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[bookmark: _Toc28962498]Introduction 
Community engagement can be referred to as a dynamic relational process which facilitates interaction, communication, involvement and exchange which takes place between a community and an organisation for a range of organisational and social outcomes. The focused candidate in this particular study has played the role of a catering and warehouse manager at Regency Food. This study sheds light on discussing and explaining the concept of reflective practice and a reflective statement taking into account the feedback which has been received from the role play. 
[bookmark: _Toc28962499]Explanation and discussion of the concept of reflective practice
Reflective practice can be referred to as a method which can be used by a learner in evaluating their own actions and thoughts for the purpose of personal development and learning. In other words, reflective practice can be utilised for the purpose of self-development or providing others with the necessary support for developing their skills. It has been pointed out by Kline et al. (2018) that reflective practice is an adaptable process. It generally consists of a set of ideas which can be used as a supporting framework for the purpose of learning, training, self-improvement and personal development.  For instance, Reflective practice is considered to be helpful and highly relevant towards Continuous Professional Development. Along with that, it is also a useful tool for providing learners with adequate learning and development opportunities at their early age. 
Reflective practice has been majorly concerned with self-development of an individual and enables them to experience success in their professional and personal lives. It mainly deals with addressing the manner an individual think about themselves and their current situations. As per the views of Glandon et al. (2017), it is quite evident that reflective practice can serve as a valuable tool for an individual to gain insights and the experiences gathered by them in the past. In this manner, they are able to engage themselves in adequate training and development sessions for enhancing their present and future. The benefits provided by the usage of this particular tool are not limited professional development, but also extends in establishing effective relationships within the workplace and manage their stress. When an individual engages themselves in the act of reflection, they are able to gain an insight of the learning they have gained in the past and the gaps which exist in their learning. Getting engaged in thinking of the experiences gained in the past is a cognitive activity, and also is linked with the values and identity of an individual. As opined by O'Meara and Jaeger (2016), reflective learning allows an individual to view the issues faced by them from a different perspective and encourage their development. As per the transformational theories, adult learning mainly deals with acquiring skills which are specific for the job and spending their time on their professional development in a continuous manner.     
[bookmark: _Toc28962500]Explanation of the role play
A warehouse manager at a food manufacturing sector plays a key role in the supply chain of the firm along with that responsible for managing processes, people and systems. The particular individual will also be overseeing the efficient storage, receipt and despatch products and raw materials from the company. Along with that they are also responsible for maintaining the records of the individual components which are stored within their company. It has been stated by Bontchev et al. (2018) that in this manner, they are able to ensure that the operations are carried out within the organisation effectively and are able to ensure seamless storage and delivery of products. A warehouse manager is also responsible for ensuring that the employees as well as ones visiting the firm that are working in the firm are healthy and safe. Along with that, they also ensure the security of their product stocks and the building. 
I have been playing the role of warehouse manager within the company and was asked to present the details of the inventory, communicate with the learners playing the role of clients, employees and ensuring that the existing policies related to health and safety are communicated in an effective manner. These are considered to be key responsibilities of a warehouse manager which ensures that the organisation never goes out of stock and their suppliers as well as clients are contended. As a warehouse manager, I was required to communicate with the employees for ensuring that they are aware of the health and safety policies which are existing within the workplace and are adhering to it. As stated by Stander et al. (2019), maintaining records of the inventory and remaining engaged in communication with suppliers by keeping them updated is also a key responsibility. I was also required to communicate with individuals playing the role of suppliers and provide them with adequate inventory details.  In addition to that, I was also needed to plan delivery and dispatch of products and raw materials and monitor the process. The assessors evaluated my skills on the basis of communication, presentation and the manner I was able to deal with the issues which might arise within the workplace. 
  
[bookmark: _Toc28962501]Reflective statement 
[bookmark: _Toc28962502]Who I am?
I have been engaged in the role of warehouse and catering manager in which I was asked to communicate with clients, suppliers and employees as well as presenting the details. Thereby the information collected through the process was evaluated thoroughly for reaching an appropriate conclusion. As per the views of Baharudin et al. (2017), it is important for a warehouse manager to possess effective presentation and communication skills in order to carry out their role in an effective manner. Hence, my present situation has been analysed by the assessors on the basis of these skills. It has stated by 3 of the assessors that I have effective communication and presentation skills and is able to reach an appropriate conclusion in an effective manner. 
[bookmark: _Toc28962503]Where I started?
Few times back I was unable to communicate appropriately with other individuals which resulted in a number of conflicts and misunderstandings. I was unable to present my views and opinions about a particular area to other individuals which remained a major concern for me. As stated by Anderson (2016), communication skills are considered to be key skills for an individual to possess in the workplace. In absence of such skill, an individual will fail to participate in organisational activities and will not be able to attain success in workplace. This particular area required to be nurtured and developed in order to emerge as a successful employee. 
[bookmark: _Toc28962504]Where am I now?
When playing the role of warehouse manager in a classroom activity, I felt that I was able to communicate effectively with other individuals and is able to share my ideas as well as opinions with them in an effective manner. Along with that, I also possess effective presentation skills which have enabled me in sharing the details to other candidates in an efficient manner. 
[bookmark: _Toc28962505]How I have been able to come here?
Communication skills are considered to be the key skills an individual need to possess in order to gain success in their professional lives. This particular skill has been clearly lacking in me and had to experience a number of issues due to that. Hence, it has been important to develop communication skills which required me to engage in the process of learning. I took the help of Honey and Mumford learning styles for this particular purpose. 
Alan Mumford and Peter Honey developed certain learning styles which are based on the works of Kolb and uncovered four learning styles which are Theorist, Activist, Reflector and Pragmatist. These learning styles are naturally preferred by an individual and are recommended for maximising their personal learning. Using this particular model, a learner is able to understand their learning styles and seek for opportunities for gathering learning by use of the style. As opined by Bhalli et al. (2016), a questionnaire is developed by Honey and Mumford which allows a learner to understand their particular style of learning. In this manner, they are able to gain a perspective about themselves and are able to engage themselves in the development process.
In order to develop my communication skills, it was firstly important for me to understand the particular learning style which will be effective for the purpose. As discussed above, learning styles questionnaires are provided by this particular model which helps an individual in determining the particular style which suits them. Hence, through participation in this particular learning style, I realised that Activist learning style will suit me better as participating in a range of activities would help me in enhancing my skills. Hence, I got engaged in a number of activities which requires me to communicate with other individuals. Along with that, I also participated in various competitions, group discussions and role-play sessions. Getting engaged in these activities enabled me in developing and nurturing my communication skills. 
[bookmark: _Toc28962506]What I have learned in this process?
During the learning process, I took the role of activist and involved myself fully into new experiences. It has been stated by Hasibuan et al. (2016) that, when an individual gets engaged in the process of learning through participating in real life situations, they are able to gain a better perspective of the situation and the importance of the knowledge. Role play is the activity in which an individual takes the role of a person and is provided with the opportunity to deal with a range of situations which might exist in a workplace. When participating in these activities, I was aware of the situations that might arise within workplace and effective measures that might be taken in order to deal with them. Along with that, I also understood that participating in these activities have helped me in enhancing my problem solving and am able to make effective decisions which could prove vital for my professional career. 
[bookmark: _Toc28962507]Have I done any mistakes?
I have been able to become aware of several workplace situations through participating in a number of activities and also have developed a number of skills. However, I felt that during my role play sessions, I was unable to analyse the data collected through communication and reach an appropriate conclusion. 
[bookmark: _Toc28962508]Actions to be taken
During my session, I felt that my communication and presentation skills are very effective and have been able to ensure that the clients are satisfied and contented with my service. However, being unable to analyse the data collected through communication with clients, suppliers and customers became difficult for me to reach an effective conclusion. Hence, I am required to enhance my evaluation skills and make sure not to repeat the same mistake again. 
[bookmark: _Toc28962509]What went well?
During my role play session as a warehouse manager, I felt that I have been effectively been able to communicate with the members which are associated with the organisation. This has enabled me in gaining a wide range of perspectives and been able to collect the necessary information which can be used for carrying out the organisational functions in an effective manner. As highlighted by Bild and Mårtensson (2016), along with communication skills, it is important for an employee to possess effective presentation skills for presenting their ideas and opinions. I feel that I have effectively been able to demonstrate my presentation skills. 
[bookmark: _Toc28962510]Development
Data evaluation skills have been lacking and I felt that the inability to reach an appropriate conclusion has been my major drawback. I am required to work on my evaluation skills in order to experience overall success in professional life. 
[bookmark: _Toc28962511]Conclusion 
From the above discussion, it can be concluded that an employee needs to engage themselves with its organisation along with their clients for being able to gain success in their professional lives. For this purpose, they are required to take part in a number of activities such as role play, group discussion and others for being aware of several workplace situations and devise effective solutions for dealing with the issues. In addition to communication and presentation skills, an individual need to possess effective evaluation skills for reaching a valid conclusion on the basis of the collected information. 
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