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The content of this report discusses and also analyses the information I have found that both existed already, and that I have found out for myself regarding the research question that I have chosen to investigate. This report is based on whether more training is needed in order to optimise learning and potential success within education furthering onto work life which means whether there is\\\ a need to train everyone to the same level of knowledge and understanding in order to make sure everyone is on the same page with skills and learning. The pros and cons of digital skills and technology within an education setting will also be discussed 
Digital skills are of a high importance as the moving world relies highly on technology so finding out if others feel that there is a need to refresh technological skills and learn new things regarding this is important to know. I also explored into numerous pieces of literature to see whether my hypothesis was supported by any research that already exists for example I read articles written by Ronda Robinson and Weiling Zhuang
The question title my group had chosen to research was ‘Is there a need to provide training on how to use technology to collaborate at UWTSD.’ This basically explored into the fact whether there is a need to give people extra teaching to students and even teachers on their technological/ digital skills as everyone is on a different level of how much knowledge they have and how comfortable they feel from doing anything to trying to find sources online, writing an email and even having to compose an assessment.
The method I used to formulate my research was that I created and submitted a questionnaire to a variety of different people within the university asking the basic information that I felt would lead me to a result for my chosen question. I randomly selected and emailed 10 participants however making sure those 10 people were a mixture of both students and lecturers as I feel that students are not the only ones that could benefit from extra training, so I included teachers in the questionnaire as well. The type of questions I asked was both a variety of qualative and quntative questions meaning I could have numerological figures as well as in depth answers - ones such as whether individuals felt confident using technology, whether people felt that more training would benefit them in order to collaborate their learning experiences and also the in-depth questions such as what the participants individually feel their strengths and weaknesses are regarding technology. I also looked for online sources to collaborate with my research to show whether there was a wider range of benefits to more training and whether this is a common issue amongst students and teachers I recruited participants by randomly selecting 10 people to email my questionnaire to so that I knew I would at least get a minimum of 5 responses in order to make my findings reliable. I emailed the questionnaire firstly asking whether they were happy to take part in my research, those that responded yes completed the questionnaire and sent it back to me
Upon conducting this research, I had to make ethical considerations such as gaining voluntary participation from those who took place in the research questionnaire meaning that the participants were free to opt either in or out of the study at any given point - if they were faced with a question, they didn't feel comfortable answering then they had the right to not answer it. Along with voluntary participation another ethical consideration I had to make was informed consent - the participants knew the purpose, benefits, and any risks behind the study before they wither accepted or denied my invitation to complete my questionnaire  
The participants also received anonymity meaning that the identities of those who answered the questions remained anonymous - I sent the questionnaire to 10 random people and with the answers I received I had no idea who gave them.

The results of my questionnaire are as followed- 

1. Do You Feel confident with using technology to collaborate with your studies
[image: ]The results for this question show that 100% of people are confident when using technology.
2. Do you prefer technology or textbooks?

[image: ]Results show that 60% of people prefer learning through using textbooks rather than learning through technology.
3. Would you benefit from more training regarding technology to collaborate with studies at UWTSD
[image: ]For this result 100% of people feel it would be beneficial for further technological training.
4. 
What areas of using technology to collaborate with studies do you feel you would benefit from more training with? e.g., writing emails, accessing web links etc.

	
	
	Still not confident on how to use hwb and Moodle as a whole

	
	
	Data analysis with excel

	
	
	Email

	
	
	Finding resources to help me

	
	
	Navigating myself around the HWB and Moodle etc.


5. Did you have any knowledge of technology before attending UWTSD
[image: ]
6. What are your weaknesses while using technology to collaborate with your studies

	
	
	Writing formal emails and being able to access a variety of different links/websites to help with my studies


	
	
	Differentiating between essays and reports

	
	
	Sometimes I find the incorrect information

	
	
	Using the one drive


7. What are your strengths when using technology to collaborate with your studies?

	
	
	Writing essays as my English language and literature is of a high standard

	
	
	Paraphrasing information

	
	
	Great, I am able to go to the correct websites an obtain essential information

	
	
	My English – spelling etc. 



The results that can be reported from individuals completing my questionnaire are as followed - even though 40% of participants prefer using textbooks to learn rather than using technology, 100% of the people who took part feel confident with using various aspects of technology within their studies. And of the people who took part 100% of people feel that although confident when having to use their digital skills they would benefit from further training to either solidify their knowledge and understanding or to build it up with the ever-changing thing that is technology. The qualative results I gathered from the questionnaire was that a common weakness for individuals was using the HWB, Moodle, writing emails.
Common strengths were that individuals felt they are effectively able to paraphrase information they have collected, and that people felt confident within their own English language skills – for example when writing an essay, they are confident at their own ability of vocabulary, spelling, punctuation etc.

 The results appear to show that using HWB, Moodle and writing emails are of a weakness for people as a whole whereas people are able to confidently source information and paraphrasing the words into note form.
The literature I included in my introduction fit with my results as in Ronda Robinsons’ literature it is explained that providing training on using technology can facilitate learning which means the more training that is provided the easier it is for individuals to learn. Times are changing everything in one way shape or form is based on technology whether it be writing assignments or just simply taking a class – mostly all done online hence the need to make sure everyone is at the same technological level so that fair chances and opportunities are being given. Another piece of literature I investigated which supports my hypothesis was written by Weiling Zhuang. Zhuang examined factors which had an influence on students active learning by applying technology within a classroom, the results suggest that there is a direct and indirect benefit to the phycological experience, it was also suggested that the activeness of learning was of an elevated level when technology is being used in a classroom. This research supports the need for training towards technology as it shows that with technology being used within a classroom it heightens students want for learning.
I also looked at an article written by Neil Selwyn and Onno Husen. They stated that in accordance with many world governments there is certainly a need for training in order to both develop and sustain an individual's technological skills, it being a key part in order for the ability of a student engaging in education especially within the 21st century schooling environment.
The results from my questionnaire have in fact confirmed my hypothesis that it would be beneficial for more training to be given in order for people with different strengths and weakness to be able to collaborate whilst working alongside UWTSD.
In summary upon conducting my research and first hypothesis I have reached the conclusion that there is a prominent level of need to provide training on how to use technology in order to collaborate at UWTSD meaning that it is necessary for regular training to be provided to not only students but also to staff as well.
Even though technology can be a difficult thing to get your head around and is never 100% reliable for example they aren't reliable in the sense that work can be lost if your laptop crashes, things may be slow to load and certain things online that are needed to support learning may not be easily accessible and not only that but if you have a more mature student then they may prefer using textbooks rather than online which can also be reflected in my questionnaire result.. The benefits in this case far outweigh the negatives as it ensures all individuals are all on the same level of learning that nobody will feel as if they are behind – if everyone has the same level of knowledge and understanding then it ensures that lessons flow much more efficiently and effectively as the lecturer for one knows what they are doing and how to work their way around a computer etc and everyone for example if they need to write an essay and include references and online sources then they know how to look online and input them into Microsoft word for their essay.,. If training is given on a regular basis it allows everyone who uses technology to collaborate at UWTSD to keep up with the every changing ways of technology – to both expand on what they already know but to also learn new ways of things for example how they present their work on a platform, how they create graphs to show data analysis on excel , then and that the students know what the lecturer is talking about and what they need to do when it comes to working their way around technology. 


Is there a need to provide training on how to use technology to collaborate at UWTSD?
1.Are you happy to complete this questionnaire for me so I can include the results within my research? Single choice. 
Yes
No
2.Do you feel confident with using technology? Single choice. 
yes
no
3.Do you prefer using technology or textbooks? Single choice. 
technology
Textbooks
4.Would you benefit from more training regarding technology to collaborate with studies at UWTSD? Single choice. 
Yes
No
5.What areas of using technology to collaborate with studies do you feel you would benefit from more training with? e.g., writing emails, accessing web links etc.
Enter your answer
6.Did you have any knowledge of technology before attending UWTSD? 
Yes
No
Some
7.What are your weaknesses regarding using technology to collaborate with your studies?
Enter your answer
8.What are your strengths when using technology to collaborate with your studies? 
Enter your answer
Add ne
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