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The following report has been written to give you a better understanding on the role of an environmental health officer, it will include an explanation of what the role is, what methods are included to help improve the essential skills needed within the role.
Introduction 
An environmental health officer's primary responsibility is to protect the health and safety of the public. This is carried out by investigating and inspecting housing, businesses and workplaces. This is done in order to make sure that the law is being followed to prevent accidents and illnesses. For example, when inspecting a business, they check a variety of different equipment like the safety of the machinery by checking if it is working and if all parts are safe. The most important detail of this check is to see if it’s been checked by the safety company and reports have been up to date ensuring it's been done yearly as required. 
Furthermore, making sure that the staff are wearing the correct uniform such as a hair net if working within the food industry, safety boots if handling heavy equipment to prevent major injuries. Having gloves on if the staff are keeping up with their hygiene like washing their hands after taking care of both cooked and raw food to avoid cross contamination. Finally making sure that everything is clean even in small spaces to keep up with pest control and if there have been any issues has it been reported and sorted out straight away as this can cause further issues if not resolved straight away.
An environmental health officer also communicates directly to the business as they make both written and electronic reports. After their visits they will get back to the business and explain the overall outcome whether if everything was brilliant or needs some adjustments. They will provide a report and give a hygiene rating along side offering advice and help 
In addition to the report, the environmental officer will provide guidance and assistance to the business in order to ensure that they are complying to the proper legal and public safety standards. If the business is in grave danger, the environmental officer will assist with legal proceedings or, in the worst-case scenario, the closure of the business.  







What the role of an Environmental health officer 
Description of the responsibilities, duties and skills needed

An environmental health officer is an expert who watches over the public. Some of the responsibilities and duties of an environmental health officer include handling inspections of the health and safety of businesses by looking into, food hygiene, pest control, collecting samples, ensuring that the environment law is met, investigating incidents, noise and educating the public to have a better understand on health and safety for themselves and the businesses like care home.
An Environmental health officer must be dedicated, strong minded, well organised in order to do the job correctly and properly, to the best of their ability. The skills and experiences that is required includes the following, having time management skills as different tasks and checks have to be done during their visits so having a schedule is important. Interpersonal skills, so that they know how to present themselves and know how to talk to different target audiences depending on the situation. Some other skills including organisation, Verbal skills, Teamwork, Interpersonal skills, problem solving, analytical abilities by having attention to details and having a full UK driving license to get to different places as the role progresses.
 
Evaluation of the skills needed for an environmental health officer in healthcare  
Why are the skills essential in health and social work 
The main three skills that are needed to become a successful environmental health officer are Legislations and legal knowledge, Interpersonal skills and having Communication skills both verbal and non-written. 
Having the correct knowledge of the law and legislations is one of the key requirements to the role. For example, without having the knowledge a person cannot do this job as they won't be able to analyse certain businesses if they are breaking the law or not. Therefore, they won't know the correct procedure to investigate into unlawful issues as they won't be able to provide advice to see the difference between right and wrong. 
Interpersonal skills are vital in the workplace and are required for this role in order to build and nurture relationships in both a professional and personal manner. This is crucial to the role because it maintains a good working relationship by helping individuals understand, collaborate, and navigate the workplace by demonstrating the necessary abilities, such as leadership, teamwork, reliability, and careful listening. 
Finally, communication both verbally and in written form is important for the role as it helps to provide clear exchange and up to date information. The use of verbal skills is needed to communicate effectively with the businesses and owners of homes, and even the community as a whole, an environmental officer will be dealing with a lot of different situations so it's important for them to know how to talk and present themselves when helping or even complaining about issues as this will enable strong working relationships and support career progression. 
How do these skills help and support the staff to do their job better? 
These three skills help and support the staff working in the field to perform better as they get to know what they are doing both good and bad. The knowledge of law and legislation can directly help support workers, Environmental health officer by ensuring their knowledge of safety, welfare and health are updated by participating in training programmes. It helps the businesses so that they know what rights they have and understand them. For example, knowing the health and safety at work act to ensure that staff are safe mentally and physically in case of incidents they will be able to sort the problem and have the basic knowledge on what will happen as making sure that they are at their best for businesses is important. 
For businesses, they are guaranteed to have proper facilities if an environmental health officer sees that certain items or equipment is missing in the premises they can makes sure that the individual's have access to clean water, sanitisers and clean clothes if the staff keep updating the environmental health officer to ensure that the care home is up to the standards that they need to be.
As a result, this means that staff will have better guidance and perspective on what to do and what will happen if they don't follow the laws and legislations as the environmental health officer can keep communicating updates, problems and solutions to make sure that they can do their jobs professionally and properly.  
What would happen if an Environmental Health Officer doesn't have these skills and how it would impact others in the health and social care field 
Insufficient education of an Environmental Health Officer can have significant consequences for businesses, the officer, and the well-being of the public as lack of understanding from the environmental health officer means that they won’t be able to judge businesses properly to see their faults and mistakes and inadequate care can lead to illnesses, injuries and the overall public health being jeopardized.
Additionally, written and spoken language must be clear to demonstrate comprehension, and there must be no space for error because providing the public with inaccurate information can have negative impacts on both businesses and the public. For instance, telling a business that everything is good when it isn't could potentially ruin the business in the future because they failed to make the necessary changes as critical safety violations were missed from the environmental health officer.
Environmental health officers who lack the necessary abilities will generally have negative effects on the public at large since they will be unable to detect critical safety violations. For example, poor food hygiene in a business or care home might result in food poisoning, but if the health officer failed to notice this, the public would be in grave danger because the business would carry on as usual. "Environmental health officers must have the necessary competence (knowledge, skills, and experience) to carry out their responsibilities effectively," according to CPD Online College (n.d.).  this point backs up the fact that knowledge is important to this role.
Conclusion 
Overall, an environmental health officer’s role is to ensure that the public and businesses stick to the law and legislations provided, to makes sure that the public are safe from different hazards or safety issues to prevent illnesses and major injuries from occurring. They face a lot of challenges therefore they need to have the key skills of having the knowledge of law and legislations, interpersonal skills and having both verbal and written skills as they deal with the public including businesses. The skills are needed to communicate effectively, analyse and to give a overview of different situations in order to help businesses such as care homes to run more efficiently. Without an environmental health officer’s role there would be a decline in public health making housing unsafe, food poisoning outbreaks and pollution levels rising which means that this would affect thousands of different members of the public. 
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