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Evaluating Academic Sources Using the CRAAP Test
Source 1
Author(s) and year:
Hew and Cheung (2014)
Where found:
Google Scholar
CRAAP Evaluation:
• Currency: Published in 2014, it is still useful because it looks at how online learning tools are used in universities, which is still relevant today.
• Relevance: This article is relevant because it studies how technology affects learning, which connects to digital skills in higher education.
• Authority: Both authors are experienced researchers in education and technology, and the article was published in a peer-reviewed journal.
• Accuracy: The study reviews many other research papers, giving trustworthy results.
• Purpose: The goal is to inform educators about digital learning tools. It is academic and not trying to sell anything.

Full reference (Harvard style):
Hew, K.F. and Cheung, W.S., 2014. Students’ and instructors’ use of massive open online courses (MOOCs): Motivations and challenges. Educational Technology & Society, 17(1), pp.101–113.
Source 2
Author(s) and year:
Martin, F., Polly and Ritzhaupt (2020)
Where found:
Library database (EBSCOhost) Online 

CRAAP Evaluation:
• Currency: Published in 2020, it provides recent information about students’ use of digital learning platforms.
• Relevance: This article looks at students’ confidence and skills with digital tools, which links to understanding how digital skills affect learning.
• Authority: The authors are experienced in educational technology research, and the article is peer-reviewed.
• Accuracy: The study collected data from many students, so the findings are reliable.
• Purpose: Its aim is to explore how students interact with digital tools to support learning. There is no commercial influence.

Full reference:
Martin, F., Polly, D. and Ritzhaupt, A.D., 2020. Examining preservice teachers’ technology integration confidence and competence: A mixed-methods study. Journal of Educational Computing Research, 57(3), pp.563–587.
Synthesis of Academic Sources 
Both Hew and Cheung (2014) and Martin, Polly and Ritzhaupt (2020) look at how digital tools affect learning in universities. Hew and Cheung focus on how students and teachers use online learning platforms like MOOCs. They highlight that technology can help students learn more effectively but also note challenges if students are not ready to use it properly. Martin et al. look at how confident students feel using digital tools and how this affects their learning.
The two studies complement each other. Hew and Cheung explain how digital tools work in general, while Martin et al. show that students’ confidence and skill level influence whether these tools are effective. Together, they show that success in digital learning depends on both access to technology and the ability to use it well. Combining these ideas gives a clearer understanding of why digital skills are important for academic achievement and student engagement (Hew and Cheung, 2014; Martin, Polly and Ritzhaupt, 2020).





Identifying a Key Challenge and Opportunity 
Challenge:
Students may struggle if they do not feel confident using digital tools. Martin, Polly and Ritzhaupt (2020) explain that students who lack confidence with technology may find it hard to fully participate in online learning, which can affect grades.
Opportunity:
Well-designed digital learning tools can make learning easier and more flexible. Hew and Cheung (2014) show that using online platforms allows students to access materials, collaborate, and learn in ways that suit their needs.
These sources highlight that while students can face difficulties with technology, properly used digital tools can greatly improve learning outcomes.
Academic Planning for Component 2 
For Component 2, I will focus on the Challenges and Opportunities sections first because they will guide the strategies and recommendations. I also want to develop my skills in evaluating sources and combining research clearly. Component 2 will be structured with an introduction, then challenges, opportunities, strategies to overcome issues, and a conclusion. This order will make the discussion clear, logical, and easy to follow, showing how digital skills affect learning in higher education.
Timeline
	Task
	Date/ Deadline

	Finish research
	05/02/2026

	Draft first section
	10/02/2026

	Complete first draft
	18/02/2026

	Final editing
	19/02/2026
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Introduction
Digital technology now plays a central role in university study. Most students use online learning platforms to access lectures, submit assignments, communicate with tutors, and find academic sources. This shift has made higher education more flexible and accessible, but it has also changed the skills students need in order to succeed. Being able to use technology is no longer optional; it is part of everyday academic practice. However, access to digital tools alone does not guarantee strong academic performance. Students must also be able to manage their time effectively, stay focused, think critically about online information, and engage actively with learning materials. Understanding both the difficulties and the advantages of digital learning is therefore essential. This report explores key challenges students face, examines the opportunities digital tools create, and suggests practical strategies that can help students succeed in modern higher education.

Challenges for Students in the Digital Era
One difficulty students face is maintaining focus while studying online. Digital devices provide constant access to social media, entertainment, and messaging, which can interrupt concentration. Research by Sana, Weston and Cepeda (2013) found that students who multitask during learning activities perform worse than those who focus on a single task. Similarly, Rosen et al. (2013) showed that frequent digital interruptions reduce sustained attention. When concentration is broken repeatedly, students may struggle to understand complex readings or complete assignments to a high standard. This directly affects academic skills such as critical reading and structured writing.
Another challenge is knowing how to judge the quality of online information. Not all digital content is reliable or academically appropriate. Ng (2012) explains that digital literacy involves more than technical ability; it includes evaluating credibility and using information responsibly. Without these skills, students may use weak or inappropriate sources in their work. OECD (2021) reports that differences in digital competence can influence academic outcomes. Developing strong research and evaluation skills is therefore crucial in digital learning environments.



Opportunities in the Digital Era 
Despite these challenges, digital learning offers clear benefits. One major advantage is flexible access to academic materials. Recorded lectures, electronic journals, and online textbooks allow students to revisit content and study at times that suit them. Means et al. (2014) found that blended learning approaches can be as effective as, or sometimes more effective than, traditional classroom teaching when students engage properly with resources. This flexibility can support deeper understanding when used carefully.
Digital tools also create opportunities for communication and collaboration. Online discussion boards, shared documents, and virtual meetings allow students to exchange ideas and work together beyond the classroom. According to Garrison, Anderson and Archer (2010), structured online interaction can encourage reflection and deeper thinking. In addition, digital feedback systems can help students improve their work more quickly (Nicol and Macfarlane-Dick, 2006). However, these benefits depend on active participation. Kirkwood and Price (2014) argue that technology itself does not improve learning; meaningful engagement is what makes the difference.

How Students Can Adapt to Succeed 
One practical strategy is creating clear study routines. Setting specific times for focused work and limiting phone notifications can reduce distraction. Broadbent and Poon (2015) highlight that structured study habits are linked to better outcomes in online learning. Avoiding multitasking helps students process information more deeply (Sana et al., 2013). Developing this routine strengthens time management and concentration skills.
A second strategy is improving information literacy. Students can prioritise peer-reviewed journal articles and university library databases instead of general internet searches. Ng (2012) emphasises the importance of evaluating sources critically, while Zimmerman (2002) links self-monitoring with improved academic performance. Taking time to check authorship, publication date, and evidence improves the quality of assignments and supports stronger academic writing.
A third strategy is engaging actively rather than passively with digital materials. This might include taking structured notes during recorded lectures, participating in discussion forums, or reflecting on tutor feedback. Nicol and Macfarlane-Dick (2006) suggest that using feedback constructively supports independent learning. Garrison et al. (2010) also found that interaction and reflection are central to meaningful online learning. By engaging consistently and thoughtfully, students develop communication, reflection, and critical thinking skills that support long-term academic success.
Conclusion 
Digital learning has reshaped higher education by increasing flexibility and expanding access to information. However, it also presents challenges, particularly in relation to distraction and evaluating online sources. These issues can affect concentration, research quality, and overall academic performance. At the same time, digital tools offer important opportunities, including flexible study options, faster feedback, and enhanced collaboration. The key factor is how students use these tools. By establishing structured study routines, strengthening information literacy, and engaging actively with digital materials, students can develop the academic skills needed to succeed. Technology itself does not guarantee achievement, but when used with focus and critical awareness, it can strongly support learning and academic development.
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Important Skills for Success in Online University Study2. Academic Writing and Clear Communication

• Why it is important:
At university, students are expected to express their ideas clearly and in a structured way. Good academic writing means explaining points logically, supporting them with evidence, and referencing sources correctly. In online learning, communication is often written (discussion boards, emails, assignments), so being able to write clearly is essential.

• Source: Hyland, K. (2003)
CONCLUSION
TO SUCCEED IN ONLINE UNIVERSITY STUDY, STUDENTS NEED TO THINK CAREFULLY ABOUT INFORMATION, COMMUNICATE THEIR IDEAS CLEARLY, AND CARRY OUT EFFECTIVE RESEARCH. DEVELOPING THESE SKILLS HELPS IMPROVE ACADEMIC PERFORMANCE AND BUILDS CONFIDENCE IN HIGHER EDUCATION.
3. Research Skills

• Why it is important:
Students need to know how to search for reliable academic sources, such as journal articles and books. Research skills help them understand different perspectives and combine information from several sources in their own work. These skills are important for producing high-quality assignments and preparing for future careers.

• Source: Head, A.J. and Eisenberg, M.B. (2010)
Key Academic Skills for Today’s Students
1. Thinking Critically
• Why it is important:
University study is not just about memorising facts. Students need to question ideas, compare different viewpoints, and decide whether information is trustworthy. This is especially important when using online sources, where not everything is accurate. Being able to think critically helps students write stronger assignments and make better arguments.

• Source: Facione, P.A. (1990)
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