[image: Text

Description automatically generated]
The importance of roads policing.

Are the public aware of what roads policing consists of?

Bakshi Rashid
2236979
BSc (Hons) Professional Policing Practice
October 2025
Word Count: 6645






Acknowledgements
I am a Muslim, and my faith is very important to me which is why I would like to thank God for this opportunity and blessing to be in my position where I have a job which has provided me to work and carry out a degree. I am very grateful especially when I look at the news across the world where people don’t have the same opportunities as me because of the destruction caused by wars and poverty so I count my blessings and once again thank and praise God for the opportunities/chances he has provided me in my life, and I promise to never waste any blessing.
Secondly, I would like to thank my family and friends for their continued support they have always supported me. My family and friends instilled the drive in me to always push and better myself. As I thank family, I would like to highlight the efforts my mother and father have made. They were both born in Bangladesh and came to the UK for a better life and better opportunity intending that their children will have good opportunities in life as well. Both work tirelessly when at their own jobs and also within the household. They always pushed me to make the most of the opportunities and work hard whilst working and in education so I can do well in life and be proud of myself. They reminded me of the importance of thanking God because of the struggles children face when it came to education, eating, drinking etc.. back in Bangladesh and how many people would wish to be in the position I am in. This helped me to stay focused in doing well and not wasting the opportunities, because of my parents pushing me forward, I am in this position now writing this dissertation.
Finally, I would like to give my thanks to South Wales Police and staff at University Trinity St. David for all the help that was on offer and for the opportunity to take part in completing this degree of professional policing. I would like to thank my supervisors in South Wales Police for allowing me time/allocated days to complete the university work and for my colleagues for covering for me/working harder when I am working on my university work.


Declaration 
This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.
Signed: b.m.rashid
Date: 06/10/2025

STATEMENT 1 
This dissertation is being submitted in partial fulfilment of the requirements for the degree of BA.
Signed: b.m.rashid
Date: 06/10/2025

STATEMENT 2
This dissertation is the result of my own independent work/investigation, except where otherwise stated.
Other sources are acknowledged by footnotes giving explicit references.  A bibliography is appended.
Signed: b.m.rashid
Date: 06/10/2025

STATEMENT 3
I hereby give consent for my dissertation, if accepted, to be available for photocopying and for interlibrary loan, and for the title and summary to be made available to outside organisations.
Signed: b.m.rashid
Date: 06/10/2025

STATEMENT 4
I hereby give consent for my dissertation, if accepted, to be available on the university’s IT system to those who have consent to use the system.
Signed: b.m.rashid
Date: 06/10/2025



Abstract

The purpose of this study was to ascertain the importance of roads policing. The study investigates the ways UK roads are policed to stop and prevent offences ranging from driving offences to serious and violent organised crime including the public’s perception on the importance of roads policing as there are 2 common consensuses regarding the topic. The consensus is that roads policing consists of police officers providing tickets to generate income/revenue for the force and that police could use the time spent handing out tickets on locating criminals. 
Research was conducted in the ways roads are policed, what crimes and the number of crimes being carried out involving UK roads. The perception of the public was obtained through a questionnaire regarding roads policing who may not be aware of the criminality being carried out or the impact certain driving offences can have if not taken seriously and the perception of a roads policing officer has been obtained via interview to highlight the number of work/incidents that they are part of which gives an inside account that isn’t available on public browsers. This way both perceptions are heard, and any dilemmas will be located.
After the research was conducted, the dissertation highlighted that most of the public understood the majority of what roads policing consists of but weren’t aware of certain parts of roads policing that is completed and carried out silently, but research showed that there are reasons as to why not everything is disclosed to the public. 


Introduction
This chapter will introduce the study's background and justification. The purpose, objectives and goals of the study will be clarified.

The significance of this dissertation is the relationship between the public and the police. A positive public perception and relationship are vital for any police force to achieve good results and be aware of the criminality taking place in certain areas/neighbourhoods. Without a good relationship with the public, police forces will always struggle in their goals and objectives.

There are often narratives and opinions of the police that are widely spread. These opinions may be based on false statements, edited videos and images or these opinions may be from poor first-hand experience when dealing with police. Road’s policing carries a vital role in keeping the roads safe but there is an opinion that’s constantly mentioned from the public and that is that police should focus their time on arresting criminals, investigating crimes and preventing crimes from happening rather than give tickets for minor road relates offences. 

The purpose of this study is to better the relationship with the public and police due to the importance of public perception/ relationship in policing, the aim is to see if the public are truly aware of what roads policing consists of and the importance in all the work that is carried out to prevent and disrupt criminality.

Background

The importance of public/community engagement within policing can’t be underestimated as without the support of the communities, police forces wouldn’t have any reports of crime to deal with or have any information/intelligence which would assist police in investigations, police wouldn’t be able to solve any crimes due to victims or witnesses not coming forward or supporting police due to the lack of trust/belief, therefore without community engagement/support police forces would struggle to do much therefore its important that the publics views are heard and addressed were appropriate (College of Policing 2013).
Organisational goals of UK police forces are having a strong relationship with the public by being transparent and connected with the communities as policing relies on the public’s trust. However, there may be reasons why police can’t be transparent with their investigations as even though it would improve the public’s perception and knowledge on roads policing and what is consists of, it would benefit the offenders/criminals in knowing police forces intentions and tactics in place to locate their criminality.


Rationale

The researchers own experience in having a career in policing is behind this project. The researcher has first-hand experienced comments made by the public who have been stopped whilst driving their cars. The comments made by some of the public consist of asking police if they have nothing better to do and often police are advised to “do some actual police work” by arresting criminals and investigating crimes rather than stop people for driving offences like driving without insurance even though road traffic collisions remain one of the leading causes of death and serious injury particularly across younger age groups and certain road traffic collisions may be because of vehicle faults. As the relationship between the public and police is important and as the researcher has heard first-hand heard the poor public opinion on roads policing specifically, there is a need to understand where the opinion comes from
Research will be conducted to see what information is available to the public in relation to roads policing to ascertain if opinions are due to bias or dislike, limited understanding or due to gaps in the information which is available. 


Aim

The purpose of this dissertation is to investigate the current thoughts of the public regarding roads policing and explore the extent of their knowledge. Research will be conducted into what roads policing consists of and the reasons as to why the public may have a certain perception (media, poor experience, bias etc…).

Objectives
1. Public perception on roads policing
2. The rise of enforcement cameras and what this means
3. How police, police the roads and are the public aware of this
4. The reason as to why not everything is disclosed to the public

Research Structure

The dissertation will be structured into separate headings which have been underlined and are in bold text. 
The introduction has provided the dissertation background, an aim and a purpose and several objectives of the study whilst providing the rationale behind it. The study will use a questionnaire for members of the public with no policing career including any staff to prevent any bias, one interview with a roads policing officer to ascertain a first-hand account of the officer’s experience of what roads policing consists of and the publics thoughts on his role, and a review of the literature to gather data/information.

The literature review, which is centred on the ways that the roads are policed. Understanding government actions and priorities, the technology and systems available will all be mentioned and discussed. 

The methodology will determine the appropriate research approaches for this study. By filling up the study gaps, analysis will be possible. 

The analysis of data obtained using the techniques covered in the methodology will be written about in the discussion. The results will be presented through statistical analysis following the questionnaire. The points that are raised from the interview with the traffic officer will be reviewed and debated by the researcher. 

Finally, a discussion for the conclusion will discuss the main findings, see if the dissertation has met the objectives and any points for future research. 

Conclusion

The introduction has set the foundation for this dissertation, it has outlined the background, the rationale and aims of this study and most importantly the structure in which the dissertation will be carried out to ascertain the main objectives which are what the public’s perception is, what roads policing consists of and why not all information is disclosed to the public. All of this provides an answer to the question asked, are the public aware of what roads policing consists of?



Literature Review
Introduction
Road’s policing is a vital aspect in enforcing the law especially in modern day policing where the large percentage of crimes utilise the roads or have used the roads. Despite roads policing tackling all forms of criminality, it is often overlooked by the government and media in the conversations surrounding public safety and policing goals/objectives.
Road’s policing includes enforcement of traffic laws, education of drivers, prevention of road traffic collisions/fatalities, locating drink and drug drivers, removing uninsured or disqualified drivers, intercepting criminal activity such as the transport of illegal items or human trafficking or other serious organised crimes which is a massive threat to public safety.
The public’s perception and awareness of what roads policing consists of is believed to be based off partial knowledge on the topic or media and government narratives on other parts of policing which take main stage meaning that there is no mainstream exposure on roads policing.
This literature review will examine what roads policing entails. It investigates the public perceptions and awareness, the day-to-day policing carried out on the roads and political actions of where the funding/investment is prioritised and what that means for roads policing. The review identifies challenges and the opportunities to improve public understanding and relation and the gaps in research which then highlights the risk of limited public awareness and trust.



Functions
To understand public awareness on the topic, it is important to outline what roads policing key functions are and what knowledge the public know or could know about the function. The Road Traffic Act 1988 was introduced to enhance road safety by providing laws for drivers to follow and creating offences and legislation to prosecute the drivers who don’t abide by the law.
Enforcement of road traffic laws, these include identifying the fatal 5 and then either prosecuting or educating drivers. There are five main contributory factors that can cause serious road traffic collisions, and they are (Chesire Constabulary):
1. Careless driving
2. Drink and drug driving
3. Not wearing a seatbelt
4. Using a mobile phone
5. Speeding
[image: ]Prosecution of drink and drug drivers which play a huge factor not just in road traffic collisions but road related fatalities. From the 1st of December 2024 to the 1st of January 2025 a Christmas campaign (Operation Limit) across England, Wales and Northern Ireland was conducted showing that drink and drug driving is increasing, the results are in the chart below (NPCC 2025).

Police officers will proactively look to identify offences during their tours of duty but specific campaigns targeting the fatal 5 and other driving offences can be launched by police forces. These will be in relation to ongoing problems within certain areas and the public will have good knowledge of these campaigns due to constant publicity over social media accounts and increased high visibility police presence in the area. Campaigns will consist of engaging with drivers, and offer educational, increased driver training and the main aim is to inform and persuade individuals to rethink their actions and show them possible consequences (European Commission 2025). 
Roads policing will also cover collision investigations, attending road traffic collisions and providing specialist support to family/friends of loved ones who have died in a road traffic collision.
The other side of roads policing targets criminals who use the road for their criminal purpose, this can be human trafficking, the transport of drugs, weapons and large amounts of cash, stolen vehicles, cloned vehicles, dangerous drivers, burglars etc.. (HMICFRS 2020). The public will always have some knowledge on this as police deal with all types of crime but they will have limited knowledge on the number of crimes, the targeted patrols and other parts of work that is carried out to locate the offenders especially as the crimes mentioned above involve criminals being discreet and trying to blend in with other road users.
The use of Automatic Number Plate Recognition referred to as ANPR is used to identify vehicles of interest containing already wanted offenders or persons believed to be committing offences whilst using the roads. ANPR captures the license plate of a vehicle, and some cameras will capture the front/back of the vehicle capturing make/model. Once the vehicle goes past the ANPR camera, it can be used as a guide for police officers to attend to an area to locate the vehicle, driver and any possible passengers carrying out criminality (College of Policing 2023). The public have knowledge of ANPR cameras and the usefulness of them due to several articles by media, police and others mentioning the importance of them.
Information and intelligence are another way that police can identify offenders using the roads. Information can come from ANPR cameras, or it can come from reports made by members of the public, the information will be reviewed, graded by reliability of the source, how the information has come to hand. Once the information is reviewed, it will then become intelligence and is used to identify criminal patterns, behaviour etc… (College of Policing 2015).
As police forces aim to be as transparent as possible with the public and try to raise awareness into roads policing by frequently releasing information, but the main focus is shifted following government actions and priorities as well as the increase in enforcement cameras.

Government Actions
Police forces have stated that they are struggling with budgets and will need to make cuts to jobs/staff, but the home office of a Labour Government have announced extra funding for police forces in England and Wales. An extra £100 million for neighbourhood policing in both countries has been promised as part of their pledge to put more officers on the ground by 2029. This extra funding is also after an initial £100 million announced in December 2024 as part of the government’s pledge to recruit neighbourhood officers to restore local policing in and improve community relations (BBC News 2025). The government funding into neighbourhood policing is important and very much required but as the investment and headlines from media reporting on government funding are on neighbourhood policing, some of the other policing departments do not get the same funding or coverage despite this being an opportunity to improve public knowledge and relation on the other departments such as roads policing. 

The number of road traffic officers in England and Wales has fallen by more than a fifth in the last decade because of less funding into or no increase of funding into roads policing.  Less specialist roads policing officers and less vehicles which then leads to less visibility on UK roads, less public engagement through campaigns and operations and the public don’t see as much criminality being located and prevented but more cameras are being built and funded whilst bilking at petrol stations and the use of cloned number plates are becoming prevalent, and motor theft is going widely unpunished because of the lack of specialist officers who can focus on these crimes entirely, something that cameras can’t locate (Hull 2025). The decline in specialist traffic officers and the rise of automated enforcement along with the media coverage means that public awareness into what roads policing is limited, and the only knowledge of enforcement are the functions of all the different types of cameras being built. 

With less government mention, it certainly puts a thought into the public’s mind, if roads policing is as important and necessary as other policing objectives based on the rise of enforcement cameras and de crease in specialist roads poling officers.

Enforcement Cameras
The use of enforcement cameras is always increasing within the United Kingdom, whether that is from the mobile speed vans deployed across the country or the static cameras placed across the UK roads, the cameras are installed to monitor vehicles, reduce and capture driving violations which then assists the police in keeping the roads safer (Manan 2025). The use and increase of enforcement cameras contain mixed reviews with the majority supporting the use and stating that the cameras assist in preventing road traffic collisions and identifying offenders who don’t follow the law, but others feel that some cameras are used primarily to raise money (IPSOS 2018). Mobile speed vans will capture offenders who are speeding on the roads, this will include several people who have broken the speed limit by a small margin. Certain enforcement cameras will capture drivers not wearing seatbelts or using mobile phones whilst driving. Increased political and media emphasis on this suggests that all the public mainly hear is the use of enforcement cameras used for prosecution. 
As there is no increased funding on roads policing and less of specialist roads policing officers and vehicles this means that instead of a policing officers having a chat with a driver who may be speeding by a small margin or committing other minor traffic offences and officers having the chance to engage with them and educating them on the roadside, the enforcement cameras will automatically make drivers pay for an educational course or pay a fine and receive points despite the possibility of educational activity being carried out on the roadside and act as a first chance and could always be documented. 
A police officer providing roadside education would provide awareness into roads policing which a letter in the post informing a driver of points and fine won’t and can’t do. 
New technologies are sometimes suggested as alternatives to having police officers on the roads and can help for funding to go elsewhere but the technology cannot judge whether drivers are travelling at inappropriate speeds for the road and conditions, even if within the speed limit. There needs to be more focus on educating drivers around the safe use of vehicles which is what roads policing consists of (Halkon and Muir 2022).

Challenges
Several challenges limit public awareness and shape perceptions of roads policing in the UK. The number of road policing resources has dropped. UK drivers may have minimal contact with police officers for anything driving related and then may receive a letter through the post informing them of a point and or fine leading to increased insurance costs which only perceives an opinion/knowledge that only revenue is sought and no the public aren’t made aware of any of the dangers of driving/road related offences (thepolicefoundation).  
The UK Government have other funding priorities in policing, the number of specialist roads policing officers have dropped 21% in the last decade despite there being in an increase in drug and drunk driving as well as other serious offences and with other policing departments occupied, the less chance there is to identify these drivers putting themselves and others at risk of injury or death. The government are on the verge of publishing the nation’s first road safety strategy for over a decade which may help forces invest further in roads policing in turn helps public perception and knowledge (Aucock 2025). 
The use of social media is prevalent and social media platforms can fuel the rapid spread of misinformation. If a post containing misinformation is produced and uploaded and the post rapidly gains attraction, the misinformation is spread, and this will invite comments from other users (Griffin 2025). From social media negative or false information about roads policing can be written and circulated as facts and the knowledge that the public may have on roads policing may be from these false statements.
The proactive work carried out by police isn’t always released to the public, even though it would benefit the public in the knowledge of the more serious and organised crime side of roads policing, it would also give an advantage to the criminals as they would be aware of the tactics, vehicles, officers.  Evidence can be destroyed; offenders can look to flee/hide. therefore, information is withheld from the public until the information will no longer hinder an investigation (TIM 2023). 

Gap in public knowledge
Whilst writing this dissertation, the researcher has found that the public aren’t aware of newer models of roads policing. Operation Snap was made for drivers to be submit dashcam footage of dangerous driving, people driving without due care and attention. The footage is sent into local forces and drivers are either educated or prosecuted (Halkon and Muir 2022).
The police often share information about campaigns or major incidents, but they don’t always explain why these actions are being taken or how they are in place to reduce crime. 

Ways to improve public knowledge
Road’s policing is different to neighbourhood or response policing when it comes to community engagement. Engagement is not as widespread; roads policing officers will encounter the public when a driver has been stopped at the roadside. Engagement may not always be positive if a driver is going to be prosecuted, arrested, have their vehicle seized etc but with car meets and anti-social driving on the rise and taking place in public areas such as car parks. Police can attend these car meets and show a visible presence to provide the local community with knowledge that any anti-social and dangerous driving will be dealt with (College of Policing 2025). 
A visible presence provides the public with knowledge that police can deal with any ongoing issues.
The main goal of roads policing is to keep the road safe. Enforcement cameras can look to educate first offenders at times for free rather than always look to prosecute (give fines and points to drivers). Education will help drivers understand the reasons behind the rules and increase cooperation; this also provides knowledge and awareness of what roads policing consists of and in turn this could possibly move the opinion from the public’s mind that roads policing is not about generating revenue but about educating drivers to better road safety. (Belt 2020).
Social media use is common, and it is a quick way to provide information globally and quickly and this would help the public in becoming aware of what roads policing consists of.  Social media also invites opinions/feedback via comment sections (Raju 2025). For police forces this can be communities’ asking information on certain topics, forces can monitor and respond to the comments. UK police forces are using Instagram, Youtube, Facebook, TikTok and Twitter to provide information and insight through various ways and police forces can and are showcasing videos/insights of police officers on duty to provide them with knowledge of what policing consists of (Metropolitan Police Youtube). This provides the public with an interesting way to learn. Social media can also be used to broadcast convictions and charges of offenders who have utilised the roads, this too informs the public of what roads policing consists of and provides evidence to the work police put in behind the scenes. Once offender/s have been convicted then information and intelligence can be released to the public and can come in form of TV Shows and documentaries.

Conclusion
To conclude this literature review, it has demonstrated that public knowledge is limited due to the rise of enforcement cameras which enforce fines and points on drivers increasing insurance prices causing the public to narrowly focus on enforcement cameras and despite the importance of them, they also harm the public’s awareness of roads policing and shifts the focus on roads policing to just road enforcement. Enforcement is an important aspect, but it represents a fraction of what roads policing truly consists of. 
The gap in awareness and knowledge matters as public perceptions shape trust and compliance with traffic laws. Misunderstandings that enforcement is primarily revenue driven can erode knowledge of what roads policing consists of. With less roads policing officers now than ever and lack of human impact into roads policing, the awareness and knowledge are unlikely to change. The limited public awareness into what roads policing consists of is a challenge and an opportunity. If this is addressed correctly, this can help the public awareness, can help compliance with traffic laws and then focus and funding can be brought in to help roads policing target the criminality helping the public become more aware of the other side of roads policing.

Methodology
Introduction
This chapter outlines the methodological framework used to explore whether the public are aware of what roads policing consists of. The extent of the public’s knowledge surrounding roads policing is unclear despite the importance of roads policing in keeping the roads safe.
To address this, two methods were utilised. The first is an interview with an active serving roads policing officer to obtain an insight into what roads policing consists of. The interview is a unique source that captures the officers experience, knowledge and professional opinions which cannot be located on the internet or anywhere else. An active serving officer was required to ascertain recent and relevant opinions and knowledge of the topic as retired officers will have worked in different periods where the awareness of the public could have been different.
The second method is a questionnaire that was sent to members of the public with no first-hand policing involvement to ascertain knowledge and perceptions on roads policing without any policing knowledge due to the insights and information that police officers and staff are likely to know on the topic as they will be or are likely to be directly involved with roads policing in their role.
Utilising two methods allowed comparison between professional and public perspectives providing inclusivity and a better understanding of the matter by not only looking at public awareness but also the professional perspective on public awareness.
Research Approach
Qualitative research methods ascertain descriptive information obtained through observations, interviews, or open-ended questions which are often used to capture experiences, emotions, and opinions (Hassan 2024). As the dissertation is based on the public’s awareness, the opinions and insight of the public and roads policing officers are required to understand both perspectives into the topic therefore qualitative research methods in the shape of an interview and questionnaire were used.
Analysis of the answers helped provide common issues and differences in viewpoints.
Research Strategy
A Qualitative research approach was developed in the form of an interview created using Microsoft Word and a questionnaire created by using Microsoft Forms.
Microsoft Word allowed the questions to be written in preparation for the interview to be conducted. Microsoft Forms which is an app that allows a questionnaire to be created with various response options, such as multiple-choice responses or open response options as well as requiring the answer to be completed before the questionnaire is submitted to ensure that all persons taking part in it, complete all answers and provide their personal view. 
Microsoft Forms is an effective method that allowed the questionnaire to be distributed online to the UK public via social media so that the questionnaire can be completed and quantitative date can be recorded for analysation. Around 20 responses were sought to locate trends and any differences in knowledge and opinion.
Ethical Considerations
Potential ethical challenges have been considered. The interview with the road’s policing officer was optional, officers were emailed and given the choice to agree to be interviewed. The officer was told prior to answering the questions that the interview would be transcribed and that the answers could be used for academic purposes. No personal details were obtained from that officer nor were any video recordings produced to provide full anonymity to that officer. 
As the interview was related to policing experience and insight, no questions which would have revealed sensitive information were asked, any questions related to specific incidents/examples of incidents were avoided.
Likewise with the questionnaire, any participant will be doing so of their own will. Individuals that take part in the survey will also do it in an entirely confidential manner, providing no personal information and will be informed that answers will be used for academic purposes. If any personal information is accidentally submitted, the answers won’t be used.
If feedback is requested from questionnaire or interview participants, then I can provide them with an update of how I used their answers in my dissertation and if they wish to withdraw their answers then this is also possible.
Limitations
There are some limitations in the research and that may be that certain members of the public who take part in the questionnaire may have certain views (negative/positive) on the police meaning that some of the publics perceptions may be biased depending on personal views/issues. The questionnaire is unlikely to fully grasp the publics awareness as the survey will receive double digit participation. Future research could include a method to populate the questionnaire to better understand the publics awareness on the matter.
Interviewing one officer limits the range of professional perspectives and opinions as it depends on the officer’s length of service and experience/exposure to certain incidents. Future research could include multiple officers from different police forces across the United Kingdom all with different lengths of service.
Conclusion
This study used a qualitative research approach combining an interview with a roads policing officer and a public questionnaire. The officers’ answers provided professional context and insight that is not usually available for general research whilst the questionnaire revealed the extent of the public’s knowledge and variety of their answers when asked about roads policing. 
Comparing these perspectives locates knowledge gaps and any misconceptions which provides answers into how the publics knowledge can be improved or how the misconceptions have come to fruition. Ethical considerations and limitations in the research methods are mentioned and ideas to better research to understand public awareness and professional viewpoints have also been raised.
Results & Discussion
Introduction
This chapter will provide the results to the interview with a roads policing officer and the questionnaire sent to the public. The answers will be discussed to show the publics awareness on the matter, and a professional opinion will be utilised to showcase the publics awareness from a different perspective. Any similar answers will be discussed to locate any issues or misconceptions on the matter.
Interview questions were created before the questions were asked to the roads policing officer, a blank copy of the questions asked can be found under the subheading Reference List & Appendices. 
An online survey was created, allowing members of the public without any first-hand policing experience to answer questions. A blank copy of the questions asked on the questionnaire can be found under the subheading Reference List & Appendices.
Interview Results
A roads policing officer with 7 and ½ years of experience was interviewed. The officer stated that as with most areas of policing, there’s a mixture of people who appreciate and are aware of what police do, and the minority of people think police should catch “real” criminals as they don’t think driving offences are as important and they believe that roads policing officers giving tickets are only for generating revenue. 
The officer stated that roads policing officers work with other policing departments and other forces for example investigation departments when suspects are required to be located and arrested and are linked to a vehicle. Road’s policing officers will utilise several units to deal with the criminality and with lower resources, less officers are available to carry out campaigns limiting public awareness on roads policing.
The roads policing officer stated that roads policing plays a major role in stopping criminality  as alongside his colleagues, they have pursued and stopped individuals involved in human trafficking, transporting weapons and drugs and he believes that the public should be made aware of the amount of work that is carried out to pursue organised crime groups and other criminals on the road as this would help improving public perception and awareness.
The officer states that to improve public awareness, more social media posts from UK police forces can detail the work they carry out as well as videos, they may be TV shows/documentaries made for entertainment, but it also educates and bring awareness into what roads policing consists of.

Questionnaire Results
The questionnaire received 18 responses, and all questions were answered by UK participants. 66.6% of participants stated that the general public perception on roads policing is negative, the remaining participants stated that it was positive or neutral. 
The participants own perceptions was gathered. All participants provided different answers as some stated that it was positive due to good knowledge on roads policing and that roads policing is necessary to prevent accidents and crimes others were unsure due to no knowledge on the topic at all as they haven’t had any police interaction, nor do they watch the news or read any articles. 
Participants were asked about what they believed the role of a roads policing officer consists of the responses were as follows:
Enforcement of driving offences such as mobile phone use when driving, checking driver documentation (license and insurance policies) and attending the scene of accidents. All participants provided good knowledge on half of what roads policing entails, but no participant sent an answer mentioning roads policing’s involvement in the criminal side by preventing organised crime utilising the roads or searching for stolen vehicles or any vehicle where a wanted/missing person is inside. Only when prompted and asked if roads policing consists of preventing serious and organised crime participants then provided the crimes involve the roads such as the transport of drugs, trafficking, drink and drug driving.
50% of participants stated that tickets for driving offences were a method to generate revenue for the police and government. They believe that the money should be re invested into road safety. A Freedom of Information request in 2017 stated that speeding fines and penalty receipts are paid into the Consolidated Fund which is regarded as central Government’s current account and used towards general Government expenditure, rather than specific spending (HM Treasury 2017). There is nothing to suggest that the money is given to the police but as stated in the literature review if the public believe the money is going to the police and have the opinion that it is a money making scheme, the public are less aware of what roads policing truly consists of as they have an idea in their minds already.
Most participants were aware of the methods used to stop criminality, participants responded with the use of ANPR cameras, surveillance, stop checks and stop searches and utilising intelligence and information. This provides the researcher with good confirmation and confidence that the public are aware of what roads policing consists of.
Finally, the participants all agreed that the news and police forces don’t mention enough the work that roads policing consists of, this would help the public become more aware of the matter. Participants also did state that they understand as to why not all results are released to the public even though it would help public awareness, it would benefit criminals in knowing police tactics and investigations may still be ongoing.
Further Discussion
The members of public who took part in the questionnaire as well as the roads policing officer both raised a joint point, and that was more awareness could be raised on the work that roads policing consists of. Awareness-raising is a process that seeks to inform and educate people about a topic or issue with the intention of influencing their attitudes, behaviours and beliefs towards a topic or issue, in this case is what roads policing consists of (SDG Accountability Handbook). 
Forces are encouraged to develop common operating procedures and protocols with external responding and investigative agencies. This will ensure that roles, responsibilities and expectations are clearly defined and awareness into what roads policing entails is known (College of Policing 2013).
Conclusion
In conclusion, the study has shown that the public are aware of most of what road’s policing consists of, the public stated that more insight into the matter through the news and force social media would help increase the publics awareness into the criminal side of roads policing. 
The roads policing officer describes most engagements with the public as positive but as there is a shortage of officers currently this means less of public engagement takes place. The officer also stated that more awareness into roads policing through the news and force social media would help increase the public’s awareness.

Conclusion
Introduction
This dissertation explored the question of whether the public were aware of what roads policing consists of. The aim was to find out how much people know about the role, duties and importance of roads policing whilst also trying to find out the public’s perception on the topic and whether their understanding matches what the police say themselves. 
The research showed that whilst most people know that roads policing enforces traffic laws their overall understanding into roads policing is limited. Many members of the public are not aware of the wider and more important work that takes place behinds the scenes which requires the majority of resources (officers and staff) that are on duty and the reason as to why less officers are visible.

Achievements of Objectives
This dissertation has met the objectives of understanding the public perceptions of roads policing as well as the awareness of the public. The rise of enforcement cameras and what this means for public awareness has been discussed and how and what roads policing is conducted. The reason as to why not everything is disclosed to the public was also mentioned. Both perspectives (the members of the public and a roads policing officer) were also discovered and discussed.
Main Findings
The study found that when people think about roads policing, they usually think of the of roads policing that the majority of the public have dealings with such as officers handing out tickets for road related offences but this only a small part of roads policing. Most participants in the questionnaire weren’t aware of the wider responsibilities until they were prompted by the question.
Public perception was also researched.  The perception of roads policing is more negative due to the increase of automated enforcement, even though automated enforcement is designed to keep the roads safe. The cameras way to keep roads safe is to fine drivers and add points to their license which only provides a narrative that revenue is sought despite the option and availability to educate drivers which are caught by automated enforcement. 
As a result of this, the public can get the impression that roads policing is mostly about punishment rather than prevention and negative perceptions can form and spread when the objectives and reasons for certain methods of roads policing aren’t explained. Negative perceptions also effect awareness as understanding of can be clouded by personal perceptions leading to inaccurate and incorrect understandings. 
To achieve clarity and better awareness, police forces and local authorities could do more to explain what roads policing is about. Public awareness campaigns, school education programmes and better use of social media or a forum which allows the public to ask questions about any misconceptions or any topics they are unsure about could help the public become more aware of roads policing. 
Further Research
Future research could include interviews from multiple officers from different police forces across the United Kingdom all with different lengths of service to ascertain difference in opinion of the officers keeping the roads safe.
Future research could include a method to populate the questionnaire to better understand the public’s awareness on roads policing and what could be done to help the awareness onto the matter.
Misconceptions and false narratives are visible because of poor awareness into roads policing, further research could be conducted on policing as a whole and the misconceptions and false narratives on that matter as a whole as the question is asked if it just roads policing that the public aren’t fully aware of or if police forces could do a lot better in being more transparent with the public over officers work to increase trust and awareness into the hard work that officers are consistently carrying out.
Conclusion
In conclusion, this dissertation has shown that the public are aware of roads policing but negative perceptions due to poor communication or limited popularity on the topic are common. There is a clear need for better communication between the police and the public so that the important role of roads policing and the work carried out is recognised rather being overshadowed. 
Raising awareness is not just about improving public awareness, education helps build trust and understanding into why the rules are in place, if a person understands the implications of not following a rule, they are more likely to follow it keeping the roads safer.
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Copy of Interview Questions

Do you give permission for me to record this interview and use your answers as part of my dissertation?

1. How long have you been an officer for RPU?
2. What do you think the public’s perception on RPU is?
3. Do you feel that the public perception is that police should focus on pursuing criminals rather than individuals who have committed driving offences?
4. Do you feel that the public think that RPU is a money-making scheme?
5. How many tickets for traffic related offences do you give out per shift? On average?
6. What offences are the tickets for? 
7. Are they mostly for the fatal 5?
8. Do you know where the money from the tickets goes?
9. How often do you deal with drink and drug drivers?
10. What are the more common reasons behind road traffic collisions?
11. Do you think the public are aware of what the role of a roads policing officer entirely consists of?
12. Do you work with other departments? What ones?
13. Do you work with any other police forces?
14. As part of your role, do you play a part in stopping organised criminal gangs using the roads to commit their crimes? How do you do that? 
15. What’s the reason for working with other police forces?
16. How important is the use of ANPR?
17. Have you pursued individuals involved in human trafficking? Transporting weapons? Large number of drugs?
18. Whilst on duty what items have you found which are linked to organised crime or high-level crime?
19. Do you think the public’s perception of RPU would improve if they knew more about the work that RPU do regarding pursuing OCG criminals?
20. Do you agree that RPU plays a major role in stopping criminality being carried out on UK roads?
21. What do you think could be done to increase the public’s awareness of roads policing?


Copy of Questionnaire Questions
1. What do you think the publics perception of roads policing is?
2. What is your perception of roads policing?
3. What do you think the role of a roads policing officer consists of?
4. Have you ever had a ticket for a road related offence? If yes, what was it for?
5. Had you not had the ticket; do you think you would still be committing that offence?
6. Do you think police giving tickets is a way to generate revenue for themselves?
7. Do you agree with this statement? Police should spend their time focusing on criminality instead of handing out tickets for road related offences.
8. Do you think police giving out tickets is necessary to keep the roads safe?
9. What type of crime involves the use of the roads?
10. Did you know that roads policing also consists of preventing serious and organised crime?
11. How do you think police stop the serious and organised crime on the roads?
12. Do you think the news or police forces mention the work the police do to stop criminality on the roads?
13. Do you think there’s a reason why the work surrounding organised crime isn’t always shared?
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