my weaknesses. I need realise my values and things that motivates me. Also, I need to review my opportunities against my threats by using SWOT Analysis tool. I need to fully recognise all the requirements and follow up by mapping action plans to address my weaknesses and turn them into strength. I also need to review my opportunities, which will serve as motivation tools to my empowerment and career development. I need to review my threat which will be serving as my barriers and mapping alternative route as my plan B. SWOT Analysis is the right tools to help recognise where I am now and where I want to be in there future, as this will help map out my career plans to actualise them and come in a flying colours. 
SWOT Analysis consist of external factors (Opportunities and Threats), and internal factors (Strengths and Weaknesses) as shown on the below table:
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	STRENGTHS
	WEAKNESSES

	1. Qualifications (Cert HE in Skill for the Workplace)
2. Experience
3. Knowledge (Cert HE in Skill for the Workplace)
4. Motivation/skills
5. Intelligent 
6. Excellent communication
7. Emotional Intelligence
	1. Gap in my qualifications (BA Hons)
2. Gap in my experience
3. Gap in my knowledge (BA Hons)
4. Having poor finance
5. Other personal weakness
6. Lack of enough time to study
7. Poor Listening skills
8. Limited application of social media tools to my entrepreneurial role

	OPPORTUNITIES
	THREATS

	
1. Acquiring BA (Hons)
2. Business opportunities
3. Scholarships/student loan
4. Academy opportunities
5. Elimination of International trade barriers.
6. Cross-border business
	
1. Government austerity plan
2. Competition from rivals
3. Unfavourable economic condition due to COVID-19
4. Increase in trade barriers
5. Foreign intonation



Personal SWOT analysis and career application techniques for students enable professionals to progress continuously using these instruments in their careers. In this analysis, this personal appraisal technique will be known  
as self-SWOT analysis. 
SWOT is a business acronym typically used to define the strengths of 
individuals, professionals or organisations (S), weaknesses (W), possibilities (O, and threats (T). This technique is used to assess the possibilities and opportunities of a personal, professional organisation of risks. A SWOT analysis's underlying premise is   that after thoroughly evaluating the strengths and weaknesses of the personal/professional considering the existing risks and possibilities posed by the environment students will better formulate an effective plan. 
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As part of my action plan to develop my career further, I have enrolled for the BA (Hons) Leadership and Management (Level 5 & 6) due to kick off in February 2021. Secondly, I have reduced my hours and days at work in other to create more time for studies. I have purchased more textbooks relating to my course in readiness for my career growth. I planned to take extra online course to increase my skills and knowledge on the path of my aiming to graduate with BA (Hons) first class result. I have also planned to change my job to a more related job career, as soon as my level 4 result comes out in a flying colour. This will enable me to demonstrate my skills and knowledge that acquired for this past one year in the noble institution in the real world. It will also give me the opportunity to gain more experience relating to my field.
Be it in business, employment or as a manager, effective communication is the cornerstone of success. Despite, my ability to communicate effectively at all levels, the challenges of foreign intonation has not added value to my communication skills but rather, in many portrays me as not been fluent because of regional intonation perceptions. To this end, in order to further improve my intonation in tandem with the local intonation, I have started online elocution classes. Currently, I have noticed improvement in my intonation. 
As a radio station entrepreneur, I must confess that my utilisation of social media platforms has been under-utilised. For example, I have been fully reliant on WhatsApp to transmit my radio programmes instead of increasing my media reach using YouTube, Facebook, Twitter and Instagram. To address this weakness, I have set out a 3 months social media expansion programme aimed at reaching as many audiences and subscribers as possible on all social media platforms.
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The importance of reflection cannot be over-emphasised, most especially, where the need for continuous improvement is paramount (Mann et al., 2009). The reflection has shown that to be relevant as an employee or as entrepreneur, it is important to perform an honest personal reflection, be in the process or after the process reflection. Taking such reflective approach will elicit strength and opportunities while highlighting weaknesses and threats. The strengths can then be consolidated, the opportunities harnessed, while the weaknesses are addressed, and the threats mitigated.



Reference

Mann, K., Gordon, J., & MacLeod, A. (2009). Reflection and reflective practice in health professions education: A systematic review. Advances in Health Sciences Education: Theory and Practice, 14(4), 595-621. 

Schön, D. (2001). The reflective practitioner (2nd ed.). San Francisco, CA: Jossey-Bass
Epp, S. (2008). The value of reflective journaling in undergraduate nursing education: A literature review. International Journal of Nursing Studies, 45(9), 1379-1388.

Project Management Institute. (2013). A Guide to the Project Management Body of Knowledge (PMBOK® Guide) (5th ed.). Pennsylvania, USA: Project Management Institute (PMI).




APPENDIX
[image: C:\Users\Admin\Pictures\Debut\Downloads\IMG-20200829-WA0003.jpg]
2

image1.jpeg
= N @ 4. 100% M 7:24 PM

3 B O &

Digitex Technologies »  tmbox W

Digitex Technologies 17 Aug o
tome v ¢

Hi Monday, Thank you for your interest on the job, can
we talk on Wednesday , your email covering letter was
very interesting, lets catch up soon.

please share your number, to chat further.

Managing Director

Dinendra Sarkar
Ph- 02081440396

Digitex Technologies
info@digitextechnologies.com

KING DI TM 18 Aug
Hello sir, Thanks for your prompt response.My
mobile; +447446142035 also on whatsapp chat,




