3. Chapter Three: Research Methodology 
3.1 Introduction 
This chapter will explain what research I am going to conduct and my method and reasoning as to why I am conducting this research. 
The goal of the research is to address the gaps in already existing research by gathering the relevant data through questionnaires. The literature review found that there is a lack of research regarding the effects rising assaults has on police officers. This includes both long term effects and short-term effects. It also identified the fact that actual figures may not be accurate when it comes to recording assaults on police officers due to a belief it is ‘part of their duties’ rather than an actual crime, therefore it not being recorded as such. 

3.2 Research Strategy 
The research method that is going to be used will be a questionnaire. A questionnaire is ‘a tool used to collect information from people by asking them a series of questions’ (Lindemann, 2023). This method has been chosen as it is easily accessible for participants and has the ability to reach a broad population which enables an efficient gathering of information (Kuphanga, 2024). In addition to this, questionnaires can be completed online and delivered electronically which will encourage more people to complete due to the efficiency of completing it (Rainwater, 2025). Questionnaires also can guarantee participants anonymity which gives them the opportunity to provide honest accurate answers and reduces the impact from the researcher as participants will not be influence by the preconceived idea of what answer they are expected to give (Rainwater, 2025).    
The questionnaire will use both quantitative and qualitative style questions. Quantitative research is “the process of collecting and analysing numeral data” (Bhandari, 2023) and qualitative data is descriptive information that is gathered through open ended questions and captures the essence of experiences, emotions and opinions (Hassan, 2024).
Quantitative data is beneficial as it can capture data faster than other research strategies. Furthermore, quantitative approaches also provide a high level or accuracy and objectivity (Carmines and Zeller, 1979) . 
Unlike quantitative data, qualitative data is not limited to just number and figures (Adam, 2024). Therefore, material can be evaluated in greater detail and provides opportunity for in depth detail during analysing results (Gaille, 2024). Qualitative data is also based on human experiences (Gaille, 2024) which is beneficial to this research as human emotions can be identified and effects of the rising number of assaults on police officers can be examined in greater detail. 

3.3 Data Collection 
The data will be collected using the website ‘SurveyMonkey’. SurveyMonkey is described as being a quick and easy survey platform which allows questions to be asked to the target audience fast (SurveyMonkey, 2025). This questionnaire will be distributed via email to various departments within the Gwent police service. This will allow police officers with a range of different experiences and lengths of service to complete the questionnaire. There will also be no bias as I will not be selecting the participants myself. 

3.4 Data Analysis 
Data analysis is important as ‘it processes raw data to meaningful insights’ (Saqib, 2025). Results can be improved by revealing identifiable patterns and trends and fills the gap between theory and practice (Saqib, 2025). 
The quantitative data will be analysed by using statistical software, such Microsoft Excel, and this data can then be presented using graphs for clear understanding and to identify any trends or correlations within the data collected. 

3.4 Limitations and Potential Problems 
There may be limitations by using a questionnaire as the effects of assaults on police officers is a sensitive topic and there is a lack of depth of information when completing questionnaires compared to in person interviews (Lindemann, 2023). Furthermore, although the participants are anonymous response bias may affect results. Response bias refers to how participants interpret and respond to questions due to feeling compelled to provide a certain answer which would be considered more desirable, rather than an accurate representation of experiences and feelings (Lindemann, 2023).
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