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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  




NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


To answer this question of the workbook I am going to consider and reflect the impact that organisational justice has on myself as a new member of the Police service. I will also consider the steps that the organisation has taken to raise ethical standards and what is being done to further improve. 

To reflect and structure my answer I will be using Bortons model of reflection (Borton 1970). In 1970 American school teacher Terry Borton published a book Reach, Touch and Teach within the book Borton a What, so what, now what Sequence that can be used as a framework for reflective practice (Dabell, 2018). 


Firstly, I am going to look at the term Organisational Justice and what it means and then reflect on the impact it has had on myself. In the book Encyclopaedia of Applied Psychology by Paul Levy and Christine Norris-Watts they describe Organisational Justice as people’s perceptions of fairness in an Organisational context (Norris-Watts, 2004). The term was first used in the 1980s to describe a person’s interest and concern in fairness-related activities that take place in one’s workplace. 

Upon reflection looking at Organisational justice from a personal point of view I have yet to experience anything that I would deem unfair. I was aware that there was standard that I had to adhere to when dealing with the public however I was also aware upon joining a new organisation and a new team it was important to make a good impression. A small gesture can go a long way and from my first shift I was tasked with making the teas and coffees as is every new officer, this is not something I deemed to be unfair. All officers had once been in the position I was in as a recruit, and they would have to had gone through the same rite of passage I was subject to. I am also aware should I receive treatment that I deemed to be unfair I could speak to my supervisor should I need to. The only negative impact I have experienced in the organisation is when your rest days ae cancelled. Again, I don’t necessarily believe it’s unfair as all officers are subject to it and its part of the job however it does have a negative effect on moral which can then affect performance. 
The perception of fairness is individual, and I do not believe I have been treated unfairly since becoming a Police officer. As we know this leads to officers having a strong force identity which I feel due to how I’m treated I have a huge sense of pride whilst on my tour of duty in my opinion this shows in the work I produce. This is backed up by author James D Carr in his journal Police Practice and Research. Carr states that research conducted on organizational psychology has demonstrated that employee perceptions of organizational justice have huge effects on employee attitudes, perceptions, and behaviours (Carr, 2018).

I am now going to consider what the organisation is doing to raise ethical standards. The public expect the Police officers that serve them to have high ethical standards. Trust from the public in the Police is vital, from the Chief Constable to the new recruits. Police ethics such as their honesty, their integrity, their impartiality, their openness all should be beyond reproach. This requires effective accountability and leadership to create a culture where high standards of behaviour are a normality. There also needs to be high standards of both conduct and accountability demonstrated by those charged with holding the police to account (Command of Her Majesty, 2015).

The Police reform and Social Responsibility act 2011 was created by elected Police Crime Commissioners (PCCs) and it ensures that the Police are directly accountable to the public (Command of Her Majesty, 2015). The above was noted in the report from the Chair of the Committee on Standards in Public Life. The report also states that the committee believes that officers should act in a way that is capable of ensuring ethical behaviour this will reduce ethical risks and increase public confidence (Command of Her Majesty, 2015).

In 2016 HMIC produced a report called the PEEL: Police effectiveness report, the report presents a national overview of all 43 Police forces in England and Wales. The report assesses the efficiency and legitimacy of the individual forces (HMICFRS, 2016). The standout finding of the report in relation to organisational justice were poor practice and performance management. Around three quarters of forces were found not to have a fair process for managing individual performance against objectives (Greymalkin Consulting, 2021). 

There is much that the PCC can do secure in the knowledge that organisational justice does matter, not just to their workforce but also to the public that they serve. With the issue of the perception of unfairness there is a tool available to assist them. The Policing and Crime Act (2017) places PCCs front and centre of the complaints process, giving them new powers to determine how complaints are dealt with in their force. They can then decide whether to record and determine complaints themselves or continue to supervise how their force deals with them (Greymalkin Consulting, 2021).


[bookmark: _GoBack]In conclusion its clear that organisational justice can affect an officer’s performance. After using Bortons model it’s clear that due to being treated fairly I developed a sense of pride in working for the Police. The sense of pride then had a positive effect on my work and as a result I will continue to work hard and continue to proudly represent the organisation. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this section of the workbook I am going to choose a policing incident that has involved a partnership approach in which I have played a significant role I will then reflect on what happened. 

The framework I am going to use to reflect is Bortons model of reflection (1970).Terry Borton was an American teacher and in 1970 he published Reach, Touch and Teach in the book he developed a What, so What, now What sequence. Borton himself described the model as a fluid process where no part can exclude another it is continuous without a beginning or end (Dabell, 2018 ). 

The incident I have chosen to write about is a domestic incident involving a male and a female couple, after a verbal argument the male has assaulted the female. The female was a repeat victim from domestic violence committed by her previous partners. This incident was complex as on arrival the female would disclose nothing to officers, and we had to use our own judgement to gather evidence and make an informed decision. After the incident the female’s mental health began to get worse and we had to ring the on duty mental health team so she could speak to them. 


Evidence based Policing (EBP) means that the best available evidence is used to provide officers with information in order for them to challenge policing policies, practices and decisions. The (EBP) approach can be used by everyone in Policing however EBP does not provide definitive answers. The EBP approach will encourage officers to ask questions and challenge accepted practices (College of Policing , 2021). There was very little in the way of evidence on arrival at this incident the initial call was made from an anonymous female and all that was said was a request for Police as her partner had assaulted her after an argument no details were provided. There was no signs of disturbance however I did notice that the female had reddening and bruising to her face although she would not engage officers at all. I had to make an informed decision with the evidence that I had, I made the decision after consulting with my colleague to arrest the male on suspicion of domestic assault. Upon reflection I believe I made the right decision even though there was no disclosure to Police the initial call and injury to the female was the only evidence I had so made an informed decision.
 
Again with any decision I make as an officer I used the National Decision Model (NDM) to assist me. The NDM is suitable for all decisions that are to be made and should be used by everyone in Policing. In a fast paced environment which is often the case at a live call and was the case with the incident I am reflecting on (College of Policing , 2021). At the centre of the NDM is the code of ethics one of the steps is to consider powers and policies which I did at this call I knew that I had the option to remove the male from the address however I made the decision to arrest. The Code of Ethics was created in 2014, with the police academy acting as a professional police agency. It sets and defines exemplary standards of behaviour for everyone involved in police work. This is a supportive and positive everyday decision-making framework that constantly strengthens the values ​​and standards that police are proud of. It is designed to encourage the exercise of personal responsibility and professional judgment. Make sure everyone in the police is always doing the right thing (College of Policing , 2021) . 

When making the decision to arrest someone you have to assess all options available, when you arrest someone you are effectively taking away their liberties. I knew that I could justify the arrest due to the female having injuries and her initial call requesting police attendance. However I also thought about the consequences of not arresting the male the other step would be to remove him from the address for the night, and take him elsewhere however there is still the option the male would have returned to the address and possibly further assault the female. 

After arresting the male my colleague and I made our way back to the address to speak to the female again to see if she would open up further. This time the female’s attitude had changed and she was engaging a lot more with Police and became emotional and broke down. My colleague and I sat with the female for hours as she became more and more emotional, the female then started to struggle with her mental health. I contacted our control room and asked them to obtain a phone number for the on duty mental health team. Mental health teams are part of the NHS and they support people who have complex and serious mental health issues. They can explain to someone suffering with mental health what steps to take in order to combat their mental health episode (Rethink Mental Illness , 2021).

Despite the time that we sat with the female and she had disclosed the assault for she still did not want to provide a statement, which I have noticed is very often the case in domestic incidents. When I arrived back at the station I completed a Public Protection Notification report (PPN) and the Domestic Abuse Stalking and Harassment questions (DASH). When completing the PPN you have to make your own professional judgment as an officer to risk asses the subject, I made the decision to grade the female high risk. As a result I made a MARAC referral, MARACs are Multi Agency Risk Assessment Conferences. These conferences are regular meetings that are held by professional who discuss how to help the subject (Leeds.GOV.UK, 2021). 

When dealing with complex incidents you quite often have to involve partnership agencies as tackle the issues together. The Police and crime commissioner has stated that tackling crime and disorder and making community safer is not just down to the Police. Strong partnership approach must be central to Policing the Police and Crime Commissioner says that his priorities are based on the following principle: ‘To be tough on crime and the causes of crime, tackling and preventing crime by promoting an evidence-based, partnership approach to identify “what works” and how I can add value’ (Police and Crime Comissioner , 2021).

This incident required me to use my discretion as a Police officer and make difficult decisions. Police discretion is an officer’s option to use their professional judgement to interpret the law as it applies to the incident they are dealing with at the time. Police discretion will rely on an officer’s confidence and their professional judgement to work correctly (Staff Writer , 2020). In addition, officers may have discretion over who to arrest and how to arrest them. There is no discretion in issuing an arrest warrant. However, police officers operating without a warrant must determine whether the reported crime is sufficient to justify the arrest (Treebold, 2018).

To conclude using Bortons Model of reflection I have reflected on the entire incident and the aftermath. I believe that I dealt with the incident well especially as I had very limited information to act on even after gathering all the evidence I could. I believe I made the right decision and was backed by my colleague and my supervisor when discussing with them. I was pleased with the way I used my discretion as an officer, and in doing so it allowed the victim to open up in a way she perhaps wouldn’t have if she had not been safeguarded. Reflecting on the way I liaised with partner agencies I again believe I gave the victim every opportunity to access support should she wish to take it. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	[bookmark: _Hlk105364959]Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To answer this question, I have chosen to write about an incident involving a hate crime that I attended not so long ago. I played a significant role in identifying the suspect and dealing with him. I also believe I played a significant role in safeguarding the victim. There were no relevant cultural, ethnicity and language issues to deal with.

South Wales Police define a hate crime  'Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender (South Wales Police, 2021).'

The incident I have chosen to write about was a racially aggravated assault the victim of which was an elderly black male that lived alone and had very little in the way of support from family, friends, or other agencies. The initial call made to Police was from the male he claimed that he had been assaulted whilst at his local chemist and whilst being assaulted was subject to racial and derogatory slurs from a white male. The victim had returned home to his flat and waited until for Police arrival. On-route to the call I was made away that this was the second assault that the victim had suffered within a week and on initial reports on this occasion it was more serious. 

On arrival at the address, it was evident that the victim was shook up and very emotional a colleague and I calmed the victim down. After assessing the victim’s injuries, it was decided that medical attention was not necessary, and the victim gave his account. The incident was a physical assault and then the victim was verbally abused all while he was picking up a prescription from a local chemist. The victim was clearly afraid and whilst we were at his property, he kept checking the window as he was now a repeat victim of a hate crime. The victim believed he recognised the male driving past his flat my colleague radioed for observations to be passed of the vehicle and made traffic and local units aware.  

 As officers our main priority is to protect the public, we provided the victim in this incident with the relevant safeguarding advice that we provide all victims with.

The Independent Office for Police Conduct (IOPC) states that the Police play a vital role in ensuring vulnerable people are protected and not at risk of abuse. The IOPC state that many of their investigations have found that there are recurring issues with call handling and risk assessments, failures in these areas can leave people feeling unsafe and sometimes the outcome can be catastrophic (IOPC, 2021). 

After we gathered all the evidence my colleague and I spoke with our supervisor in relation to the next steps we should take. Safeguarding the victim was our priority and the victim had told us that the suspect lives only three streets away and he felt unsafe in his own home. After consulting our supervisor, we arrived at the decision that the suspect was to be arrested as quickly as possible, so we attended the scene of the crime to view CCTV footage and possibly identify any witnesses. Whilst viewing the CCTV I recognised the male from a previous incident and realised he lived in very close proximity to the victim. Before gathering any further evidence, we immediately made our way to the suspects address where he was present and arrested him. An arrest of the suspect and the subsequent bail conditions that followed were another step in safeguarding the victim.

The NPCC published a report setting out the visons and goals for the police when dealing with victims of hate crimes or hate incidents. The report states that officers must deal with hate crimes effectively and in doing so will increase public confidence, failure to do so will have a detrimental impact on the public’s perception of the Police force (NPCC, 2021). 


After evaluating the approach, we the Police took I believe it was justified and the right course of action the victim was a repeat victim and vulnerable. When deciding I communicated with my colleague and my supervisor, and many factors impacted my decision. The victim was vulnerable due to his age and being a repeat victim. The victim and suspect in this incident lived near each other so it was vital that we provided a quick response. 

Repeat victimization sometimes known as RV is a pattern of crime in which they same person is targeted on more than one occasion within a specific time frame. While most people and places are not victims of crime, those who have been victimised in the past are at the greatest risk of being victimised again. Victimization in the past is the best predictor of future victimisation. It predicts future victimisation better than any other crime feature (Weisel, 2005).

As well as repeat victims we as Police also deal with repeat offenders there are steps that have been introduced that assist in managing repeat offenders. Integrated offender management is an effective approach which may prevent offending in the first place and reduce repeat offending (College of Policing , 2021)  


To further protect the victim in this case I contacted housing options and asked them to facilitate an emergency move for the male. Chief officers alongside their PCCs can use their influence to build effective partnerships with groups that have an influence in the community (Policing, 2021). As well as trying to organise an emergency move for the male there are steps that we take after an incident to further protect a victim. When back at the Police station I completed a Public Protection Notification report (PPN) this allows for details of what happened and for it to be shared with other agencies. On a PPN there is also a section allowing for officer’s observations I made sure to detail how scared the vulnerable male appeared to be and made sure that the risk assessment was set to high. This information will be examined by a member of the PPU specialist staff in the referral unit, who will assess the risk and take appropriate action (Gov.uk, 2021). 

In conclusion and after evaluating the incident I believe that they way my colleague and I dealt with the situation was with the victim the focus. The steps that we took as officers were to protect the vulnerable male from harm and we had to act quickly with other units so achieve our desired outcome. 

Word count: 1120

Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

For this part of the workbook I am going to choose a policing incident which is of serious and complex nature in which I have played a significant role with an offender/service user/victim and reflect on what happened. 

When an officer is responding to incidents of a complex and serious nature a command structure is put into place. This ensures that any interdependencies or potential conflicts are managed effectively. It also ensures that there is clarity of command throughout the operation for the entire duration. The command structure that is put in place is role rather than rank specific. Officers of senior rank to those in charge should not automatically assume superiority solely based on their rank. The Gold commander is at the top of the command structure and retains overall command of the operation. The gold commander however should not make tactical decisions. The Silver commander is in charge of the tactical response in compliance, generally there should only be one tactical commander to avoid confusion. The Bronze commander is responsible for the command of a group of resources and carrying out functional responsibilities related to the plan that had been set up. The tasks set by the Silver commander are delegated to Bronze to deliver to officers (University of Wales, 2021).  

The incident that I am going to reflect on is a call to a traveller’s site as there were reports of approximately twenty males from another traveller’s site had turned up armed with machetes and guns. On our way to the call we always as officers try and obtain as much information an intelligence as possible to have the best understanding of an incident before arrival. On this occasion one of the males in question had a lot of intelligence on him that he keeps several weapons scattered around his property and often has them on his person. There is also Intel that he has assaulted officers in the past. 

To reflect on the incident I will be using The ERA cycle which stands for Experience, Reflection and Action. The ERA cycle was summarised by Professor Melanie Jasper in her book Beginning Reflective Practice (Reflective Writing tips , 2021). 


The assessment and investigation process helps us to make decisions about how to respond to these threats and what protective measures to take. Intelligence is gathered, developed, and disseminated so that judgments can be made concerning priorities and tactical options. Intelligence gathering is a continual process, and special standards for recording and using information may exist. We as police gather information that is necessary for policing. The legal basis for the collecting, recording, evaluation, sharing, and keeping of information is policing reasons, which may include one or more of the following: Protecting life and property, preserving order, preventing the commission of offences and to bring offenders to justice. Based on the intelligence demand, staff should examine the sort of material that may be accessible and the chance that it will be useful as intelligence. To ensure that gathering remains focused, intelligence collection plans should be implemented (College of Policing , 2021).

The National Intelligence Model (NIM) is a corporate framework that gives a police investigation structure so that information may be processed and turned into actionable intelligence. The NIM enables information to be analysed at various stages of the decision-making process, resulting in intelligence that can be used to make decisions. The NIM has three levels of operation: level one is the Local/Basic Command Unit, which is responsible for low-value thefts and criminal damage. Level two: force and/or regional, involving multiple local command units, national specialists' guidance, and neighbouring troops. Finally, there is level three, which involves significant and organised crime on a national and international scale (Keningale, 2020).

Conducting investigations is a vital part of being a Police officer, the code of practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines criminal investigation as the following: a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it (Ministry of Justice , 2015). 

Conducting investigations is a vital part of being a Police officer, the code of practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines criminal investigation as the following: a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it (Ministry of Justice , 2015).


All Police involved in conducting an investigation are defined as criminal investigators, investigators should adhere to the principles of investigation. Some of the key points include: Powers used should be proportionate to the offence under investigation. Investigators should ensure that all parties involved in the investigation are kept up to date with case developments, confidentiality must be respected (Ministry of Justice , 2015).

Within the police force, there are a number of investigative principles that are universally acknowledged. The principles are based on the understanding that policing is most effective when the community supports and cooperates with it. The police have a responsibility to guarantee that investigations are conducted professionally, ethically, and to an agreed-upon standard in order to create and retain public trust (College of Policing , 2021).

Hypothesis investigation (short for "hypothesis-based investigation") is simply a process of evaluating various hypotheses or "guesses" in order to figure out "what is going on" in a given circumstance. The goal is to figure out which hypothesis has the best chance of being correct. The majority of research is hypothesis-driven. The exception is when the decision is predetermined in some way (for example, in a political show trial) and the investigation's sole purpose is to gather evidence to support that determination. At its most basic level, hypothesis research fails when we accept (as true) the incorrect hypothesis (Gelder, 2009 ).

After reflecting on the incident I believe it was handled well as an officer I was effectively awaiting instruction as what to do next. As fire arms were deployed to the incident they were asked to move forward first and officers were to wait before entering the sit. Once fire arms units had assessed the threat and negated any danger officers were allowed into the site to start investigating and determine what had happened. I knew from previous visits to the site that there is a rank and there are certain travellers who run the site that I needed to speak to. On this occasion even though the travellers respected me speaking to the highest rank and understanding their culture they did not provide any information to the Police. 














Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that I am going to write about for this section of the work book is relating to the offence of harassment that had been pursued through the use of digital technologies. The incident was between two males and the suspect had been using a variety of apps to harass the victim. The incident I am discussing was reported by one of the males he was seventeen years old and being harassed by a male in his forties. The male reporting was scared of the male as he was threatening violence against him via the snapchat app. Due to the victims age myself and a colleague attended and spoke to him, his mother was also present. The victim showed us screenshots he had captured to document the harassment and they contained threats of violence.

The initial safeguarding information that we provide the victim was to block the contact and ignore any attempted contact from the male. The victim in this case was relatively tech savvy and had an understanding of the apps on his phone and how to use them.   The suspect was arrested for the offence of harassment and upon arrest I used my powers as a Police officer to seize the suspect’s phone, I then completed a DFCCU from in order to have the phone downloaded and to prove the offence. The forms are something that we as Police can submit to have a person’s electronic device downloaded to assist an investigation.  

Most crimes today have a digital footprint. Police need to adapt and develop digital forensics. This is a forensic field focused on the identification, acquisition, processing, analysis, and reporting of electronically stored data. Electronic evidence is part of almost all criminal activity, and digital forensic support is essential for all types of investigations. Electronic evidence can be collected from many sources. B. Computers, smartphones, remote storage, unmanned aerial vehicle systems, smart devices, etc. The main goal of digital forensics is to extract data from electronic evidence, process it into actionable information, and present the results to law enforcement agencies (HMICFRS, 2021).

The framework I am going to use to reflect is Bortons model of reflection (1970).Terry Borton was an American teacher and in 1970 he published Reach, Touch and Teach in the book he developed a What, so What, now What sequence. Borton himself described the model as a fluid process where no part can exclude another it is continuous without a beginning or end (Dabell, 2018 ). 

The advancement in digital technology has made it’s was over to Policing and has both pros and cons. According to the University of Wales 88 per cent of the public say that digital technology helps beat crime (University of Wales, 2021).  Public expectations of how the Police interact with them have been rapidly changing with the advancement of digital technology. The public now expect the Police to have a significant online presence with 79 per cent of the public wanting digital interaction rather than a face to face discussion. Whilst advances in technology have benefits in communication, digital and cybercrimes have increased significantly in recent years. Therefore we as Police must adapt and respond to the digital to ensure it can pursue criminals and protect the vulnerable and reduce crime (University of Wales, 2021). 

There has been a significant rise in cybercrimes that coincides with the advancement in technology. Cybercrime in basic terms is effectively any crime that involves a computer of electronic device. The offences can range from fraud, hacking and even identity theft all the offences are punishable by law. Cybercrime can usually be divided into two separate categories crimes that affect people and then crimes that affect businesses. Each year the UK Office for National Statistics (ONS) release a crime survey covering both England and Wales. The most recent survey the ONS estimates that around 4.5 million cybercrimes were committed in England and Wales. The majority of them being fraud offences.  Adults aged between 35 and 44 are slightly more likely to be victims of cybercrime (by around 7.4%). This is in comparison to 16 to 24-year-olds (4.9%), 65 to 74-year-olds (5.4%) and over 75 (2.8%) (Henshaw, 2019).

Fraud is defined by South Wales Police as when a person lies to you or scams you to gain an advantage. Examples being someone takin your money or learning personal private information about you (South Wales Police, 2021). Fraudsters identify specific groups and communities some of the most common targets are: Clubs and organisations, Fraudsters will often promote their schemes by making friends with a respected member of a club or organisation. Once the fraudster gains confidence and trust he can ask individuals to facilitate meetings and introduce other members. Pre-Retirees are also common targets for fraudsters, as early retirees work and lead a lively life, there are many techniques that scammers can use to lure these people into their plans. This can be done in advertising, investment seminars, or workplace or community events. Scammers use high-earning promises with little or no risk to attract people to their plans. Early retirees who are under pressure to comfortably retire may be attracted to such places. People who are about to retire and have savings, but are afraid that they don't have enough money to live a hard-working lifestyle, are at risk of fraud. Perhaps most common victims of fraud are the elderly to gain the trust of older adults, scammers provide help or become best friends. Elderly people without large social networks are at risk because fraudsters often isolate people and discourage reports of abuse and suspicions of investment. 
 Scammers target older people because they often have savings such as investments, property, and pensions. Older people may want to make the most of their investment to survive retirement and leave money for their children and grandchildren. Everyone can be the victim of investment fraud and improper investment, but older people have less time to recover from financial loss.  (Invest right , 2021).

Digital Policing Portfolio (DPP) DPP is a national distribution organization that supports the evolution of policing and enables the military to adapt and adapt to the increasingly digital world in which we live. We are responsible for providing Policing Vision 2025 through the development of consistent services and features enabled by technology nationwide. The solutions developed will enable the military to meet the changing demands of the public, prevent and investigate crime more effectively, and process digital evidence better (National Police Chiefs Council , 2021).

The National Digital Policing Strategy 20202030 has been launched at the Police ICT Summit 2020. The Strategy sets out a new digital ambition for UK policing. It presents a set of tangible digital priorities and outlines the key data and technology building blocks required to deliver them. In doing so, the Strategy builds on the Policing Vision 2025 and other relevant cross government strategies that support policing`s core mission to make communities safer (Association of Police and Crime Commissioners , 2020).

Sussex Police and Crime Commissioner and APCC Chair Katy Bourne OBE said:

“The Strategy has been developed by the service in response to the digital challenges we face, but ultimately for the benefit of the public we serve. It presents five key digital ambitions: seamless citizen experience; addressing harm; enabling officers and staff; embedding a whole public system approach; and empowering the private sector.

“If we are to achieve these goals, we must improve the way we use data and technology and, importantly, the development of the people who lead, manage and use digital capabilities (Association of Police and Crime Commissioners , 2020).”

Upon reflection I believe the response that I provided as an officer was the correct one I identified the suspect in the case and arrested him. I gave initial safeguarding advice to the victim to prevent the suspect contacting him. As the Victim was only seventeen I also provided his mother with an advice pack on how to keep safe online and protect themselves from being victims of digital related crimes. I have received praise from my supervisor for the swift response and how after the incident I tried to educate the victim to prevent any similar incidents in the future.  
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Timothy Gibson (Learner – electronic signature accepted.) 
 
Date:  05/06/2022
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