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INTRODUCTION


Reflection can be termed as the evaluation of the past experience while learning a particular subject area which helps Learners to know their personal strengths and weaknesses (Williams, 2020). The process of the reflection on business management course can be completed with the use of Gibbs Reflective Cycle model as it has 6 stages which enable the personal to know their strengths and area for improvement to achieve success goals that are as follows (Adeani et al., 2020).
Gibbs Reflective Cycle model

 
Description- I decided to participate in this course in order to develop my skills and to gain better job opportunities to become successful. I joined the course, where there are some other students which come from different culture, background, to gain knowledge about the hotel management and its various concepts. Every week the lecturer gave us more and more information about languages and cultural awareness. In the first week we started talking about the assignments that we had to do, and one of them was a presentation.  


Feeling- At the initial stage, when we received the assignment, I was a quite nervous because there was a lot of research to do in very short time. But when I started working on the presentation, I learn a lot about French language which will enable me to develop my skill for future growth.

Evaluation-  while learning in the Couse, it has been evaluated by me that leadership and time management skills is good in me as while working on group project I am easily lead the team and divide the task among each other as per their interest which allow us to complete project on time. Whereas I need to develop my communication and problem solving skills as I found difficulty to convey the information and make better connection with other to solve issues.

Analysis- It has been analysed that I need to develop my communication skills and problem solving skills with the use of my strengths in order to manage my work and get better future development or career opportunity. 

Conclusion- It has been concluded that the presentation helped me to know about my interest as well as various skills which I need to improve if I ever want to become a successful manager. Some skills enable me to complete my tasks in researching for the assignment, and some skills I need to improve for achieving both personal and professional goals. As I need to make effective action plan to develop all skills in which I lack. 

Action plan- It is the process which helps a person to develop required skills to meet the desired career goals and job opportunity (Bassot, 2022). As to develop communication skills, I can practice daily with my relatives, read books, and participate in debate or other courses in order to improve my vocabulary within 6 months to make better connection and provide information to others. By practices daily, watch on line session and try to take fast decision, understand other issue I can solve the problems in less time.
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