4.0: Chapter 4, Analysis of Results

4.1 Introduction 
The previous chapter illustrated the methods used to undertake direct research into the subject of how the appearance of uniform used by response police officer’s effects public perception and confidence. This next section shall depict the results of the two surveys disseminated to members of the public and response police officers designed to evidence the opinions of both audiences on uniforms they have either used or seen used between 1980 and the present day, how public confidence has changed during this time, and whether there is any correlation between the two. The surveys were also designed to explore any recommendations for changes to the current uniforms that may improve public confidence in the police, however these results shall be contained within the recommendations section.
Each survey had 40 respondents each making it easy to show a direct comparison of perspectives between the two groups thereby helping to reach a fair and balanced conclusion. The results of this research should also help fill the void left by the previous lack of academic research as highlighted in the literature review. 

4.2 Survey Findings
This section depicts the findings of the surveys according to the objectives set out in the methodology. Some questions although may be relevant do not directly contribute to realising the research objectives and thus shall not be included here. The complete surveys and responses will be contained in the annex.

4.2.1 Officers’ and the publics views on the appearance of uniforms used between 1980 and the present day.
Response police officers were asked questions on their thoughts of the uniforms used during this timeframe, which they had used during their period of service and which they would choose as a uniform to use today. Similarly, the public were asked which uniforms they’d seen in use and which they’d prefer to see used today. 
The following diagrams show that the majority of both the public and response officers would choose the current uniform with suggestion that practicality, visibility and comfort were favoured over smartness.
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However, when asked about specific items of the current uniform both surveys had most respondents saying that hi-visibility clothing should only be used when the task demands for officer safety such as for road traffic incidents and public order scenarios with 28 out of 40 officers and 23 out of 40 members of the public respectively as shown below.
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Also, most respondents from both surveys had a positive opinion of the traditional helmets and bowler hats and 21 participants from each survey recognise them as an identifiable aspect of British policing. Only 2 of the participating officers and 3 public participants suggested replacing the traditional headgear with baseball caps with a large portion of public participants suggesting baseball caps look unprofessional.

4.2.2 Evidence of public confidence in the police being influenced by the uniform used by response officers.
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This table shows that when asked if they felt that respect for the police had changed since the 1980s, 39 of the 40 serving officers felt it had decreased none felt that respect had increased and the remaining officer feeling that it had remained unchanged. 






Public
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The results of the public survey are seen to follow a similar trend, with a majority of 34 of the 40 participants feeling that respect for the police had decreased since the 1980’s. Similarly, five felt it had remained unchanged, one chose not to answer the question, and nobody felt respect had increased.

The majority of participants from both surveys indicated that they felt the appearance of officer’s uniforms does have an effect on public perception. Similarly, most also agreed that the current uniform gave the right impression to the public and that whilst respect for the police appears to have decreased, the changes in uniform were not deemed to be a contributing factor.
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