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Comparison of Job Adverts
For this assignment, I will compare the Mobile Nail Technician role at London Serenity Ltd with the Nail Technician role at Better Brows. Both organisations are seeking qualified professionals who can deliver high standards of nail care, maintain excellent hygiene and provide exceptional customer service. Although the positions are within the same profession, they differ in employment type, working environment and additional responsibilities.
A key similarity is the requirement for recognised professional qualifications. Both employers require an NVQ Level 2 qualification or equivalent ( London Serenity Ltd, 2026;Better Brows, 2026) demonstrating the importance of technical knowledge, infection prevention and safe working practices (SkillsActive, 2021). Both also expect previous salon experience and competence in manicures, pedicures and gel polish application. These are core activities associated with the role of a Nail Technician(National Careers Service, 2026). Communication, reliability, professionalism and teamwork are consistently highlighted because Nail Technicians represent the business and interact closely with clients.
The London Serenity advert places greater emphasis on independence because technicians travel to luxury hotels, spas and private homes. Applicants must be self-employed, own a professional mobile nail kit and hold a valid insurance. Better Brows instead offers permanent employment with benefits including a pension, sick pay and staff discounts. It identifies BIAB(Builder gel in a bottle) as essential and acrylic extensions as advantageous, reflecting the salons treatment focus. 

Assessment of One Key Skill
The most important shared skill is customer service for Nail Technicians because  involves advising customers on nail care and products (National Careers Service,2026). My experience at Miss Mie Studio has shown me that clients remember how they are treated as much as the quality of the treatment itself. During consultations I listen carefully , discuss expectations and recommend suitable services. I explain aftercare advice clearly so that clients achieve the best results. This approach encourages repeat appointments and helps build trust. Excellent customer service is therefore essential because it supports customer satisfaction, client retention and overall reputation of the business.
Self-Assessment (Using SWOT Analysis)
Reflecting on my personal and professional development has helped me identify my strengths, areas for improvement and future opportunities.
Strengths 
My strongest asset is my practical experience as a Beautician and Nail Technician. At Miss Mie Studio I provide manicures , pedicures, BIAB, nail extensions, facials , waxing and massage while also managing bookings , payments and stock. On my previous salon role I developed reception skills, communication and organisational skills. These responsibilities have taught me the importance of professionalism, attention to detail and building positive relationships with clients. I also communicate confidently in English , Greek and Albanian, allowing me to support a diverse range of customers. I am also confident in making recommendations and solving problems. In a beauty and nail salon, clients may have different needs, preferences or concerns, so it is important to listen carefully and provide suitable advice. For example, I can recommend treatments, nails designs or products based on a clients individual needs while making sure they feel comfortable and valued. 
My qualifications, including Beauty Level 3, Food Hygiene level 2 and my current certificate of Higher Education in Business Skills in the Workplace, demonstrate my commitment to continuous learning. Studying while working has strengthened my time management and self-discipline which will help me in my career because I have learned how to balance different responsibilities , meet deadlines and stay organised. These skills will help me to manage my workload effectively, continue developing my professional knowledge and take on greater responsibilities in the future.
My other  strengths are teamwork and problem solving. Both these skills are very important on a Beauty and Nail salon. I work well as part of a team by communicating clearly with my colleagues, helping out during busy periods and supporting others when needed. I understand the importance of working together to ensure clients receive excellent service. I am respectful, reliable and always willing to contribute to a positive team environment. Studying at University of Wales Saint Trinity has helped me improved teamwork, by doing group activities and presentation. Problem solving is also very important because it helps ensure clients have a positive experience, even when unexpected situations arise. Whether its resolving a clients concern, managing a busy appointment schedule, or finding an alternative if a product is unavailable , being able to think calmly and find practical solutions helps the salon run smoothly and build trust with clients.
Weaknesses
I recognise that I need to continue improving advanced nail art, acrylic techniques and digital marketing skills. Luxury employers increasingly expect technicians to maintain an online portfolio, so I need to update my professional social media with quality photographs of my work. I also want to strengthen my financial and business planning knowledge before becoming self-employed. Another area I would like to improve is my ability to connect with a wider range of clients, especially younger clients. Social media provides useful opportunities for businesses to create engaging content, manage their online presence and communicate with customers (Chartered Institute of Marketing, 2026). By improving my digital marketing skills, I can create engaging content, showcase my work and build stronger relationships with potential clients. This will help me attract new customers and increase my confidence in promoting my services.

Opportunities
The beauty industry offers many opportunities for qualified Nail Technicians. There is growing demand skilled technicians in salons, luxury spas and mobile beauty services. By obtaining additional qualifications in acrylic extensions and nail art, I can increase my employment opportunities and potentially earn a higher income.
Working in luxury salons or mobile beauty services would also allow me to develop valuable customer service skills while gaining experience with different clients. Social media platforms such as Instagram and TikTok  also provide opportunities to advertise my work , attract new customers and build a successful business.
My current university studies at the University of Wales Trinity Saint David, together with my beauty certificate level 3, provide opportunities to progress into luxury salons or eventually become self-employed.

Threats
The beauty industry is highly competitive, with many qualified Nail Technicians applying for the same position. Employers often prefer candidates with several years of experience and advanced qualifications.
Economic conditions may also affect customer spending on beauty treatments, reducing business during difficult financial periods. In addition, keeping up with new products , techniques and fashion trends requires continuous learning and investment in training and equipment.

Evidence of Readiness for Employment
My CV demonstrates several years of relevant employment. I have practical experience delivering beauty treatments, managing appointments, handling payments and maintaining stock. Working as a Kitchen Assistant further strengthened my hygiene awareness, teamwork and ability to perform well under pressure. Tutor feedback has encouraged  me to continue developing my academic writing and business knowledge , while workplace feedback has reinforced the importance of reliability and excellent customer care. These experiences demonstrate that I am prepared  for employment within professional salons and luxury beauty environments.

Employment Goals and Personal Development Plan 
Following my  self-assessment, I have identified both short-term and long-term employment goals that will support my career development as a Nail Technician. 
My short-term goal is to secure a permanent position as  a Nail Technician in a professional salon where I can continue improving my practical skills in BIAB, acrylic extensions, luxury manicures and pedicures, I also want to gain more experience working with a wider range of clients while continuing to provide excellent customer service. Achieving this goal will allow me to build my confidence, increase my professional knowledge and strengthen my reputation within the beauty industry.


My long-term goal is to become a Senior Nail Technician and eventually open my own successful beauty salon. I would like to manage my own business , build a loyal client base and offer high-quality beauty  and nail services. My current  Certificate of Higher Education in Business Skills in the Workplace will help me achieve this ambition because it is developing my knowledge of business management, leadership, finance and customer relationship management. These skills will be essential when managing my own business in the future.

 PERSONAL DEVELOPMENT PLAN
	Development Area
	Action
	Timescale
	Resources needed
	Success measure 

	Improve advanced BIAB, acrylic and nail art skills

	Complete accredited professional training courses
	Within 6 months 
	Training provider, online courses, tutor support
	Gain relevant certificates and confidently perform advanced treatments

	Build a professional portfolio to connect with existing clients and attract new clients
	Photograph my work and regularly update my Instagram and portfolio
	Within 3 months
	Smartphone, social media, client permission
	Create a portfolio with at least 50 high-quality photographs

	Develop business knowledge
	Successfully complete my higher education course
	During my studies
	University lectures, learning materials and tutors
	Pass all modules and apply business knowledge in the workplace

	Improve customer service 
	Ask clients and managers for regular feedback and reflect on it
	Ongoing 
	Customer feedback forms and manager guidance
	Increased repeat bookings and positive customer reviews

	Gain experience in luxury beauty
	Apply for luxury salon and spa positions
	Within 12 months
	Updated CV, portfolio and interview preparation
	Secure employment within a luxury salon or spa





I will review my progress every three months by evaluating client feedback, tutor comments , completed qualifications and my professional portfolio. Regular reflection will help me identify further development needs and ensure that I continue progressing towards my long-term career aspirations.
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AR  Education

NVQ v
Do you have a NVQ?

Yes No Skip

@ Languages

English v
Do you know English?

Yes No Skip

Job details

Here’s how the job details align with your profile.

& Pay

' From £50 an hour v

&= Jobtype

Freelance v Part-time v

Full-time v

Apply now
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Freelance Vv Part-time v

Full-time v

0 Shift and schedule

Weekend availability v

Full job description

Are you an experienced Nail Technician with luxury

spa or salon experience looking for flexible work in

London's most prestigious 5 star hotels, luxury spas
and private homes?

Serenity has been established since 2008 and is
currently looking for exceptional Mobile Nail
Technicians to join our growing team due to increasing
client demand.

We are particularly interested in therapists who have
worked in luxury environments such as luxury hotel
spas or other premium salons.

Why Join Serenity?
e Workin some of London's most luxurious 5 star
hotels, spas and private residences

e Choose your own availability using our online

Apply now

lifestyle
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e \Work in some of London's most luxurious 5 star

hotels, spas and private residences

e Choose your own availability using our online
booking system

e Flexible self employed work that fits around your
lifestyle

e Earnanaverage of £120 to £160 per day, plus tips

e Minimum payment of £50 if only one booking is
scheduled to help cover travel time

e Ongoing bookings with a well established luxury
wellness agency
About the Role

You will provide professional nail treatments at luxury
hotels, spas and private homes throughout Central
London.

This role is ideal for experienced therapists who are
organised, reliable and confident working
independently while delivering exceptional client care.

Responsibilities

e Luxury manicures and pedicures
e Shellac and Gel Polish applications
e BIAB experience is an advantage

e Nail Artis abonus

Apply now

and sanitised
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Nail Art is a bonus

Maintain excellent hygiene standards at all times

Keep your professional nail kit fully stocked, clean
and sanitised

Deliver a five star client experience on every
booking

Requirements

Please only apply if you meet the following:

Qualified Nail Technician (NVQ Level 2 or 3 or
equivalent)

Previous professional salon, spa or mobile
experience

Luxury experience is highly desirable

Own a full professional mobile nail kit and products
Hold valid professional insurance

Self employed

Based in, or able to travel throughout Central
London

Available for afternoons and some weekends

Professional, reliable and confident working

independently

Apply now

Minimum payment of £50 if only one booking is

scheduled.
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Pay

Competitive pay per treatment.
Average earnings of £120 to £160 per day, plus tips.

Minimum payment of £50 if only one booking is
scheduled.

Serenity works with a carefully selected team of
therapists and we are looking to welcome a small
number of outstanding professionals who are
passionate about delivering exceptional treatments
and customer service.

Job Types: Full-time, Part-time, Freelance
Pay: From £50.00 per hour

Application question(s):

e Please provide your Instagram handle or
professional social media photos of your work

e Do you have a full Mobile Nail Kit?
Experience:

® manicures/pedicure: 2 years (required)

e Luxury Salon/Spa: 1year (required)
Licence/Certification:

e Nail Tech (NVQ or equivalent) certificate (required)

e Self Employed with Valid Insurance (required)

Apply now

e [ondon, Greater London (required)
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therapists and we are looking to welcome a small

number of outstanding professionals who are
passionate about delivering exceptional treatments
and customer service.

Job Types: Full-time, Part-time, Freelance
Pay: From £50.00 per hour

Application question(s):

e Please provide your Instagram handle or
professional social media photos of your work

e Do you have a full Mobile Nail Kit?
Experience:

® manicures/pedicure: 2 years (required)

e Luxury Salon/Spa: 1year (required)
Licence/Certification:

e Nail Tech (NVQ or equivalent) certificate (required)

e Self Employed with Valid Insurance (required)
Location:
e London, Greater London (required)

Work Location: On the road

Apply now

M Report job
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Nail Technician

Better Brows
Ariel Way, London W12

Profile insights

Here’s how the job qualifications align with your profile.
‘@ skills
Customer service (required)
Communication skills (required) v

Do you have experience in Customer service?

Yes No Skip

AR  Education

NVQ (required) ~
Do you have a NVQ?

Yes No Skip

@ Languages

English (required) v

Apply now

Yes No Skip
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Do you know English?

Yes No Skip

Job details

Here’s how the job details align with your profile.

& pay

@ £27,000-£29,000ayear v

@as Jobtype

Permanent v Full-time v

() Shift and schedule

Flexitime v

Benefits

Pulled from the full job description

Flexitime

Employee discount
Sick pay

Relocation assistance

Apply now

Show more Vv
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¢ Relocation assistance

* Free parking

e Storediscount

* Company pension
Show more VvV

Full job description

We are looking to recruit skilled, passionate and
professional nail technicians/beauty therapists to work
with us.

Nail Technician responsibilities are, but not limited to:
e Performing the following treatments to a high

standard: Manicures, Pedicures (including Gel
polish), BIAB essential.

e Ability to provide Acrylic extensions

e Additional beauty services would also be
advantageous.

e Working independently and as ateam to achieve
the salon's daily, weekly and monthly sales targets.

e Maintaining the highest level of hygiene standards.
Ensure a clean and organized work area at all times

e Delivering first class customer service.

e Build strong relationships with clients by providing
personalized service and exceptional customer

Apply now

e Minimum NVO I evel 2 or eatlivalent aualification.
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e Build strong relationships with clients by providing

personalized service and exceptional customer
care

Requirements:

e  Minimum NVQ Level 2 or equivalent qualification.

e Minimum 1year’ experience as a beauty therapist
working in a salon or spa environment.

Experience:

- Minimum 2 year experience as a Nail Tech is required
- Strong communication skills to effectively interact
with clients and understand their needs

- Excellent customer service skills to provide a positive
experience for every client

- Proficiency in English, both verbal and written

We offer competitive pay rates and opportunities for
career growth within our organization. If you are
passionate about nails and have the skills necessary to
create beautiful crafted nail treatments, we invite you
to apply for this position.

Job Types: Full-time, Permanent
Pay: £27,000.00-£29,000.00 per year

Benefits:

e Company pension

e Employee discount

Apply now

¢ On-site parking
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e Company pension
e Employee discount
e Flexitime

e Freeparking

e On-site parking

e Sick pay

e Store discount
Ability to commute/relocate:

e London W12:reliably commute or be willing to
relocate with an employer-provided relocation
package (preferred)

Experience:

e Nail Technician: 3 years (required)
Licence/Certification:

e NVQ Level 2 Beauty Therapy (required)
Work authorisation:

e United Kingdom (required)

Work Location: In person

Apply now

M Reportjob
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Mobile Nail Technician | Luxury
Hotels, Spas & Home Visits

London Serenity Ltd @ - 41 %
London

Profile insights

Here's how the job qualifications align with your profile.

‘@ skills
Makeup application v Customer service Vv
Personal beauty experience v
Nail enhancement application v

Do you have experience in Makeup application?

Yes No Skip

AR  Education

NVQ v

Apply now

Yes No Skip




