3CO03 - Core Behaviours for People Professionals 

AC1.1 
Within the professional practice, it is anticipated that people carry out their duties according to an organisation's principles/values and in a professional and Ethical manner. Lawton describes ethics as (“a set of principles often defined as a code that acts as a guide to conduct” Lawton 1998). 	Comment by Rhiannon Akers: Useful definition here. The intext citation should be in brackets straight after the quotation marks as follows (Lawton, 1998). Make sure you include a full reference in a reference list at the end of your submission. 
An Ethical principle that I consider to be important is Respect. I believe this underpins my behaviour at work as I approach all activities with a respectful attitude/conscious behaviour. My approach at work is ensuring that I am positively displaying Respect to my colleagues and peers professionally, whilst reflecting Hywel Ddas University Health Board Values.  https://hduhb.nhs.wales/healthcare/services-and-teams/our-values/. An example of this would be when attending a team meeting I show all colleagues the same level of respect, in the form of positive and appropriate professional behaviour and body language, extending a smile and warm welcome to everyone in attendance (In person or via Microsoft Teams) and ensuring that all team members are treated with respect and equality, regardless of race, gender, job role, disability, Neurodiversity and religion. During the meeting, I ensure that I do not speak over a colleague by actively listening and viewing social cues/body language. (The Holy Bible: Luke. 6:31 “Treat others just as you want to be treated. This is a personal ethical value that informs my approach in all aspects of my professional practice. 
A professional value I consider to be important is working to the best of my ability. I believe this underpins my behaviour at work as a core behaviour, that instructs my thinking and preparations for planning/structuring each working day as a team Administrator for Corporate Nursing Regulation and Workforce Standards. 
An example of this would be ensuring that when I complete requisitions via the Procurement system, key factors I consider as the Health Board is a Public body are value for money due to the limited financial resources. I complete a cost analysis of the specific item within the system and compare it to a non-catalogue supplier and aim to deliver sustainable and financial responsibility to the best of my ability, knowledge and time management. 

AC1.2 
 
Ethical related legislation forms a central role within people practice as the profession is governed by UK legislation and professional regulatry bodies. For example our Nursing workforce are regulated by the Nursing and Midwifery Council.
The Informatics teams objective is to deliver complete digital nursing documentation as part of the Welsh Assembly Government Digital and Data Strategy for Health and Social Care in Wales. https://www.gov.wales/digital-and-data-strategy-health-and-social-care-wales-html (Welsh Government Website, 27th July 2023). 
My work within this team is to assess existing paper record/documentation and create a user friendly digital version fit for purpose that aligns with nursing protocols, is patient focused and is complaint with DCHW (Digital Health and Care Wales) the National body. When completing the Accidnet and Emergency Nursing documentation, I worked in an ethical methodical manner ensuring that all the legal requirements/licenses were correctly cited, the Equality Act 2010 ensured all individuals were considered, had equal opportunities and that the documentation allowed Nursing Staff to form positive caring relationships whilst completing the required care of their patients. The documentation was required to be integral, honest and transparent to the patient journey of care e.g. from the point of initial assessment to patient discharge/ ward handover. 
My work involves working with patient identifiable data and personal staff data. As a People Professional I ensure that my work conforms to the legislation of protecting individuals rights and complying to General Data Protection Regulation (GDPR) and Data Protection Act 2018. In order to be complaint, the data that I collate, record and share with authorised staff within Hywel Dda have all patient identifiable data removed. This is achieved by manually deleting the information within the cell record(s). 

AC2.1 
 
A). I attended a Security Team Meeting via Microsoft Teams with other colleagues. I participated in an inclusive and respectful manner by actively listening to colleagues, ensuring that when I wanted to engage in the meeting, I would raise my hand as a gesture to the chair that I would like to talk. Once invited by the chair I would respectfully ask question, share my views and opinions within the group using positive body language and appropriate use of tone of voice and language.  Further enhancement of this would be arrange team budiling opportunities with core members of this working group as it has been newly established. 

B / C). I had requested items on the Procurement system for my Infection Control Colleagues. My Colleague had emailed me asking for an update as the items hadn’t arrived. I needed to clarify with my colleague what time the items were required as a matter of urgency and needed to ensure a solution was sourced, in order for the study day to go ahead without compromise. 
Whilst working at pace I worked efficiently and effectively to gain information from Procurement, Central Transport colleagues and the supplier as to how a new way of working could be achieved and agreed for the goods to be released, transported and delivered to another Hospital site by midday. At all times I ensure a respectful tone was used in telephone calls and emails. I asked and repeated feedback to ensure that I fully understood what was being relayed back to me in a courteous gracious manner. By reaching out and effectively working as a team with colleagues from Procurement, shared services and Central Transport, we were able to achieve a solution for this problem. 
Further enhancement of this situation and a lesson learnt from this situation is to bring my work laptop so I can appropriately check my e-mails during break times on a training day. 

AC2.2 
 
It is important for a people practice professional to stay up-to-date with developments within the world of work and people practice as part of their commitment to their continuous professional development but to also gain knowledge / professional oversight of any regulatory changes coming into UK law that may affect the working world and the organisation's practices/policies and procedure. E.g. Budget announcement from UK Chancellor of the Exchequer, changes to Health and Safety Legislation and Employment Law. Within my own context at work, I need to be aware of NHS Wales Pay Scales and what effect it will have on the nursing directorate. 
Two methods I have found effective for keeping up to date with NHS Wales Pay Scales are to regularly review the NHS pay review bodies and the Health Ministers / Welsh Government press releases and to cross-check this alongside NHS Pay & Conditions Handbook.  This information forms the agenda for change basis that is an All Wales approach to NHS pay in Wales, ensuring that all Health board staff are paid equally across all of the Health Board that operate in Wales. Equall pay law is within the Equality Act 2010  and the Equaltiy and Human Rights Commision (EHRC) Statutory code of Practice on equal pay. (ACAS equal pay) https://www.acas.org.uk/equal-pay/equal-pay-law. I would also recommend an initial email to the Health Board's Payroll NWSSP shared services as a point of contact for payroll queries.  

Task Two - Professional Development 

 
	Record Name:
	Attend People Practice Apprenticeship Initial enrolment

	Date:
	01/02/2024

	Profession Map Area:
	Learning and development 

	Type of Learning Experience:
	Attended an event

	Supporting material:
	N/A


1. What did I learn?
I learnt what the People Practice Qualification would entail, how the course would be delivered and meet with course tutors.
2. What did the learning experience tell me about myself?
This learning experience taught me that I am still able to develop myself despite my health conditions / disabilities professionally.
3. How does this learning experience impact my professional practice and the way I'll approach situations in the future?
This learning experience has set the ground work for me in people practice and I look forward to learning more.
4. What do I need to do next for this learning experience to have a wider positive impact (eg on others, my organisation, the sector, the profession, society)?
Implement the knowledge into daily working practices


	Record Name:
	Attend Core Behaviour workshop

	Date:
	08/02/2024

	Profession Map Area:
	Business acumen

	Type of Learning Experience:
	Reflection from a course activity

	Supporting material:
	N/A



1. What did I learn?
This shop introduced the theme of core behaviour within professional practice and an introduction to the Library service 
2. What did the learning experience tell me about myself?
This learning experience taught me to be resilient in a new environment, I felt anxious and overwhelmed and doubted my confidence and ability to attend and achieve this course.
3. How does this learning experience impact my professional practice and the way I'll approach situations in the future?
This expereicne impacts my professional practice as I continue to professionally develop.
4. What do I need to do next for this learning experience to have a wider positive impact (eg on others, my organisation, the sector, the profession, society)?
Share knowledge and skill set with colleague in order to enhance our working culture(s). 
	Record Name:
	Listening to CIPD Podcast back catalogue

	Date:
	15/02/2024

	Profession Map Area:
	People practice 

	Type of Learning Experience:
	Reflection from a course activity

	Supporting material:
	N/A



1. What did I learn?
I have started to listen to the CIPD podcasts and have subscribed. 
2. What did the learning experience tell me about myself?
This learning has given me insight into topics surrounding People Practice
3. How does this learning experience impact my professional practice and the way I'll approach situations in the future?
The podcasts are inspiratinal and thought provoking and I am enjoying listening to them as I complete travelling in my working and day to day life.
4. What do I need to do next for this learning experience to have a wider positive impact (eg on others, my organisation, the sector, the profession, society)?
Next I can listen to newer relevant content for up to date CIPD knowledge / news.
	Record Name:
	Signed up to CIPD student membership

	Date:
	21/02/2024

	Profession Map Area:
	Passion for learning 

	Type of Learning Experience:
	Reflection from a course activity

	Supporting material:
	N/A


If you have a web page you'd like to reference, add the URL below (to open the link, right click and choose open in a new tab).
 CIPD Student Membership | CIPD

1. What did I learn?
Required to become student member to CIPD
2. What did the learning experience tell me about myself?
To embrace professional development as a professinal individual
3. How does this learning experience impact my professional practice and the way I'll approach situations in the future?
4. What do I need to do next for this learning experience to have a wider positive impact (eg on others, my organisation, the sector, the profession, society)?
	Record Name:
	Complete WEST Assessments

	Date:
	08/04/2024

	Profession Map Area:
	Insights focused 

	Type of Learning Experience:
	Attended/completed a course

	Supporting material:
	N/A


If you have a web page you'd like to reference, add the URL below (to open the link, right click and choose open in a new tab).
 Sign in (walesessentialskills.com)

1. What did I learn?
I learnt my essential skills levels
2. What did the learning experience tell me about myself?
It taught me where I need to further educate and improve my essential skill base.
3. How does this learning experience impact my professional practice and the way I'll approach situations in the future?
I will continue to check my work for spelling, grammar and numerical errors.
4. What do I need to do next for this learning experience to have a wider positive impact (eg on others, my organisation, the sector, the profession, society)?
To further develop my essential skills to assist with my daily personal and working life.
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