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Introduction
Health and social care services play a huge role in promoting health, preventing illness, and improving the wellbeing of individuals within society. Nurses are very essential healthcare professionals who provide compassionate, safe, and person-centred care to people of all ages in a variety of healthcare settings. They work alongside other professionals to assess patients’ needs, deliver treatment, promote recovery, and support individuals to maintain their independence and quality of life. This report will examine the role of a nurse within the health and social care sector, including all of their responsibilities , key duties , required skills an qualities , professional standards, and the importance of working collaborative with other healthcare professionals to provide high-quality care. 


The Role of a Nurse


A Nurse is a registered healthcare professional who provides safe, empathetic and evidence-based care to individuals of all ages. Within the health and social care industry. Nurses play an essential role in promoting health, obstructing illness, treating medical conditions, supporting recovery, and improving patients’ overall wellbeing. They work very closely with doctors, therapists, social workers, healthcare assistants, and families to ensure that people receive high-quality person-centred care. 
The primary duties and responsibilities of a Nurse include assessing patients’ physical and mental health, monitoring vital signs such as blood pressure, pulse, temperature, and oxygen levels, administering medications and treatments, dressing wounds, assisting with rehabilitation, and responding to medical emergencies. Nurses are also responsible for maintaining accurate patient records and files, developing and reviewing care plans, educating patients about managing their health, and providing emotional support to patients and their families. 

Nurses have a duty to protect patient safety by following infection prevention and control procedures, maintaining confidentiality, and adhering to professional standards and ethical guidelines. They also advocate for patents by ensuring their needs, preferences, and rights are respected throughout their care. 
Nurses work in a wide range of settings across the health and social care sector, including hospitals, GP surgeries, community health services, nursing homes, care homes, hospices, schools, mental health services, prisons, patients’ own homes. 

3 Essential & Important skills needed for the role of a Nurse.

1.) Communication Skills
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Communication is one of the topmost important skills for a Nurse . It is important for Nurses to listen very carefully to patients, explain treatments clearly, and share accurate information with doctors, families, and other health care professionals. Good communication helps build trust, reduces any misunderstandings and ensures patients receive safe and person-centred care.
For e.g.  A Nurse explains how and when a patient should take their medication before they are discharged from the Hospital.
E.g. 2) A Nurse caring for an elderly patient who has recently been diagnosed with diabetes. Before the patient is discharged. the Nurses explain how to monitor their blood sugar levels, administer insulin safely and accurately, recognise the signs of any high or low blood sugar, and follow any dietary advice given. The Nurse uses simple, easy to understand language and checks the patient’s understanding by asking them to repeat the instructions of their own words. The Nurse also communicates this information to the patient’s family members and documents everything in the patient’s medical records, so the wider healthcare team is aware of the care plan. This reduces the risk of any medication errors that can happen. improves patient confidence and trust and prevents hospital readmission. 

2) Clinical and Practical Skills
Nurses need strong clinical skills to provide safe and effective care. These include checking vital signs, administering medication, dressings wounds, using medical equipment, and recognising changes in a patient’s condition. Good clinical skills help prevent complications and support patient recovery. Nurses must be accurate , knowledgeable, and confident when performing these tasks. 
Example 1: A Nurse notices that a patient’s blood pressure has dropped significantly and promptly  informs the doctor so treatment can begin immediately.
Example 2: A patient recovering from major surgery begins to complain about dizziness and severe pain. During routine observations , the nurse notices that the patient’s blood pressure is dropping , their heart rate is increasing, and their skin appears pale and clammy, Using their clinical judgement, the nurse recognises these as possible signs of internal bleeding. They immediately inform the doctor, administer oxygen if appropriate, continue monitoring the patient’s vital signs, prepare emergency equipment, and reassure the patient while further treatment is arranged. Because the nurse recognised the warning signs early and acted quickly, the patient receives urgent medical treatment before their condition becomes very life threatening. 

3) Empathy and Compassion 
Nurses care for people who may be ion pain, frightened, or vulnerable. Being empathetic and compassionate helps nurses understand patient’s feelings , take those feelings into consideration, provide emotional support, and treat everyone with dignity and respect. This improves the patient’s overall experience and wellbeing. This skill helps Nurses understand how patents may be feeling emotionally as well as physically. Showing kindness , patience , and respect helps patients feel valued, reduces anxiety , and builds trusting relationships, which can improve both the patient’s experience and their recovery. 
Example 1:  A Nurse comforts an anxious patient before surgery by listening to their concerns, reassuring them, and explaining what will happen during the procedure.
Example 2: A Nurse is caring for a patient who has been recently diagnosed with Cancer. The patient is terrified, overwhelmed, and worried about the future . Instead of focusing only on physical care , the nurse takes time to sit wit the patient, actively listens to their concerns without interrupting, answers their questions transparently and honestly, and reassures them that they will be supported throughout their treatment. The Nurse also arranges for the patient to speak with a specialist cancer nurse and ensures they have access to emotional support services. Bay showing empathy and compassion, the nurse helps the patient’s anxiety, encourages them to express their feelings, and helps them feel more confident and supported during a difficult time. 

These examples demonstrate that nursing is not only about carrying out medical procedures but also about communicating effectively, applying clinical knowledge to keep patients safe, and providing compassionate care that supports both physical and emotional wellbeing. Together, these skills enable nurses to deliver high-quality. person-centred care and achieve better outcomes for their outcomes for their patients. 
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1. Strategy to improve Communication Skills
One effective strategy for improving communication skills is to practice active listening and regularly seek feedback from mentors , colleagues , or supervisors. Active listening involves giving full attention to the speaker, maintaining eye contact , avoiding interruptions, and asking questions to confirm understanding.

How this strategy helps:
By actively listening, nurses are better able to understand patients’ concerns. symptoms, and preferences, which reduces misunderstandings and improves person-centred care.

2. Strategy to improve Clinical and Practical Skills

A useful strategy for developing clinical and practical skills is to attend regular training sessions, clinical workshops, and simulation exercises. These opportunities allow nurses to practise procedures such as administering medication, wound care, taking observations, and responding to medical emergencies in a safe learning environment. 
How his strategy helps: 
Regular practice helps nurses become more component , accurate , and confident in carrying out clinical procedures. 

3) Strategy to improve Empathy and Compassion. 

A valuable strategy for developing empathy and compassion is reflective practice. This involves thinking about experiences after caring for patients, considering what went well, what could’ve been improved, and how the patient’s emotions and needs were addressed. 

How this strategy helps: 
Reflecive practice encourages nurses to understand situations from the patient’s perspective and recognise how their own actions affect patient care. It promotes self-awareness , emotional intelligence, and continuous personal development. 
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