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Olusegun Ogunyoye
Flat 48, the post house
Eastern Avenue, Gloucester
Gl13dx. Tel:07950695850
PERSONAL PROFILE
A compassionate and dedicated hardworking result oriented dedicated care worker with good communication and interpersonal skills. Experience in supporting individuals we care for and family, especially with emotional and financial challenges. Skilled in safeguarding, crisis management and intervention also working with multidisciplinary teams. Promoting independence and providing a personal center.
EMPLOYMENT HISTORY
Support Worker (Full time)- Cygnet care
Gloucester, UK April 2022 -Present
· Supporting vulnerable adults with daily living activities and emotional wellbeing
· Worked closely with health care professionals and patient families to develop care plans.
· To ensure accurate records and case notes in line with safeguarding procedures
· Assist the patient in navigating resources and support services.
· Develop positive relationships with patients and encourage independence and confidence.
Support Worker (Bank staff)-Accomplish care red house
Gloucester May 2023-present
· Provided personal care and emotional support to elderly residents
· Promoted dignity, respect, and person-centered care always
· Worked effectively as part of a multidisciplinary care team.
· Ensure any safeguarding issue is reported immediately
· Assisted resident with administering and prompt medication
· Record daily activities.
KEY SKILLS
· Communication skills -Able to communicate excellent and interpersonal skills.
Supervisory experience with leadership skills
· Able to work under pressure whilst meeting deadlines and targets
· Ability to work effectively within multidisciplinary teams
· Skilled in crisis intervention and safeguarding procedures
EDUCATION AND TRAINING
LEVEL 4Diploma in Health & Social Care. (In progress)
University of Wales, Trinity Saint Davies. Birmingham UK
Pinnacle College Eltham London UK (September 2012)
EDI LEVEL 2 Diploma in Health & Social Care for adults in England.
INTEREST
Traveling and Music.
REFFERENCES
Available on request.
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 Personal Statement – Healthcare assistant
I am a caring, trustworthy, and hardworking individual with a sincere passion for supporting people who want to be fulfilling and independent. I am applying for the position of care Worker because I enjoy helping others and making a positive impact on their daily lives. I believe every individual deserves to be treated with dignity, respect, and kindness, without looking at their age, disability, or personal conditions.
Throughout my education and personal experiences, I have developed valuable skills such as communication, teamwork, problem solving, and time management. I understand the importance of listening actively to others, respecting privacy, and building trusting relationships with the people I support. I am also able to work and remain calm under pressure and adapt to different situations while maintaining a positive attitude.
One of my greatest strengths is my ability to bond with others. I enjoy working with people from different backgrounds and understand that every individual has unique needs, taste, and goals. As a Support Worker, I would always aim to encourage independence while providing the appropriate level of support. I believe in promoting equality, inclusion, and individual in every aspect of my work.
I am a dependable person who values honesty, professionalism, and responsibility. I understand that working in health and social care requires patience, flexibility, and a commitment to safeguarding vulnerable individuals. I am willing to learn new skills, complete any required training, and follow all workplace policies and procedures to provide safe and improved care.
Although I have developed valuable professional experience, I am eager to continue learning   from experienced colleagues while making a positive contribution to the organisation. I am confident that my willingness to learn, strong work ethic, and compassionate nature will help me become an effective care worker. I am comfortable working both independently as part of a team. I understand the importance of clear, respectful communication with colleagues, patients, and their families to ensure high quality of care and support.
My career goal is to build a successful career in health and social care while improving my knowledge and practical skills. I hope to gain further qualifications and take on greater responsibilities as I grow within the profession. I believe this role will provide an excellent opportunity to further develop my skills while making a meaningful difference in the lives of others.
I would be a valuable addition to your organisation because I am committed to delivering compassionate, respectful, and patient-centered support. I am ready to contribute to a positive working environment and help individuals achieve greater independence, confidence, and wellbeing. I look forward to the opportunity to apply my skills, learn from experienced professionals, and provide the highest standard of care to those who need it most. 



 
Strengths
 
I am a compassionate and caring person towards people from different backgrounds.
I also possess good communication and active listening skills.
Patient, understanding, and respectful when supporting others.
I am reliable, punctual, and responsible.
Also able to work effectively both independently and as part of a team.
I am willing to learn new skills and complete training to improve my knowledge.
Committed to promoting dignity, respect, and person-centered care.
 
Weaknesses
 
I have limited professional experience working as a Support Worker.
I need to gain more confidence in handling challenging situations.
Require additional practical training in specialised areas of care.
Sometimes it takes extra time to adjust to new working environments.
Need to continue developing my leadership and decision-making skills.
 
Opportunities
 
Complete further qualifications in Health and Social Care.
Gain valuable experience through on-the-job training.
Progress to roles such as Senior Support Worker or Team Leader.
Attend professional development courses to improve my skills.
Develop specialist knowledge in areas such as dementia care, mental health, or learning disabilities.
Build strong relationships with experienced colleagues and learn from them.
 
Threats
 
High workload and shift work may lead to stress or fatigue.
Competition from applicants with more experience.
Changes in health and social care policies and legislation.
Emotional challenges when supporting vulnerable individuals.
Risk of workplace injuries or exposure to infectious diseases if health and safety procedures are not followed.
Staff shortages may increase workload and pressure.

Achievable goals are as follows:

1) Develop self-directed learning and communication skills
 
Over the next two years, I will take responsibility for my own learning by developing self-directed learning skills and improving my verbal and written communication skills. I will actively seek learning opportunities, complete relevant training courses, and ask for feedback from supervisors and colleagues. Improving my communication will enable me to provide clear, respectful, and person-centered support while increasing my confidence in carrying out my duties effectively. This goal will support my professional development and prepare me for greater responsibilities within the support worker role. My progress will be monitored through reflective practice, supervision meetings, and completion of training. Self-directed learning encourages individuals to take responsibility for their professional growth and lifelong learning (Stockdale and Brockett, 2011).
2) Strengthen teamwork and contribute positively to the organisation
 Over the next two years, I will develop a positive and professional attitude by working collaboratively with colleagues, communicating effectively within the multidisciplinary team, and contributing to a supportive working environment. I will actively participate in team meetings, accept constructive feedback, and work towards agreed objectives identified during supervision and appraisal meetings. Developing these behaviors will help me become a reliable and effective support worker while contributing to the organisation's overall performance. My progress will be monitored through supervision, self-reflection, and annual appraisal reviews. Positive workplace behaviors and organisational citizenship contribute to individual and organisational effectiveness (Borman and Motowidlo, 1993), while leadership behaviors support high-quality care and continuous improvement (NHS Leadership Academy, 2023).
 
3) Improve professional competence through experience and continuous learning
 
During the next two years, I will improve my professional competence by building on my practical experience, participating in continuous professional development activities, and using feedback from service users, their families, colleagues, and supervisors to improve my practice. I will reflect on my experiences to identify strengths and areas for development, enabling me to deliver safe, compassionate, and person-centered care with greater confidence. My progress will be evaluated through reflective journals, feedback, and performance reviews. Competence develops through experience, continuous learning, and reflective practice, which are essential for professional growth (Lejeune, 2023).
 

 Reflection on LCHS4009 Component 1 Presentation
 For my LCHS4009 Component 1 assessment, I delivered a five-minute presentation about communication skills and their importance in health and social care, I used Gibbs reflective cycle 1988 to reflect on my experience.
I began the presentation by introducing myself by giving detailed explanations on the topic. Before the presentation, I practiced several times using a stopwatch to ensure I stayed within the allocated five minutes, followed by one minute for questions and feedback. During the presentation, I explained my slides while mainly facing the audience rather than reading directly from the screen. However, when I reached the seventh slide, my lecturer informed me that I had only one minute remaining. As a result, I had to present the remaining slides much more quickly than planned. After the presentation, the lecturer commented that I did not appear confident enough and that I was not speaking clearly enough. During the question-and-answer session, I was also asked to explain the Fishbone Diagram model. I answer based on my understanding.
 
Feelings
 Before the presentation, I felt prepared because I was familiar with the topic of communication skills and had rehearsed my presentation several times. I started confidently, but as the presentation progressed, I became increasingly anxious when I realised I was running out of time. This affected my ability to speak calmly and clearly. Although I did not rely heavily on reading from the PowerPoint slides and tried to maintain eye contact by facing forward, I felt nervous because I wanted to finish all my content within the time limit. Looking back, I believe my nervousness was caused more by time pressure than by a lack of knowledge about the topic.
 
Evaluation
 There were both strengths and weaknesses in my presentation. One positive aspect was that I had a good understanding of the topic and prepared thoroughly before the assessment. I also attempted to engage with the audience by facing forward instead of constantly looking at the presentation slides. Furthermore, I was able to answer the lecturer's question using my existing knowledge.
 However, there were some areas that needed to improve. My PowerPoint slides contained too much text, making it difficult to present naturally. I became confused while trying to remember the key points because I had included long sentences rather than concise bullet points. This made it difficult to manage the presentation time limit. The lecturer's feedback that I lacked confidence and was not articulate suggests that my delivery did not reflect my actual understanding of the subject.
 
Analysis
 This experience highlighted that effective presentations require not only knowledge but also good presentation design, communication skills, and time management. Effective communication is essential in health and social care because it promotes understanding, person-centered, and positive professional relationships (Arnold and Boggs, 2020).
Although I understood the content well, my slides were overcrowded with information, making it harder to communicate clearly. According to Gibbs' Reflective Cycle, feedback should be used to identify strengths and areas for improvement. The lecturer's comments made me recognise  that confidence is demonstrated through clear, organised and fluent delivery rather than simply knowing the content.
 
The time pressure also influenced my performance. Because I spent too much time on the earlier slides, I rushed through the remaining slides, reducing the quality of my explanations. My nervousness affected my articulation, making it more difficult to express my ideas clearly. Although I practiced beforehand, I now understood that I should also have rehearsed a shorter version of my presentation in case I needed to adjust my pace.

 
Action Plan
 For future presentations, I will simplify my PowerPoint slides by using keywords and bullet points instead of long sentences. This will help me explain ideas more naturally without becoming confused. I will also rehearse more frequently while strictly following the presentation time limit to improve my pacing. In addition, I will practice speaking more clearly and confidently by recording myself and seeking feedback from classmates or lecturers. This aligns with recommendations that preparation and rehearsal contribute to more effective presentations (Lucas, 2020).
Finally, I will prepare possible questions by reviewing all presentation materials, including models such as the Fishbone Diagram, so that I can answer confidently and accurately during the question-and-answer session.

Reference: 
 Arnold, E.C. and Boggs, K.U. (2020). Interpersonal Relationships: Professional Communication Skills for Nurses. 8th edn. St. Louis, MO: Elsevier.
 Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
 Lucas, S.E. (2020). The Art of Public Speaking. 13th edn. New York: McGraw-Hill Education.
Lejeune, C. (2023). Professional competence and continuous learning in healthcare practice. 34(4), pp.389-412.Available at:https://doi.org/10.1002/hrdq.21492.(Accessed:6 july2026). 
 NHS Leadership Academy (2023) Healthcare Leadership Model. Available at: https://www.leadershipacademy.nhs.uk/resources/healthcare-leadership-model/ (Accessed: 6 July 2026).
 Stockdale, S.L. and Brockett, R.G. (2011) Development of the PRO-SDLS: A measure of self-direction in learning based on the Personal Responsibility Orientation model. Adult Education Quarterly, 61(2), pp. 161–180.
Borman, W.C. and Motowidlo, S.J. (1993) Expanding the criterion domain to include elements of contextual performance. In: Schmitt, N. and Borman, W.C. (eds.) Personnel Selection in  Organizations. San Francisco: Jossey-Bass, pp. 71–98.
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Care Assistant - Bank - Care
Home

I The closing date is 18 August 2026

Job summary

AABOUT THE ROLE This is a casual, part-time role offering flexible
working. As a Bank Care Assistant at a Barchester care home, you'l
help residents enjoy each day by making sure they get the quality care
and support they deserve. You'll assist with daily living, providing
support and companionship and sharing great moments and memories
100. It's a chance to bring your dedication and compassion to a
fulfilling environment. Every day will be different, so you can expect to
undertake work that's as varied as it is rewarding. As a Bank Care
Assistant, you could be doing anything from supporting residents with
their food and drink and following care plans to ensuring that each of
our residents has one-to-one time. It's an opportunity to put your skills
to meaningful use and develop your career. ABOUT YOU To join us as

a Bank Care Assistant you'll need to have some experience of caring
for older people, a can-do approach and excellent communication
skills. Your empathy and warm-hearted approach will shine through,
but above all, you'll have the compassion needed to delive

Main duties of the job

This position requires a flexible, casual, part-time role at Barchester
care home. As a bank care assistant, you will support residents to enjoy
each day with quality care, helping with daily living, providing
companionship, and sharing great moments. You could be involved in
everything from supporting residents with food and drink to following
care plans and ensuring one-to-one time with residents. To qualify,
you need some experience in caring for older people, a can-do
attitude, and excellent communication skills. The role offers

For questions about the
job, contact:

Recruitment Team
Barchester Healthcare

Recruitment@barchester.com

Date posted
19 June 2026

Pay scheme
Other

Salary
£14.80 an hour

Contract
Bank

Working pattern

Flexible working

Reference number
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'ABOUT YOUTo join us as a Bank Care Assistant you'll need to have
some experience of caring for older people, a can-do approach and
excellent communication skills. Your empathy and warm-hearted
approach will shine through, but above all, youll have the compassion
needed to deliver the highest standard of care and support for all our
residents. In return we'll provide all the training you need to thrive.

REWARDS PACKAGEAs well as competitive pay, you can look forward
10 a role that offers true flexibility and plenty of free learning and
development opportunities. As one of the UK’s leading healthcare
providers, we take the growth of everyone who works for us seriously.

As this is a Bank position to provide cover as and when we need it,
such as for annual leave or sick leave, the hours and days you work
will vary.

If you'd like to use your people skills in an organisation that provides
the quality care you'd expect for your loved ones, this is a rewarding
place to be.

Person Specification

Qualifications

Essential

+ Some experience of caring for older people, a can-do approach,
excellent communication skills, empathy, and compassion

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRE) to check for any previous criminal convictions.

Employer details

Employer name
Barchester Healthcare

SuZosaaad®
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Person Specification

Qualifications

Essential

+ Some experience of caring for older people, a can-do approach,
excellent communication skills, empathy, and compassion

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRE) to check for any previous criminal convictions.

Employer details

Employer name
Barchester Healthcare

Address
Barchester Healthcare
Cheltenham
GL514UL

United Kingdom

Employer's website

https/www.barchester.com/ (Opens in a new tab).




