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Task 1:
I aspire to work in social work, particularly social work where I work with the elderly. It is the best role for me as it requires a combination of empathy, patience and strong ethical values which I believe I possess[footnoteRef:1]. It is also a role that is not completely unfamiliar to me as I currently work in the care field as well as the fact that I have worked with elderly people for over twenty years. Reflecting on my skillset is crucial in becoming exceptional applicant and future social worker. A clear action plan allows me to evaluate my strengths that will appeal to future opportunities and weaknesses that could hinder my chances at excelling in my career journey.  [1:  National Association of Social Workers. (2024). What does a Geriatric Social Worker do? Career Overview, Roles, Jobs lNASWl. [online] Available at: https://joblink.socialworkers.org/career/geriatric-social-worker] 

I have outlined key skills required to consider when applying for social work. Effective communication skills are vital in social work especially when working with older people as it builds trust and rapport[footnoteRef:2]. The emotional needs of the elderly as once a rapport has been built they feel comfortable enough to seek not only physical but emotional support from their social worker which may allow them to access counselling or mental health support which tends to be overlooked within the older demographic. Depression affects around 22% of men and 28% of women aged 65 years and over, yet it’s estimated that 85% of older people with depression receive no help with it at all.[footnoteRef:3]   [2:  Social Work Institute. (2024). Enhancing Communication for Social Work Success- Social Work Institute. [online] Available at: https://socialwork.institute/practicum-and-supervision/enhancing-communication-social-work-success/]  [3:  Mental Health Foundation (2023). Older people: Statistics. [online] www.mentalhealth.org.uk. Available at: https://www.mentalhealth.org.uk/explore-mental-health/statistics/older-people-statistics.

] 

A weakness is my digital and technological skills. I am familiar with basics such as sending emails, but I do struggle to use software like excel. I intend to work on this by participating in classes that specialises in digital skills and start to use it at work to become more familiar with the use of technology within the health and social care field. A second gap surrounds my time management and organisation. I am someone that gets overwhelmed very quickly when there are many tasks to be completed so that may result in some tasks being carried out such as getting ready being done last resulting in my time management. I plan to tackle this by taking time to understand how to schedule my tasks and take time on one task at a time, so tasks are carried out correctly and completed on time.
Personal Development Plan:
Date: 10th April 2020
Long-Term Goal: Prepare myself to standout to future employers and get a step up on the career ladder
Objective: Go back to university, gain a Health and Social Care degree so I can have the opportunity to gain a higher-paying job
Step 1: Research into a University that can fit around my work and personal life
Step 2: Enrol into the University
Step 3: Begin classes
Step 4: Take notes and understand what is being taught to us students as it will apply in my future career
Step 5: Reflect on what I need to work on and improve on whilst I have resources to work on it
Step 5: Pass my classes
Step 6: Repeat until my course is completed
Step 7: Graduate
Short-Term Goal: Improve digital skills
Objective: Learn to become more comfortable with the computer and the digital world
Step 1: Find a digital course to enrol in
Step 2: Enrol into the class
Step 3: Begin classes
Step 4: Start applying what I learn at work with systems and case management filing
Step 5: Take what I learn and apply into my personal life like confidently sending emails for myself
Short-Term Goal: Become more organised with time and tasks 
Objective: Breaking down tasks and giving specific time it should be completed
Step 1: Get a whiteboard for the fridge 
Step 2: Draw a table on the whiteboard with four columns
Step 3: Write; task, time it takes to complete, time to start task and time to finish task as headings, with one task in each column
Step 4: Write task and corresponding answers in columns
[bookmark: _Hlk216475302]Preparing for the interview process, I created possible question they may ask me and I have been practising how I would respond. For example, a question may be “Why do you want to be a social worker for elderly people?” and to that I will answer with “That is because I believe that the elderly community is one of the most stigmatised communities. They are the most vulnerable, so I believe promoting dignity and sense of self in their life.” Another question may be “How would you manage a safeguarding concern involving an elderly person who may be experiencing neglect?” and to that I answer “I would follow the safeguarding as it will also help navigate the best way to navigate the situation whilst prioritising the client’s safety. I would document and report as necessary to the appropriate authorities.”. Another question may be “How would you handle a situation where an elderly client refuses help?” and to that I would answer “I would respect the client’s wishes, but exploring the reason for refusal”
To conclude, these are the steps I have taken in planning how to achieve my goal. I have devised a plan that allowed me to create short-term goals as it will benefit me in the long term. Through reflection and vow to self-improvement these are the necessary steps I need to take to improve myself skillset and make me standout to future employers. 


Task 2:

One of the main skills to have when entering the health and social care field is effective communication. Communication is not only talking but also listening which is vital for the person-centred care we aim to provide within the health and social care field. Communication is a vital skill to possess as it surrounds the whole premise of social work, having to build that rapport with a person stems from being a active listener to ensure that they feel comfortable and heard. This also makes other components of the job easier to complete such as carrying out assessments and evaluations and forming personal care plans tailored to the person’s needs. This report will zoom into the importance of communication as a carer as it highlights how communication correlates to the quality of care provided.
Communication in health and social care does not strictly consist of verbal communication. There are various forms of communication that is important to acknowledge. Communication can transpire non-verbally which can be displayed through body language and facial expressions, it can also be written through care plans and case management files, and it can also be digital through messages and emails[footnoteRef:4]. This goes to show that there are many methods of communication and as a health and social care provider it is vital to learn the skill of communication in different styles as well as learning how to adapt your communication style to different patients who may face physical, emotional and cognitive barriers. Person centred care can be defined as an approach that puts the individual at the heart of all decisions and care processes[footnoteRef:5]. Communication is a very person-centred skill to have, and it sets as a reminder that health and social care is person centred as one’s skills develop. [4:  Health, M. and Casper, L. (2025). The Role of Communication in Health and Social Care: Why It Matters. [online] Institute of Mental Health. Available at: https://iomh.co.uk/the-role-of-communication-in-health-and-social-care-why-it-matters/.
]  [5: Care Learning. (2024b). 2.1 Define The Term Person-centred - Care Learning. [online] Available at: https://carelearning.org.uk/qualifications/level-2-mental-health-first-aid/unit-02-support-individuals/2-1-define-the-term-person-centred/.
 
/
] 

Communication is not only about talking but it is also about active listening. It is about understanding how to respond to the patient as that can determine the relationship established with the patient. Some patients one may have may not respond well to someone just constantly telling them something and may engage better if someone was just to listen. ant to remember that patients are also human and just feel like they need to be heard. Active listening is the aspect of communication that provides emotional support and reassurance that is vital in providing care[footnoteRef:6].  It is important to remember that patients are also human and just feel like they need to be heard.  [6:  Care Learning (2024a). 1.1. Explain The Use Of Communication In Health And Social Care Settings - Care Learning. [online] Care Learning. Available at: https://carelearning.org.uk/qualifications/level-3-extended-hsc/hsc-cm4/1-1-explain-the-use-of-communication-in-health-and-social-care-settings/.
 
] 

Communication does not only lie with patients but with colleagues and multidisciplinary teams. Social workers may become involved as the safety and wellbeing of a patient may be at risk and mental health specialists that may need to evaluate the mental capacity of a patient. Health and social care is a field that requires teamwork as there are different aspects of one’s health that is considered when a service user is admitted to hospital and there is not one aspect of social care that is considered when looking into the case of a client. Communication is vital in all aspects of health and social care as it promotes professionalism, clarity and quality of care.
To conclude, communication is a fundamental skill to possess in the health and social care field as it maintains the value of person-centred care and also implements other skills such as empathy and teamwork. It enables practitioners to understand the needs of patients and how to tailor their approach to care for the patient. Strengthening communication does not only contribute to the wellbeing of patients but also the standard of professionalism maintained. 

Task 3:
The LCHS4009 assessment 1 required me to give an individual presentation based off a SWOT analysis I had given myself. The intention of this presentation was to exhibit my understanding of SWOT analysis and its purpose in a clear and concise manner as I breakdown my findings. With this I was able to outline my personal strengths, weaknesses, opportunities and threats and break down my self-reflection journey that led me to the conclusion I illustrated within my presentation. During the presentation, I was nervous which affected my confidence and I believe it did show throughout my time to present. Despite this, I was able to follow through and complete my presentation and that helped me overcome my fear of public speaking a little bit as towards the end of my presentation my level of nervousness had started to decrease. I was able to complete my presentation within the assigned time limit and deliver my presentation without having to constantly look at the presentation itself which was an indication of my boosted confidence. Following the presentation, the verbal feedback received by my lecturer was good and uplifting to say the least.
Reflecting on my presentation, I have come to recognise that the contents of my presentation was concise and clear. Each slide had a thorough point and explains every archive I went through during my reflection period to draw up my SWOT analysis, and I think that was reflected in the content of the slides. I believe my nervousness led to moments where I forgot parts of my presentation and what I had planned to say and I believe this was obvious I had taken a couple of pauses during my presentation, this also links to why a part of my overall feedback from my lecturer Included to be more confident and sure of what I am reiterating. 
 One of the positive feedback items I received was my pacing and how I was able to effectively manage the time limit allocated to me. This shows that my planning and rehearsal prior to the presentation was effective and my content was strategically organised to fit the assessment criteria. Receiving positive feedback on the content reassured me that I had met the goal set by the assessment and understood the importance of creating a SWOT analysis throughout the assessment duration as it helped me map out what steps to now take to make my long-term goal attainable at a realistic pace outside the assignment allocation. 
For future presentations, I intend on focusing on my confidence I'm building it up alongside improving my public speaking skills. It ties into effective communication skills as I am struggling to effectively communicate and discuss my personal findings in my presentation. I plan on tackling this by re-strategizing how I rehearse prior to future presentations, this can be rehearsing out loud rather than quietly in my head and rehearsing in front of people that I am familiar with such as family and friends before having to present in front of lecturers and classmates easing the fair of having to speak out right. I also intend on using flashcards to write what I plan to say rather than the presentation printed out as it is more organised and accessible and will help me map out what to say better.
To conclude, my presentation showed me the importance of self-reflection for growth and improvement, emphasising the importance of highlighting these issues and outlining how I plan to work on them. By implementing the actions I have highlighted, I aim to improve my presentation skills and performance skills for future assignments.
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