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This assignment will critically reflect on the benefits of additional methods of promoting and ensuring quality above statutory requirements. This assignment will critically analyse methods of quality assurance with a focus on a minimum of two types of quality assurance measuring tools. 
The world quality is used to describe the standard of something measured against something similar. (Bing.com. 2022). 
In a blog written by Teager (2022) titled ‘What does high-quality provision look like’ the blog says that there are two ways to look at quality in the early years settings, structural quality and process quality. They write that the difference between structural and process quality is that structural quality is easily observed, measured and regulated, Teager (2022) writes that this is done through ratio’s, staff training and their professional development. The blog continues to say that process quality is the day-to-day running of the setting, thus being the children experiences, activities and interactions between staff, stakeholders, parents and how the needs of the children are met. Cottle and Alexander (2012) support this by saying that quality is linked to staff and their professional development. 
In an article written by Moss (2016), Moss proposes that quality is not necessary, but a choice and that quality may be different to others’ beliefs and values of what quality should look like. Like Teager’s (2022) research on structural quality, Moss (2016) writes that quality starts with observations and that everyone wants quality, however quality may appear differently to individuals based on their values and beliefs. Moss (2016) continues to say that as quality ‘is in the eye of the beholder’ there may be problems as people have different perspectives of what quality should look like. For example, the Foundation Phase Wales (2015) encourages children to become independent such as removing their own coats, as one example. Encouraging children to become independent is good practice which could be measured as good quality, however the parents may see this as not being quality at all and perhaps see that their child’s needs are not being met. This may be because their perspective on quality is that the practitioners should be removing the child’s coat for them. 
Moss (2016) continues to write in the article that if practice is delivered at a high quality, then there would be high returns. Similarly in a journal article written by Ho, et al,. (2010) they write that when early education is delivered at a high quality it has a positive effect on children and their holistic development, by doing this the children are achieving and developing in all areas of learning. (Parenta. 2022). Ho, et al,. (2010) also write that research has shown that high quality early years education can reduce the negative effects on education in the more disadvantaged children, thus making education beneficial to all children, not only in the present but also long term. Flying Start (Gov Wales, (a) 2022) is a program in Wales that works towards offering children access to early years education in deprived areas, Flying Start’s priorities are to offer support to children and families closing the gap on the negative outlook that some parents may have on the education system and turning it into a positive one. 
This is further supported in a study by Leana, et al,. (2009) where results show that having a high-quality early year’s education can be identified in adulthood where education and earning levels are raised, and behaviour is better and more socially accepted. Leana, et al,. (2009) also writes that this will be beneficial to society as less money is spent on crime. Like the objectives to Flying Start in Wales (2022) Leana, et al,. (2009) write that by offering children a high-quality star to their education they are more likely to achieve a positive attitude towards education, leading on to the completion of further education. Their research has also shown that these children end up earning well enough to become homeowners in the future. 
In short, quality education is where the National Minimum Standards (Gov Wales, (b) 2022) are met by education providers as a minimum. These are put in place to improve children’s well-being and development through a safe environment, by meeting these standards children can thrive and be the best that they can be. (Concern worldwide. 2022).
There can be many different methods in the approach of measuring quality, the National Minimum Standards (2022, (b). 2022) is designed to help all settings and child minders meet the minimum standards that is expected by the Care Inspectorate Wales (2022). However, how this looks may vary from setting to setting as the tools used for quality measurements may differ. Although the regulations are the same such as, adult to staff ratio, the times the sessions run, and the number of children registered to the size of the space to name just a few, all this contributes to a quality education.


Every setting, childminder or childcare that is registered with the CIW (2022) is regulated by the National Minimum Standards (2022) the NMS is there for settings to have an understanding of what is required of them for a high-quality service. The NMS states that there are many contributing factors or a high-quality education outcome and that it does not come down to the practitioners alone, but also the stakeholders. They describe the importance of the stakeholders and the roles they have, for example, parents. Kayalar (2018) writes in a journal article that parents have a huge impact on the children’s education and that education begins at home with them. 
This supports the NMS in their statement on stakeholders and their importance in a high-quality setting. Each stake holder has a different role in enhancing the settings quality, legislation and regulations come from Central Government (assets publishing. 2022).  The local authority also plays a key role as they decide how much funding is awarded to settings for just one example. The local authority also provides training for staff members to develop their professional development and to also ensure that their qualifications reach about the NNMS, all contributing to a high-quality service. 
Having the NMS (2022) at the core of early years education it provides evidence of quality to stakeholders such as parents and also to gain a good outcome of a CIW inspection. If early years settings use the NMS as a quality measurement tool, then the practice outcome should be oh good quality, according to Gov Wales (b) (2022). however, they high-light in a review of the NMS (Gov Wales (c) 2022) that there are mixed messages on what quality looks to parents and stakeholders and that it needs to be consistent across the sector. Saying that using too many tolls to measure quality will provide inconsistency. 
One tool used for measuring quality in early years education is the Infant Toddler Environment Rating Scale referred to as ITERS. (Ersi. 2022). The ITERS is composed of forty-three items which are split into seven subscales which are, parents and staff, interactions, language and reasoning, space and furnishings, personal care routines, activities, and program structure, all will have a rating scale. Nursery World online magazine (2022) writes an article dated March 2nd, 2012, saying that early year’s settings can use the ITERS to self-evaluate practice. They continue to say that early year’s settings can score themselves from ‘inadequate’ to ‘excellent’. By using the scales, practitioners and management can pinpoint areas needing improvement and the areas that indicate good or excellent practice. 
Like other tools ITERS has advantages and disadvantages to sing the scoring scales. Sites (2022) writes that using ITERS is important as it can demonstrate how the setting is meeting the children’s needs, whether it be good or poor practice. They also say that the ITERS scale is a consistent tool to use as it has the same rating scale for each setting or room. By using this way of measuring quality in all settings can give a more accurate measure of quality as they will use the same rating scale.  
Although the ITERS rating scales has many areas of observations, there are only a few on interaction with children. (Ers. 2022). ITERS mainly scores, as it says in the title the ‘environment’ where settings are rated on their environment. This can be whether they have appropriate indoor space that can offer children room for relaxation, or whether they have the appropriate amount of multi-cultural dolls and plenty of blocks. However, for some settings who are use the village hall for example, may be a ‘put away’ setting, where everything is put into storage everyday after session for the hall to be used again by the community. Therefore, they may achieve a low score on the ITERS as they may not be able to offer the children a quiet place away from others to relax as the hall maybe small and open. (Assets publishing. 2022).
Another tool used to measure quality is the SSTEW scale, Sustained Shared Thinking and Emotional Wellbeing scale.  Unlike the ITERS where the rating scale is mainly concentrates on the environment and the settings recourses rather than interaction, the SSTEW scale focuses its observation on interaction. The SSTEW scale observes the interaction between adult and child and adult to adult interaction and how children’s language for thinking and their social and wellbeing is being supported, (watch me grow. 2022) Like the ITERS, the SSTEW scale also has scoring levels from inadequate to excellent, the average scores are calculated to give an overall rating. (Early years training and coaching. 20220). 
Using the SSTEW scale to score the quality of practice can enhance provision according to the Institute for Child Success (2022). They say that by tuning into the children by observing their body language and by listening to them with showing a genuine interest in what they are saying, is measured on the SSTEW scales as high-quality practice of sustained shared thinking.


In conclusion, if the national Minimum Standards is the minimum level of standard that the child is being offered, then there is evidence of adequate quality provision. However, if the National Minimum Standards is being delivered alongside other observation tools such as the ITERS and the SSTEW scale, then the level of quality will increase to a higher level. This is because the NMS regulates that staff ratio is correct, that the staff have the minimum level of qualifications. It also ensures that all policies are in place and are implemented into practice, appraisals are carried out in a correct and professional manner with regular staff meetings. Where as the ITERS and SSTEW scales focus on environment and observations, taking all this into practice together will enhance the level of quality making education in the early years successful.  
Through research and lectures on this module of quality assurance I feel that I have gained a greater knowledge and understanding of what is needed and what is expected of me as a Cylch Meithrin leader. I have always been aware of the national minimum standards as they are at the centre of all that I do at the Cylch, however, there were parts of the standards that I was unaware of. For example, I was aware of the staff supervision and that they were done annually, however I did not know that it would be a ‘noncompliance’ if they were not done. I also learned how to approach the staff appraisals in a more professional manner rather like my practice before where myself and a staff member would sit with a coffee and chat. This is the same for staff supervisions, going forward both will be conducted in a more professional manner. 
The Sustained Shared Thinking and Emotional Wellbeing the SSTEW scale for short is something I now value from this module. Beforehand I was unaware of this way of measuring quality and really enjoyed learning about the positives that the SSTEW scale can bring to my practice. In my setting we use Infant Toddlers Environment Rating Scale, ITERS. In the past I have always struggled with ITERS as I have always felt that to get a good outcome score of quality you must have the appropriate resources. I feel that this is not always the best way to score for quality as I personally feel that a good quality education can be delivered if the practitioner has up to date qualifications and encourages children to learn, and not necessarily by how many resources the setting can afford to purchase. I feel that quality cannot be measured by the ITERS alone and since the lecture on SSTEW I have purchased the book. I have also since done some inhouse training with the staff and explained that we will be using the SSTEW scale in practice going forward. I believe that using the SSTEW scale to score staff interaction along side the ITERS my staff will deliver the best possible practice at a high-quality standard. 
As manager of the Cylch I have always thought that completing the SASS was my sole responsibility and never thought to delegate it out to other staff members. Doing the presentation side of this module I now have a greater understanding that I can complete the SASS within a staff meeting. I now have a better understanding that by completing the SASS as a team all areas will be covered in greater depth, this being because what I might see another practitioner may miss and vice versa. Managers are not always in the setting and I myself am regularly in meetings or completing paperwork, therefore I now believe since this module that the best people to be involved in helping to complete the SASS is all members of staff to give a more accurate picture of the setting. 
The National Minimum Standards is the basic of what I do in practice however standards do occasionally slip, this module has given me a refresher on the NMS and what is expected and will be having a staff training day on the NMS to ensure that all staff members like myself are up to date on what is expected of their practice. 
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