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[bookmark: _30j0zll]1. Part A 

[bookmark: _1fob9te]1.1 Introduction

This portfolio will include the reasons why it is important to choose a placement that is within the tourism industry and can help gain experience within the field and to help set a pathway to a career and decide whether or not to continue following that path or change course in a new direction. Firstly, it will start with the benefits going on placement and what skills can be developed through the different placement opportunities before concluding the preferred placement option. Following on, the next part will have an analysis of the qualifications that I have and those that I wish to gain on placement with the preparation for this work placement. It will also include the career action plan for the placement and what I hope can be achieved followed by the knowing yourself questionnaire. This will all conclude why it is beneficial to go on placement that will help my future career and to develop the skills needed. 
[bookmark: _3znysh7]1.2 Placement Benefits

· Communication - Communication is an important life skill needed for future employment and can be achieved on placement as it requires communication between others and possibly clients.
· People Management - This skill can be achieved by helping lead the groups and show the capability to handle people whilst working as part of a team or individually. 
· Judgement and Decision Making - There could be times when this skill could be used as there might come an opportunity where a decision will be made that can be made without the approval of a supervisor if it is not that big an issue. 
· Teamwork - It is important to be able to work well as part of a team to ensure that everything can run smoothly and that people can rely on each other. 
· Responsibilities - This includes taking care of children and ensuring that they have a good time however if anything happens they need to be able to have someone that they can comfortably talk to if there are any issues. 
· Confidence - As a leader it is important to have confidence which is why this placement would be beneficial as it would include helping to develop confidence and leadership by being someone that the groups can rely on. 

These are benefits that will be gained whilst on placement by working at PGL the job role will require me to experience and develop these skills that would be useful at PGL and hopefully help with presentation skills by gaining confidence. The role of group leader will be able to strengthen the skills needed for my future career within the tourism industry.  This placement will also help to use the information and knowledge gathered from lectures to be put into practice preparing myself for the next step.

[bookmark: _2et92p0]1.3 Placement Rationale

By going on placement, it can give many benefits to personal development such as a chance to develop communication skills with colleagues and supervisors. This skill will be beneficial for the future as in the travel and tourism industry there will be many times that I will have to communicate with clients, people in a higher position and other people within the trade. The placement most beneficial for me is PGL as it is a placement where there are a lot of different opportunities to develop the skills that are needed for the workplace as confidence would be a skill that would be needed during placement in order to communicate with the children and colleagues, this placement will also require having the responsibility of looking after children and ensuring their safety. Within the travel and tourism industry it is important to acknowledge different cultures and languages which can help people learn about the differences between those cultures. Teamwork is very important within the workplace to ensure that the business is run correctly and efficiently where according to Belbin (2013) a successful team is a group of people that find suitable job roles for their personalities and if they can work together well and can succeed in what they do even by identifying each other’s weaknesses. The placement will require some independence and judgement and decision-making skills as if it is something minor I should not rely on a supervisor to help out if it is a decision that can be made without the permission of the supervisor and some cases there might be a time to make a quick-thinking decision which will benefit each party. For the future it will be useful to develop skills for this industry as whichever job role in the future I have will require this set of skills. 


[bookmark: _tyjcwt]1.4 Placement Opportunities

There are many opportunities for work placement 
Glamorgan Cricket - This opportunity looks more on the hospitality side of the industry and learning about the cricket industry and what other events that the stadium holds with the opportunity to look at the operations behind the scenes in Cardiff. Personally, this wouldn’t be my ideal option as I would prefer to work abroad and I don’t have that much interest in this field however it could benefit me by having a different aspect of the sport and learning about the hospitality side of the club. 

Hotel Internship - This opportunity seemed to be an interesting opportunity as it gave an option to be able to travel to worldwide destinations to work in a hotel and gain some experience and developing new skills such as communication, negotiation, teamwork, technology and it’s a chance to explore a new culture, learn the local language. This is one of the main three opportunities that was an option.  
 
Cruise work - Working on a cruise could be very rewarding as it’s a job that is always on the move and it will also make you more culturally aware as there are people from different places and of different age groups that go on cruises. This placement opportunity would be good for teamwork, people management, organisation, time management as there are many different roles on a cruise ship. 

Camp America, Rockley and PGL - These three organisations are similar in a way as they all focus on looking after children during the summer holidays. They will be able to help gain the confidence needed for the workplace and they are all opportunities to work overseas, work with children and there are many activities to get involved in that will be a new experience and also to improve many skills needed for the future. 

After considering many of the opportunities for work placement I have decided to go with PGL for work placement because personally it will be able to offer many opportunities to be able to work on developing new skills and being able to work on trying to improve my weaknesses. Working at a company such as PGL will be able to learn about the company and what it’s about in more depth. It can also be an opportunity to gain more confidence as I will be going into a role which will be a leadership role for the children. Looking at the benefits that PGL has to offer and the skills that can be developed it is a better suited placement opportunity for me. 




[bookmark: _3dy6vkm]2. Part B


[bookmark: _1t3h5sf]2.1 Qualifications Audit

First Aid Awareness Session - St John Cymru - Wales 

GCSE 

English Literature and Language B 

Mathematics C 

Welsh Language and Literature B

Spanish C 

A Level 

Spanish C 

BTEC Level 3 Travel and Tourism Distinction  

[bookmark: _4d34og8]2.2 Training Needs Analysis

As there are many different activities at PGL where I can gain a qualification in that activity. Hopefully this will be a chance to be able to learn some of the French language and culture whilst developing leadership skills, communication, good organisation and the chance to work abroad. There are many outdoor activities at PGL on offer such as climbing and hopefully gain at least a level one qualification and if they have on offer a chance for a level 2 first aid training I would gladly take up any opportunity to gain a qualification and to learn a new skill. 

[bookmark: _2s8eyo1]2.5 Pre-Placement Review

It has been a challenge trying to decide which placement opportunity would be best luckily there were a few guest lecturers who were able to give more details on placement opportunities and it gave the chance to be able to talk face to face and ask questions about the company and the job roles that they’re offering. I have also had to re-review my CV to ensure it would be suitable for the job roles I was applying for and to make sure that it was a placement that follows the same pathway as my degree. Originally, I had applied to Camp America to work as a camp counsellor and had been offered a place where I would look after people of a variety of ages with different disabilities. However, once PGL came in I found the placement with PGL more suitable for me by doing extra research. It also helped by attending all of the lectures to help me understand that there are different opportunities out there and to research the placement before accepting the job. 
After taking the knowing yourself questionnaire it shows that work life will be important in the future and it will include travelling to destinations around the world however it will also be important for me to maintain the work-life balance and to not focus solely on work. It should also be a job that I enjoy doing instead of a job that doesn’t interest me at all even though I am prepared to work hard to work my way up the ladder to a higher position in a company. 
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[bookmark: _3rdcrjn]4. Appendix
[bookmark: _26in1rg]4.1 Personal Career Action Plan



Personal Development Plan

Name:									Date: 

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	
Be More Confident 






	
This will be achievable by practising a lot and by having to talk in front of the group. 
	
I will pre-prepare the night before and give myself notes on what I need to do. 
	 
I will talk to different people, including colleagues and I will approach the person I intend to talk to instead of waiting for them to approach me to have a conversation. 

	


Learn some French 




	

Before arriving, I will learn a few phrases and I will set tasks for myself to complete. 
	

I will have cue cards of important phrases that I could use.
	

I will communicate with the locals and practise with friends during breaks. 

	


Gain People management skills 




	

I will be in a leadership role where I will have to communicate with the group and be a motivator for them which will include working as part of a team. 
	

I will focus on my communication skills and make sure I’m confident about what I am doing. 
	

I will constantly practice in front of people and being able to solve problems that are given and work as part of a team.

	

Gain a qualification. 



	

I will be able to gain confidence with that qualification. 
	
I will practice and make sure that I can gain a qualification for an activity. 
	
I will practice and try hard to ensure to receive a qualification that can be used for the future. 





[bookmark: _lnxbz9]4.2 Curriculum Vitae 

Bethan Evans -Phillips
Omnia Space, Swansea, SA1 1LA.
07585129083
b.evans2000@hotmail.co.uk
23/06/2000
Experience
Barry’s Catch Fish & Chip Bar, Barry – Team Member
05/12/2017 – 12/09/2018 & 01/07/2019 – 31/09/2019
I worked as part of a team, dealing with money at the till, working at a fast pace, making sure orders were correct and dealing with customer complaints. I gained customer service skills by interacting with the customers and decision making. I had to ensure that the shop was clean and tidy by washing the dishes, wiping down the counters and sweeping and mopping the floor.
Premier Inn Swansea City Centre – Work Placement 
08/04/2018 – 26/04/2018
I worked in many different departments within the hotel to see how each role is played within the company. I learnt a lot of new skills whilst working in the departments as on reception I learnt how to do ECI’s at reception and the other skills needed whilst working at reception, in the housekeeping and linen department I learnt that there is a specific way for the staff to do the rooms and to make sure that the rooms are always clean for the guest. Then I worked on breakfast where I learnt customer service skills by greeting customers, taking their orders, serving their food and I also learnt how to do stocktaking.
PDSA, Barry – Shop Floor assistant  
02/08/2016 - 14/01/2017
My role was to ensure that shop merchandise was correctly priced, shop floor was kept tidy and communicating with the customers to ensure that they were happy with their purchases.

Education
Ysgol Gymraeg Bro Morgannwg, Barry – GCSE/A Level
September 2011 – July 2018
4B’s - English Literature/ Language, Welsh Literature/Language
4C’s - Maths, Religious Education, Spanish, Child Development
D – Drama

Distinction – Travel and Tourism BTEC Level 3
C – Spanish A Level
B – Tystysgrif Her Sgiliau Uwch Cyfnewid
PASS – Bagloriaeth Cymru Uwch Cyfnewid

Skills
Customer Service
Teamwork

Awards
World Challenge 2017 – Voluntary work in Nicaragua
I volunteered in Nicaragua helping out in a local school which gave me a new insight on how people from another country lived and are taught. Whilst I was in Nicaragua, I learnt a lot of new skills and responsibilities, so I learnt to work as part of a team with learning to rely on myself and my team. Also, it was a different living environment such as camping and staying in hostels and I managed to expand my knowledge of the Spanish language and the Central American culture. I challenged myself by trekking up 7 volcanoes and a waterfall which I showed myself that if I put my mind to something that I can succeed.

Languages
Welsh and English
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Dear Louise Finch, 

I am writing to you to express my interest in your current vacancy in Domaine de Segries as a group leader in PGL as I enjoy the outdoors and a variety of activities which I hope I can learn some more skills. I would like to work at your company as it would be a great opportunity to be a part of a place overseas where I can learn more about the job role, the company and making sure that the guests have an amazing time. 

I have previously worked at a chip shop where I had the responsibility of handling money, multitasking and dealing with customers. Also, I have done a work placement at the Premier Inn Swansea City Centre where I was in different departments learning about the behind the scenes at the hotel as I have done housekeeping, reception work and working in the restaurant this implies that I can handle doing rotation of jobs.


I hope that you will consider an interview, if you view me as a good candidate for the position.

Yours sincerely,
Bethan Evans-Phillips.
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