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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within my role as a Police officer at Gwent Police, I have come across numerous different crimes involving numerous different offenders and victims. These crimes range from harassment via text messages and phone calls, assaults, thefts and many more. There is not one specific type of victim or one specific type of offender for each of these crimes, any person can be an offender or victim of any crime. 

For some of the crimes that I have attended as a Police officer, it is the person’s first time being a victim but a lot of the time the victim is a repeat victim and has had criminal offences committed against them more than once. According to College of Policing (2021) a crime survey took place in 2019/2020 and it showed that 34% of domestic violence victims, 27% of acquaintance violence victims and 14% of stranger violence victims were repeat victims. This is extremely important to know as a Police Officer because the correct safeguarding will need to be put in place to protect the victim and put them in contact with partner agencies who can provide further support. 

It is important to reflect on all incidents to critically analyse what the positives were but also where it can be improved for next time, to do this I will use Borton’s Reflective Model (1970). This model was designed by Terry Borton and it would allow for many different situations or incidents to be reflected on (Janse, 2022). 

Borton’s Reflective Model is as follows:
1. What?
2. So what?
3. Now what?

The incident that I am going to be describing is a domestic incident that the victim has been a victim of countless times where the offender is the same person on every occassion, her partner.

There was an emergency call to her house where she stated that she needed Police to Force Control Room (FCR) but did not give any further information. I put myself in this call along with another colleague of mine and we were passed the relevant information and warning markers by the FCR. 

When I attended the address, I activated my body worn video which aligns with Gwent Police Force policy and was greeted by the victim. This is not the first time that I had attended this address and not the first time there was a domestic incident between the victim and offender. The victim has history for reporting a crime but when Police turn up, not supporting any Police action and not willing to make an official complaint and supporting Police action. This was something that I was aware of but I did not let that affect the way that I approached and dealt with the incident. When I asked the victim about what had happened it became apparent to me from the start that she was very intoxicated. She explained to me that she had been assaulted by her partner and he had run off to which she showed me her injuries. I asked her if it was okay for me to take photos of these images but she did not want me to do this. I asked the victim what would she be willing to make a statement and a formal complaint against her partner to which she sat there quietly and did not say anything. After a short while, the victim said no, as she did not want to make it any worse for herself. I sat down next to the victim and reassured her that myself and my colleagues were her to help her and provide her with the support that she needed to which she sat there quietly again. As I could clearly see that the victim did not want to give me much information about what had happened, I changed the subject to general conversation such as asking her about her children and what she had planned for the following day. This seemed to make the victim feel a lot more comfortable and she began to engage in conversation with me. After that short conversation, I explained to her one again that I was here to help and she began talking about the injuries and what had happened that evening. I sat there and listened to her speak, showing her that I was actively listening and this proved to be a positive action as she was explaining why she had called us that evening. Once she had stopped telling me what had happened I asked her again did she want to make a formal complaint in regards to this but she did not wish to. I offered the victim to complete a Domestic Abuse Stalking and Harassment (DASH) as it was a domestic incident but she did not want to. This allows partner agencies to be put in contact with the victim to offer support after Police contact.  I safety planned the victim effectively to ensure her safety and explained that officers will re attend the following morning to speak to her due to her intoxication levels.

As the victim is a repeat domestic abuse victim but she did not want to provide Police with any formal complaint it was chosen to be investigated by evidence led. As I activated my body worn video, it recorded the victim stating what had happened and you could see the injuries that she had suffered. This is a positive way to prosecute offenders when the victim is not engaging with the Police. 

Although this victim was not willing to engage with Police, I still made sure that I completed a Public Protection Notice (PPN). A PPN is very important for all victims of domestic abuse, adults at risk, children at risk and honour based violence as it will provide them support from other partner agencies such as social services and many other partner agencies. Gwent Police support victims using the victim care unit and this allows the victim to be updated and to be put in contact with the other agencies who will be able to help them and the effects of the crime that they are a victim of. Gwent Police (2021) state that they will work along side partner agencies and provide enhanced support, should the victim need it. This makes sure that the victim will get the best support when suffering from the crimes that have been committed against them.

It was very important to implement Borton’s Reflective Model whilst reflecting on this incident as it allowed me to see what went well with the incident but also what can be done to improve the next situation that I find myself in.

As this victim is a repeat victim of domestic abuse by her partner, it is important to make sure that there are steps in place to break this cycle down and to make sure she is not a continuous repeat victim. When I dealt with the incident, I provided the victim with safety advice leading forward to try and prevent any further incidents. I safety planned her to keep her doors and windows locked at all times, call 999 if there are any further incidents and to keep her phone charged at all times. This safety advice is given by attending officers to make sure that the victim stays as safe as possible straight after the incident but there can be a more in depth safety plan such as moving the victim out to a different area if needed. 

A forensic marker was created by West Yorkshire Police to deter perpetrators from repeat offending by using things such as panic alarms, forensic sprays and marking moveable items within the property. This was used to help reduce the risk of the victim being a repeat victim and deter the perpetrator away from the victim according to College of Policing (2023). The aim of this piolet study was to deter offences from being committed, improve trust and confidence in Policing and help bring perpetrators to justice. Within this piolet study, three different forces surveyed 104 domestic abuse victims and their views on forensic markings were as follows:

· 92% would recommend forensic markings
· 84% stated that it had a positive impact on them
· 77% state that they are more confident in the Police 
· 78% say they feel safer
· 74% say they have more trust in Police 
· 63% self-report a decrease in incidents (College of Policing, 2023)

This study has proven to be very effective and beneficial to repeat victims as many of the repeat victims felt a lot safer and thought that the techniques used benefitted them. 

It is important to make sure Police officers reflect on incidents that they have delt with and make changes where needed to make sure the best service is given to the members of the public. College of Policing (n.d) states that evidence-based policing can be used not only by Police Officers but by anybody who is analysing these incidents. Evidence-based Policing allows people to reflect on what has happened in an incident, how it can be improved and challenge outstanding policies to make policing more effective for members of the public. College of Policing (n.d) goes on to explain that evidence-based policing will help develop a better understanding of a specific issue and also help find new initiatives to help tackle these specific issues. This is a very important part of Policing when reflecting as some policies and legislation has been in place for many years. By using evidence-based policing, it will not just challenge the policies that may need changing but also have evidence of why it should be changed. This will have a huge benefit on the members of the public as they will be given the best possible service from Police Officers.

Although evidence-based policing is very beneficial way of reflecting and improving policing, it is not an idea that can be put into place after one incident and acted upon straight away. There will need to be an analysis of data from different incidents over a period of time to make sure one certain way is the best way to move forward long term, rather than just for the one specific incident.

Concluding on this essay, I can clearly see that there is a small minority of the local communities that have people in there who are repeat victims of crime. There are many different things that can be put in place to help support these victims and provide the best support for them moving forward. Unfortunately, there will be some people Police Officers and partner agencies cannot stop from becoming repeat victims as they have been victimised multiple times before calling Police. Support for the victim can then be put in place once it has been identified and they can be managed correctly to make sure they are given the best opportunity to stay safe and live a life without being a victim of crime. When tackling repeat victimisation, the piolet study carried out by West Yorkshire Police could definitely be considered across the country as there was a very positive outcome from this study. Victims felt a lot safer and were at a lower risk of repeat victimisation.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

Within my role as a Police Officer at Gwent Police I have attended a lot of different incidents with a lot of different victims of crime. These incidents range from disturbances, public order offences, anti-social behaviour, assaults, road traffic accidents and many more. Unfortunately, the most reoccurring crime and most incidents that I attend is domestic related crimes. Many of the crimes listed above can be domestic related and they occur very often in every community across the country. 

According to College of Policing (2021) a domestic incident is “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged sixteen or over who are, or have been intimate partners or family members regardless of gender or sexuality”. This is commonly mistaken, and many people believe that domestic abuse is when it is with your current partner but that is not the case. 

Cenus (2022) states that approximately one in five adults aged sixteen years and older have experienced a domestic abuse incident at some point in their life. This is a huge number of people that have experienced some sort of domestic incident in their lifetime but unfortunately, this is an approximate as there are many people who have not reported these incidents. College of Policing (2021) states that women are more likely to be victims of domestic abuse as women represent the vast majority (89%) of heavily abused victims. One of the reasons that this may be is because the male is trying to limit their freedom and make them dependant on the perpetrator (Norman, 2020). This is a very common theme in domestic abuse incidents where the victim knows what is happening is wrong, but they feel like they have no other way out and feel like if they are not with the perpetrator, they will not be able to survive. 

Many domestic abuse victims are repeat victims, and this is because they are either in a relationship with that person or they are part of the same family, making it harder to step away from the perpetrator. Walby and Allen (2004) state that women who are pregnant or who have children are at a higher risk of being victims of some form of domestic abuse. This is also supportive of Norman (2020) as the victim feels like they are being controlled by the perpetrator, not just themselves but the children as well. 

I am going to reflect upon a policing incident where I dealt with a domestic abuse incident which was a complex nature. To reflect on this incident, I am going to use Borton’s Reflective Model (1970) as it allows me to break the incident down into three stages and they are as follows:

1. What?
2. So what?
3. Now what?

By using this reflective model, it will allow me to critically analyse the incident and allow me to improve the next time something like this happens.
There was an emergency call into Police Force Control Room (FCR) stating that there was a male refusing to leave the address. I asked for the warning markers and information on the two people that were involved and they were passed to myself. With this information, I could see that there had been previous domestic incidents between the two people involved and the female had been the victim. 

Upon attendance at the address, I could see a male standing outside of the address and I asked the male what his name was. When he said his name, I confirmed that this is the male who was involved in this incident, so I asked him to stay away from the address and to have a conversation with my colleague in the street. 

When entered the address and spoke to the victim, she disclosed to me that the perpetrator would not leave the address as he was not allowed to be around her children, and he became angry. At this moment in time, she did not give me any more information but when I probed her about what had happened, she disclosed to me that he had assaulted her, and this was not the first time that this had happened. I informed my colleague of this information, and the male was arrested and taken to Police Custody. 

I stayed with the victim and completed a domestic abuse, stalking and harassment (DASH) with her as this is a risk assessment for us and will help put the victim in contact with other partner agencies who will be able to help her. After completing the DASH, I asked if she would like to make a formal complaint about what had happened today and she agreed. Before taking the statement, I asked if she wanted to explain what she meant by ‘this was not the first time this had happened’ which she did. The victim disclosed many assaults over the past two years that she had not reported. She had not previously disclosed any of this to officers due to the fact that she was scared of what he would do to herself, and she feared for the safety of the children. After listening to this I could see that there was definitely coercive control going on as she felt like she had to rely on him for everything that they had. 

I took a statement in relation to everything that has occurred between the victim and the offender. I probed the victim to speak about each incident in as much detail to ensure the severity of the coercive control and domestic abuse was shown and the effect that it had on her was shown throughout the statement. This was very important to make sure the victim was probed because it has had a massive effect on her and the way that she now lives her life. 

After completing the statement with the victim, I offered a Victim Person Statement (VPS). A VPS will help give the victim a voice in the criminal justice process and helps others understand the affect that the crimes have had on them (GOV.UK, 2018). The victim did not wish to complete a VPS at this moment in time, but she said that she will consider it as the investigation progressed. 

After I had finished taking a statement with the victim and safeguarded her, I completed a Public Protection Notice (PPN)v which I graded ‘high risk’ as I felt the victim was in danger of the subject and could possibly commit further offences if Police action was not taken quickly. I got in contact with the Detective Sargant (DS) and made them aware of this incident and why I graded it ‘high risk’. This is extremely important that the DS was made aware as they were able to allocate a Detective Constable (DC) to investigate due to the seriousness of the offences committed and the ongoing domestic abuse.

Alongside making the DS aware, I completed a Multi-Agency Risk Assessment Conference (MARAC) referral due to the nature of the offences that have been committed and the risk that the victim was at. According to IDAS (n.d) MARAC will provide support to victims that are deemed at a ‘high risk’ of domestic violence. As there are multiple agencies working together, they will be able to look at what is best for the victim and how they can be protected from further domestic abuse. It is extremely important to make sure the partner agencies are provided with all the necessary information as it will fill the victim with confidence that they are being taken seriously and that there is support for them. 

CPS (n.d) state that many victims of domestic abuse may not realise that the abuse is happening as this is something that they have either grown up with or perceived to be ‘normal’ in a relationship. CPS (n.d) goes on further to explain that some may recognise that the abuse is happening, and they are a victim of this abuse but due to factors such as shame, fear, guilt, cultural context, embarrassment and many more, the victim will not report these incidents to Police. This was apparent in the incident that I had attended because the victim had been through many different incidents of domestic abuse over a long period of time but she has not always reported it to Police. She stated that she was scared of what the perpetrator would do to the victim or her children. When speaking to her, I made her feel as comfortable as possible, explained to her that she can take breaks at any point and reassured her that she was doing the right thing. 

According to SWACA (2022), victims struggle to speak to Police or other partner agencies because they may fear a retaliation from the perpetrator. This goes hand in hand with the fear of consequences that may occur from reporting this incident. SWACA (2022) supports CPS (n.d) in stating that the victim feels pressured and this seems to be a reoccurring factor around a lot of domestic abuse incidents. 

When speaking to the victim of this incident, she asked me what will happen if the perpetrator does not get bail conditions put on him to protect herself and the children. Previously when the victim has reported incidents to the Police and the perpetrator has been arrested, he has been released with No Further Action (NFA) and has then come straight back to the victim’s address. I then explained to her about Domestic Violence Protection Orders (DVPO) and Domestic Violence Protection Notice’s (DVPN). GOV.UK (2022) states that a DVPN is an emergency non-molestation and eviction notice issued by Police so the victim can be protected. Once a DVPN has been issued a DVPO needs to be heard in magistrates within 48 hours. This will allow the victim to have space from the perpetrator for 28 days as the perpetrator will not be allowed to contact the victim for this period of time. When I explained this to the victim, she was supportive but due to the nature of the offences disclosed and the seriousness of the offences the perpetrator was not NFA’d and he was released from Police custody with bail conditions. DVPN’s and DVPO’s are very important as many victims withdraw from supporting Police action but this will still give them the protection that they may need. 

After reflecting on this chosen incident, it is clear to see the policing strategies used and the positive effect that they have when dealing with domestic incidents. The use of DASH’s when with the victim initially is very important and a good Policing strategy as it allows Police to risk assess the victim off the information given and get in contact with partner agencies to provide the best support for their needs. It is clear that some domestic abuse victims do not wish to report every incident that occurs due to the factors that have been spoken about previously.  DVPN’s and DVPO’s are very important and play a significant role in protecting the victim if the crime has been decided as NFA at custody or if the victim withdraws their statement. This is an effective policing strategy that has been identified to make sure the victim has been safeguarded properly. 

To conclude on this incident, I believe that the policing strategies that have been used throughout this incident were effective and allowed for the victim to be safeguarded effectively.
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Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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